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Abstract

Internal corporate social responsibility (CSR) is one of the organization’s core competencies

of business excellence when employees participate in CSR activities. Employees’ perception of

internal CSR practices will promote the individual productivity by enhancing their loyalty and job

satisfaction. Factor affecting employees’ perception of internal CSR isthe role of charismatic leader

who considers the common interest rather than his or her own interests and actsin good patterns

of attitudes and working behaviors. As a result, the employees can be motivated by their trust,

organizational citizenship behaviors and internal organizational engagement. Therefore, this factor

offers implications for future research and design of organizational CSR strategies.

Keywords: Internal Corporate Social Responsibility, Employee Perception
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Glavas The effects of perceived - M3¥uUFRaNTTU CSR v0%09ANS (IV) | - MsTuiammvesudmal
&Kelley | corporate social responsibility | - N133U3AMAYBY (ME) Auawelalusnuvonnegu
(2014) on employee attitudes - mefudnnsaduayuveesAng (ME) | wazarynituasinaifinty
- Anuftanelaluau (OV) - MsfuimsatuayuYeteIAng
- ANUENRUBIANS (DV) Tudsnaliauiawslalusiuves
wiﬁmﬂuuazﬂanmQﬂﬁuaﬂéﬂﬂﬁm%ﬁ
Yongrok | The influence of perceived - M3¥uianssu CSR (V) - ANHRNRUBIANTAINARDNANTT
& Yanni | corporate sustainability - ANUENUSRRIANS (ME) ANTUUTDIDIANT
(2014) practices on employees and | - naAnssunmsidunaidiesiidves - ngAnssumsdunaiiosinves
organizational performance 99AnS (ME) D9ANTYIIANANITANTEUNUTDS
- NAN1IALHIUIIUTD983ANT (DV) aefnsLiuTY
Zhu et al. [ How is employee perception |- n155u3 CSR vasninau (V) AN lRvRINNUdINaRD
(2014) of organizational efforts in - anuianelavesntineu (MO, ME) | mudnaveaniinaiu
corporate social responsibility | - AuANARBBIANT (DV)
related to their satisfaction
and loyalty towards
developing harmonious
society in Chinese enterprises?
Rahman | The effect of employee CSR | - vifumsisia CSR (IV) VirupRTinre CSR vaemtinau
et al. attitudes on job satisfaction |- Auenelalusiu (DV) bintdnauinnuiamela
(2016) | and organizational - ANURNRUABBIANT (DV) Tunu wazifinaurniuse

commitment: Evidence
from the Bangladeshi
banking industry

B9ANS

ANUSURATDUADEIAN = CSR, fuUidase (Independent Variable) = IV, AU s (Dependent Variable) = DV,
faUsAunans (Mediator Variable) = ME, AuwUsuUsu (Moderator Variable) = MO
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AuynuesAnsvasniney asdlaiminauasiinnsiidusy inaanuimelaluny uazifinauyniuesdns
frawleldsuifesslovivionnvasnsduiuanuanuiuiiave uredinunelussdnsiinssivasiinuesiesnns
Hadvardniilindnnuinnissuudoliduiuegfuunumvesiianis iesangdanisfind s
uuzthmsieuurflatiutyn weeidussuinreulumiudisaresnunutimnefiadls uonant fians
famediiuvuustesBailidnamuianisiuimsdidunuesiufiasousedsaunigluosinsldfuntu e
Tiduyaeaiivoudeaasiodiuiin ndldndnds uadlimmuddyiunmsuszauaudidatuiu firdnuusios
vibininauinanulings wazanunsagdalidlavidudydanudulalunissensu wiawugeulunisvia
$aiuld e ssdnsmauiangdanisliinngdiuuuunsidedugnduiulunmsaiamssusituagan
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