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Abstract

The objectives of this research were to study: 1) the level of opinion on transformational leadership,
organizational culture and organizational citizenship behavior of employees of the Wire Harness for
Automotive Manufacturing Industry in Amata City Industrial Estate, and 2) the influences of transformational
leadership on organizational culture and organizational citizenship behavior of employees of the Wire
Harness for Automotive Manufacturing Industry in Amata City Industrial Estate. The samples were 320
employees of the Wire Harness for Automotive Manufacturing Industry in Amata City Industrial Estate. The
instrument used in data collection was a questionnaire set and the data were analyzed by using a statistical
software program such as Frequency, Percentage, Mean, Standard Deviation and Multiple Regression Analysis.
The results indicated that the level of opinion on transformational leadership, organizational culture and
organizational citizenship behavior of employees of the Wire Harness for Automotive Manufacturing Industry
in Amata City Industrial Estate were at a high level. Moreover, transformational leadership has a significant
effect on organizational culture, particularly involvement culture and adaptability culture, at the 0.05 level,
and that accounted for 53.70% and 51.70% of the variances, respectively. Transformational leadership has
a significant effect on organizational citizenship behavior at the 0.05 level, and that accounted for 32.10%

of the variances.

Keywords: Transformational Leadership, Organizational Culture, Organizational Citizenship Behavior,
Employees of the Wire Harness for Automotive Manufacturing Industry in Amata City Industrial
Estate
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szazviouliiiuauauisalunisiauiesdnsves
AUMTUAENTINAUYNAY MBN1TETFULUUNGANT Y
warusseInmesAnsiieldivusunuimsdimsiu
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2016)
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Industrial Economics, 2019) a819lsAnu Az SFUIWRS
Lafufiureuiulasinisiauiszidewasugia
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sEAugean 2) aun1snseRunistyg (intellectual
stimulation) 1JupuanwuzBIngAnssuvedgun
fatfuayuisuniliiAneundumanumsguuuy
Tmifeanuanadrsassmdauinnssuiionisiaun
gsuuuumainudegn 3) drunisaiussiuanala
(inspirational motivation) 1JuAuan vz RNTIY
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woAnssunnduasndnifvesesdnsves Organ (1988)
\losanatuayulfiAnnisieudagn uazdsmasie
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NANT5I98U9 Hamidianpour, Esmaeilpour, and
Mashayekh (2016) #U31 FUIMITUIANSTUVITRYL
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(2018) #iwudn A1zdiniswasunlawesiuims
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anuduiusdauanfungAnssuninduaudniidves
29ANS haTdIAaRnAaRINy Muawanah, Luddin, and
Purwana (2019) #inwmuin firnsufguiiunum
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saiedu 1,924 AU uagfuATUINYBINGNF 0L
INGATANIYEY Krejcie and Morgan (1970) Aiszéi
aadeiiuiosay 95.00 Felddruauiiodig
Avinzay e 320 Au Finnsduiedislaglias
wuvdemln (accidental sampling) Fudunisiden
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L%m‘fammﬂﬁmmm@ U 4 AU laedlAdail
ANEDAARDY (Index of ltem Objective Congruence
I0C) 11A91 0.50 Fernunasidesun uenand
Fampaeuanudesiuresuvasuaulngldisnism
AduUszavduearvesnsouu1a (Cronbach’s Alpha
Coefficient) (Siljaru, 2017) Tagnuin AAuidesiu
maamwﬁﬁwmsm?{amlﬂm fio 0.935 Aauidediy
293TMUTITNDIANT fo 0.859 wazArAudoy
maawqmﬂsmmiwuam%ﬂmﬁuaaamm? Ao 0.900
FanuneAuiwuuasuauisaNaIuiaLdeiy
JLAUG

msdins1:Hioyala:ananty

Avediasgidayamelusunsudnsagunnsada
Tagadaldlunisinneideya léuA nsuanuasanud
Yovay Anady @mudonuuinsg i uasAnusiune
MINeINIAMENTIATIEiNIsanneenvan (multiple
regression analysis)

A3UNAN13IY

dauil 1 msiswideyaliadodiuynnaves
drouuuuasuny wuin naufetnasyanundwils
Dumands (Fovay 54.06) 91y 26-30 Jundign
(Yowaz 37.53) szdunsAnuiseiulioondnudi 6/
UsgnafetnginTndugs (Gevay 44.69) fuvisnu
niinusEAUUURnT (feuay 76.88) waziienganu
5e%ine 1-5 U (Sevay 45.63)

dauil 2 n153LAsIERTEAUAIEUINNS
WasuuUas fausssuesng wazngAnssunisidu
ANBNTAYDIBIAN TV N NUNGNGAANNTTNTHAR
yaanglildwsusosudluiaugnamnssveunsdn lagld
msmezkLuRALara s ULnaeg I el §3lE
nuandnnaginIsuUasziuaziuukaza ey
5 58U (Srisa-Ard, 2017) feil eadsEsring 1.00-1.50
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n1suanyaaelidmsusasudluliaugnaivnssy
ounzdi annsafuiluseiuroudiageiesedunediin
maBsuuamesulneidsmudrussil fo Frunsd
dviznastsilgaunisal (ininde = 4.14) srunsnszeu
Y (Auade = 4.12) funisadiusaduaiale

(Aade = 4.11) uazsunisiisdnnududaenyana

[

(Fady = 4.10) uenanil wilnauansasuslusedy
ADUT9gIR IR IUEITURIANSIAISBINEAU Ao
JausTsupeAnswuUNsTidinsin (Auade = 4.17) uwax
SAUSTIUDIANSUUUNTUSUR (ALede = 4.14) uas
fawuin wiinauiingAnssufidsessdnsdlusedudeudng
R (Aady = 4.21) faens1edl 1

A131971 1 Anede drudonuunnnsgiu wazseiuanuAndiuinuazfiinisilioundas Sausssuesng waz
woAnssunisiuaudniifvesesdnsvasndnaungugaainssunisangaaiglndimsusasud

[

luflpugpavnssueunsds

AuUs X S.D. AU

m'wé'ﬁﬂmsl,ﬂﬁ'ﬂmwaa

nsianinaseilgaunisal 4.14 0.480 GLINTENER

nsasausetunnala 4.11 0.501 ABUTN9E

nsnseAunedayay 4.12 0.471 ADUU9EY

msmilsiannududannyaea 4.10 0.542 ABUTN9EN
TWUTTIURIANT

TuussueAnLUUNMIUTUM 4.14 0.516 ABUTN9EN

Taussuniunsildusy 4.17 0.482 GLINTRNGER
wgAnssunisiluaundndinvesesdns

wAnssunsiduandniidvesesdns 4.21 0.445 AauTN9E

dauil 3 wan15iaszidenaliiontsnaaoy
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(multiple regression analysis) Tagfin15Wa15847
A1 VIF ansinauaizes O’brien (2007) AITBETENIN
1.00-10.00 wiedesfuniafntlym Multicollinearity
WaLA1 Durbin-Watson M3LNaeUaa Pourhosein, Kol,
Vishkaii, and Jourshari (2017) msa&vjiwdw 1.50-2.50
wiedestunisiintlaymn Autocorrelation dsa1usa
a5uBNan1sAnwIsIuIINITNEINSAlRNANURFIULA
il

suNAgIuil 1 amzdihnsiasundasiidviwa
AR IALEITUBIANTVDINTINATUNGUGAANNTTUNITHER
yoanglildmiusosusluleugnamnssuounz i

1.1 amegimswasuulasiidvinasioausssy
DIANTHUUNTHATUTIN NANITNAADUANNRFIUNUI
Agginsasunasiidvinadetausssuesdng
wuun1sldIusm (F = 91.306, p < 0.05) aeeditedfny
fisediu 0.05 wazauisaneInsaifmusTINeAng
LUUNTHAIUTINTDINUNUNGUDAAINNTTUNITHER
yoanglldmiusnsudluiaugnamnssuounsdi las
fifduuszavisnisnennsel Jesay 53.70 (R’ = 0.537)
fruaaaadeunsgnilunisweinsal (Std. Eror
of the Estimate) Wiy + 0.330 fan519fl 2
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winunguenavnssumMndnyeaeldmiusosudluiaugnavnisueunsan

fauuswennsal b SE, Beta t p-value Tolerance  VIF
nsidnsnaseeiigaunisal 0.133 0058 0.113 2294  0.022 0.580 1.725
nsasusItunale 0.475 0.061 0.420 7.800 0.000 0.485 2.061
ﬂ’]iﬂi%é]:u%’mﬂiyiy’] 0.131 0.063 0.109 2.082 0.038 0.509 1.964
msmdadisenudutlawnuara 0255 0054 0245 4727 0.000 0.525 1.906

Method = Enter, R = 0.733, R® = 0.537, R* adj = 0.531, Std. Error of the Estimate = 0.330,

Durbin-Watson = 1.968, F = 91.306, B = 0.761, Std. Error = 0.192, t = 3.970, p-value = 0.000 < 0.05

1.2 amggimswasuudasdidviwasioausssy
PIANTHUUNITUTURT HANITNAADUANNAFIUNUT
Aggiinsasunasiidvinasdemusssuesdns
wuuNsUTuM (F = 84.447, p < 0.05) agnslitiedfgy
fisziu 0.05 wazauisaneInsaifmusTINeAng

LUUN1TUSUAIYDINTNIIUNGURAEINNTTUAITHER
gaanglildmivsosudluiiaugnaivnssuounsdn
TnefiendudsyAvimaneinsal fevay 51.70 (R = 0.517)
finnuaaaiedeusasgiuluniswensal (Std. Error
of the Estimate) ¥1iU + 0361 fam13147 3

M15199 3 HANITILATITNNITONNBLNYAMYDIRIMUTNEINTAUNTINSNAs TMUSTTUBIANTUUUNITUTUAIVBS

winunguanamnssumMndnyealdniusosudluliaugnainisueunsan

fanuswensal b SE, Beta t p-value Tolerance  VIF
nsiansnaegeilanunisal 0116 0055 0.108 2099  0.037 0.580 1.725
nsadausetunnala 0378  0.058 0367 6538  0.000 0.485 2.061
nsnseAunslayan 0.154 0060  0.141 2572 0011 0.509 1.964
nsidsienudutaenyana 0234 0051 0247 4564  0.000 0.525 1.906

Method = Enter, R = 0.719, R” = 0.517, R* adj = 0.511, Std. Error of the Estimate = 0.361,

Durbin-Watson = 1.841, F = 84.447, B = 0.503, Std. Error = 0.210, t = 2.400, p-value = 0.017 < 0.05

suNAgIuil 2 amzihnsiasundasidviwa
dongAnssun1siduamndniifvesesdnsvesniingiu
nqugnavnIsuNsHanynagldmivsasudluiay
QIEMNTTNDLALER HanITVAdBUANNAFIUNUIN
amefinsdsunlasidnsnadenginssuniaiy
audnfifvetesdns (F = 37.209, p < 0.05) ognsdl

| 10\ 01sa1slinUSHIS
Executive Journal

HodAayfisedu 0.05 uagarunsaneInsaingAnssu
mMafuandniifvesesdnsvemiinmnungugnangy
n1sudngaarglndmivsosudlulinugnainnssy
ounzdn lneddduuszansnsnennsal Sovay 32.10
(R? = 0.321) finrweamaindousnsgrilunisnensnl
(Std. Error of the Estimate) t1ffu + 0.369 fan137971 4



A131971 4 wan1sTATIZRNITIN0eENANTRIRILUINEINSAITIIENSNanengAnssun1suaunBniifvesesdns
YoIntinuNgugnavnIsunsHanynagldmsusosudlulinugnanssuouns B

fauuswennsal b SE, Beta t p-value Tolerance  VIF
nsidnsnaseeiigaunisal 0.136 0056  0.147 2406  0.017 0.580 1.725
nsasausetunnala 0.119  0.059  0.135 2018  0.044 0.485 2.061
nsnszaumalagan 0.148 0061 0157 2415 0016 0.509 1.964
msmdadisenudutawnyara 0213 0052 0260 4049  0.000 0.525 1.906

Method = Enter, R = 0.566, R® = 0.321, R* adj = 0.312, Std. Error of the Estimate = 0.369,

Durbin-Watson = 1.781, F = 37.209, B = 1.675, Std. Error = 0.214, t = 7.819, p-value = 0.000 < 0.05

anus1wwamsdie
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91388983 Ocharos (2016) findn1i ghazuims
DIANTAILIFLVAULALNANATESITU NTTAUAMANYNY
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(2017) fisryin FausssuesAnsduudazyinle
wifnauanunsalinadalddmnauazsindafigndes
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