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Abstract

Job satisfaction has become a key to improve potentials, performance and productivity, on both
individuals and organizations. Leadership is one of the tools that increases the level of job satisfaction.
Previous studies of leadership suggested that transformational leadership has a direct effect on job satisfaction
positively. This study examined the effects of transformational leadership on the level of job satisfaction
and considered the influence of cultural factor in terms of power distance on the relationship between
transformational leadership and job satisfaction.

The respondents of this study include 160 employees from a Thai company in the consumer goods
industry, and the data of whom were analyzed using the hierarchical regression analysis. The findings showed
the statistically significant relationship between transformational leadership and job satisfaction while
interaction between transformational leadership and power distance were found to reduce the level of job
satisfaction significantly. As a result, in the context of Thai culture, an organization can reduce the threat
to performance of transformational leaders as affected by the impact of Thai power distance culture by
narrowing the power gap between leaders and followers. However, a transformational leader should adapt
him/herself to Thai seniority and patronage culture by balancing strength between power and leadership.

Keywords: Transformational Leadership, Cultural Difference, Power Distance, Job Satisfaction
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fnaafidn “anufianelalusurilildnauy
ﬁauysaﬁuw" (pleasure in the job puts perfection
in the work) vese3alaiia foadutinuSvanaudidny
Tugan3nlusia agvieuauadsiin ileninauiia
Anufianelalusiuresny gondwmanouss@nsnan
warUszAndnavessuiiazsiousanun wazdinane
ANTINAMUANSIVDI09ANT Fean1sasremuiionela
Tunrsireulduandnaudud unauiainda e
Fvanuanesanndaiieau FIUAAR Wiousaneuy
WU @ATNUIAROUNITVINIUL LATNARNDULNU
Flasu Fadruudundnanosziuanufianels
YDINUNIU (Schneider & Snyder, 1975; Sempane,
Rieger, & Roodt, 2002)

“enwanunsavesii’ Wuladeniidsmasie
nsifisdunieanastessziuainufionela 1iesain
fnfirgeuadeussonmalunsyhauiiaivihlinina
frnuguuavdanuiianelalunsvinuiiuiusening
pULDILAEINIIU (Malik, Faroogj, & Ahmad, 2016)
neysdAgylumMsiakazensEAUANENITI VRN
fio “nzil” Mduedosdlioddnesnamidunisaiig
JEAUANLTNElY N1INTEAU Uagn1TasIenIuENIY
yosniinaumeluasdng il funfifusyansamdy
gouABIUsENBUMETINYE AN KAz FULUUATY
;}:ﬁwﬁmmzawiau’%umaqaqﬁﬂi (Malik et al.,, 2016)

MAdluefnnuigunuungiiuuy “ade
¥n1sdsuntas” (transformational leadership)
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usatumasienisynauiy fnavilissiuauiianels
Tunsvheueminanudivanndy (Lok & Crawford,
2004) ¥azaINNIIANBIVEY The Global Leadership
and Organizational Behavior Effectiveness Research
Program (GLOBE) Wui1 m’;z@’ﬁﬁﬂmﬂﬁlsmmaqﬁu
Ry umfaz@”ﬂﬁﬁl@”%’uﬂﬁaam%’m'”uﬁﬂﬁzﬁw‘ﬁmw
TurannuaneUsend wagvainuaeiniusssy (House,
Hanges, Javidan, Dorfman, & Gupta, 2004) uaﬂmﬂ‘fj
LUIARYDY Hofstede (1984) waz GLOBE (House et al.,
2004) A iTengAnssuvesaulunanvansUseime
Wiemdeunns1eseninetausssulundazUszina
WU SusssuRTuaneesy Snasonsuanseann
amefihiiunndnsiulundazUszima Wy Jamsssy
nzfunnitfauilanuduiiaenyanageniniamsssy
nzfuoon anefihiaduiinsielaldseynna vde

N1FURUVLIBNUAILUAIINABINT AIUBEINTIYAAD
IngddNmunelanIzyAna wagaINAIIANYILNUI
Jadanuuananwesausssutuldnaredusauls
fifidvEnadongAnssuau nan1siuiuy uaz
A1ud13990909ANT (Pauluzzo, 2010; Jeanine,
Leanna, Martin, & Peter, 2014) LLaxLﬁ'aﬁmsm
MuNged) cultural dimension was Hofstede (1980;
1984: 2001; 2011) MINAUDANLLANAIINNTIMUETTH
Uit 6 §1u fie szEviaBes e (power distance)
aududaanyaaa (individualism) AuLANeIg
TuSeasnsuuaensends (masculinity) n1swaniaes
Aulyuduey (uncertainty avoidance) n1slA
Aud1AgRoauIAn (long term orientation) Wa
MIAIUANANUTITAU (indulgence) wutn Useimalny
frvuunlunsasdn feil

INDULGENCE
45

32

LONG TERM ORIENTATION

POWER DISTANCE

UNCERTAINTY AVOIDANCE

INDIVIDUALISM

20

34

MASCULINITY

AT 1 uruilisns SavneinusTsuvessemelng

nnNd 1 awsaasvieuliiiudernuunnsig
mMefausssuvesUsemelnerudfing 6 1y wudn
waAnssuvesauadulvgyTulssimalvedianig
JAUsTTUAUTEEEIUTEIu1a wasdRn1suanides
malsiuiuousglussiuazuuniiganidimaausss
Fudy LLazﬁamwmﬂuﬂaLﬁ]ﬂqﬂﬂaﬁizé’mmuuﬁwﬁqm

AN TAUSTIN “T288I0TI8I1UI” (power
distance) Ao fidfiazviournauludsnuliniseousu
AULANAN9TBIE T UTY nion1sTs unaluile

| 110\ 01sa1slinUSHIS
Executive Journal

fumnarsfulundazadutu Saduiffivsemelne
fszdunzuuugegn waziilefansunuTouliioy
anwdsaulng sgnud Wudsauidasiuludfousyuy
817l (Klanklin, 1982) uagszuugudug (Scott, 1972)
wu nsiansmdeisdlugfadaeunaznisdnaule
yionisiienafuedsiinaUsslovdanmauunuyes
izwqﬂﬁuﬁﬁﬁmaéwmamu (Scott, 1972; Wongsit,
1992) safsnnusnsvessutuludeaulne 1wy “deu
lele” (Pimpa, 2009) finguAnvatiifsiuanesos



wnniludsen fordunisasreuliifiufemiumieudn
mq’é’maﬁy’qﬁmmmmwaqmq RIINGINITEL g W= REH
%qaamé’mﬁ’wqwﬁ cultural dimension U89 Geert
Hofstede 5371 UszinalnefifiRsyorviiads
S1unasedugenInfinsuy dedu yuuesfifszegsing
dedhwadnhaulakazensssnanedudiunusguassa
ddgyidswaligindeauiui wazfuileduigm
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AuaeNa AR TuneluesAns fidoudiwadns
doszfumuianelalunisiureminnuiiug
aalaliufieusssinedusiung

n1sAnwruIdelusdanudn a1z
n1sUasundasiuiiainuduiusi3euinude
anunsadaasuanuianelalunisiteu (Appelbaum,
Degbe, MacDonald, & Nguyen-quang, 2015;
Bass, 1985; Chang & Lee, 2007; Holdnak, Harsh, &
Bushardt, 1993; Lok & Crawford, 2004; Saleem,
2015) waziilefiarsaundninavesiadonismusssy
lufifszegviadegunaseanuduiusseninn g
nstasunvatuazauienelalunisviaudu
sgwUin wanuisemantuasieuliifiuanuduiug
L%aaU'idemaw:iﬁ’]ﬂ’]iLUﬁ&JuLLUaQLLaﬁwuﬁS'iu
Tufifszuea®e81una (Avolio, Zhu, Koh, & Bhatia,
2004; Eylon & Au, 1999; Hofstede & Hofstede, 2005;
Javidan, Dorfman, de Luque, & House, 2006; Kirman,
Chen, Farh, Chen, & Lowe, 2009) usinguéislamudaagy
Fdaaulumuduiiussymneanuiianelalunisineu
waz dnusssuludRsreinadeenuia (Alvi, Hanif, Adil,
& Ahmed, 2014; Hauff & Richter, 2015; Kirkmman &
Shapiro, 2001; Lok & Crawford, 2004; Snizek & Bullard,
1983) waznudn luveulwnvesnIsAnwInguiiog
funnenefy dananonadns auduRus sEnI g
anutsnelalunisviauuas Tausssululfsseying
Basunafisnaiu

Fromni §ideTeinisfnwiitolingey
AMUFURUSVBIAUA 1IN TaIussTHTUUS UNYeY
Tausssulveniungud] cultural dimension w89
Hofstede (2001) lufiszazvadsdrunafionaidudanys
Ay lansnasion1ngin laoifisudninaszning
ffsrozsinadadiune waznnefiinsivasuutas
Wesnuszmanngg Wnisseuduludneninves
ameiihil IfiusyAvsnmitadenisthesdng (House

et al,, 2004) TogRAITUIUTLLEUANNAINITONITUN
vaanzfiHumiaauianelalunisiauves
winaunelusssnsluusunvesdiaulne

Sanus:avAviudIY

1. efinnsandvninavesnginssuniizgii
mswdeuudasiennuiianelalunsieusemengy
meluosrnsg

2. fieRa1501 BN S NaV0IAIUAIN I T T
LmuszawmL%ﬂémwiawqaﬂsimm’;zsf;iﬁwmimﬁlauwaa

3. LilefansudvBnasiuwgAnssunazi
A1sABULUaY WAZAINAINSTAIUSTSURUUSZ S
Wadssunafifinessduanuienelalunisviieuves
winnuneluesAns

NUNOUOSSIUNSSUNINGOdoY

1. m’wé’ﬁ’lmiwﬁlauuﬂaﬂ (transformational
leadership)

The global leadership and organizational
behavior effectiveness research program fidnw
AMgEii191n 62 Usziva wudn amigiiinsidsundas
lgFuniseeniuegranerneanmane ausssuindu
Audnuariaduayunnefififdey (House et al,
2004)

anziinsivdsuutas fe firfiuans
neAnIIUN1sUIANHIUNTIBNENARE19TgaunTal
(idealized influence %38 charisma) N13@519
wsedumala (inspiration motivation) A13N3¥AU
N9l (intellectual stimulation) kagn 1511198
anudutaanyana (individualized consideration)
(Bass, 1985) dsnalviatunsauseiiuseiuidinigg
anusjasiuluitmang uaznsiuissduyana osdns
wazdeny teadrannefihlusuuvuiiazause
yARa 09FNT WardsAn el 019aznaAMIlE Al
mswdsuudas Ao nzgtiiisisau (Vinger & Cilliers,
2006) Ao fihfiFeusuaslvmnddyiunaudsuulas
AaA ANy Audenis wsstuanale wazanau
ANMUAIAYVOIE AN ARDAIUNTEAULAZTNII AL
Tuansdnenmldmdoniinuesaedaly 1Wugih
fuanseondanisiiarudifyidafarunie
UAAANINNI191Y (Vinger & Cilliers, 2006) 3jaiiu
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Tiauddglunisvinudungy (Hurduzeu, 2015)
fvunddeimivsoidmnedidaau afausaiuniala
sordmuey nszdugdagniy wazadvayuauli
451985AIONTVNUNTBLUIN NI TN UVBIAULDY
AfszAnsain sawfansendnfenaeiveadaiy
$18yAna LileazouAINAIANTITiaNIZIa189s
eyana fuagnetemgalsznteusaiuaalalv
FouusazauLiiold 1mMu1ea 108159909096 N g
(Hurduzeu, 2015; Kirman et al., 2009)

Tunsifindneninvosesdnsiu fi1azdesd
AL Talun s wasun1TaseassAuInng sy
N3EAUlEMUNIMEANENINYTOAMAIYBINULDY LAY
WanausaLzYBIIULEY Bamudn amiziiuuunzgih
Mswdsuuvas iunmedihiinadsuindeaussaus
wAzANENINYBIBIANS (Hurduzeu, 2015) WuiRgIiU
Samretkit (2008) fiwuin amggiinsasuulaes
nivedUheiiauduiusynisuinluseduiiunans
fuUsEdnSrauazUseansn1muesnu mun1s3uives
neruaInAnlulsmeuiaienvulungunnaniuns

wonanil Smuanuduiusidsuansendig
amziinsasuudasiusinuad wasngAngsuves
wiinaw Wy anuianelalunisviteu auyniiy
mnudiele aussauznITINaIL LagA1TANDeNIINIY
iesannnzfihmavasundas Wunnzdihiigady
aumsiiduson erwitawela anusuinveulunthi
N153913 WAEAURNTUABRIANT UazdIHangANTTY
mimaaﬂsum;ﬁmuamaq (Walumbwa, Orwa, Wang &
Lawler, 2005)

2. anunanelalun1s9neu (job satisfaction)

auiewelalumsviaudusitind faydmsu
miﬂizLﬁumm&y’ﬂﬂumw‘mmsuaqwﬁfmmiwqﬂﬂa
LATANTIOUENIBUTLANTAINANITYI9IUYDIBIANS
(Lok & Crawford, 2004) FaRansuINUTTAUAR
wazauidnvesyanaiiinesudldSuneunune
walunduinuagziiau (Castro & Martins, 2010) Wi
ANUE5UDI0IANTHHANIIINANTTAULVBIBIANS
aufanelulanisiiuuazaiugniuseesdns
(Hurduzeu, 2015) Tagnuin Anuienelalun1svineu
LLazmmqmiumsﬁNmﬁLﬁmsﬁu zanalaunsa
sefnenm Usvansam uavnarilsvetesdnsiiuay
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(Bushra, Usman, & Naveed, 2011) Tnansinauiitlsysiu
auianelalunisiaugeazdawalindnaune ey
azlivnen warfianuddlafiozshausuiuesdns
TngldAnaneen wazndoufiasuSuslmdntusmusssy
warFULUUNGANTINRIANST (Kirkman & Shapiro, 2001)
aufianelalunisiaulilamnsaintuldies
wiendeuUseneg lunmsiusSeanseduanuiianela
iy Tnsead1909Ans nanauuny Heulun1svhay wie
ﬂnwgﬁwauwiazmﬁm (Sempane et al., 2002) uwag
Tau150 MU ILENBBNANNENTNLINR DUA1BUBN
fdudou Fadenalaensinanisiiundeanseiu
AMuRanelalunisyineau (Dirani, 2009)

Dirani (2009) na@131 ANUfieswelalun1siieu
ansafansansuyunesvesadeneuenifeaiu
an1muandeun1sina uaztadenigluniundyuves
AovanURLazAUENYLIRNIZUAAS Wil anufanele
Tunsvhauianelutasmeuen enaazldduranseny
LaUMNTANI9TAIUSTTUYeI0IANT WU n1sAeans
og9dasy Amdela uyweduius msvihaududiy
(team work) @39guassalunisvinulilangdnau

NSoUNUdAQIAANNATIUVIUDVY

1. m’;xé’ﬁwmsul?iemutlaauazmwﬁawa%
Tun1svineu

anuitenelalunisinauduig Sandsdmsu
nsUsgiiuAnenmesAnsluiiuyAaing (Kantabutra,
2006; Madanchian, Hussuien, Noordin, & Taherdoost,
2016) TlazTouimuaivesniinauiineny Weninau
fiaudanelulanisiinugs deasviauniuaINgy
audala arumeme paldlasieay uazdina
soaussaurlunsviaudidfisanndy (Bushra et al,
2011; Castro & Martins, 2010; Rad & Yarmohammadian,
2006) wardzdinanonudIavesadnsludian
(Belias & Koustelios, 2014; Hurduzeu, 2015)

uAdelusfanudn anefiinisdsuudas
fnaauansdeauianelalunisvineu aegiin
ERNITUINNUAIFeT AL LAz U 1MUNEYDIBIANST
NuMsTidIus wvesny teasianuysiugau
Tudduiiminazidmuneieldiu (Madanchian et al.,
2016) Fududruddgyiiazvioudinneginiyady
ﬁ@faqﬂﬂaﬂxmmma?wmmwa% mwg’aﬁu



Tumsiauannninmedihigailunadnsuiow
U8V (Belias & Koustelios, 2014)

Bass (1985) 85UNgAMNANNUSTENINNNIEH
Astdsuudasuazadufisnalalunisiiaiuds
amziihnsiAsuulas Ae fuifinszdugdanaliiia
Asiasusdandmuigainianizvesnuies 1y
Asueuiutary siuluidmunevesngy Taeg
gng1eu 1 ladednuwagliaudrdydudniy
swyara tednassuazuaumnenthiinunuayle
warAUAINTaN1elANTEUNIIANLTUIUYDIBIANS
(Bass, 1990) masnauduiiunnaluignuusazse
lngngreuduasuidnuinsAneg 1983950
waziidasslunisuarsmuuiniddugq fagsiime
Aruatu1salunIssuiioduaunseUgynin a9
(Bass, 1999) tileligmniidrusnluniiriivesny
213U ununisdudidennddn ferdunisadig
ussnseduIInaeluiidssasievirunilunisieuves
Qjmu (Walumbwa, Wang, Lawler, & Shi, 2004)
Faavd wmaldszfuaiiuilanelalunisirauuay
mmgﬂﬁwiaaﬂﬁﬂiﬁl,ﬁmgﬁu

uanNaNi Holdnak et al. (1993) wa Rad
and Yarmohammadian (2006) @nwiAaudunus
sendnanzgiinazadnuianelalunisviiny way
wuin TanuduiusiBauinszninannedindyn
Auauianelalunisyineu waswuaduduiusg
\Beausyninagihilysnuuazanufienelalunisiay
ilesannisadraussyslalifunnauiedunsesdlo
dfniidaasuanuielalunisiam uaznsifin
wandlifiudannnuiasnuazanudoiuludigniu
wdnanaszAuauielanazausnivesaia
Farilsigmandslafiogsiausiududdinazesdns
wiazegluaniunisaliienndiuin wWuideadu Malik
et al. (2016) Anud1 Azfidmansgnuagal
Hedragysoanuianelalunisvininu wayannisidy
lunquenamnssusuIAs INNUNNUSUIATIENYY
31uu 300 Au wud1 n1aedundulededify
Tunsenseduarufianelalunissinau dedma
AaNARHAlUN1TIUVINTNULAZBIANT Bushra
et al. (2011) uena il wan1FIFoninusuIATg
luilesanges Uszmaulrfaniu wudn agRi

Asdsuntas Wudinnslunisduasuauduiug
FENINE AL AL Fedamaresziuanuianela
Tumsviau Taeanzdihmavdsuuaszdisdaaia
atfuayugauliassmuuifnnisiiauiiaisassed
Fedmannenansaiunuveesrnsiaunsou ey
nausumliviudvaniunisal nIvanImuLIndou
fdsuuvas lnowuin amggdihnmsiasundasiinase
Aanuianelalunisvrauandusesay 42.00 vas
amsaanuianelalunisvingu

nanlagagy Ao anzdihnsasuuasdma
wlninadlsssuanuianelalunsieudfiadu
waznulaluusunuasSausssuiivainuats wsnz
ﬂ’l'mjﬂwmimﬁlsuuﬂauﬂuﬂwmumiﬁsnszﬁu
et e NARITEET IR Y fidmaronisensysu
arwfenelalunsven fafu nuiteifdauui
fiD

> auuagquﬁ 1 anaziinisiasuudas

Y
=

fiaudunus i @aurnnualunanalalunisvinoeu
YDINUNIY

2. 528219991113 (power distance)

TAUUSTIURUUTSULIIRTIO1UND A TAIUTTTN
flosnsiinisuteuendriutuialundlnssadneosdng
warsAuAUduTus anulnddaseringuiuas
A[RH LLax:ﬁmiufu'aLwﬂmmzﬁu%u@ﬁaﬁuﬁzymLLaz
A ladedutnyyieg1edaiay (Avolio et al.,, 2004)
IAgsEAUTEEEY1UTI8 AL R UTTAUARYDIE AL
Tunseeufunnuvaenaivesdanuls (Hofstede,
2001, 2011; House et al., 2004; Jeanine et al., 2014;
Kirman et al.,, 2009) Tudszwalnewuin arfleuszuy
onlauazszuuguiusiy asiouliidiufeTaussu
LUUTEEET10T98U19sERugsld og19Taau Tag
svvenladuvildluinusssuvesUszmaiinsegiv
depulnennegrsniuiu aunateduadenvesaulneg
flagdonmsngonla uazgnugnilsligoniansm

17
=1

oilsflvig) (Klanklin, 1982) il denilalallfasiiou

Y 9

ANIEIEAUAIUAINTDIEVTY Uadiungsiuda

€

ANUFNYRIARAILaYUSEaUNSAlMEIUT (Asuakan,
2003)
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Rabibhadana (1975) wui1 dsesllnedinisimug
anuMeIyARRAANAUIINULEA1s Tufe denallne
flaseadrafiiiunnunans195ewIN9g UL AUMY g
Fadunisasouszuuguiunvesdenulng
(Rabibhadana, 1975) lngszuugudua wuneis
dnwaizvennuduius M sdanuUseLanmiled s
anuduiususazineiiunum il wagarmaane
defuursUsznsdaduifuioouiuiunusssuden
Uszindivsednusssuvesdany (Samakkan, 1990)
Tnsduanuduiudifauaniuaouseninsauludsay
Agruzunumanaiy ferdunsyniuvesiingnimn
wuuUselowilldaes defifigiugmiaasugiadsng
29N vieiFendn deudud (patron) aglddnina way
definulesilegiienisdunses nislinanauunu
mdlamavilaungifigiueanii wiedonit fFugudud
(client) Faagnouunudonislinnuding nisteimde
wiensaiimnulviungauiug (Scott, 1972)

NATeluefndmudni Usemeluwauns fusen
YuilseAuszeen1a8ag1u19ganInuseinanianay
nriunnegrsdaiou dudufeniraulalunisine
FausTTuLUUTEEEUTasune fonvezidulade

1A luNITAIMUANTOUNANISTAUSITNVDIDIANT

'
=

NANA19INUTENI N TAIUTITUALIUANLALTAIUTTTY
nzfuoon TasUszmalneiugndneglunguussine
Aflseiuszozrindsiunaszduge asieuldogng
Faauingunaseninalsdudyy waeladedudyn
wlaiwindu Tegaznwudn wilnsuaulneduuildy
flazpeuiu warlindWileswnthwesmues Usdldd
g ugvafutyeiisiuadanisauddudy
vyoslassaineesAng (Hofstede, 2001) Faarnnguiiia
MIIUUSIIUVD Hofstede (Geert Hofstede’s cultural
dimension) ¥ 6 §if 1u SansTTmuUsEEThadsuna
Tufieuddnnnludeele
sefusTETaduaigaiuaraseuld dau
fegelidafutauvesiminazeonuanuuaneg
Y939999719551I198w9le wazdioluussingiuuas
adeudfylunsihnufisenfusazasnaLmwes
sty Taewuldvisluaniunisnu mheonunads
LAEWUILIULDNYY (Pimpa, 2009) V'TJ&‘TE 8 “‘1’71'&3"1‘171'@3&”
ansavadladeanndnlneiidaiau Tneusdsyau
anuzmedeanildwiiulusdazouty vildaans

Qe

=
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wauenvudu “lele” FRlmdui aulneldmnuddn
fugrunamedinunasilassadeseiutumdenudang
Tanunmnsdnududeddyiinulnglianuddy
9¢1911n (Pimpa, 2012)

3. AUAUNUSTLTNINTLHLUNWTIBIUID N1E

o

fihnmswasundas uazauianalalunisiem
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LA -0.06 1.15 -0.11 1.15 -0.09 1.17 -0.06 1.18
91¢ -0.22 397 -0.10 4.03 -0.09 4.05 -0.05 4.09
ASANEN 0.17 1.46 0.12 1.46 0.11 1.47 0.11 1.47
328LAINTINNUAVUTEN 0.32* 3.61 0.24 3.63 0.24* 3.63 0.23 3.64
Rulhou 0.08 2.43 0.05 2.43 0.03 2.45 0.04 2.45
maxﬂﬁmmﬂﬁauwaq 1.09
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R-Square 0.05 0.39 0.44
Adj. R-Square 0.02 0.37 0.41
F 1.49*% 16.14* 14.09* 14.65*

* Value is significant at the 0.05 level (2-tailed).
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anufanelalunisiauiiaisiu nefiseduanusig
M98 WRsERUA (low power distance) auilszsy
aufianelalumsieuganitfmusssudifianueig
meimusssuluseduge (high power distance)
3ana17ld3n sedvvesszevsinudesiunatiy
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azioulddn ngAnssuveaniigdiinisivdsunyas
finadensvihauvesmiiney Inefodunginssuiidday
lunsadeanuduiusseninsuanavesdiinagdniy
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arwiienelalunisvhanu deunjaiy e wasifla
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#aq uazidlefinnsandemnamgud wui nufsuuuy
A uuuALRd (the full range of leadership

U 40 adui 2
nsnn1AU-Sud1Ay 2563 ‘121‘



model) 85163 noAnTIIvesATIEiiNTUABULUAY
fuuanseenls 4 wgAnssu Ae n1sivEnasynsdl
gaun1sal N1saseusetuaiala nisnsedunielaan
wazn1smdsdemnudutaanyama (Bass, 1985) GR
deffiriuudliunsuanseenluguuuulaguuuunil
gondenanonisiiinszfuanufianelalunisine
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Suepsuk (2005) waw Rawiphisut (2009) finupmuduig
Bauansgninannziiinsidsuulasvesimiiive
Aty uarauianelalunisinauvene eI
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HANGANIINITNEUIA WardaliNansenufonseuIug
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uenanil waddedanandesfuruifeves
Aepthaisong (2015) fidnwniinaulssusuurianils
TulangannamuAs 31U 155 AL UANUI A1z
nMadsunlasiinudusiudideuinduainuianela
Tusushugisdutyn dumaduuuedsiid nsevin
Tudsfigniessmumandasssy dnasunsyfuliiEmaniam
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Hofstede & Hofstede, 2005; Javidan et al., 2006;
Kirman et al., 2009) lnsiamzluuszmalneifiugiuma
f@uuaﬁmﬁﬁiwmwL%ﬁwuﬁiiﬂuizé’uqa (Hofstede,
2011) gaudwaliginesAnsinedniinisdndulauaz
dnsuuuswsnadngudnans Tnefiafiuunliy
fadnduiumanazdiduenyla Fahangnnsaziag
AU AINEINNTD UazAuanvelavaRuTy Y
wazdmalyisziuaufianelavesmiinmuanaduiign

dorauanuziiothwamsinulUldlumounoa
NansITenuIn nzfiinindsuuasiing
duasuseauanuianelalunisviauremtnau ey
véndfyvesnziinisdsuudas fie msidusiy
vosaviuazniney vuauelalduaznszdu
FNYPNTNNULARLIIY MUANUYDULAZAINAIUNTE
WendndunarduaSuTnninuaunse wasdnen1nues
wiinauiioyssloviddomizsnundessdns Tnofi
U mnsduiivinwiuinningdenis deiae
nann1saenavinldndnaurinaulaegedasy o
NSULERIALANTIES19ESIA danarasEauaLianela
Tunsvhaiiety Tnsawizedieds luu3unves
Tauussaulve fanfleussuvenilavarssuuguiusives
FinullnefifidvisnaseSmusssussing axvioudsesig
Begrunslunsazseiuduvesesdng wu nsillassedag
pIRNSUUUSTUTUWEBSEUUSIYNNS %aﬁmﬂuqﬂaim
dfgsonsindunuvesiimsasunasdisjatiy
n1siduINvaIntnuNINnIINITTukazU§URnIx
Ads ety wnFanddadiunalsylevivieden
Tumﬁwmw;:iﬁwmsvdﬁlsmuﬂamwﬂ%’u’ti’ﬂumsu’%mi
Janrsnidnauaeladedudyen Fandrsududes
USudsunginssunazisnisinanuiiaenndaatu
ﬂmé’ﬂwmmmmw;ﬁﬁﬂmim?{ﬂmmm suEnsaan
guassAvesEervadssnnafiosnszduaaiianela
Tunsviaueswiineu
Tusung@nssuanudugun Fandmieau
Jrdaauanioanat19daau easernuuiede
AINASTIST masnauANSnAveInTneY iedads
ns¥uivesmtinnudennediinsivAsuulas uaz
Wiesnsziu wazduasuanudinle aufionels was
anujasiulunsianuesniinu Ssdaasonnnim

ufiUsgansam fnsdeansidesied Wi
mMsvhauidaen wazasounquiadivingszerem
Tuewasliudntinaumeldtadusymesamis e
aseannuaszuinfenisidusiunenudiiaves
MIIBUNTOBIANT (Bass, 1985; Burns, 1978; Lok &
Crawford, 2003; Madanchian et al., 2016)

lumuanunsuImsianisminginsyana A
LMsangUassnTzeginadesuaiginanoniie
furnnsasuudas Tasnsdnviissuuauninsgiu
(standard work) tfieanigwinisdenisvesianin
aeldTausssuresdrfudulunuassu diunis
fininauaziuianuiuiinveuludiuiurenuLes
ag197aau auduau dadule wazudlvdgymla
mmzwﬁf’fumau%wmﬁﬁmmgm WU N15IAY
WUUUITEI8aNEULINU (job description) Fumou
N15UJUR (work instruction) visedlensuuRau
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Ui 40 aduh 2
nsnn1AU-Sud1Ay 2563 ‘123‘



dovminagovviudiunazdolauaiiomsdisliuouna
1. ATeiAnw Ny anEnavesrazrinada
$1un9 Milrenrmdiiusssyrinsmeiihnaudsuudas
wagAauanelalunisyiieu ed1elsfnuy Anuuen
ANNIIAUTIIUAIUNG WS cultural dimension U9
Geert Hofstede §3fififdu wu pudaanvunie
\Jung (individualism - collectivism) nsliinudAy
3817319918-n§J9 (masculinity - feminist) way
mwﬁmﬁmmwmﬁm (uncertainty avoidance)
Dudu Feanuunnsinamaniionadawadanizdin
mswasunlatasanuiianelalunsinuvemiingu
JeauslriiinsvenensanwiUseinunananilueuian

2. Sunguiegeiivinnsdnwiiiddaiio
asAnsgIkazfnwianiglugaaivnssudusigulan
vilaauindu Tuaueuuglieuifelueuianueis
YoULIANTANY LT aunguiaegs wagliiansan
nageunansITelungugnannnssuduvesUszmalng
Welsmdngrudsedndluniundug wazdianansa
fisunUSeufisuanuuanaesinusssulvenag
Fanusssudend WiefnwinansenuYesTEaE MG
é’mwﬁﬁﬁiamwﬁﬁwmnﬂ%uuﬁmﬁLmﬂﬁmlﬂmu
USUNMIRIUSTTIRILAasUTTINA @

(

References

Aepthaisong, N. (2015). Kanrapru phawa phu
na baep plianplaeng khwamphungphéchai
nai ngan lae phruttikam kan pen samachik
thfdfkh@ng ‘ongka_n: k@ronfsukso_
phanakngan rongraem haeng nung nai
khet Krung Thep Maha Nakhon [Perceived
transformational leadership, job satisfaction
and organizational citizenship behavior:
A case study of one hotel in Bangkok]
(Master’s thesis, Thammasat University).

Alvi, H. A, Hanif, M., Adil, S., & Ahmed, R. R. (2014).
Impact of organizational culture on
organizational commitment and job
satisfaction. European Journal of Business
and Management, 6(27), 30-39.

Appelbaum, S. H., Degbe, M. C., Macdonald, O., &
Nguyen-quang, T. S. (2015). Organizational
outcomes of leadership style and resistance
to change (part one). Industrial and
Commercial Training, 47(2), 73-80.

Asuakan, C. (2003). Kansu’san khéng
phubangkhapbancha phu’ a sang
kanydmrap chak phu tai bangkhapbancha
thi mi_‘awuso mak kwa nai ‘ongk(jn Thai
[Superiors’ communication for compliance
gaining from seniorer subordinates in Thai
organizations] (Master’s thesis,
Chulalongkorn University).

Avolio, B., Zhu, W., Koh, W., & Bhatia, P. (2004).
Transformational leadership and
organizational commitment: Mediating
role of psychological empowerment and
moderating role of structural distance.
Journal of Organizational Behavior, 25,
951-968.

Bass, B. M. (1985). Leadership and performance
beyond expectations. New York: Free Press.

Bass, B. M. (1990). From transactional to
transformational leadership: Learning to
share the vision. Organizational Dynamics,
18(3), 19-31.

| 124\ 01sa1slinUSHIS
Executive Journal



/

Bass, B. M. (1999). Two decades of research and
development in transformational
leadership. European Journal of Work and
Organizational Psychology, 8(1), 9-32.

Belias, D., & Koustelios, A. (2014). Leadership and
job satisfaction — A review. European
Scientific Journal, 8(10), 24-46.

Burns, J. M. (1978). Leadership. New York:
Harper and Row.

Bushra, F., Usman, A., & Naveed, A. (2011). Effect
of transformational leadership on
employees’ job satisfaction and
organizational commitment in banking
sector of Lahore (Pakistan). International
Journal of Business and Social Science,
2(18), 261-267.

Castro, M. L., & Martins, N. (2010). The relationship
between organizational climate and
employee satisfaction in a South African
information and technology organization.
SA Journal of Industrial Psychology, 36(1),
1-9.

Chang, S. C, & Lee, M. S. (2007). A study on
relationship among leadership,
organizational culture, the operation
of learning organization and employees’
job satisfaction. The Learning Organization,
14(2), 155-185.

Dirani, K. M. (2009). Measuring the learning
organization culture, organizational
commitment and job satisfaction in the
Lebanese banking sector. Human Resource
Development International, 12(2), 189-208.

Earley, P. C,, & Erez, M. (1997). The transplanted
executive: Why you need to understand
how workers in other countries see the
world differently. New York: Oxford

University Press.

Eylon, D., &Au, K. Y.(1999). Exploringempowerment
cross-cultural differences along the power
distance dimension. International Journal
of Intercultural Relations, 23(3), 373-385.

Hofstede, G. (1980). Culture’s consequences:
International differences in work-related
values. Thousand Oaks, CA: Sage.

Hofstede, G. (1984). Culture’s consequences:
International differences in work-related
value. Thousand Oaks, CA: Sage.

Hofstede, G. (2001). Culture’s consequences:
Comparing values, behaviors, institutions
and organizations across nations
(2nd ed.). Thousand Oaks, CA: Sage.

Hofstede, G. (2011). Dimensionalizing cultures:
The Hofstede model in context. Online
Reading in Psychology and Culture.
International Association for Cross-Cultural
Psychology, 2(1), https://doi.org/10.9707/
2307-0919.1014

Hofstede, G., & Hofstede, G. J. (2005). Cultures
and organizations: Software of the mind
(3rd ed.). New York: McGraw-Hill.

Holdnak, B. J., Harsh, J., & Bushardt, S. (1993). An

examination of leadership style and its
relevance to shift work in an organizational
setting. Health Care Management Review,
18(3), 21-30.

House, R. J., Hanges, P. J., Javidan, M., Dorfman, P.W.,
& Gupta, V. (2004). Leadership, culture and
organizations: The globe study of 62
nations. Thousand Oaks, CA: Sage.

Hurduzeu, R. E. (2015). The impact of leadership
on organizational performance. SEA-
Practical Application of Science, 6(2),
289-293.

J

U 40 adui 2
nsnn1AU-Sud1Ay 2563 ‘125‘



Javidan, M., Dorfman, P., de Luque, M. S., &
House, R. J. (2006). In the eye of the
beholder: Cross-cultural lessons in
leadership from project globe. Academy
of Management Perspectives, 20(1), 67-90.

Jeanine, K. A, Leanna, L., Martin, B., & Peter, J. R.
(2014). Cultural impact of human resource
practices on job satisfaction global study
across 48 countries. Cross Cultural
Management, 21(1), 55-77.

Kantabutra, S. (2006). Relating vision-based
leadership to sustainable business
performance: A Thai perspective. Kravis
Leadership Institute Leadership Review, 6,
37-53.

Klankamnoet, B. (2002). Khvva?nsamphan I’C?WOT’)_?
phawa phu nam khéng huana hé phupuai
watthanatham ‘ongka/_ﬁ khong hé phupuai
kap khwam phu7<phan to ‘ongka/_ﬁ khong
phaya_bcﬁﬁ W/’Cha_ch/;) ro%gphaya_bcﬂv
tamruat, Krung Theb Maha Nakhén
[Relationships between leadership of head
nurses, organizational culture, and
organizational commitment by professional
nurses, police hospital, Bangkok] (Master’s
thesis, Kasetsart University).

Klanklin, K. (1982). Khwamkhithen kieokap
rabop ‘oTxvuso_kh(jng phaya?aa?v Wicha_chifa
nai phak nu’a, prathet Thai [Opinions
concerning seniority system of professional
nurses in the Northern Region of Thailand]
(Master’s thesis, Chulalongkorn University).

Kieu, H.(2010). Leadership styles and organizational
performance: A predictive analysis (Doctoral

dissertation, University of Phoenix).

Kirkman, B. L., & Shapiro, D. L. (2001). The
impact of cultural values on job satisfaction
and organizational commitment in self-
managing work teams: The mediating role
of employee resistance. Academy of
Management Journal, 44(3), 557-569.

Kirman, B. L., Chen, G., Farh, J. L., Chen, Z. X., &
Lowe, K. B. (2009). Individual power
distance orientation and follower reactions
to transformational leaders: A cross-level,
cross-culture examination. The Academy
of Management Journal, 52(4), 744-764.

Liker, J. K.(2004). The Toyota way: 14 management
principles from the world’s greatest
manufacturer. New York: McGraw-Hill.

Lok, P., & Crawford, J. (2004). The effect of
organizational culture and leadership style
on job satisfaction and organization
commitment. Journal of Management
Development, 23(4), 321-338.

MacKenzie, S. B., Podsakoff, P. M., & Rich, G. A.
(2001). Transformational and transactional
leadership and salesperson performance.
Journal of the Academy of Marketing
Science, 29(2), 115-134.

Madanchian, M., Hussuien, N., Noordin, F., &
Taherdoost, H. (2016). Effects of leadership
on organizational performance. Economics
and Education, 143-168.

Malik, A., Faroogqi, Y. A., & Ahmad, M. (2016).
Job satisfaction and job commitment
through transformational Leadership.
European Journal of Business and
Management, 8(13), 55-61.

| 126\ 01sa1slinUSHIS

Executive Journal




/

Mekprasat, T. (2016). ‘/tth/'phon khong phawa

phunam kan plianplaeng t6 watthanatham
‘ongka_n khwa_mphungphcjc'hoi nai
kal_ﬁthamngal_v khwam phu}phan to ‘ongka?v
lae phonka_n patibat nean khong
phanaknean nai klum ‘utsahakam phu
phalit chinsuan yan yon khong prathe?
Yipun nai prathet Thai [The influence of
transformational leadership on
organizational culture, job satisfaction,
organization commitment and employee
job performance of Japanese automobile
part manufacturer in Thailand]. Doctor
of Philosophy in Social Sciences

Association, 6(special), 81-96.

Pannarot, R. (2003). Phonkrathop khéng patchai

dan watthanatham ‘ongk@n kokan
phatthana phalittaphan mai nai klum
‘utsahakam su’apha samretrup khong
Thai [Effects of organizational culture
factors on new product development in
Thai ready-made garment industry]

(Master’s thesis, Chulalongkorn University).

Pattersen, M., Warr, P., & West, M. A. (2004).

Organizational climate and company
productivity: The role of employee affect
and employee level. Journal of occupational
and organizational psychology, 77(2),
193-216.

Pauluzzo, R. (2010). How cultural determinants

may affect HRM: The case of Italian
companies in China. Research and Practice
in Human Resource Management, 18(1),
78-95.

Pimpa, N. (2009). Learning problems in
transnational business education and
training: The case of MBA in Thailand.
International journal of Training and
Development. International Journal of
Training and Development, 13(4), 262-279.

Pimpa, N. (2012). Amazing Thailand: Organizational
culture in the Thai public sector.
International Business Research, 5(11),
35-42.

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H.,
& Fetter, R. (1990). Transformational leader
behaviors and their effects on followers’
trust in leader satisfaction and organizational
citizenship behaviors. The Leadership
Quarterly, 1(2), 107-142.

Rabibhadana, A.,, M.R. (1975). Sangkhom Thai
nai samai ton krung Rattanakosin Ph6.S0.
2325-2416 [The organization of thai society
in the early Bangkok period 1782-1873].
Bangkok: The Foundation for the Promotion
of Social Sciences and Humanities,
Thammasat University.

Rad, A. M. M., & Yarmohammadian, M. H. (2006).
A study of relationship between manager’s
leadership style and employees’ job
satisfaction. Leadership in Health Services,
19(2), 11-28.

Rawiphisut, C. (2009). Patchai thamnai
khwamphungphéchai nai ngan khong
phayaban wichachip phanask phupuaingk
ron gphaya?aal_ﬁ ratKrung Theﬁ Maha Nakh on
[Predictors of job satisfaction of professional
nurses in outpatient department,
governmental hospitals, Bangkok
metropolis] (Master’s thesis, Chulalongkorn
University).

U 40 adui 2
nsnn1AU-Sud1Ay 2563 ‘127‘



(

N

Saleem, H. (2015). The impact of leadership
styles on job satisfaction and mediating
role of perceived organizational politics.
Procedia - Social and Behavioral Sciences,
172, 563-569.

Samretkit, M. (2008). Khwamsamphan rawang
kcﬁvphatthona_ ton ‘e}g laksana ngan
phaT/va phu_nam kan pli_anp(aeTﬁg khong
huana hé phupuai kap prasitthiphon lae
prasitthiphap khong ngan tam kanrapru
khong phayaBaﬁ W/’Cha_chiﬁ roﬁgphaya?aa/_ﬁ
‘ekkachon Krung Theb Moho_Nothn
[Relationships between self-development,
job characteristics, transformational
leadership of head nurses, and work efficacy
and effectiveness as perceived by
professional nurses, private hospitals,
Bangkok Metropolis] (Master’s thesis,
Chulalongkorn University).

Schneider, B., & Snyder, R. A. (1975). Some
relationships between job satisfaction
and organizational climate. Journal of
Applied Psychology, 60(3), 318-328.

Scott, J. C. (1972). Patron-Client polities and
political change in Southeast Asia. American
Political Science Review, 66(1), 91-113.

Sempane, M. E., Rieger, H. S., & Roodt, G. (2002).
Job satisfaction in relation to organizational
culture. SA Journal of Industrial Psychology,
28(2), 23-30.

Snizek, W. E., & Bullard, J. h. (1983). Perception
of bureaucracy and changing job satisfaction:
A longitudinal analysis. Organizational
Behavior and Human Performance, 32(2),
275-287.

Suepsuk, P. (2005). Khwamsamphan rawang
kanrapru laksana ngan phawa phu nam
kan p(/'_anp(ae_ng khéng huana ho
phu;)ua/' kap khwam suk nai kanthamngan
khong phaya_ba_n proéhamka_n
rongphayaban mahawitthayalai khéng
rat [Relationships between work
characteristics, transformational leadership
of head nurses and joy at work of staff
nurses, governmental university hospitals]
(Master’s thesis, Chulalongkorn University).

Tangsakunnurak, C., Inkliang, C. & Khantiphong, P.
(2015). Khwamsamphan rawang
watthanatham ‘ongkaﬁ khwamphung
phochai nai nean lae khwamtangchai cha
la’ok: kan wikhro ‘itthiphon kamkap lee
‘itthiphon song phaﬁ [Relationships among
organizational culture, job satisfaction and
intention to leave: Moderation and
mediation analyses] (Master’s thesis,
Chulalongkorn University).

Vinger, G., & Cilliers, F. (2006). Effective
transformational leadership behaviors for
managing change. SA Journal of Human
Resource Management, 4(2), 1-9.

Walumbwa, F. O., Orwa, B., Wang, P., & Lawler, J. J.
(2005). Transformational leadership,
organizational commitment, and job
satisfaction: A comparative study of
Kenya and U.S. financial firms. Human
Resource Development Quarterly, 16(2),
235-256.

Walumbwa, F. O., Wang, P., Lawler, J. J., &
Shi, K. (2004). The role of collective
efficacy in the relations between
transformational leadership and work
outcome. Journal of Occupational and
Organizational Psychology, 77(4), 515-530.

J

| 128\ 01sa1slinUSHIS

Executive Journal



4 A

Weiss, D. J., Dawis, R. V., England, G. W, &
Lofquist, L. H. (1967). Manual for the
Minnesota satisfaction questionnaire.
Minneapolis, MN: University of Minnesota.

Wonegsit, M. (1992). Thatsanakhati t khaniyom
kieokap khrépkhrua nai sangkhom
Thai [Attitude toward family value in
Thai society]. (Master’s thesis, Chulalongkorn
University).

U 40 adui 2
nsnn1AU-Sud1Ay 2563 ‘129‘



