Academic Article

MsIaMsMSAUtU UM IMAYIUINDSOVSU
MISIQUNIVNIVAINMANUUIIAIDIK
Airport Operation Management for the New Normal
in Air Travel

Article History IMSau  IKaWSIHUN®
- Jutarat Laophramn
Received: September 14, 2020 N ¢ Us: o
Revised: May 24, 2021 ugwoRt Us:ndaunmsa
Accepted: May 28, 2021 Nutthapong Prakobkandee
Joua nnupaAn’®
Paul Trisdikoon

unNAQED

nsunsszunveadohdalalsun 2019 dwaldvhsnusyduuiunines
sedurRoenunsnisiiiedasiunisunsszuinvadlsn Sunasnisianandwanssny
AONTLUIUAITNITINNITYINBINIALIUDEUIN TMRBN1SUSUAIAIUNISIAUSATS
fignilsdsannaaensesuauonndodiuinnty sasnstumalulagidunusuld
ilonouanassUuuunsiiumsuuy “nidlua Tasunaudiiingussasd
WiodAszinsUsulUasunisanni1snasendiusuniie n A uduile swnain
KansEnUTAnTUIINNTIRsSTeItheuss Welasiunsunsszuinveslse
wagnansEmunTInialudlunsiiiumeiifntufiurinenndeny

AIEIALY: VN9INAEI TINIIN HANTENY NITAUNINNNEINIA

" GnendeunumAnviesiiey i Ine desvigaugiont

International School of Tourism, Suratthani Rajabhat University
E-mail: jutarat.lao@sru.ac.th

NENIYIVTINIT0U andunistiunalsou

Aviation Management Division, Civil Aviation Training Center
E-mail: nutthapong.catc@gmail.com

NENITIVTIINIT0U andunistunalsou

Aviation Management Division, Civil Aviation Training Center
E-mail: paul.catc@gmail.com

U 41 aduh 1
unsAN-inusu 2564 59



Abstract

The outbreak of coronavirus 2019 has led international and national agencies to take measures to

prevent the spread of the epidemic. Those measures have a significant impact on airport operators. Therefore,

they have to adjust their services to meet sanitation and safety requirements towards “A New Normal” for

air travel. In addition, the technology has been adapted to meet the new travel style. This article aims to

analyze the agility of airport operation management due to the impact of preventive measures imposed by

government agencies against the outbreak of coronavirus pandemic, and those of new normal practices at

the airport.
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15a “COVID-19” Tud a.@. 2020
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LN NUD (-) 599 (-) 88 (-) 47.30
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glsu (-) 769 (-) 100 (-) 62.60
AZIUDDNNAN (-) 132 (-) 22 (-) 53.00
wanInI ()78 () 14 (-) 51.20
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