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Abstract

The objectives of this quantitative research were to analyze the influence of employees’
perceived organizational justice and perceived organizational support on organizational citizenship
behavior. Additionally, the study aimed to examine the mediating role of perceived organizational
support and the moderating role of Machiavellianism personality in the relationship. A questionnaire
was used to collect data from a sample of 260 employees in the automotive parts industry at Laem
Chabang Industrial Estates, employing proportional stratified sampling. Structural equation modeling
was used for analyzing the data. The findings revealed that the hypothesized model fit the
empirical data well, as reflected in the fit indices of CMIN/DF = 1.159, p-value = 0.093, GFI = 0.950,
AGFl = 0.919, CFl = 0.988, NFI = 0.920, TLI = 0.983, RMSEA = 0.018, and RMR = 0.018. Perceived
organizational justice did not exhibit a significant direct effect on organizational citizenship behavior
but had an indirect effect via perceived organizational support, where perceived organizational
support acted as a complete mediator. The results from moderator testing using a multiple- group
analysis revealed that the influence of perceived organizational justice on perceived organizational
support, as well as the influence of perceived organizational support on organizational citizenship

behavior, were more pronounced among employees with a low level of Machiavellianism.

Keywords: Perceived Organizational Justice, Perceived Organizational Support, Organizational

Citizenship Behavior, Machiavellianism
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and sinweiludselovidonisvinen” “esdnsazatuayuliviiumamilunsiinu auanud
AUENTAVDIYINU”

woAnssun19LduaunBndifivesasdnis (Organizational Citizenship Behavior: OCB) 5211 12 40
Uszneude 5 esAUszney fie nstimmamiewde (altruism: 0CB1) msfidiialumiind (conscientiousness:
OCB2) N33ANBANY (sportsmanship: OCB3) mm’laiiwia;:ﬁu (courtesy: OCBA) Lazn15LiANLTIND
(civic virtue: OCB5) WAL UAINLUIAAYE S Organ et al. (2006) way Greenberg and Baron (2003)
hegrstermnu Wy “vuliduunivemdeiousmamm’ “iudnwmidedifeites mndosindulaly
AefineliAnuansgnuiuiiiousisam”

qwaﬂmWLLUULLmﬂﬁL’JaLﬁau (Machiavellianism) meéﬁlummmiﬁ@ﬁuaﬂ OBoyle et al. (2012)
53 4 Fafann feghaty “vinunauny Weaewsylovivesmuies lalldvesidu” “vinuvdnidsanisd
Hapmitugienafivsslovifuvinilusuan”

Tunsindanusidnu Tiyadodo lnenndedonilduinsin 5 seduvesdiAdm (five-point

Likert scale) Ine 5 vanefeszdumniian 4 mnefeszduann 3 mnefeseduiunans 2 mnofssydu
toy uar 1 mnefeszduosiian LUUABUANKIUNNINTINABUMEENTIAUAITIUIY 3 AU LilensIvaey
anudissnssveuiion Ifedviiauaonedossaisdamniufiuinguszasd (index of Item-Objective
Congruence: 10C) s¥w1n3 0.67-1.00 FsfidAunin 0.50 yndie mnedseusuldindemianuiieanss
(Silpjaru, 2014) uaznisihluneaedldfunguninauluuidndnantudusueudluliaugaamnsveuns
7 §1uau 30 18 ATTEEUANEERRdBsnEludEAdIUsE AN uEaNIATOUUIA (Cronbach's alpha
coefficient) Fldimegszming 0.707-0.981 eeflusziusensulsfiefiinn (George & Mallery, 2010)

uenanil Yin13nsaeuALEBeIresisin (Common Method Bias: CMB) 210 ATAIMUsUTIY
9717357A (Common Method Variance: CMV) lag s Harman’s single-factor test (Podsakoff, MacKenzie,
Lee, & Podsakoff, 2003; Reio, 2010) Im&Jﬁﬁaaﬁﬂizﬂauﬁy’wmmﬂnﬂﬁaLLUiuﬁmeﬁaaﬁUizﬂau 1ng

MuabilesAusznouissas ivyuwny larSesazazauratninuususiu (accumulative percentage

of variance) 11U 50.00 U83A1ANLUsUTIURIRLA Lansinluddgm CMB Nidsuanonan1sIde
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nsdAszidaya

asuIetayanilurednaukuUaaUnIY MuA1eas Serar oSutednvuzilowuvestayanie
Anady AT UUNIATEIN A1AULY AUlAY LazduUssAvsanduius Tdn15insieesAussney
a A o a Y % a v A = a a a v
Wetudulunsiwaeilueansin wagldnsieseilunalasiasiaiieAnwdnsnaldsavnvesiauls
Tngldmsdmszvinvngu (multiple-group analysis) ensavasuunummadudwlsiiuvesyadnnim

LUULLARALIALABY

NAN153Y

0
v o/

dayaniluvasgnaunuudauniy

v

Anounuuaaun1u 260 Au Fuduntnauluuiendnastudiueueudluiauanamnssuurauals
Juwmevne Sevay 65.38 uwasidunands Soraz 34.62 Te1y 20-29 U Sevas 55.78 01y 30-39 U Sovaz

25.38 81y 40-49 U Fewaz 9.62 uageiy 50-59 U Fewaz 9.23 drumsdnyl drulvegfiinisfinuiseeu

a

U103 Seuay 83.46 MsANwIgINIUYaes Jeear 10.0 kaznsAnwiseauUsenalednsivdn

1% [
[

Fua (Ua)/euuTaan Segaz 6.54 dnauliengnunszareniuwatesndt 1 Udwwnnndi 20 U lnednauiieny
udesnit 1 U Sewaz 16.15 01891y 1-5 U Sewas 50.77 o189u 6-10 U Sewas 14.23 91891 11-15

a &3 k4

Joway 5.28 01891 16-20 U Sogag 6.54 uavengauuinnit 20 U Aalusesay 6.92

¥
n13nsRFeUaNEMzilauYataya
| aad v o % o - v o % o A A 1 i =
AratanugIuresLUTduNalALanfm1sen 1 fMudsdunalan ndadidiadeegszning 3.74 8

4.34 AndeauuinnIguegsEning 0.516 fiv 0.651 dafieladnisnsznedivesdeyaiites Aduusydns

Y

(%

anduriusseninemiuUsiliaegsening 0.11 84 0.69 Ianudusiusniauinyng uazidydAgymeadiansysiu
0.01 A3y (skewness) Bg5¥nINg -0.64 113 -0.16 UagA1AKLAT (kurtosis) BET¥1IN9 -0.70 §i3 0.01 &

AANutkarA1Aulaaliifiy 2 feldddeyaiinisuanuasuni (George & Mallery, 2010)

A1319% 1 Ay Adeduunnsgiu el anudlas Adulseansanduiussenineiouls

POJ1 | POJ2 | POJ3 | POJ4 | POS1 | POS2 | POS3 | OCB1 | OCB2 | OCB3 | OCB4 | OCB5
POJ1 1
POJ2 051 |1
POJ3 049 | 046 |1
POJ4 047 054 | 056 |1
POS1 030 | 026 |034 |022 |1
POS2 0.24 |0.18 [0.15 | 0.17 | 039 |1
POS3 035 | 027 |032 |027 |048 (042 |1
OCB1 025 | 032 |027 |024 |026 |027 |027 |1
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M19199 1 Aade Anleauuninsgiu ARl Anudlas Ardudssansanduiussenineius (o)

POJ1 | POJ2 | POJ3 | POJ4 | POS1 | POS2 | POS3 |OCB1 | OCB2 | OCB3 | OCB4 | OCB5

OCB2 0.14 | 0.11 [0.05 | 010 |0.09 |023 |023 |048 |1

OCB3 0.16 | 0.16 |0.17 | 0.15 | 024 | 027 |026 |037 |056 |1

OCB4 022 | 023 (017 | 019 | 019 |033 | 028 |034 |043 |046 |1

OCB5 023 | 023 (018 [ 018 | 023 |034 |029 |046 |043 |043 |0.69 |1
Mean 391 | 382 | 383 (374 (393 |4.18 |4.17 |4.13 | 434 | 429 | 432 |4.29
S.D. 063 | 0.64 |0.63 | 065 | 058 |060 |057 |055 |053 |0.52 |055 |0.57

Skewness -0.18 | -0.16 | -0.20 | 0.22 | -0.25 | -0.64 | -0.50 | 0.02 | -0.26 | -0.38 | -0.46 | -0.52

Kurtosis -0.17 | -0.04 | 046 |-0.44 | 0.18 | 0.01 |-0.01 |-054 |-0.70 |-0.29 | -0.42 | 0.14

fal o

newma: AduusEavsanduiusiideddynsatiansgsu 0.01

N1534A5129AAN153A (measurement model)

INATIATIERLAAN1TIAlAENTTIATIETRsAUsEnaUdsBuduvesituUsudannda T¥n1s
Uszanaamnniiwesimeitn1iztiazidugean (Maximum Likelihood Estimation: MLE) aemasn1susu
lumanudnlumanisindaiiuaenndesnaunfuiudeyaidsuseinyg laedia1 CMIN=62.401 DF=48
CMIN/DF=1.300 p-value=0.079 GFI=0.961 AGFI=0.936 CFI=0.986 NFI=0.941 TLI=0.980 RMSEA=0.034
uay RMR=0.016 Fafulumuinasions Hair et al. (2010)

' 1%
a I o v a1

915799 2 Anintinesdusznevvesiuusdunalavndiiianduuinuazuanssainaudesied

' I3
v o aaa

Hed1Agyyn19adAnszau 0.01 n1swiAuLletuasAduUsz@nsioaninsauuina (Cronbach's alpha

coefficient) wuirfUssaumdiduUsansuoaninTouuInagIEnINg 0.692 fi1 0.814 FallAnAudn
0.60 (Zikmund et al., 2010) A1AULFRIULTIBIAUTENBU (composite reliability) 88581919 0.696 4

0.807 @silAnLAiunin 0.60 (Fornell & Larcker, 1981) AranuulsUsIuedsfiadale (average variance

=

extracted) 8¢/5¥1314 0.434 i1 0.505 FafaudArauuUsUysiuadenaialavasduusuaenisSuinig
AdUayUIINBIANTT wazAmnUswlangAnssunisiduau@nia Ae1ndn 0.50 waslA1AUL TS
aaAUsENaUAUNTY 0.60 Feeglunaifisansuls (Fornell & Larcker, 1981)
v O = v & 1w ] o a o o Y] <
FatuananbiiuIfwUsheAazAau15aesuIeAUwlsUTILYR Bl AN la a1 Tu

NN UIBNTREUFTILUSHERTANUTDRBLA

11
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Construct and indicators Standardized Cronbach’s | Composite Average
factor loadings alpha reliability variance
extracted
n133uianugAsssuluesAnis (POJ) 0.803 0.803 0.505
POJI  ANUEATITUAMUNARDULIY 0.70
POJ2  AVUEATITUAUNTEUIUNT 0.71
POJ3  AnueRsssusyninayAma 0.71
POJA  ANUEAsIIUAUTDYA 0.73
ns¥uinsaduayuainesAnis (POS) 0.692 0.696 0.434
POS1  MsaluauuaIunIsinu 0.72
POS2  msguanaUselevy 0.60
POS3  Msuiunmen 0.65
wainssun1siduaudniifvesasdnis (OCB) 0.814 0.807 0.464
OCB1  mslanudieLnas 0.79
ocB2  misdidinluntiii 0.84
OCB3  msilmNenny 0.56
ocss  mnaildlasiedpu 0.52
OCB5  AslAuTInile 0.63

A o = a o . . PRT) = =
INAITN 3 Y11N1TATIFOUAMULNBIATUTIIUA (discriminant validity) Tagtu3gutisu

A3INTIEDBIAIANLUSUTIURAEENALA (average variance extracted) U AUAURUSIEWINSFILUS

Wuiufudsauynd wud Arsnfiaesvasdiauwlsusiundenaialaliaiganitanuduiussenine

wUsBunndmsluknuazuIvey Jdeilunalinnuiiemsagadiiun

A1519% 3 HANSNAABUAIULTLINTITITUA

POJ POS OCB
nsfuinnueRsssuluesdnis (POJ) 0.71
nsfuimsatuayuaINesAng (POS) 0.55 0.70
anﬂssumilﬂuam%ﬂﬁﬁ‘umaaﬁmi (OCB) 0.41 0.53 0.68

Ewn: HlarlulInugauLanrsINidesvesiAuLUsUTILRGeatald

12
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N15AT1ERLUAALATIE574 (structural model)

NMTATIELNALATIET 9B NENavRINITTUIANeRsTIHluRIAnITHarnIsT U sativayy
MnesmsndrengAnssunmaduandniidvemiinau tnglinsussnnarmnineimeisanvinay
Hugean wuhnendamsuiuling lusafiimundulieuaeandoinauniuveslinnadutoyadeussy ing
lawdiA1 CMIN=166.87 DF=144 p-value=0.093 CMIN/DF=1.159 GFI=0.950 AGFI=0.919 CFI=0.988
NFI=0.920 TLI=0.983 RMSEA=0.018 Uag RMR=0.018 HaMSIATIEMUaRITn™i 2 uagnsnail 4

maTugnEluayu

MNaeANIS (POS)

O_SE“.HHF O_q_S‘.HHI'

4 = Fap— = < i
N133U3ALIY ARG wAnTsIn s luanindia
Tuashnis (POJ) 9839913 (OCB)

AN 2 nanTleseilinalasiainedvnaveinsiuiaugisssuluesAnsuagnisiuinsatuayuain

| a

¢ A 3 a da o
'E‘]\Tﬂﬂ’]i‘ﬂll@@wq@ﬂﬁillﬂqiLUuaﬂqﬁﬂWﬂsﬂaQWUﬂﬂqu

o w (9

naewma: ** iy Anynsaiinnsesiu 0.001

o

A15199 4 BNSNANIHTI DNDTNANDDY WALDNSNATIY

POS oCB
DE IE TE DE IE TE
nsfuspnueisssuluesdnis (POJ) 0.56 - 0.56 | 0.15 0.25 | 0.40
ns¥unsatiuaywaInesing (POS) 0.45 - 0.45
Aavduius A MeNIaes 0.308 0.297
wnewme: Direct Effect (DE) anefisdviznanianss Indirect Effect (IE) visngfisdvizgnanisden

Total Effect (TE) wungfadnsnasiy

I a a 1 '

mMyasgiadnswalulumagunislaseaine nuimganssunisiduaundniialdlasudnswa

o o a

NInsaINNssuiauefsssulussinisesaiifedAmeata wingAnssunisiduaundniialdsudnina

o

Mans9NNsFuInsatiuanuanesdnised1wiited1Anyeaia (Beta=0.45, p<0.001) Lazn133UINT

<

atuanuaINeIANITLATUBNENaN I SIINNTuiAueAssauluesdnised1ailidudAynneadif (Beta=

]

13
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0.56, p<0.001) lagenanduiusnnanenidades (squared multiple correlation) Wiy 0.297 wansly

Wi fhudslulumasindueduisanunususiuvesginssunmsduanndnfifvesesanislaiesay 29.70

mM3AasziunuimmatiudinUsdaiiuvanisiuinmsatduayuainasdnis

avavasuunumnIsdusiudsdsihunnadninauastudfymnsadnfiuasuwlaniefiufius
dsrinululuinanuuuiAnues Baron and Kenny (1986) 1ilofiansanianizdvsnananssueanissuiang
yAsssulussdmsifidenginssunsiduaundniifvesniinau nuinfideddyniaaia (Beta=0.41,
p<0.001) Wletheudsnissuinisatuayuainesdnsidrunduduusdeinululuea nuiidrdnswa
Mensaveansiuianugissanluesdnsdenginssunsiduandniifanas (Beta=0.15) uaylaifiuddry
9afiR (p=0.098) vauzfinsiuianugisssulussAnsiidvsnamanssionisiuinsatuayuainesdns
p19ldAgYN19adA (Beta=0.56, p<0.001) LLaxmi%’ufmiaﬁfuauumﬂaﬁmﬁqLﬁuﬁmﬂiﬁqmuﬁ

dndwantansemenginssunisiduandnifveswinausendl dedAgnieada (Beta=0.45, p<0.001) 3q
Y
Y

feldinnssuinisatvayuanesinisiluiuusdsiuwuuauysal (complete mediator)

n15ATZRUNU MM TuRILUSANAUYE IYARNANLUUKIARLIALE Y

namTinTzilnalasiainslneiSnsiinszsimmngs (multiple-group analysis) WaARIRNTER 5
nnmsinulinutoddyesAdvinanenssvesnsiuimnugissslussdnsiisenginssunsidu
aundnfifvesesdnvesianguminauiifiyadnamuuuuueAnadeusuazngumidnauiidyadnnwiuy
wuARnAdsugs winvdedfyvesdninaniansvesnisfuimugisssulussdnisifienisiuinig
afuauaINeIAng wardvnanimssesmsuinmsaiuayuanesdnmsiifivenginssunisduandnii

99989ANS

A1519% 5 wanmsvadeuunuvnisiuiulsiiuvesyrdnnmiuusuafaifou

Independent Dependent Beta (SE) Critical Ratios
Variable Variable Lower in MACH Higher in MACH (t-statistic)
POJ OCB 0.03 0.12 1.967
POJ POS 0.62 0.32 - 0.621%%
POS OCB 0.69 0.37 - 0.673%**
CMIN=166.87 DF=144 CMIN/DF=1.159 p-value=0.093  GFI=0.950  AGFI=0.919
CFI=0.988 NFI=0.920 TLI=0.983 RMSEA=0.018 RMR=0.018

o v

naewma: ** g Aynsadinnsesiu 0.001

n13a519gauUnUINIsiudinlsiduyadnn i uuLuAALIadeY WUITIngUNTnaIung

YARNNINHUULNARLIAFE UA kAT NUNTNUTTUAGNA LU ULLARLIALAEUEY N13TUiAugRssTaly
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12 a

24ANTSHANTNANIMTIHBNITTUI N TaduayuaINBIANTS Bg1alifedAyniealiinsedu 0.001 1ng

AIBNENANNTIVDINTNNUNTYATANINLUULUARLIALREUA LA NAUN TN UNTYAG AN NI UULLARLIR

Y

Weugs Wiy 0.62 uag 0.32 muadu viadl Adninaninanvesnguntinaunfiyadnamuuuiuaing

K]
= o a1 ' I aa a a a | Ao o w aad Y} I '
LAgURN Nﬂ’]ﬂ’]ﬂﬂ?’]ﬂaﬁuﬂuq@aﬂﬂq‘wLLUULLNﬂﬂLUaLaSUQQ Y NUUYANAYUNWANRNIEAU 0.001 HESYNNRA

a [ 4

niinauniyadnamwuukiaAnadgudlagnaduninuniyadna i uuLIARLaEEUEY 1133313

ad

advayuanesrnisiidninanmsaiengAnssunsiluauninia egrdiduddynisadfinszdu 0.001 lny

BnEnanensemnuniyaina nLUuLLAAnARguAuazngUNTnuRTiyaGna LU ULLARALS

3.

o—

Aouga WU 0.69 wag 0.37 MuaRy AdvENasina1IveInguninUniyAGnANIUULLARLAGREWN

9
o o [

N ! I oAa a a = | Ao aada |
llﬂqllﬁlﬂﬂ']']ﬂfjﬂwuuﬂaﬂﬂqwLLUULLNﬂﬂL?aLaﬁJUQQ YNUUYANAUNWANANIEAU 0.001 wunu

djUuazafiuTenanisivy

[
v

gATUNANSNAADUALNATIULAL DAUTIEHAN T AL

Ya o
W7
Y

v Y

1. n3suianugisssulussdnisiidninansuansenginssunmaduandnifvesningu agig

LiddedAgnieads Iehidulumuanufsgiud 1 Adimvuald lugenadesdunis@inyives Bala

)

Subramanian et al. (2022) uag Lim and Loosemore (2017) snudminniinaiuiuiitesdnsiaiig
gATTUITAHA NN ULAAIRENAIENGANTTUURNINTBUNUIMNTNNANUSURAYEY WiNIWIdEVes
Tesfaye, Tafa, Hussein, and Gabisa (2022) wuiniliiigansandnausuisenisiinaneuunuiigisssuuay

nsufduiusszninsypnaiisfsssuiidmadonaiuaundnifveminauluuminendeuimis dwmsu

o

n3suiianszuaunsifanueisssuliddwasenisuanaginssuiduaundniifveaninnuegrefided iy

adR @ Nadir and Tanova (2010) wuddliiesnisiuiianislasuranauunuegeefsssuiidaogng

Ufduiusszninsyanalidwanonisiuaudniifvesssdnsegefideddgnieada dmsunisdnend

Wi deaglinuledrdgmisadiilun1sfnudnsnaniense uwalidedrdgymisadalun1sfnuidnsna

<

nesen Mlupsinsdndulianudidyiunisadenugfsssuluaaiunvineu
2. myfuianugasssuluesAnisiansnaniauindenisuinisatuayuainesAn1svesntnau

agadidedrAgneadd Lulumuauuigiun 2 Admuald aenadesiunis@inyives Kittikunchotiwut

'
=

(2017) wae Virgolino, Coelho, and Ribeiro (2023) Fanui1nssuiienuefsssulussdnisdwmaniauan

[y a

AonsTuiienisatuayuesinisedelidudAgyniead lnenunefadontnauiuiinesrinmsinnugisssy

£

Tudnunanouwny nszuIuns waziinsujifrentdnauediuriniey winnuazidnitesdnisiiunme
wazatuayuntdney Janisatdvayueiaiatuguvemsngins lon1annunnimvt uagAuduiusuaiy
AU SIAANOUTINIY AU N1TATIETINUETTHYRIANNERSTINYDIDIANTILL NN TATUAYUBIANTS

a Y ¢ i
LLagLWlINaaWﬁsUa\'iaﬂﬂﬂqima‘lU
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3. Mssuinmsatuayunesdnisiisndwanisuindenginssunisiluaun@nifvenidnaued1ad

Woddynieada Dulumuaunfgiui 3 Admual denndesiunisfinwives Firmansyah et al. (2022) &4

[

NUININUNTUF

! a (3

teaansiinisatuayuaziingfnssuiuaninisiduaundniinsesddnis uazn1sfinw

489 Andrade and Neves (2022) Fsnuininaunsuiinesanistinisatvayuasshwnimanual it
s = q v s P A | i ! ¢ ' v ¢ o & ey

83An13 Tafislinnusuenuiausinaukaruuilutymesrnmsegasieassd Nafiilesnnineuy

'
(%

505

resansneslviatuayudlsimdentnaulunisvihau ilimdnnuiaanuiomelaluau daw
wntusionsnig Ssdiuunliufezuanaginssuiifuusslovisosdnsuenmileanwihiinusuinveud
I§Sunaumng wgfnssudnanienanudinistewdeiieusiuay msenarsuinveuyhaufiady Jdiu
saulumsvindssingg Mdudselevidonsdnisodatnsle lumemsstudiilontnauiuiitesdnis
atfuayuismdeninalusedui szviiliininauidniesdnnsliiunuer lusminagu deals
winnuiusegdlaanas uagnsiidsinvemtdnauana

4. ms3uimsatiuayuanesdnsidusuusdsiudvinavesnssuimnugisssulussdnisiifise
waAnssunsduandniia Ineflunumdusuusdsiuuuvanysal daduluauuigiu 4 aonndeaiu
AsANWIYB Kurtessis et al. (2017) Auamdliiifufiaunuimnsidusiulsdsiue sdvdnaannsiuiamnm
gAssalussdnisdenginssunsiduanndniidveaninem Famnofufloninauiuiiesdnisliaiu

v

gRsssuiuntnemu agvilininauidniesinswunuauasaivayuminnuuiniy Fanisindnnusus

Y

1 I3

Tesdnslinsatuayuiemdslumsvhnuasifinssiunsuanamginssunduaindniidvesesdinig Taogs
Taldminouiidusslunginssuiidulsslovidensdnig ddunsiuimsaiuayuainesdnisadud
wsderinuvesdvinavesnsiuiaugissalussdnsifidenginssunsiduandniia

5. MARAMINAFBUALLATILT 5 Wudh yadnamuuukeAnasudunumidusiudshiures
vBnaveansiuiauegisssulussdnisiifidenisiuimsatiuayuainesdns uazdvdnaveanisiuinis

Y

atfuayuanesAmsitidenginssuniaduandniidvesmidnau udlinuvunumnsidususmiuuas
ffodAuosdnsnaresmsivianugisssulussdnsidsenginssunsduaundndia nanis@nwiddlal
aonAdesTUN1ANIYBY Golparvar and Javadian (2012) Sswuunumidusuusiiuvesyadnam Tag
M33uFinesdnsianugisssuardamasonisuansngAnssnduanndniifvesmidnausisudmiungu
wiinaufifyadnamuAnAeiy Lagn15AnYIuee Becker and Hair (2007) WUTNYARNAMLUULLARALA
\Beudanadsausionanmginssuduandniitvesninau Tnsyadnamuuuusednadeuiiunumdush
wlsiiuresdnsnaninnissuimiugdsssulussdnisuagnsiuinisatduayuainedAnisrengAinssunis
\Wuandnifvesminau lnglunguninauiifyadnnmuuuisednaidougs mssuifenugisssuves
psfnsazdmalimiinauiuiiesdmslinisatuayulussduininguninandsiyadnamuuuisedig

Weudn waglumafediulungunidnauniiyadnamuuuiuainaideugs n1ssuiaanisatuayunidnau

a a 0

JrdanananIsanIngAnssuuenmlounu i inilulsslevisieasdnislusedudiniinguninaund

YATNAMLUULLARALIALEEUA (asannntinauiiuainamuuulunfiadeugIen il liunazdna iy

ANudAveRalsylevivesnulewnnimalsyleivesesinis Jsiuuildulunsuansnginssundu
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A11TNNATD0IANTUBENTT UBNIINT NTNUNTYAGAAMKUUKIAALAEENR1ATATUNSTUFAAIY

gAsssuluesdinIsarnsatuayuaInesding Weswnduwlduanuweiinnudisainandadenisly

unasluazdaiauauug
datauauuzlunisimanisidglulyd
1. INHansAnwBsnUIINsintnauiuiinesdnislianugsssudundnauasilindnau

o

wiinnulinsafuayuiiemasannosing wagmsiintdnauiuiinesdnslimsatvayudiomie
auazhlsminauiingfinssusineg venwileanunumminidauuselomidonsdnig fufu esdnsdos
pspuinfansuImsnusmeaugisss wazdoanslininnuivifdeindn Tnslanzed1sdeesing
asfhilsnisuagnszuaumsineg fisaduanalusda uaziimsdeasesnstamulituninau sauvtadhs
spuunMaUmsHamsUiiRnuifnsUssduiarideyadounduothamnzay uazvhnsinduladeudu
Laziuieustneyisssy uaruoRtuntnaunnaueiniisuiu afennulusda dudlenidnauls
nsuianisdidunisfeanuminzangissy wineuaginuildfuseunne svsdngingsudu
audndinsossdnns Tneiunsiidwsuveandnnulunsianuludfsne uensnnuiildsuueunuig
lngUnd

a a a [ 4 =

2. MNHaNsANIBanuUInnnuniiypinamuuukuefnadsugzTuiladestianislasuai

9 Y

gRsITukazNTATUAYUINDIANTT wasliresiinginssulidiusindug fuansnisduauniniifivesesdnis
Aty mnesdn sy seliulavininuiiyadnaniuukiadnadeuas msiunsdeansiiediunisiui

Y

anulusslalunseuiunisedngg suunsnsdeansifieasneanisiui tamsatuayutiswdendnauluzuuuy

Y

! =~ Y o A a ° A & ¢ ¢
N LW@IWWUﬂQWUﬂQNUQJWQ(ﬂﬂiiﬂﬂqiﬂq\ﬂu‘wLUUU?%IEJSU‘H@E]@Qﬁﬂ']i

forausuuzlun1sinidendedely

1. 19nsAnu s senfan1sgULUUAeY YesdeteniumanisuImsvesesdnsiiioainanis
Sudvesmtinaudenisatiuayutismdentinauvesesdnislusuuuusmisg Wewinmsiudazdmasionns
wansngAnsaunduaindnfifvemidnay

2. primsAnwmaduduusiiuresyadnamuuudun Aatuayuliminmunansmgingsy
Huandniid deiduusslovdlumssmuaiimsassnuasdadonminanunuyadnamdainaidiviem
fluBdAns

3. orwvhnsnuisielilesiensideennnim ieynsuuuUAIUNSNLDS (intervention) Avily
wifnaufuifeanugisssunaznslinisatuayuainesdnis ievildminaudingAnssusneg fadis

Uselgmilanueaanis

17



Uil 43 atiuil 2
NINYIAN-SUIAY 2566

References

Andrade, C., & Neves, P. C. (2022). Perceived organizational support, coworkers’ conflict and
organizational citizenship behavior: The mediation role of work-family conflict. Administrative
Sciences, 12(1), 20. https://doi.org/10.3390/admsci12010020

Aphiwongngam, H., & Wanichtanom, R. (2018). Kansuksa khwa_msamphan kho?ng ka_nrapru_
khwamyuttitham nai ‘ongka_n lee phruttikam kan pen samachik thi di khotng ‘ongka_n phan
tuaprae su kanrapru kan sanapsanun chak ‘ongka_n doi mi khwam totngka_n sojwon bukkhon
pentua pree kamkap [ Relationships between perceived organizational justice and
organizational citizenship behavior: The mediating role of perceived organizational support
and the moderating role of individual needs]. Journal of HR Intellicence, 13(2), 54-73.

Bala Subramanian, R., Srikanth, P. B., & Thakur, M. (2022). Influence of distributive justice on
organizational citizenship behaviors: The mediating role of gratitude. Frontiers in Psychology,
13, 974405. https://doi.org/10.3389/fpsyg.2022.974405

Baron, R. M., & Kenny, D. A. (1986). The moderator- mediator variable distinction in social
psychological research: Conceptual, strategic, and statistical considerations. Journal of
Personality and Social Psychology, 51(6), 1173-1182.

Becker, J. A. H., & O'Hair, H. D. (2007). Machiavellians' motives in organizational citizenship behavior.
Journal of Applied Communication Research, 35(3), 246-267.

Cheung, M. F. Y. (2013). The mediating role of perceived organizational support in the effects of
interpersonal and informational justice on organizational citizenship behaviors. Leadership &
Organization Development Journal, 34(6), 551-572.

Christie, R, & Geis, F. L. (1970). Studlies in Machiavellianism. New York: Academic Press.

Colquitt, J. A. (2001). On the dimensionality of organizational justice: A construct validation of a
measure. Journal of Applied Psychology, 86(3), 386—-400.

Colquitt, J. A., Conlon, D. E., Wesson, M. J., Porter, C. O. L. H., & Ng, K. Y. (2001). Justice at the
millennium: A meta-analytic review of 25 years of organizational justice research. Journal of
Applied Psychology, 86(3), 425-445.

Colquitt, J., LePine, J. A., & Wesson, M. J. (2013). Oreanizational behavior: Improving performance
and commitment in the workplace (3rd ed.). Chicago: McGraw-Hill/Irwin.

Department of Industrial Works. (2022). Khojmu_n rongngan nai kan nikhom haeng prathet Thai [Data
on factories in the area of Thailand's industrial estate]. Retrieved May 1, 2022, from

http://userdb.diw.go.th/factory/ieat.asp

18


https://www.researchgate.net/journal/Journal-of-Personality-and-Social-Psychology-1939-1315
https://www.researchgate.net/journal/Journal-of-Personality-and-Social-Psychology-1939-1315

915815UnUSHIS
Executive Journal

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived organizational support.
Journal of Applied Psychology, 71(3), 500-507.

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I. L., & Rhoades, L. (2002). Perceived
supervisor support:  Contributions to perceived organizational support and employee
retention. Journal of Applied Psychology, 87(3), 565-573.

Eisenberger, R., Shoss, M., Karagonlar, G., Gonzalez-Morales, M. G., Wickham, R. E., & Buffardi, L. C.
(2014). The supervisor POS-LMX-subordinate POS chain: Moderation by reciprocation wariness
and supervisor's organizational embodiment. Journal of Organizational Behavior, 35(5), 635—
656.

Fang, R., & Lim, V. K. G. (2002). Collectivism, Machiavellianism, perceived organizational justice and
organizational citizenship behavior: An empirical study of Chinese employees. In C. C. Lo (Ed.),
The Second International Conference on Electronic Business (pp. 118-125). Taipei, Taiwan:
National Chiaoc Tung University.

Firmansyah, A., Junaedi, I. W. R., Kistyanto, A., & Azzuhri, M. (2022). The effect of perceived
organizational support on organizational citizenship behavior and organizational commitment
in public health center during COVID-19 pandemic. Frontiers in Psychology, 13, 938815.
https://doi.org/10.3389/fpsyg.2022.938815

Fornell, C., & Larcker, D. F. (1981). Structural equation models with unobservable variables and
measurement error: Algebra and statistics. Journal of Marketing Research, 18(3), 382-388.

Furnham, A., Richards, S. C., & Paulhus, D. L. (2013). The dark triad of personality: A 10 year review.
Social and Personality Psychology Compass, 7(3), 199-216.

Greenberg, J. (1990). Organizational justice: Yesterday, today, and tomorrow. Journal of Management,
16(2), 399-432.

Greenberg, J., & Baron, R. A. (2003). Behavior in organizations: Understanding and managing the
human side of work (18th ed.). Upper Saddle River, NJ: Prentice-Hall.

George, D., & Mallery, P. (2010). SPSS for Windows step by step: A simple guide and reference, 17.0
update (10th ed.). Boston: Allyn and Bacon.

Golparvar, M., & Javadian, Z. (2012). Moderating effects of the big five personality factors on the
relationship between perceived organizational justice and organizational citizenship behaviors
(OCBs). European Journal of Scientific Research, 74(4), 527-543.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data analysis (7th ed.).

New York: Pearson.

19


https://www.researchgate.net/profile/Mohsen-Golparvar-2?utm_content=businessCard&utm_source=publicationDetail&rgutm_meta1=AC%3A5673157&_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6Il9kaXJlY3QiLCJwYWdlIjoicHVibGljYXRpb24ifX0

Uil 43 atiuil 2
NINYIAN-SUIAY 2566

Haass, O., Akhavan, P., Miao, Y., Soltani, M., Jan, T., & Azizi, N. (2023). Organizational citizenship
behaviour on organizational performance: A knowledge- based organization. Knowledge
Management & E-Learning, 15(1), 85-102.

Jones, D. N., & Paulhus, D. L. (2011). The role of impulsivity in the Dark Triad of personality.
Personality and Individual Differences, 51(5), 679-682.

Jones, D. N., & Paulhus, D. L. (2014). Introducing the Short Dark Triad (SD3): A brief measure of dark
personality traits. Assessment, 21(1), 28-41.

Kittikunchotiwut, P. (2017). The effects of organizational justice on organizational citizenship
behavior. Review of Integrative Business and Economics Research, 6(3), 116-130.

Kurtessis, J. N., Eisenberger, R., Ford, M. T., Buffardi, L. C., Stewart, K. A,, & Adis, C. S. (2017). Perceived
organizational support: A meta-analytic evaluation of organizational support theory. Journal
of Management, 43(6), 1854-1884.

Li, X. H. (2020). Workplace bullying, perceived organizational support and turnover intention in
manufacturing factory: Evidence from China. Open Access Library Journal, 7, 1- 11.
https://doi.org/10.4236/0alib.1106886

Liang, J., Farh, C. I., & Farh, J. L. (2012). Psychological antecedents of promotive and prohibitive
voice: A two-wave examination. Academy of Management Journal, 55(1), 71-92.

Lim, B. T. H., & Loosemore, M. (2017). The effect of inter- organizational justice perceptions on
organizational citizenship behaviors in construction projects. International Journal of Project
Management, 35(2), 95-106.

Ling, W. Q., Yang, H. J., & Fang, L. L. (2006). Perceived organizational support (POS) of the employees.
Acta Psychologica Sinica, 38(2), 281-287.

Nadiri, H., & Tanova, C. (2010). An investigation of the role of justice in turnover intentions, job
satisfaction, and organizational citizenship behavior in hospitality industry. International
Journal of Hospitality Management, 29(1), 33-41.

Moorman, R. H. (1991). Relationship between organizational justice and organizational citizenship
behaviors: Do fairness perceptions influence employee citizenship? Journal of Applied
Psychology, 76(6), 845-855.

O'Boyle, E. H., Forsyth, D. R, Banks, G. C., & McDaniel, M. A. (2012). A meta-analysis of the dark triad
and work behavior: A social exchange perspective. Journal of Applied Psychology, 97(3), 557-
579.

Organ, D. W., Podsakoff, P. M., & MacKenzie, S. B. (2006). Organizational citizenship behavior: Its

nature, antecedents, and consequences. Thousand Oaks, CA: Sage.

20


https://www.researchgate.net/profile/Ploychompoo-Kittikunchotiwut?_sg%5B0%5D=MDw1-7Yx1SRb_w2SYhBxm_2EEKVtGiOL1VMFd3yFZ9ffF9Efh_qDjT8VVlyWyf4eif2-mx0.2NfRsRZ_-_2XcbViGvahxxm9-QKNN3AZnPHG502TWyFsyhOdVo6LuzUs7haLfxMzK6V3_IksTc9P0nDrMC5eWQ&_sg%5B1%5D=V_XwTOCEekDGZYGlBTPyOb_2mlX4VDLj88J-4Zfx_8PFmQYcEoFcfy8Syz07aQYoCzdFBWs.o4kadPCc307JdnhKeUoUzRXOBR9guNLMtE7c-e3LaUPiFVQkgaI6jPwH15bppIoW8wXVxq0JTyBC6ldUtJP2Mg
https://doi.org/10.4236/oalib.1106886
https://www.sciencedirect.com/journal/international-journal-of-project-management
https://www.sciencedirect.com/journal/international-journal-of-project-management

915815UnUSHIS
Executive Journal

Organ, D. W., & Ryan, K. (1995). A meta-analytic review of attitudinal and dispositional predictors of
organizational citizenship behavior. Personnel Psychology, 48(4), 775-802.

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., & Podsakoff, N. P. (2003). Common method biases in
behavioral research: A critical review of the literature and recommended remedies. Journal
of Applied Psychology, 88(5), 879-903.

Reio, T. G. (2010). The threat of common method variance bias to theory building. Human Resource
Development Review, 9(4), 405-411.

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A review of the literature.
Journal of Applied Psychology, 87(4), 698-714.

Rusmayanti, P. A., Martini, N. N. P., & Qomariah, N. (2022). The effect of competence and job
satisfaction on organizational citizenship behavior and employee performance. International
Journal of Business and Management Invention, 11(1), 21-29.

Silpjaru, T. (2014). Kanwichai lae wikhra khomun thang sathiti duai SPSS lae AMOS (Phim khrang thi
sipha) [Research and data analysis with SPSS and AMOS (15th ed.)]. Bangkok: Business R&D.

Tesfaye, M., Tafa, D., Hussein, A., & Gabisa, N. (2022). The effects of perceived organization justice on
organizational citizenship behaviour of Madda Walabu University employees. Journal of
Positive School Psychology, 6(10), 3987-3995.

Virgolino, A. I., Coelho, A., & Ribeiro, N. (2023). The effects of perceived organizational justice and
organizational support on employee performance. In E. Santos, N. Ribeiro, & T. Eugénio (Eds.),
Rethinking  management and economics in the new 20’ s ( pp. 405- 418) .
https://doi.org/10.1007/978-981-19-8485-3 17

Werner, J. M. (2000). Implications of OCB and contextual performance for human resource
management. Human Resource Management Review, 10(1), 3-24.

Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2010). Business research methods (8th ed.).

Canada: South Western Cengage Learning.

21



