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Sentiment Index of SMEs in Leading Industries
in Chiang Mai Province
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Abstract

Business Warning Center (Northern Region) has been conducting Chiang Mai Small and Medium Sized
Enterprises Sentiment Index since the third quarter of 2009. The survey was conducted using quarterly data
collect from the repeated samples of small and medium sized enterprises (SMEs) in six major industries of
Chiang Mai province. Those industries include hand-weaving cloth, wood handicraft, processed agricultural
products, vehicle maintenance, food and beverage, and tourist accommodation. The index is quarterly
published locally and nationally and categorized by overall SME’s sentiment and by industries. There are
6 dimensions included and presented in the index consisting of total sales, operation capacity, operation
cost, net profit, labor hiring, and investment. This sentiment index is classified as a leading indicator presenting
the changes of business direction, which can be used as an early warning system on a quarter basis. The
index can be beneficial to users such as SME entrepreneurs and policy makers responsible for promoting
SMEs in rendering them information for better business decisions and more efficient policy-making.
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