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The Study of Learner’s Satisfaction on
Web-based Learning
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Abstract

Face-to-face learning has been developed and accepted for a long period of time. This approach is
still ongoing with some limitations, however. Web-based learning is one of several approaches that can be
applied to enhance the education of face-to-face learning. Presently, there are many universities in Thailand
which provide web-based learning. However, each university may have different contexts, for example,
studying of information use, information needs or web-based system.This study focused on learner’s
satisfactionwith web-based learning, which can lead to the effectiveness and cost efficiency of web-based

learning.
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