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Abstract

This article is a literature review which involves conflict between engineer/research development
(R&D) specialists and marketers. Such conflict often occurs during new product development (NPD) process
due to the differences in knowledge backeround, personality, and working styles of the two parties. There
are 3 types of conflict, consisting of 1) task conflict emerging from the argument and discussion on NPD
issues, 2) process conflict emerging from misunderstanding of own duties during NPD, and 3) relationship
conflict emerging from dissatisfaction or interpersonal animosity of the integration. Managing these types of
conflict can be done in many styles, which includes 1) integrating 2) obliging 3) compromising 4) dominating,
and 5) avoiding. Each style is implemented based on individual working characteristics.
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olasenislaesiy Wendnauitsgosdioiinaang
Ausfundroradsuguuuuidunisidhiauvdents
Useilsvuenlumssnaulandasioly
3. M3Usziiszueu (compromising) 1ugUuuy
yaaanisazdrinafinueuazBuluseduuiunans
Smsfiesldlemtunnudaud wiaudssan Yuie
AratuaziingRnssuiiiuariu (give-and-take) Tne
nspaunszyiusdniielilddsfinudesnisunides
gouEuU19E g Uy uﬂﬂaﬂizmmﬁy%aaﬁumm
LANANTIRIUAILAR ViruAR wazdnvardduuesdn
devdls udrseureuUTUANRBINITTB MO DY
yananatun1siusIuiu %numaﬁﬂuﬁﬂwﬁﬂizuau
Qw EJamUﬂmaulmmmwwvauLﬁmﬁummlummmm
JOUAUALEY UBNINT Uﬂﬂammuawaummﬂu
mnmwwaﬂwamammealummmwmﬂwaawmsw
athalsfinnu nsUseiuszusuiuenvannuamnse
’Lumia%’waﬁﬁui’mﬂiiuaaﬂmqjmmmLﬁaamﬂﬁga
a18v19NSLALIINIIANUANTENINNAU (Xie, Song,
& Amason, 1998)
4. M3 (dominating) LﬁuEULLUUﬁqﬂﬂawﬁq
i anueanndgdu lneflyanadssianiay
FosnstonvuzANAnvesBuIielinuAnYeInuLes
Jurmaurasnsyitauesiis nediniae ldaula uag
Limeniatuanudeiuvesyanady (Pruitt, 1983)
s iﬁﬂﬂiﬁﬁqasﬂugmwwuz—uﬁ (win-lose style)
wafinunAednefignlnedutiueiafaanuadonly
N7 ULAYEIHALTIAUABHNANTITINIIUATUN AU
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5. M3vANIAEs (avoiding) Lﬁugmwuﬁuﬂﬂawﬁﬂ
lidhiaimuowuazdt vielifesnsfidmifeados
Ta fuarmdaudmnussiniiintu Ssoransevilng
FBnslinanivisildassesfuiiludesnuuazides
druindledoundgiuaoiunisalfidesmuls fuded
Fauderu Se35nmstaedeliiAnguuuuui-ui (lose-
lose style) mszanadessldlddfidonts Saud
Fiarliliusslovifuiaesing winsliinsis
anudnudsdusiiolivnineliianuianaiusamn
Aerdeafuanuimuindafus vienaneiisituany
“Andutunendailofanalimngay (Song, Xie, &
Dyer, 2000)

nsuiusarutandefiuanastuiiinen
AMLLANANTENI Y ARATIAIUNTSYY ATIAR
UAGNATN LAY TRINSTIN 114378384 Ting-Toomey
(1991) wu auludausssungunndlngaziianuag
\utlaandey (individualistic culture) G303
UIMsAnudandauuiidusiiarnswinvy daungu
Usemeoderuiassmalyedfausssunuusungy
(collectivistic culture) uazilnld3§n1snauia o
goumy wazrUszilszuon Savnnanilagsaunds 33
V99YNUOITYB1dINATIaUADNITAMUIUTANT T
Yot 1osnnsnanides senn wazUseiiuszues
aganmninaudaLdiluey Fsenadnuranisiam,
uagsoyoANIANIARTosUAazH 1Y dady HUTYNS
lassnisasidudirlinndiedalavasSuilenny
Anuiiuveaudazauluriasuiuvedlasanisaunseis
yndhedunsuazdintusniu Tnsmsnseduliynau
AnfnnazianinuAnfiufiuendsiietdeya
vousaziiourefuseiielilaisnisudlotymi
a¥19as3ALarnsaUszIfuNINTign (De Dreu & Van
Vianen, 2001)

unasuna:golauaiu:
unauilginaveiienfsifudnvazves
ANUTALETILIY ANUTALETUNTEUIUATT WaEAINY
TALGIEIUAITENINIAINT/UNTTUUAT WU LAy
Inn1seanlulasenisnisvaunan e lualdein
At uaueLazinasgsnnferNE S IUD AR Tae]
Tyl apudaudananisniinainanuuandiadiy
ﬁugwmaﬁnm LUIAIIUARA UAGNAIN WaEITNIS
viauwesisaesne Tnefianudaudunuasaing
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