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Abstract

Interpersonal conflict is an expression of disagreement or dissatisfaction between at least two
interdependent parties, who perceive existing scarce resources or interference from the other party to achieve
one’s determined goals. Interpersonal conflict may not always contribute to negative outcomes all the
times. If handled competently, it can generate positive changes in a relationship, by allowing the conflict
partners to know more about each other and simultaneously use the opportunity to reassess the state of
relationship. Working through a conflict in positive way requires understanding, management, and reconciliation
to prevent damage to the relationship. The aim of this article is intended to make the reader understand
the characteristics of interpersonal conflict and interpersonal conflict resolution in order to deal with the

interpersonal conflict effectively.
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(Content dimension)
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/

ARANuduRUS
(Relational dimension)

fiun: Faudasan Floyd (2012)
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1) n135ean3nUsyin (the exit response)
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Fufivn MaUszifiutoasu (evaluate the solution) nismndildvhmudeaguvonseentifutiymi
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