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Abstract

The happiness of the personnel in the organization was a factor representing good working conditions
and affecting the success of the organization. The happiness at work has been studied extensively. It was
found that the quality of work life and organizational commitment affects directly and indirectly the happiness
at work. The quality of work life also affects organizational commitment. The work of professors at the
university is based on the Board of the Office of the Civil Service Commission in Higher Education Institutes
Announcements B.E. 2558, the standard workload of the Civil Service Commission in Higher Education
Institutes. There are five types of workload in university: teaching workload, research and other academic
workload, academic outreach workload, cultural workload, and other workload. The purpose of this article
is to study the quality of working life, organizational commitment, happiness at work and the effect of quality
of working life and organizational commitment on happiness at work of university lecturers. The study is
divided into three concepts: The concept of quality of work life, organizational commitment and happiness
at work. Quality of working life includes compensation, environment, opportunity for continuing growth,
personal development, life and work balance, privacy, social partners and working atmosphere. Organizational
commitment includes affective, continuance and attitude. Happiness at work includes work satisfaction, life
satisfaction and attitude of the lecturers. The study concluded quality of work life has a positive influence
on organizational commitment, organizational commitment positive influences happiness at work, and
quality of work life has a positive influence on the happiness at work of a university lecturer. These results
can be used to manage the work of the university lecturers and lead to further research to find the model

of quality of working life and organizational commitment effect on happiness at work of university lecturers.
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