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Abstract

The objectives of this research were: (1) to study teamwork and organizational citizenship behavior
of secondary school teachers in Nakhon Pathom province, (2) to compare the organizational citizenship
behavior with personal factors, and (3) to study the relationship between teamwork and organizational
citizenship behavior of secondary school teachers in Nakhon Pathom province. The sample population
consisted of 338 secondary school teachers in Nakhon Pathom province. The research instruments were:
(1) a questionnaire eliciting demographical characteristics, (2) the organizational citizenship behavior scale,
and (3) the teamwork scale. Statistics used to analyse data were frequency, percentage, mean, and
standard deviation, t-test, One-way ANOVA, and Pearson’s product moment correlation coefficient.

The results of the research were the following: (1) The organizational citizenship behavior and
teamwork were at a high level; (2) The secondary school teachers in Nakhon Pathom province in different
gender did not show significant difference in organizational citizenship behavior; (3) The secondary school
teachers in Nakhon Pathom province in different level of graduation and work experience showed
significant difference in organizational citizenship behavior at the statistically significant level of .05.; and
(4) Overall teamwork positively correlated with organizational citizenship behavior at the statistically
significant level of .05. The ranking order of the relationship (from high to low) was as follows: the clear
goals that all group members committed, the atmosphere of trust, the cooperative decision-making, the
open and honest communication, the participation by all members, the sense of belonging, and the good

listening skill.
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