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Abstract

The purposes of this study were: 1) to study the level of quality of work life of air traffic controllers
of the Royal Thai Navy at U-tapao International Airport; and 2) to study factors affecting quality of work life
of air traffic controllers of the Royal Thai Navy at U-tapao International Airport. The population was 100 air
traffic controllers of the Royal Thai Navy at Utapao International Airport. The statistical analysis used in this
study were both descriptive statistics, such as frequency, percentage, mean, and standard deviation, and
inferential statistics, such as multiple linear regression with dummy variables. The results of this research
found that: 1) the level of quality of work life of air traffic controllers of the Royal Thai Navy at U-tapao
International Airport were at a moderate level. When considering each dimension of quality of work life it
was found that the air traffic controllers had high level of quality of work life in the principle of democracy
with the first rank. The second rank was quality of work life in the principle of individuation at a moderate
level. The third one was quality of work life in the principle of security at a moderate level. The last was
quality of work life in the principle of equality with a low level; and 2) income per month and job satisfaction
affected quality of work life of the air traffic controllers of the Royal Thai Navy with the level of statistical

significance at .01.

Keywords : Quality of work life, Air Traffic Controller, U — Tapao International Airport, Royal Thai Navy.
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9IMAvEINaINGe aunuTuwIuIAgaz ey ¥) aDANTIATIERanneeIdLUUTfLUTN (Multiple Linear
Regression With Dummy Variables) ﬁ'mi"‘umﬁLﬂiwzﬁﬂﬁaﬁﬁwaﬁa@mmwi%mw‘hmumaqLfﬁmﬁ’lﬁmuqu
931959 MAvesneimie auuduuunvAgazinn eud sedunsfine uisesnidu aninuiy e ua
USeyeywSuazaandi (nguened) Fupe wseeniiu Uszmu wazdeyay1Uns (nguensds) seldseiion wiseanidu
#1n11 18,000 U, 18,000-25,000 U, wa 25,001 VTULY (NFud1eBs) waganufianelalunisvhay WWush
wUs5AUMTIALUUYA (Interval Scale)
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7. NaN15398

7.1 wan1siaisziuaua I ianisinsureadmiiiiaiuauasnamiseiniAvanasiniie
Y@ MMAEIUUIUIYIRGAZLAN

lnsivuaiidesyauaziuuey 1 89 5 Azwu ﬁLﬂm%ﬁﬁmimﬁxﬁumLa?ialmnmamﬁwmmzﬁwmmw
%%miﬁwmwumLﬁ’]’ﬁuﬁﬁﬁmu@uaswﬁwwnaWﬂWﬂmaQﬂadﬁwSa WeINIAEUILITIRgRLLA1 §I8ld dawdasun
37N Tes 1NAF (2538) Funaginsuarumneiiedasyduasuuuaaslduuudunast (Criterion Reference)
el fIdelanvuafirzLuurasinauvsefdenl iuiueu U 5 mined mnﬁqm 4 U959 41N 3 RU8H
Uunans 2 neda tow uax 1 e tesfian dafu ilethinduaaidudiedouds asnsowdarumnedu
5 sydtu dall

= aa [

AzkULLAAY 4.21 - 5.00 Y1809 TAMANTINNITVINULINTZR

q
= aa [

AZULULLRAY 3.41 - 4.20 189 TAMNINTINNITINIIULIN

q
= aa [

AWULLRAY 2.61 - 3.40 U18D9 LAMAINTINNITINIUUIUNANS

q
= aa 3

ATLUULRAY 1.81 - 2.60 U180 TAuANTInn1svina ey

q
a aa o

a = D
AZLUURAY 1.00 - 1.80 1903 UAMAINTINNITNINIUUDEYIEN

q

NaNSANY WU IWmThiiruauasaseetne fszduaunmdinlunsiauliunansdidieds 2.95
(0 = 0.47) Wedwunidunefuvesmuamdinnshau wui mhiiauauanasmsemaiaunmdinns
vhawsuanududszsulnglunisihonudususunis fauam@innisiaueglussduun fideds 3.46
(0 = 0.50) s833AD summdutianyana wazdumiuauazauasafelunsiinu Saunmd@innig
vhoweglussduuiunansdidiads 3.36 (0 = 0.66) uazALadey 3.03 (0 = 0.51) MwAU wazdfugaThe Ao
sunndussnmieanuanenia fnunm@inlunsinutesiisieds 1.97 (0 = 0.73)

7.2 wan15iaszidadeiifinadeamnndianisiinuvesadmininauanasiasniseniaves
NBYWINGD Y@ IMALIUUIUIYIAZALLNN

dlafinnsanAranduiug (Multicollinearity) sewinadudsdase Taud sedunisane duse seldneiou
wazaufenelalumsvhau fuandlumsied 1

M19199 1 Ananduiuseas Pearson senineianusdaselumsliasisinnnosidanywuuiifauysvu
fulsdasy 1 2 3 4 5

1. szAun1sAnen (Edu)

(sl sndSaenes = 1, USgygrwivisegendt = 1)
2. $usel (Rank) 269%
(Amunli Usenu = 1, dygdeg = 0)

3. swladewiou 1 (Incomel) 435%% 587%*
(Fwiuals §nan 18,000 U = 1, 5146] =0)
4. s9lemaiiiou 2 (Income2) -218% | 276** | -052%
(Fvualsf daus 18,001-25,000 U = 1, Su‘] =0)
5. s1gldnaiiiou 3 (Income3) -234%% | g7 | _53g** | _459%x
(Frvualsk daus 25,001 vl = 1, 5146] =0)
6. anuianalulunisyinay (Satisfaction) .004 031 186 -190 -.005
** ffudnAynsadiiszsv 01
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AN A

9097 1 W fusBassiifdanduiuseglussdunnn @Awnnnd 0.70) $8wau 1 4 léun duen
(Rank) warseldmeawion 3 (Income 3) frwviiu -872 iteudlalymanduiussenirsiudsdassfiintu fohy
fAdedsimualiseldvedion 3 (ncome 3) 1unquérsdsdmiunguinuusseldiveifiou dssznause el
seviteusindt 18,000 U, Reust 18,001-25,000 UM, war Rakst 25,001 umiuld (NgB1989) MUFGY

NaNsANE WU sERun1sAne Juse selddeiiou wavarufianelalunisiiau aunsasiutueiue
mufullsvesnuA M Inm s usesdmihiiauauesasmseniavesnosinGe Aniduiesar 69.0 (SEe =
270) lofinnsundusetadonui seldvaifou wazaNuisnelalumsvihnuiisnsnaseaunmdinnisvineu
mam’iwﬁwﬁmuquaﬁ'mmdmmmmﬂmﬁwﬁa 'vhmmﬂ&lmmmmﬁaﬂimLma&mﬁﬁfaﬁﬁmmmﬁaﬁisﬁu 01
Fauandlunsnad 2

M19199 2 HANTIATIRNTATETIENAAAMNINTINNITINNUTBNIMTNNAIVANITIVINIBINATBINDIVINLTD
auNiuuINNAgRELAN

Yadeiiinasonaunmdinnisiinu B SE Beta T Sig
youdmihfimuauanamisena
sedun1sfinwgean (Usyaniviegenindungudneds)
fnIUSeyaes (Edu) -026 060 -028 -431 668
Fuse (Eyaying Jungudade)
Jsznau (Rank) .063 119 .065 .530 597
s1eldseiiou (lalfu 25,001 umiuly \Jungudede)
G]é’lﬂ’j’l 18,000 uw (Income 1) -.367 134 -.379 -2.737** .007
18,000 - 25,000 UM (Income 2) -.329 117 -.323 -2.831%* .006
pufisnalalunisviheu (Satisfaction) 927 070 790 13.196** .000
Constant .293
R? 690
F 41.850**
SEest .270
Adjusted R Square 674

** JudAgniseianszau .01

N7 2 3miﬂzﬁﬁﬂ%’aﬁﬁwaGiaﬂmmw%ﬁmmsv‘f’m’mmmLif’mﬁwﬁmuqu%’mmdmmmmﬂmﬁwL%'e)
nsdlAnwaunduuIuIAgazA1 WU ijaﬁwumiﬁaxﬁuar:umw%%mmﬁﬁw’mﬁumL%”mﬁwﬁmwgmwmmq
onevesnasimiSollusaudsany wui dauusdaseii 4 6 laud JEAUNSANYIEdEn Fuoa s1elddoiou uaz
mmﬁqwakﬂumiﬁwmummsaimﬁ’ua%mammﬁuuﬂwaa@mmw%’%mmivi"mumauﬁmﬁwﬁmmmﬁ%mq
amavesnasinge Andudosay 69.0 (SEex = .270) ManansluaunisanaaeiBany el
Unstandardized 1Humduussavinisnnnesvesiulsdassluguazuuuiuniodats

Coefficients Y =.293 - .026 (Edu) + .063 (Rank) - .367 (Income1) - .329 (Income2) +.927 (Satisfaction)

739

Standardized (HurndidszansnsnnnesvesiiuusdaselusUnzuuunnsgu

Coefficients  Z=-.028 (Z egw) + .065 (Z rank) - 379 (Z 1ncomet) - .323 (Z income2) + .790 (Z satisfaction)

dlofinsandusemuysdase wui

spAuMsAnwIgean dulsseiunsinngegalifnasionunm@ianshauveadimiiniuauasasms
DINIAYDINDIVINTD NANIAD Lﬁaﬂw@ﬂﬁ{]ﬁaﬁumﬁué’a iséﬁ’umsﬁﬂwwaaL%’mﬁwﬁmuqu%wwmmmﬂﬁ
Wasuwladlulifinadensivdsundas vesseiununm@innisia
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sEAURINg 18,000 UMW LAy 18,000 - 25,000 UM aﬁhqﬁﬁaﬁﬁmmqaaaﬁixﬁu 01

anufenelalunsvhay fudsenufimelslunshauiinaseguam@iansvhnuveadmihiiasuey
INIMAvBINesinGe nanfe Wemunilitadedunsiiududwihiimusuasasmseiniedidieudionele
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vhomasunnAgaziegluszduinn esnnidmihiiaiuguasasmaenaldiidusalunisimuinis
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L?T@Qal,ﬁau'ﬁ'amm aonndafiuuUIANYDY Herrick waz Michael (1975) find1231 nénuszasulaglunisiay
Hunsddefetyaes faduflfiedesdowriosingrine lunishauannniifiarlianualautionzdmuidu
uAnvmdnnTstiaenadesty ninansiainmuessevy FesdvslumanavienisuaniauAaiiiu Ssluns
euazyildlasdalonalfauanuldfidusanlugng funeunsinuiiefuiiaveudenuresauediadud
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nanfedunslilemanusldsuadniulafionues fnsaugquuazanuimiiolunisiouduiiu dai
AIUANNUNTOTINTNNUAIT IS UNISARLEBNNNIINNGNALITLLALATS

sundnanudutlaanyana wuin Wwmihimuauanasmsenmasinunmdiasuanuidutaenyaea
Tumsyhaunmsn Saunmdinnishauuiunans iesanidmihinuauesasmaeinialsdfunisatvayily
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anunsauarunaduiiAntuldiluegnel aonndastuuuiAnues Herrick and Michael (1975) nanain arwifund
wagvasndelunsvhanudunisnevaussnudeanisvesauiifosnisannnuvandmdeasinnfnaiieg
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