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Abstract

This study has an aim to assess the happiness and satisfaction of the people from activities and
subsidy budget projects for the fiscal year of 2021 of Pattaya City. It employs mixed-methods. For the
qualitative method, an in-depth interview was used. The in-depth interview was for key informants in the
group community committees out of 42 communities. For the quantitative method, a questionnaire was
used to collect data from a sample of people who were beneficiaries of Pattaya City's annual subsidy
budget out of 42 communities, totaling 840 people. Content analysis of the rationale for the assessment
in the data analysis for people’s happiness was then performed. The satisfaction assessment was averaged
for the data analysis. The results of the study showed that people's happiness in mental health, health,
education, cultural diversity and the ability to cope with change, the use of time, good governance, and
community health in terms of ecological diversity along with the ability to cope with change, and the
standard of living had relatively high average scores, and there were fewer changes from the fiscal year of
2020 due to the cause of the impact of the COVID-19 pandemic situation. As for the results of the public
satisfaction assessment from all 42 communities in Pattaya, regarding the activities and projects under the
subsidy budget for the year of 2021 of Pattaya City, it was found that the average overall satisfaction of
the people who were beneficiaries from the activities and projects of Pattaya City was at a very satisfactory
level (X = 2.66), with a slight decrease (-0.03) from the fiscal year of 2020 (X = 2.69). From the fiscal year
of 2020, the increaded satisfaction aspects consisted of (1) helping people to have a standard quality of
life; (2) helping to reduce problems and economic impacts during the COVID-19 pandemic; (3) helping to
maintain the balance of the environment; (4) helping to strengthen people's families. The average decrease
in satisfaction from fiscal year of 2020 consisted of the following aspects: (1) helping children to receive a
qualifity education; (2) helping people to stay healthy; (3) enabling people in every family to have time
to live properly; (4) helping people to have a good mental state; (5) working with good governance; and
(6) helping to promote and maintain national culture.
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susudeya lnalddiunmslunieuiunmaiiuteyadal3una

5.1.6 MIIATIERTYA %’asﬂa@a@mmwﬁﬁumm’mlé’ QNIATIEReIEIEN1s Rague lnsana,
2564) i
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Yasrde AUVINY

0.00 - 0.99 Bifiauguay
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¥
v Ao

2) wuansUssdusziuresnugUluusaeiatin 1935l (Content Analysis)
vosfyammnaUszneunsUssdu fldnmsdunuaiuuumsdnglidoyad @i 42 au
5.2 W/MFITTIUIU
5.2.1 Useng UsensddeiteUsuna lauwn UssvvudSudseloviainnisandunuludeuyssann
w.a. 2564 yeadlosinen Tuis 42 YU Y TEIINT (N) Wiy 119,122 Ay (Ehenzsidvunazdnsusesnvu
dninUamilosimen, 2564)
5.2.2 naudiegd fe nauuseyvulSunaUsylevinnnsaniuniluduyssanm we. 2564 voadlos

NN 91NV 42 Yuvu SIUIUEY 840 A
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1) matmunvediegis Wanssdusaguves Taro Yamane (1967) idtuaudszans (N) wiiiy
119,122 au fiszduanuraimadou (e) « 4 % azldduufetssINTeaY 840 Ay
2) msguireena T938nsduitegauuuugd (Stratified random sampling) Tngimuatues
nauiIa859N “quen” waimualidnduvesnauiiesiidutmnnusazmudvuariiu Ae 20 au vl
Sruaueg it 42 YUY ey 840 fegns mﬂﬂy’uaﬂ"ﬁ%mﬁjuﬁaaﬂ'ma&i'm'w (Simple random sampling)
femslineufiumeSduaaiitou iedenduneiifeusinenfiumesfidonaviividunnaiiieuss 1 au ey
wiiuTuTuteyameesesieuuuasua
5.2.3 nsesdleldlunsise wdesdlelilumsiiusiusudeyaiaiuiau Ussneussuuuasuny
Fafidnau 3 daudtedl
dwdl 1 : Youavhluvesinouuuuasua 1ufauuuuansln (Closed-ended Questions)
dwit 2 : sedumnufimelavesussrvusenisiiduianssuuaslasamssuiugavyul sy
auUsyann w.a. 2564 Ypadlesinegn Wumauuuuansdmyseanue (Rating Scale)
dwit 3 : Taueuulumsiifunuesdienive Wusamuuuuuaneda (Open-ended Questions)
5.2.4 msnseasuauAAIeie uwvasumltlumsifununadeyaiieiina Ifiunssuums
pITIEBUARINIY THiluduTeInInTIIdeUAT B oY (Content validity) Tnideawiny $1uau 5 vy s
mathuuugeunwluveassiusiuTudeya (Try-out) Tuffufmeuiaunsuvauads forinsay3 ﬁmﬁ?uﬁaﬂﬁa;ﬂa
Flalumannuideriu Reliability) §e3smsmanduuszanssarhvesaseuua Wawiniu 811 Faduranuideiu
vouedesiionuuaununiiogluseiugs
525 mafunundeys augidelduoumneligtetinituasuiifiofunursdeyawuuasun
NNFEUTEYIvUE SuNaUseleviannsaiunululeuyssana we. 2564 voddiaaing Tuita 42 YUY 9 Ay
20 aw lnfaufumsiiunusudoyaanunimueinne iy
526 myleneitoys Yeyadeiinainunuldiiinessideys deil
1) feyavhluvesimeunuuasun IadRnsuanuasiemud uazifesas lumsiinngideya
2) seivaufianelavesuszaneu WeiRauodelunsineideya lefinasimsuvanadiade

plail
JeARae AUVNY
234 -300 Nawelasnn
167-233 Nawelauunans
1.00 - 1.66 Nwelatloy
3) Yaiausuuglunisaiuanureuissive 14ensTgiiillon (Content analysis) Tunns
RIGER VARG

6. WaN1539Y
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n1suseiiiuauguuesUservulugusulagUse sy ofuny mﬂﬁqmmﬁgq 42 YuYuYaLilas
WNEN %ﬂmzLLuummqﬂuLwiazﬁma'mmzLLuuLﬁuﬁwm 10 AzuuL NauwnHaatuayunan1suseuluwsiassu
fiswazdonsaandunin 2
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6.1.1 mwausuguawle amsamansusEdueei 6.60 Avuuy unziuuauglussiuauiienn
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ASLLUUAINEY

8.00

6 ‘ 6.70 ' 6.82

0 AUVDIAIINAY
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MR 2 ANUEYYesUsEYUAINNTALTUAINTTHLALIATINSIURNEAVYUUSEINT 2564 vealliadine)
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6.1.6 mmgURIUsTINAUE M HamsUsEdiueg il 6,84 Azwu WuaziuemsguluszAuRsunemnn
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29AUTENOUANGY/
PUYBIANUNINBLR

nuewg « teyasviuanuianelalausugulivindussauaiuay lneldisnsamAadesis 10 uagmsieg 3

A 3 Wisuiiigunan1sUseliusenineruiaonelavesUsyuIrumnas AN UURIUTEY T

INMIALluAINTILarlATINSIURLgAUEUTEIY 2565 vadllaaing

1) fmumsafiununmelduiueamuvesiieviendislivssrsuiinanm@isnnuduegld
punnsgIu Seedsauiioelaeglussdufianslanin X = 2.75) wasdidnfsdudntiosanteulsyutos e,
2563 (+0.04)

2) aumsadununglisutuaanyuvealesinetivanlaymviuay maﬂﬁmuwmmwﬂa
Turrsn1sunsseuinvediadna 2019 aglula fumLaaammwamﬂ%aiuﬁumquwaiamﬂ (X = 2.72) uazdAfiuty
W@nteyannteuysyanad w.a. 2563 (+0.02)

3) aumsnivnunelisulueayureaiienive1tieSnyeaLnaveEn W InG ox finade
anufineloegluszduiiomelasn X = 2.73) uasiiduiududntiosanteulszan wa. 2563 (+0.11)

4) susdununelduiuganyuresiesiverthevihlinseuasiussansuiananudunds
firadsanufimelasglusziufionslann (X = 2.71) uasiianfstudntiosanTeulssunn wa. 2563 (+0.09)

6.2.2 m"]La?ilammﬁﬂ‘waiﬁ]maqﬂiz‘nwsnuﬁ%Ju‘Uizimjﬂmﬂmiﬁ']LﬁuﬁaﬂiiuLLazImamimsﬂéfwﬁuqmmu
Uszsdiidananas Ussnoude anuiianelslunandnuasnadndvssianssunaslnsimsluguseluil

1) sunseiiunungliutugeryuvesdevinetigliynsaesUssrvulasunisng
ﬁﬁ@mmw ﬁﬁhLa?iammﬁqwaiﬁmgﬂuizﬁuﬁnwEﬂf\]mn (X = 2.70) unilAanasdntiosainUauussann w.a. 2563
(-0.10)

2) sunsidiununmeliuduganyuveadiosiendievihlivssvsudiguamuduss fiaady
pnuianeleegluszauiianelannn (X = 2.65) uilidnanasantioeaintaulszana w.e. 2563 (-0.04)

3) msaliununelasuiuganyuvesilsiertisililsesvunnaseuasiinisldiig
Tunsasadinlaogranunyas ﬁﬁhLa?iammﬁnwaiaaQiuﬁzﬁuﬁqwaﬁmn (X = 2.66) upllA1anasdniiasan
YauUszanad w.e. 2563 (-0.04)

4) mimLuuammsﬂ,ma‘uLquawumaqLumwmEmnEmﬂﬁﬂﬂswm‘aumamuwmwsﬂ,a“‘ Aade
avufisnelveglusziviisnelanin X = 2.60) wiliAnanaudntosanUauussana w.a. 2563 (0.11)

5) mssudununeldutuganyuvesdesinendulusgrsdisssinivia fianadsanufianela
aglussaufianelannn X = 2.54) uwilidanaudntosainTeudszunns w.e. 2563 (-0.06)

11



NsmInmsAaUmaniUszgnd Ui 16 atuil 1 e, - fie. 2566
The Journal of Faculty of Applied Arts, Vol. 16, No. 1, Jan. - Jun. 2023

ISP

6) manlivnunelivaanyuueaiieninelatisduaSunassnyinueITuena JAade
avufisnelvegluszivfisnelanin X = 2.57) willdnanasdntosantauussana w.a. 2563 (-0.12)

7. N1358AUTIENANITIAY
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