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Abstract

The objectives of this research are 1) to study the level of perceived organizational support and
resilience of information technology employees of private companies in Bangkok, and 2) to study relationships
between perceived organizational support and resilience of information technology employees of private
companies in Bangkok. The sample were 399 information technology employees of private companies
in Bangkok. Data was collected by questionnaire. Frequency, average, percentage, standard deviation and
Pearson’s correlation coefficient were used to analyze the data.

The results revealed that 1) information technology employees had high level of perceived organizational
support (X = 4.14, SD = 0.39) and resilience (X = 4.05, SD = 0.49) 2) there was a positive relationship between
perceived organizational support and resilience with a statistical significance at .01 level by having the
correlation at the lowest level (r = .154) which is 2.37%
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