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Abstract

The objective of the study was to investigate : 1) the level of six factors of leadership, perceived
organizational support, and workplace spirituality of first-level administrators at a commercial bank in
Bangkok; 2) the relationship between six factors of leadership and perceived organizational support with
workplace spirituality of first-level administrator at a commercial bank in Bangkok; and 3) the influence of six
factors of leadership and perceived organizational support as predictor to workplace spirituality of first-level
administrators at a commercial bank in Bangkok. The samples of the study were 141 first-level administrators
at a commercial bank in Bangkok. Stratified sampling method based on population proportion and a simple
sampling method were used to select the samples. In addition, questionnaire survey was used to collect
the data. Statistics used for data analysis were mean, percentage, standard deviation, Pearson’s product
moment correlation coefficient, and stepwise multiple regression analysis.

The results of the study revealed that : 1) first-level administrators at a commercial bank in Bangkok
gained six factors of leadership at a very high level while they received a perceived organizational support
and workplace spirituality at a high level; 2) six factors of leadership and perceived organizational support
were positively related to workplace spirituality of first-level administrators at a commercial bank in Bangkok at
the significance level of .01 (r = .613 and .563 respectively); and 3) six factors of leadership and perceived
organizational support could jointly predict workplace spirituality of first-level administrators at a commercial

bank in Bangkok around 76.4 percent at the significance level of .001.

Keywords : Six factors of leadership, Perceived organizational support, Workplace spirituality,

First-level administrator
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