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Abstract

The research named ‘Study on Effectiveness of a System Flowchart for Expenditure Classification’
aimed to (1) study guidelines for categorizing expenditures as set forth by Thailand Bureau of the Budget
and the Comptroller General’s Department, Ministry of Finance, (2) to develop a system flowchart for making
a decision on expenditure classification, (3) to evaluate the system flowchart’s effectiveness for making a
decision on expenditure classification; and (4) to study user satisfaction with the developed system flowchart.
The study sample consisted of 15 participants from three groups: administrators, lecturers working on
procurement, and procurement officers. The study used a purposive sampling for the participants taking a
test. The data was analyzed by percentages, means, and standard deviation. The research findings showed
that the developed system flowchart could classify expenditures into four categories: material and supplies,
equipment, miscellaneous cost, and land and building. Moreover, the flowchart was suitable for making a
decision on expenditure classification. For studying the developed system flowchart’s effectiveness, it can
be concluded that all three groups of the participants could use the flowchart correctly and were found
to be highly satisfied with it.
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