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Abstracts

This research aims to 1) to study the motivation for work performance among personnel in a government
agency in Bangkok, based on personal factors and 2) to examine management practices influencing work
motivation among the personnel. The sample group consists of 183 personnel from a public sector
organization in Bangkok. A confidence level of 95% was used to determine the sample size, resulting in
a sample group of 126 individuals. Statistical analyses included mean, frequency, percentage, standard
deviation, t-test, One-Way ANOVA and multiple regression analysis. The findings indicate that : 1) Overall
management practices are rated highly, with planning being the highest-rated aspect. 2) Overall work
motivation is at a high level, with the highest motivation found in the area of responsibility. 3) Differences
are found in work motivation between male and female personnel. 4) Co-ordination, command and planning

significantly impact work motivation among the personnel in this public organization.

Keywords : Management, Work motivation, Personnel in government agencies
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