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Abstracts

The objectives of this research were: (1) to study perceived organizational support, quality of work
life, and burnout among employees in a private company located in the Bangpu Industrial Estate, Samut
Prakan Province and (2) to examine the relationship between perceived organizational support, quality of
work life, and burnout among these employees. The research sample consisted of 187 employees from a
private company in Bangpu Industrial Estate, Samut Prakan Province. The statistics used for data analysis
included frequency, percentage, mean, standard deviation, and Pearson’s product-moment correlation
coefficient. The research results indicated that: 1) The overall level of burnout at work was high, while
the level of perceived organizational support and the overall quality of work life were low and 2) There
was a negative relationship between the perception of organizational support and quality of work life
with employee burnout, significant at the .05 level, with correlation coefficients of -.770 and -.771,
respectively. This suggests that a low level of perceived organizational support may lead to a high level
of burnout, whereas a high level of perceived organizational support may reduce burnout. Similarly, a low
quality of work life may contribute to a high level of burnout, while a high quality of work life may

reduce burnout and promote healthy mental health.
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