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Abstracts

The objectives of this research are to: 1) study the levels of quality of work life, happiness at work,
and organizational commitment of Thai employees at a Japanese multinational company in Bangkok;
2) compare the levels of organizational commitment categorized by personal factors; and 3) study the
relationship between the levels of quality of work life, happiness at work, and organizational commitment.
The sample group used in this research consisted of 105 Thai employees, selected using convenience
sampling. An online questionnaire was used as a tool for data collection. The statistics used for data analysis
included descriptive statistics, the independent sample t-test, one-way ANOVA, and Pearson’s product-
moment correlation coefficient. The research findings revealed that: 1) Thai employees at a Japanese
multinational company in Bangkok had an overall quality of work life at a moderate level, while both
happiness at work and organizational commitment were at a high level overall; 2) personal factors such
as gender, age, and length of service with the current company were significantly associated with differences
in organizational commitment at the 0.05 statistical significance level; and 3) quality of work life and
happiness at work had a positive relationship with organizational commitment, with a statistical significance

of 0.05. The correlation coefficients were .556 and .718, respectively.
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