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Abstract

The objectives of this research were to investigate the influences of exemplary administrator leadership,
and perceived organizational climate that affected the learning organization. The research instruments used
to gather data included a questionnaire. The sample used in this research consisted of 290 military officers
in the Naval Communications and Information Technology Department, while the statistics used to analyzed
the collected data were mean, standard deviation and Multiple Regression Analysis with statistical significance
at a 0.05 level. The research results indicated that exemplary administrator leadership comprised the
following aspects : enable others to act and perceived organizational climate, which comprised the aspects
of standard, responsibility, reward and recognition, support, and commitment. These had influences on the
learning organization at a 0.05 level of significance and could predict the learning of the organization at
79.9%.

Keywords : The Exemplary of Administrator Leadership, The Perceived Organizational Climate, The Learning
Organization
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Abstract

In this thesis, the researcher has the following objectives: (1) to study core competency, organizational
climate, transformational leadership, and a learning organization in a private company, (2) to examine the
relationships between core competency, organizational climate, transformational leadership and a learning
organization of the company under study, and (3) to predict the learming organization of the private company
under investigation using core competency, organizational climate and transformational leadership as
predictor variables. The sample population consisted of 200 employees at a private company. The research
instruments were as follows: (1) a questionnaire eliciting demographical characteristics; (2) a learning
organization scale; (3) a core competency scale; (4) an organizational climate scale and (5) a transformational
leadership scale. The statistics used in data analysis were percentage, mean, and standard deviation. The
techniques of Pearson’s product moment correlation coefficient (PPMCC) and multiple regression analysis
(MRA) were also employed. Findings are as follows: 1.The learning organization, core competency,
organizational climate and transformational leadership in a private company under study were at a high
level. 2. Core competency, organizational climate and transformational leadership positively correlated
with the learning organization at the statistically significant level of .05. 3. Core competency, organizational
climate and transformational leadership could predict the learning organization at the statistically
significant level of .05. The predictive power of the learning organization was at 66.30 percent.
Transformational leadership could predict the learning organization at the highest level. In descending
order was core competency with the regression standardized coefficients at .522 and .213. The organizational

climate could not predict the learning organization.

Keywords : Core Competency, Organizational Climate, Transformational Leadership, Learning Organization

! Master student in Graduate Program, Industrial and Organizational Psychology, Faculty of Education, Ramkhamhaeng University.

? Assoc. Prof. Ph.D., Faculty of Education, Ramkhamhaeng University
3

Ph.D., Faculty of Education, Ramkhamhaeng University

4

Ph.D., Faculty of Education, Ramkhamhaeng University



‘I 6 sans3simsAaUmansus:ond UR 13 aluf 2 n.a. - 5.A. 2563

The Journal of Faculty of Applied Arts, Vol. 13, No. 2, Jul. - Dec. 2020

1. uni

Jagtuanmiasugiadinuuazimalulagiinis
auuazAsuLUasegnasnnan szuuLAsYgAaTinTg
Wulmegmnduasinsdsunlasegnaon Suiin
ndadeimelusazmeuenyssna asdnsaneums
IgfinsBouiirusufuileutsiuasiauasiani
ffuns WA siRuTnuiaTYERe esdnsTeduiuns
WasuwasitelduesdnisuvisnsiFous (Learning
Organization) waznanesfuwumsmiilésunnuaule
WuegrsunlunisWaundssimaliiunanis
Wasuwasfiodmgdsaugiuniiug (Knowledge
Based Society) 3fin1sidsundasizinuazisnis
uvesyanauazadnstudiaulmilidudaay
giuamud Ussrauilenufnaiisassdadl s
fnsanevendenleninug mnuansnvesmugdsa
Tinfarmauassing Sdduliatuliesdnisine s
mpsguazamenyuneedliesinsvesnuiueing
Wian13i58u3 (Learning Organization) lngl¥ni1ug
msBoud msdamsansideglvhdudiuddnlunis
fufunuvesesdnig Tnefiyaainsluesdnismnazdu
{IN19E5 AN ULAZ YIS YBUAAYIHENAN TOVDIAULDS
otasiaillos MsBeudniuday wanidsumsGeus
Fafunaziunazuanieannianudnliod19dasy
(Kaiser, 2000) Usgnaudunisidngnisidudssanay
odudunalianmuandonimaldeuntaninty
gandansmAnsnl TadaiayesdnIsTenasiing
vhanudlafuanminadeslid iedieliesdnis
MauldegneiiusyanEain (imssas videgassdn,
2556)

ueniniaussauzvdn Wudndmislesdnig
TANNEALY INSIZAUTIOUEVAN ADAIIUAILTANAN
Ananisliyaainsynausiduazded (Huninu
ansnsodiduuatuanenusuiuiideansliming
nnaudivdeutu 1ileviligsiaveseadnisusyay
nadu3e 1uanuaansainnauazdesdiuazaiy
ansoviniiazdsanonmdnuaivesesinis (e103]
Jineiiug, 2556) aussaurndnuededdnisiitinan
n1su3dediaY Wusia warAdeuesAn1suINIvue
ausTauzveIesimsilelryanansluesimsinisdnde
Faduuumensiananuaiunsavesypainsuay
LUAMN5UIMTEA T edulEusLazan

wandeu Litelyransvetesinsnsmintennuddny
voansiluesdnisuiinisiiousluesdnis lnenis
Mnuadmungvetesdnisuaznaenssinislasasne
ANTIVDIVTTENADIANITAIY DeRasee) damane
mstuidounsiiuesdnmsuiamsGeuiveesins
\lonsAnisiinisiudsunlasdendnaranis
USM5AANT G’quQ’U'%miﬁaLﬂuéauﬁﬁﬁﬂumﬁﬂmiﬁu
nswasuuUasiilénarludnduiiezdsmaliosdnng
Fadulnnazauisadisseglaluaninuindoud
WasuuUaseseamanaldaunsandnidesainnis
Wasuuladld nsiUdsuudasfiiusyansaandu
fiasdndyiivhmegihdiunsnn fe msdamsyaains
seminnTrvINNnUAsuulas warnsdanistgm
nsseduNsUABILUAY MssedunsiUAsuLUAY
waznsvegiifussansamdumamandnivivli
Aaaunerealunisudsunasdunas faid
nsdsundasazdsalagiiasdeadidius uly
nsvuumMaAsuulamnduneu Flinagnsaguld
Jadmnuddyseanudiilumsdsuuvanagms
wanil saudanisdeasimauadidaauniailamed
wvensAsuuUas msiineusuiiieiarinueuas
AINENNNTNVRIYARINT NS HaTUAYULasIALA
ﬁQ’L%'mmiyiu%uL’%Mﬁumaqﬂﬁxmumimiméammaﬂ
lgevadloiatgm TWniseeusuuaglisietaun
yaansivumlunisyiienu danismineinsedaadl
UszAnsamdniunisivdsuudasesialdsdlanas
TuauN195895U N1sAeAu (Lussier, 2010) SI4D4
nsadisanInwndauurinisdsudiiclunisasng
UTTEINARNINTSEUF sonuuulassad s e
son1sFoud eonuuusEAUTiBosonisdoudifiedn
TonalviiinisSeudsiuiussnimidnauuaguims
wagimihidudsatuayuuasliduinuuieadns
Tomalindnauldiauinuietegnasn 11a1 uag
Wb AL ILIUYARIN SR IMILIEN T3
WasuIBAnuazIsnsviuremlsuninens
uywdiitelaenndeafunisiiusadnisuianisFoud
LagiinTanuamsavesiniamne N suyes
T danuvainvateanniunseufunsyarendii
AU UM IR nsuywdlugiuims
AINEIBITUANNY UazNTNIUIZADIEANUTURATDU
TumsRAL BT (Tud qUA, 2559) lueusil
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mqaqﬁmﬁﬁaqUisauﬁuﬂmmﬁ'&mﬁwumaﬂ%’u61’1L.Laz
nswAsuulasiidesasionasznaunsietulingaas
Tuiign ddufemssuflawsugiafiAsumas lutlagtu
psAnsFesdinmawionnisiuiieiieanuegsenuas
Uszaunudise uaziiulalsognediusyansnmandu
Fosdinsuimsianisuazmsianninensidedli
Aeuszavsnm vamsdmeluladidanlussdnislss
\Anuseloviigegauazmsimuminensyanaiiiog
TAnUsE A amuagyhauegaiudnanndeasie
a$ennuudwswazliiusoulunsursiuludgsia
waranansn1esdnis gnisudstulugafdneald
Tumsiniugsiaesdmsdiosdimsuiudauied
g limariululanveanisudetugsia Andrews
(1971) Iénaain sududfianuieitestiunis
U¥uiasunagnsnisutetu waznisinenagnslel
wangaufuanminadeusneg lififusznounislad
annsnegsenlanaealaglifinsuiui guszneums
Fndudesusudmlidfvanimwindounisdeny
ﬁqszﬁwaqmiﬂ%’uﬁﬁuagﬁuﬁﬁammé’am'wS]
nsuufiianuieitestugsisluatsy 33 wu
NSHARFUAT UINIT N1IAAIN YBINNNITIATINUNE
YpaNng M3y UarAssItNeAIALAINA19Y UDNAIN
fumsuuiunfnsdsuasetwaidesmes
fAans Tuusunvesuszneunmsunadinuds MU
ﬁa%uaauiﬁ’ummLﬂﬁauuﬂaqamwmmﬁau FagfUszneu
mssndudonvdsuntamsdanisvaey o1 wu
nagnénisudetu Tnseaiieesdns Feuddniensu
wisniafifdndugsiadanndvenssy Tnsdagiu
finsuiuvuuuvesgsiadunsindminendnsiouei
indesldliihmelutuuasaudidendsd eade
U%@’Wﬂ'a&gmwnmuuazmag'iuﬂszmﬂlwam
1nndn 100 T Sdudosinsiannluguuusng uite
Tosrnisiiulaiazanuisoudstuluaniniesugie
Yaguuld
Pnamsidudsiliauladnuanuduiug
FEVINANTIOULVANVBIDIANTT UTTEINABIANTT Ul
Amzdrhnsiasuulasiidsuasion1sifussdnisus
nspudvesuisensuuimils dafunuidedest
FeldAnt et nan1sife dunuimalunsdaasu
nsiduesAnisurianisSouiueiuien duasuang
FINFIUANTTOULNENVDIBIANIT UTTHINIABIANIS

WanndngnmseauguimsBesnniiliaenndes
fumsiuesdniswiinisBeus Jazdmaioninud s
Tunnsiwvesasaniseall

2. IngUszaAvaIns iy

21 efnwIausTaUTNENV0I0IA NS
UITHINIADIANTT m’nsﬁﬂwmimﬁsuwaq uay
mil,ﬂuaqﬁmswqmiﬁauifﬁuaw%ﬁ’wLaﬂﬁuul,t.viwﬁq

22 \feRnwemuduiuSsEne aussauLuan
YBIBIANTT UTTEINIADIANITUAZA1IEHUINTS
Wasuwlas fumsidussdmsuinisFousuesuien
NTULAIMi

23 eAnwnsvhuensidussdnisuinis
L’%EJui'ﬁuaw%ﬁmaﬂmuLwiwﬁq lnedlanssaurnanves
99AMS USTEINABIANS UazamzithnsiUAsuulas
Wudvihune

3. FUNAFIUYDINTTAVY

3.1 aussousnanvetetAnsiaINduius
fumaduesiniswisnsBeuivesuismenvuuimis

3.2 UTI8INIABIANISHAINFUTUE AUNTT
\WussdnswisnsFousvesutnenvuusionil

33 amnzfthnsasunas fanuduiudi
madussdmsuismsGeuivesuitmionyuuvianils

3.4 AUTIOUEVIANYDIBIANTS UTTENIABIANTT
waznzdinsiuAsuuUasaansaiuenisidy
psAMIsWiensBousvesUT T nuwimille

4. NMINUNIUITIUNTTY

4.1 maduesnisuwiinsBeus

wwIRNAREIAN1TWIN1SEeus T unuadn
nMsumsnuiiszgndldssuumsuimsauguuuy
duiiiidnvaziiunisiauesdnsaiugluiunis
duaduuazaduayuyanansiiieliniouiiozous
nsidussdnisuianisBousedsieiosuassimu
og98sBu eadnnsizagsonuazarnsaursdule
wseadussdnsiiairenuanunsaveminnulsi
nsi3euslaegnsiaideddussdnisiuife nisaiis
psrmslugnmafiuesdnsuisnmsFous fanvesiina
BIANIUNINTSSENS yaragiiunumaiterudila
\RerfussdnisuvisnisBeuiuandou neunsnasy
auduilsensuie senge (1990) lumsiinwiasil TeR
UUWIANDIANITUNINITITEUT VDY Senge (1990)
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Wunwamslunisidelaedimuadeuaesnisidu
BIANITUMINITISEUS (Learning Organization) Mg
psAmsfTimsnsrfuliiAinnsUdsunlauazdaeiy
yAaINTveIeIAnIinnIsBeus wasiauiny
ansavesmueazadnluesdnis iewauay
ot roiilosuazsdidmunsvosesdnisTaniy
undunuwamedunsinuilasiiosdUszneu 5 au
Idun 1) nsfianuseus (Personal Mastery) 2) n154
WUUUNUAINAN (Mental Model) 3) nsifidesimisau
(Shared Vision) 4) m'ﬁﬁﬂuilﬂuﬁu (Team Learning)
WA 5)N15ANENTEUU (System Thinking)

4.2 FUTIOULNENVDIDIANTT

LuaAnAgIfUaNsInuEIeTanuaIInTa
Tumshaudeduludisiuresamsssil 1970 Tag
findrn158e McClelland FsldvinnsAnwiidedn
Wluyaainsivialudumiaierfudedinaeui
uaneait samsnwvhlsiagulen yaannsiiduanis
UftRnuAagiamileiigoniaussous (Competency)
waz McClelland (1973) Ifidsuunannaininaiies
“Testing for Competence Rather than Intelligence”
FadeidugaiinveuuidnFosanssauziaiansa
sduByAAndnurvesuSsuadioutugumiude
(Ilceberg) ﬁaaaagﬂuﬁw Tnefdnnilidudndesasy
ogiothdsannsndunauasnldie Tun arwd
aneine] AN (Knowledge) uavdumasvinuey
T auidsnrey Anugngfiveeduse (Skil)
dmsvdmveaniithudefiauegliindadudawudis
Uinaannniniu udwiiliondunalédaouuas
Jaldonnit uazduduiifidvinadonginssuves
yanasnnd Tiun unumiuanseendedsan (Sodal
Role) mwanwalvasynmaiiinenulos (Self-mage)
AuanwuzduyAAa (Trait) wazusegela (Motive)
ehuﬁ'aguimﬁaﬂfwLﬁuéauﬁﬁmmé’mﬁuéﬁuLﬁmﬁ{jiyfgw
voayAna Jan1sfiyanaiininuaainasnsniFous
BIAAIINFINT wawvinuglathy Seliiesweiiosriilig
wansUfTRuilandy Tedndudesdusendndu
\Bosin ardnunzdiuyann nmdnuaitenaeadiie

ALLDY WAL UNUMTINARsDDNHDIALDENIINZANSY
Jaavhliyprananeduiiitnanulanauld (@i
Smilsssulad, 2548) lagannisanwideyaaindie
UImIndnensyanauIPnensuuvianils elinns
Anuagussauzvetesdn1shiluglientdnauuas
wuuUsziliusudneniwlun1svinenu (Competency)
wuilddinsimusanssaugndniieliyaainslade
Ufthsmiu Tnsyaansaedesdianmisitesiui
melukaznieuonaiAnis 1neyiNITasIHUINIVD
AUTIOULVENVRIBIANTTIINTFEVIFY WUAD UavAnA
Tngldinisimunaussouzndnvesesinsiu 4 ¥o
1fuf 1) Msuinsiifazdanam (Service Mind)
2) anugiilaluesdnis (Pride of Organization)
3) msdoasneluesdnis (Communication) uag
4) AusTTNLArassITuluN1YINY (Morality &
Ethics)

4.3 UIIPINIABIANIT

UTIBINIABIANTT (Organizational Climate)
dawasenidnauluesdnisiimimsinaznisdou
iosnidunsiuivesynainsnielussdnissoann
wIndauazUaTenna wanneluednisiidwane
HaNSU TR Taudaiavswaseussgdlalunisviay
wazngAnssulunisvineu Ine Steer and Porter (1979)
nanfanudAUeIUTIEINIAYeeIAn1TI U
saudsdAglunisfineresdnisiiaszingAnssunis
MUBIYARATINDIUTEANS A NIALUTEANENATDY
0313 WAEAFlA ANy Las T ImuRALAE g W]
WRenfuussenmaesinis Ssvanetis n133u3 ey
dlavesyanaiifdeanmuaindeunielussdnisds
Tdvsnasevinuad us9dla uazwgRAnsTUYeIYAAA
Tup3An13 1At TMUNDIAUTZNOUTBIUTIEINIA
asrnsuuadu 7 asddszneu laun 1) Taseasng
(Structure) 2 ) waluladl (Technology) 3) AEUEY
(Warmth) 4) msatiuayu (Support) 5) nslisneda
(Rewards) 6) nMsildusaulunsandula (Participation)
uay 7) ANUAL (Risk)
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Aulsoese

ANTTOULVDINANDIANT

Amghnsiaeuulag

UFSLINABIANTS

AUy

< '3 i a 1%
ﬂ?iLUuENﬂﬂ'ﬁLmﬂﬂqiLifJuz

AN 1 NTBULUIAANITIRY

4.4 amazdihnisasuudas
duduuaraiifinnuddiysionsdnig mszns

SAvo o

i niisgdnSananmnsahmesdnisiugnisiiule
6 visemnguhuaUsedvsnimesdnisenvavaaisly
Tuilan nsAnwiRedunnedindudesiiinivnms
TWanudduariinisinuedesoiieataneiiu
woAnssuveadl Aadnuazveiiia wazdug
osnnlanldfinswdsuutasisanmuandon way
wialulagig msfnwnngiihddegatiufnisaum
sUnuvvesihifiavswasonuAnLAT NaANTIIVEN
Has wazuuAndlisuadenlunsumsamiuga
tagufenmgfihmsiudsuidas (Transformational
Leadership) Bass and Avolio (1994) l¢l#ie3eaile
Usziflunmgdimatetade (MLQ) 1Wuinasilunis
WUSLENRINANTIASIEIDIAUSENBU (Factor Analysis)
Tnsuvanngdiheandu 3 wuu Ao a1ediinis
Wabuwas maw}'ﬁwmmamﬂﬁlau WazN1IZELUY
UasgUzaviay (Laissez-Faire Leadership) Faduns
luegUnUvsamMzdilunszuuimilniiondn
wuasannegihnmauasunvanfiuguuuy (Model
Of The Full Range Of Leadership) SsUsnausie
4 9adUszneviidAgvesniziiinislasunlas
TuifendaillfuuiAnues Bass and Avolio (1994)
asuléin msfiihannsaademuidosiu ilinda
waznszduliAnMsWAuLaR s ILAT R
Tneinlasuniseeusuaindsinauiazdaiy In1s
atvayuduasuuazyelalviifianisasisassdAnasiu
lagAlafanauslovdvesfinuaraaAnisuinnii

navUszlovtivesnules ssAUsznouiididnuesnioy
friamswdeuntas annsoasuld fail 1) msfidvina
ateilgaunisal (Idealized Influence) 2) Nsaiauss
Yumala (Inspirational Motivation) 3) NsNIEAUNY
Ueyayn (Intellectual Stimulation) wag 4) N13ANEAIIN
Jullawnyena (individualized Consideration)
5. F|MIAEUNTITY

n53feadedid unisifodeanduius
(Correlation Research) %ﬂ@%%’ﬂlﬁﬁwum%umu
Tunseiunside delud

51 Uszvnsuaznguinegne Mitlun1side
fio wiinauiivszdrdiinaunatsvesuitnienay
wimils S 273 au It wuavangusoeals
mnmslignsves Yamane (1973) iseduauidesiy
95% wagdmualifinnuaaiadeubiiiudesas
5 nauiegililunside S1ua 200 Au dusegng
LLUU%’UQﬁlﬁLﬁuﬁﬂﬁau (Non-Proportional Stratified
Random Sampling) wstuginuaeuiidsin

52 nsa¥iaedeile Iuﬂwﬁﬁ'aﬂ%”'qﬁ;ﬁ%’a
THiaTesile Ao uuuaouawdudadu 5 dw §ide
mimwaaummmqL%aLﬁam (Content Validity)
TnefiBermaydan 5 viu msfuaume AmuRss
Failen aenadesvastomomiuinguszasd
(Index Of Item Objective Congruence-IOC) Al
auaonndasiivoniulddosdiadoud 0.50 Tuly
wuudeu i 4 4 Sddviinuaenndesegsrming
0.60-1.00 wamaassly (Try Out) AUNTNIUUIEN
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LOATY U 30 518 LLatﬁ’]%a%aﬁiﬁLLﬁiataﬁ’U
UTATIZYTIEVD (Item Analysis) 1AEN1TAIAIEIUID
31uun (Discrimination Power) A183501511A1
AVENNUSIEITIAE LU BB UAZ WL (Correlation
ltem-Total Correlation) Sifndaust .20 Fuly Tidedndy
e .05 fotdermanutuiunldldnanisasieaou
NUITDAIDINLABZLUUIATAIEIUIATUNT 1YV
Faus 216-932 msiwszsimaudetuveuua
wadulagnismAinuaenadosnisly (nternal
Consistency) fasgnsduuszaniuoati (Alpha
Coefficient) ¥84 Cronbach (Cronbach's Alpha
Coefficient) Tnafuunddudssansanudesiu
i 7 fuludeinfuwuvasuanuiitanudesiu
Tussdufisensuld (Gown ASwidy, 2535) Tngen
é’mﬂizﬁwémmv’?}aﬁumﬂﬂuaaﬁmmﬁamﬂ%‘aui
WU 873 @UIIOULUANTBIBIANIT 1NAU 780
UITLINIABIANTT 111U .895 Uagn1edUIng
Wasuwlas wiiu 821 awnsathluldidwedesdle
Tunsmurudeyaiungudedndld

53 mMsiasizitoyanazadanliniside
s ziteya Yadvdiuyanalaglinismeenud
(Frequency) HazA13ouay (Percentage) N1TIATIZH
AUENNUS (Correlation Analysis) s¥11nesauus loun
AUTTOULNENVBIBIANTT UTTEINIABIANTT ATEEi
AsasuLlas funisiduesdnisuranisiseusld
adALATIEY ANFUuUSEANS anduUNUS LU dU
(Pearson’s Correlation Coefficient analysis) uag
mMsinseitiieviuenisidussdnisuianisGoud
TnadimuUsaNs UL MENUDIBIANIS USTLINIABIANTS
waznniinsiwasuidas Taslénsoaneeideny
(Multiple Regression Analysis) Wuiviune lneiden
fruUsdassdnauneeis Enter

6. NANT3IY

6.1 nquinedsildlunsisuedsifominay
Uitmenyuuvimilasiuan 200 audlvgidunemds
w103 Au Andudevas 51.5 Torgaulidiu 53

F1unu 107 au Andufesars3.5 Sfwmism Wnihi
vie Wwihilenla S1uau 95 au Andudesar 475
wardinaneanuuioRnig Suau 46 au Anduievas
23.0

6.2 madussinmsuianisiseuilneswegly
seuge (X = 4.12, SD = .13) uazilefiansan Wuse
ﬁwuﬁuaqmﬂﬁuaqﬁmmmmsﬁau%’ﬂgq 5 67U WU
aglusziuganinu TassunsGeudiduiiuiiaiads
Qaﬁqm (X = 4.21, SD = .44) 589893178 AUA1SEAIY
50U (X = 4.17, SD = .14) uagmumsiideimis
ﬁﬁi%aﬁaﬁaaﬁqm (X = 3.99, SD = .29) @ussauguan
YosaeAN1slneTIneglusyiugs (X = 4.20, SD = .22)
wazidlefinnsandusieduresanssougndnyes
osdnsIna 4 f1u nuheglussdugamndiu Tasdums
Usmsfiruaziinaunmilanadegeiian (X = 4.38, SD =
31) s0saanfe sumsdeansnieluesdnis (X = 4.15,
SD = .27) WALAUANSITNHALITEETINIUNITYINAI
fifadetiosiian (X = 4.14, SD = .28) U331 FBIANS
Tngsmeglusedugs (X = 4.21, SD = .14) waziile
firnsan Wuneduresusssnimesdnmas 7 fu
wuieglusssugamnsnu Tassumaluladidade
gafian (X = 4.47, SD = 32) sesaanfie snulaseadns
(X = 4.35, SD = .24) LLasﬁwummaUQuﬁﬁhLaﬁaﬁaa
flgn (X = 3.92, 5D = 30) nzgihnaasy ulaslae
segluseiugs (X = 4.06, SD = .16) uaziilofiansan
Huseduresunmediinadeuntasi 4 fu nu
TegluszAvgmna laeiunisaildsdaanyana
Aiadegsfign (X = 4.23, SD = 24 ) sesasnfe Fu
nsAdvEnasg1sgaunsal (X = 4.08, SD = .16) uax
sumsaaussiunaladidiadedosiign X = 3.92,
SD = .32)

6.3 NNMIANBIANUAURUSTEIIS

AUTIOULNANTVDIBIANIT UTTHINIADIANTT
waznziinsasunlasiunndussdnisu
ns3eudvesuiTnienvuurimils Adeayaiiusng
Tunsnadl 1-3
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f15199 1 ﬁwé’uﬂizaw%auﬁ’uﬁuﬁ‘iwdwamiauwﬁﬂﬁuaaaqﬁmiﬁ'umnﬂuaqﬁmiummﬂ%ui

madussAnisuiinsSeus
AUTTOULNANVDIDIANT nsiAY | Msliwuu | Mside | nsleus | n1sAn

souf  [uwupdudn | viedsa |Wuiiwhou| @ssuy i

1. Msuinmsinuaziinanm 038 -149* 573* 375* -426* | 256%
2. msfeansmeluesins 035 -133 678" 419 -300% | .388*
3. anugillaluesdnig -224% | -467* T751%% 678% 014 558%
4. AusTINazasesTsulumvie | 175 -176* 730* 493* -269* 487*
RN T 271 074 -076 .009 227

*p<.05

NENTNI 1 wdnsRaaussauzndnvetasin1stanuduiusmauindumsiiuvesinisuiinisieus ogad
WodAgmeadnfiszau .05 Falulumuauniguiingli deduuszavsanduiusiviiiu 227 wazdlefinnsandu
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mafussAnisuiinsSeus
UTILINIADIANTT msflanw | msfiwuy | nsilfide | nsBeu3 | mshn

souy  [uwupdudn | vieisaw |Wuitwheu| @assuy o

1. iulaseada 164* -326* -072 252% 911* 457%
2. puwalulad 431* -.085 -226* 018 873* 362*
3. é’mmmauéu -.326% -.326* .708* .523* -.397* .286*
4. punsauayu -273* | -529* 757 759* -085 536*
5. UNIILATINTA -252% -381% 528* 507* -.254% 259*
6. punstiausulunisindula -157% -528* 881% .803* -124 626*
7. fhuamudes -172% -371% 781% .647* -.298% .455%
33U -.154* -.646% .855% .888* .143* .148*

*p<.05
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< I3 ' a ¥
ﬂqﬁLﬂu@ﬂﬂﬂ’]iLLMﬂﬂ'ﬁﬁﬂug

nnz;ﬁﬁwmsmé"ammm nsiAY | Msliwuu | Msiade | nsleus | n1sAn
soUf  [uwupdudn | viedsaw |Wuiihou| @ssuy i
1. MsiiBvsnasg1gaun1sal 173* -319% 076 310* .803* 515*
2. myadnusetunnala -.086 -513%* 766 746 253* T26*
3. mansgAumslilayan -.630% -565% 591* 638* -118 287%
4. mydikdslannyana -196% | -627% 244+ 544* 736" 530*
33U -.232% -.694% .640%* .800* .540%* rag*

*p<.05
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Knowledge Transfer Model In The Textile Indutry
to Enhance Lifelong Learning
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Abstract

This research was conducted to develop and determine the effectiveness of the knowledge
transfer model in the textile industry to enhance lifelong learning. The sample group recruited from
the staff of Sunflag (Thailand) Ltd. They were also divided into 2 groups: (1) a sample group of 242 people
to study about needs and problem; and (2) a sample group of 43 people to determine the efficiency of
the knowledge transfer model. The data was analyzed by determining percentage, mean and standard
deviation. The pre-test and post-test learning outcomes were compared by a determining t-test for
the dependent samples. The research findings can be summarized as follows: 1. The knowledge transfer
model in the textile industry to enhance lifelong learning is CCC Model consisting of three elements
including 1) Content 2) Course 3) Coaching 2. According to the findings, the efficiency of the knowledge
transfer model in the textile industry to enhance lifelong learning was 85.67/8.37, which was higher
than the standard criteria of 85/85. 3. The findings on the effectiveness of the knowledge transfer model
in the textile industry to enhance lifelong learning were as follows: 3.1) The staff in textile industry
who studied with knowledge transfer model in the textile industry was found to have the post-test
score more than the pre-test score with a statistical significance of .05 (p<.05). The test reliability is 0.85
and 3.2) The staff in textile industry who studied with knowledge transfer model in the textile industry to

enhance lifelong learing had a high level of satisfaction (X 4.35).

Keywords : Model, Knowledge transfer, Lifelong learning
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Abstract

The objectives of this research were 1) to study the performance effectiveness, core competency,
and perceived organizational support of personnel at Sahaviriya Steel Industries Public Company Limited,
2) to compare the performance effectiveness of personnel at Sahaviriya Steel Industries Public Company
Limited, classified by different personal factors, including gender, years of service, marital status, and monthly
income, and 3) to study the relationship between the core competency, perceived organizational support,
and performance effectiveness of personnel at Sahaviriya Steel Industries Public Company Limited. The
sample was 274 personnel at the Head Office of Sahaviriya Steel Industries Public Company Limited. The
research instruments included a questionnaire, performance effectiveness scale, core competency scale,
and perceived organizational support scale. Data collected were then analyzed using statistics, including
frequency, mean, percentage, standard deviation, One-way ANOVA, and Pearson's product moment correlation
coefficient. The results revealed as follows: 1) The respondents with different gender and years of service
had indifferent performance effectiveness. In contrast, those with different marital status and monthly
income had different performance effectiveness with a statistical significance level of .05. The respondents
with martial separation status had higher performance effectiveness than single, married, and divorced ones.
In addition, the respondents with monthly income of 25,001-35,000 baht had higher performance effectiveness
than those with monthly income of 15,001-25,000 baht with a statistical significance level of .05. 2) Core
competency was positively related with performance effectiveness of personnel at Sahaviriya Steel Industries
Public Company Limited with a statistical significance level of .05. 3) Perceived organizational support was
positively related with performance effectiveness of personnel at Sahaviriya Steel Industries Public Company

Limited with a statistical significance level of .05.

Keywords : Core Competency, Perceived Organizational Support, Performance Effectiveness
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Abstracts

The objectives of this research were 1) to study the level of burnout and performance efficiency of
academic supporting staff in university, and 2) to study relationship between burnout and performance
efficiency of academic supporting staff in university. The samples used in the study were 361 staff in university.
The research instrument was a questionnaire. Statistics used in data analysis consisted of frequency,
percentage, mean, standard deviation, partial correlation coefficient and Pearson's correlation coefficient.

The results revealed that 1) The mean of burnout was at a low level while the performance efficiency
was at a high level, 2) burnout negatively correlated with performance efficiency of academic supporting
staff in university at the statistical significance level of .01 (r = -.177). 3) The facet of burnout : emotional
exhaustion did not correlate with performance efficiency of academic supporting staff in university. 4) The
facet of burnout : depersonalization positively correlated with performance efficiency of academic supporting
staff in university at the statistical significance level of .05 (r = .119). 5) The facet of burnout : reduced
professional efficacy negatively correlated with performance efficiency of academic supporting staff in

university at the statistical significance level of .01 (r = - .323).

Keywords : Burnout, Performance Efficiency, Academic Supporting Staff
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Abstract

This study focused on a qualitative research and the objectives were to study (1) The pattern of
the loss of a beloved person (2) The experience of the loss of a beloved person (3) The effects of a person
with the grief from the loss of loved persons (4) The ways how a person was able to adjust himself of
herself to the state of grief from the loss of a loved person and (5) The social support that was related
to the adjustment to grief from the loss of a loved person. The population were 10 persons who had
experienced the loss of a loved person at Din Daeng District, Bangkok through in-depth interview.

The results were as follows:

1. The pattern of the loss of a beloved person were divided into 3 patterns 1) Intentional death
which was the deceased's intention to take any action in order to cause his own death (suicide), such as
strangled to death, medication, family members, etc. 2) Sudden unintentional death is the death from
accidents such as car accident, various diseases that the deceased were unaware of one's own illness before
or may not disclose the siblings or family members and 3) Unintentional deaths, caused by congenital
disease, where close people or families receiving follow-up treatment and the symptoms of the deceased
for a long time.

2. The characteristics of the experience of losing a loved person was divided into 5 states:
1) State of denial 2) State of anger 3) State of bargaining 4) State of depressionand 5) State of acceptance.

3. The effects of a person who had the state of grief from the loss of a loved person was divided
into 4 areas, which were physical effects, emotional effects, social effects, and intelligence effects.

4. The ways to adjust to the state of grief from the loss of a loved person wasdivided into
4 areas, which were fight response, flight response, compromise response, and social interaction response.

5. Social support that was related to adaptation to the state of grief from the loss of a loved person
was divided into 3 types: emotional support, information support, and instrumental support.

Keywords : The State of Grief, The Loss of a Loved Person, Adaptation

! Bachelor Student in Department of Psychology, Faculty of Psychology, KasemBundit University
? Assistant Professor, Ph.D., Faculty of Psychology, KasemBundit University
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Marketing Mix that Effects Visitors' Satisfaction at Pet
Exhibitions in Bangkok Metropolitan Region
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Abstract

The objectives of this research were 1) to examine level of each marketing mix (8Ps) together with
level of satisfaction that have effects when people visiting pet exhibitions in Bangkok Metropolitan Region,
2) to examine relationships between marketing mix and satisfaction when people visiting pet exhibitions in
Bangkok Metropolitan Region, and 3) to examine marketing mix that can predict visitors’ satisfaction when
people visiting pet exhibitions in Bangkok Metropolitan Region. Quantitative questionnaires were used to
gather data from 415 pet lovers who visited pet exhibitions in Bangkok Metropolitan Region. Statistics were
analyzed using frequency, percentages, mean, standard deviation, Pearson’s correlation, and multiple
regression. Results of the research were 1) the average score of marketing mix was high while quality of
exhibitions scored medium, 2) marketing mix had positive relationship with visitors’ satisfaction when visited
pet exhibitions in Bangkok Metropolitan Region, and 3) quality of exhibitions, decorations, organizers, and
exhibition themselves had ability to predict satisfaction of visitors to pet exhibitions in Bangkok Metropolitan
Region at 79%.

Keywords : Marketing Mix, Pet Exhibitions, Satisfaction
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Abstract

This research aimed to study the errors in Chinese-Thai news translation of 51 students from the 3"
year Chinese Program, Faculty of Humanities and Social Sciences, Sisaket Rajabhat University. The results
will be applied to be a guideline to develop news translation potential of students in Chinese-Thai
Translation course in order to be able to translate and convey message of the news correctly. The analysis
revealed that the most common error was using noun modifiers, while the least common translation error
was using the terminologies incorrectly. In addition, the three types of errors were sorted in descending
order as follows: (1) Four types of mistranslation were wrong selecting and matching words with definitions
37.47%, modifiers 19.79%, reduced sentences 10.79% and spelling 6.29%, (2) Over-translation 13.03%
and (3) Under-translation 12.09%. The factors of errors in translation were from lack of general knowledge,
grammar skill, translation based on manuscript and lack of discretion. Furthermore, they were not good at
language skills and understanding, therefore, such errors were presented. To correct these errors, it can be
done by focusing on translation skills and encouraging students to understand the differences between

Chinese and Thai languages. Also, they should practice more Chinese translation skills.

Keywords : Error, News Translation, Chinese Language, Thai Language
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Abstract

This study concerns two key areas of students’English reading strategies and the relationship between
their reading strategies and the predictors of their reading ability. The objectives are the following: 1) to
examine the reading strategies used when Thai EFL students read English passages; 2) to investigate the
relationships all of the students’reading strategies and reading abilities; and 3) to examine the extent to
which the common reading strategies individually predict the students’reading abilities. The population was
second-year students enrolled in a reading course in the Faculty of Applied Science at King Mongkut’s
University of Technology North Bangkok in Thailand during academic year 2015 for a total of 95 students.
The population selected as the sample of this study. The research instruments used in this research consisted
of: 1) a reading strategy questionnaire and 2) a reading test.

The findings illustrates that almost all of the students used visualizing (X =3.13 sd = .56) which means
that the students tried to see pictures (images) in their mind of actions, people and places to understand
the reading text. Another strategy that the students used was guessing the meaning from the context (X =
2.98 sd = .53). In terms of the correlation among the reading strategies and the students’ reading ability, the
highest correlation coefficient was .343 (the pronoun reference and the reading ability score). Regarding the
prediction, the regression equation used to predict the score can then be written as follows:

Reading Score = 32.419+ -3.927 (predicting) +-5.188 (opinion) + -4.979 (compare contrast) +3.791
(fact) +4.177 (pronoun reference)

According to the above equation, predicting, opinion, compare contrast, fact and pronoun reference
could be used to predict reading ability. As a result, the independent variables were able to individually or
in combination significantly predict the reading ability at the .05 level.

Keywords : reading comprehension, reading strategies, prediction

' Assistant Professor, Department of Languages, Faculty of Applied Arts, King Mongkut’s University of Technology North Bangkok
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1. Introduction

In today’s global world, the importance of
English cannot be denied or ignored since English
has been playing a major role in many sectors,
including medicine, engineering, and education.
English has also become the medium of instruction
in the Thai education system because it enables
students to communicate internationally, which
means that students that are good in English are
able to find good jobs related to their fields. Thai
people need to be proficient in English in order to
be able to communicate with foreigners and to
gather information from textbooks, newspapers,
journals, and Internet resources that mostly
originate from English-speaking countries. Rapidly-
developing technology has also led the Thai people
to use English as a tool for accessing modern
technology. Moreover, English is increasingly
important in Thailand because of the proliferation
of international businesses and multinational
companies. Therefore, in order to prepare the Thai
people for the world of business and industry,
English is considered to be one of the most essential
tools.

One of the most important English skills is
reading, and this includes Thai students of science
and technology. In terms of skills, reading happens
to be the most important because it is regarded
widely as a way to acquire knowledge. These
students are supposed to be highly qualified
scientific and technological personnel that can help
push Thailand forward to a society of scientific and
technological independence. Furthermore, the
ability to deal with English texts is regarded by
students as an influence on their career options and
educational continuation It is not unusual to find
science and technology students that are unable
to read in a comprehensive and autonomous way
in this important foreign language. Thus, it is the
teachers’ task to help students develop independent

reading ability, and enhancing this ability should be

considered the major goal of teaching (Akkakoson
& Setobol, 2009).

Science and arts students both have
problems in reading, and problems with sentence
structure; that is, they are not able to understand
sentences clearly. Moreover, limited vocabulary
knowledge also affects their reading compre-
hension. Insufficient knowledge of vocabulary and
sentence structures causes problems in reading
comprehension. Vocabulary knowledge is used to
guess the meaning of words while the knowledge
of sentence structures is used to determine word
order in sentences and the patterns of the language
(Chawwang, 2008).

Preceding from the above observations, that
is, that Thai students encounter various problems
in reading comprehension, this present study
seeks to investigate students’ reading problems at
the university level focusing, specifically on cognitive
reading strategies. This research emphasizes on the
investigation of the relationship between each
reading strategy and reading ability and then exams
the extent to which the common reading strategies
individually predict reading abilities and exams the
reading strategies used when Thai EFL students read
English passages. The researcher expects that the
findings will be significant in several ways. First in
terms of theoretical significance, the findings can
contribute to curriculum development-the data
can be included when designing a course or
preparing lesson plans. In addition the findings
can better promote the courses provided for
students. By understanding the reading strategies
of the students enrolled in the courses, instructors
should be able to adjust the content to match
student preferences and maximize their learning.
Finally, the findings from this research can be
included in course books for teaching EFL students
reading.

Reading problems have been recognized as

one of the main problems of Thai students, and in
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order to solve this problem, many experts have
stated that reading strategies can be used and these
reading strategies can encourage readers to
comprehend the reading passages. McNamara (2009)
for example stated that reading strategies not only
can be used to understand texts, but they can also
be used to solve reading problems and help readers
be better readers and “comprehenders.” In order
to help readers succeed in reading comprehension,
the Texas Education Agency (2002) summarized that
good readers use various strategies to comprehend
the texts they read before, during, and after reading
a text.

O’Malley and Chamot (1990) in Sahan (2012)
categorize reading strategies as metacognitive,
cognitive, and social/affective. Metacognitive
strategies are higher-order executive skills that entail
planning for, monitoring, or evaluating the success
of a reading task. Cognitive strategies refer to the
steps or operations used in learning or problem-
solving that require direct analysis, transformation,
or synthesis of the learning materials. Social/
affective strategies, which are exemplified as
cooperating and asking for clarification, have to do
with the ways in which a learner chooses to interact
with other learners and native speakers. From the
advantages of the reading strategies mentioned, this
research emphasizes using cognitive strategies to
examine the relationship between the reading
strategies that the students use and their reading
ability. The researcher also recognizes that cognitive
strategies are useful tools in assisting students with
reading problems. Among the cognitive strategies
in reading identified by Oxford (1990 cited in Ratna,
2014) are skimming and scanning techniques, using
resources for receiving and sending information by
using resources, reasoning deductively, analyzing
expressions, analyzing contrastively, translating,
transferring, taking notes, summarizing and
highlighting. The cognitive reading strategies
mentioned above are also in line with those

identified by O'Malley and Chamot (1990), which
include resourcing, repetition, grouping, deduction,
imagery, the keyword method, elaboration, transfer,
inferencing, note taking, and summarizing. The use
of cognitive reading strategies in reading can help
someone become a proficient reader. This idea is
supported by the theories of cognitive reading
strategies and the results of studies conducted
by Ozek and Civelek (2006), Ghonsooly and
Echtesadee (2006), and Hamdan, Ghafar, Sihes &
Atan, (2010).

Ratna (2014) also concluded in her study
that cognitive reading strategies should be taught
to EFL students, especially poor readers that do not
use cognitive reading strategies. In other words, the
lecturers need to teach the students types of
cognitive reading strategies and explain the function
of each cognitive strategy. Then, not only cognitive
reading strategies but also other strategies can be
considered good reading strategies because those
strategies can help students grasp the understanding
of the text they read.

Griva and Anastasiou (2009) in Pangsapa
(2012) investigated the awareness of reading strategy
use and reading comprehension among poor and
good readers. The results indicated that both good
and poor readers used a variety of cognitive
strategies, and good readers used reading strategies
much more frequently than poor readers. According
to this, the researcher is interested in investigating
the relationship between reading ability and reading

strategies.

2. Research questions

The main research questions of the study
are as follows:

2.1 What are the various strategies used
when Thai EFL students read English passages?

2.2 s there any relationship between each
reading strategy and the students’ overall reading
ability?
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2.3 To what extent can the deployment of
reading strategies, individually or in combination,
predict the overall reading ability of Thai EFL
students?

3. Scope of the study

The scope and participants in the study are
as follows:

3.1 The population comprises undergraduate
university students enrolled in a reading course at
King Mongkut’s University of Technology North
Bangkok.

3.2 The students included in this research

study English as a foreign language (EFL).

4. Related literature

The backeround literature related to the
research is reviewed in the following section.

Reading Comprehension

Many researchers have conducted studies
on reading comprehension. For example, Yovanoff,
Duesbery, Alonzo, & Tindal (2005).states that reading
comprehension consists of the language process
and comprehension. Effective reading does not
depend on the personal attributes of readers but
there are a lot of factors that can effect reading
ability. One of these factors is reading strategies
which are also considered important.

Reading comprehension process means the
ways of understanding the messages that the writers
want to communicate with the readers. This process
is not necessary to be used only in the academic
area but the readers can apply it in their everyday
life. Moreover, the reading comprehension process
can be applied to other languages not only to the
readers’ first language (May & Rizzardi 2002).
Students' achievement in reading comprehension
forms the basis for their success in other courses
(Bloom, 1976). There is research that has revealed
that reading comprehension is directly related to
the achievement in science (O'Reilly & McNamara,

2007) and mathematics (Vilenius-Tuohimaa, Aunola,
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& Nurmi, 2008; Walker, Zhang, & Surber, 2008). In
an attempt to teach reading comprehension skills
that are regarded as having great importance,
educators and teachers can use different strategies,
methods, techniques and tools in reading
comprehension activities.

Some researchers, such as Best, Rowe, Ozura,
and McNamara (2005), state that reading
comprehension is a skill that is critical in the
educational success of all individuals. Without
adequate reading comprehension skills, students
can struggle in many subject areas. Reading
comprehension is an important skill needed for all
areas of school. Subjects, other than reading or
literature, where comprehension skills are
significantly important include science, social
studies, and math. In the area of science, research
indicates that many students comprehend science
texts poorly. It has also been found that students
lack the specific reading strategies to generate
inferences that aid in the understanding of science
texts.

It can be concluded that reading
comprehension skills are important language
processes needed for many subject areas, and if
students lack comprehension skills it may be
difficult for them progress in their reading
efficiently.

Cognitive reading strategy

Some researchers have concluded that
efficient readers utilize from five to nine cognitive
strategies. The five major strategies are activating
schemata, constructing and asking questions (prior
and during reading), analyzing text structure or story
structure, visualizing, and summarizing (Dymock and
Nicholson 2010).

Anumber of studies about cognitive strategies
have summarized that cognitive strategies are useful
tools in assisting students with learning problems.
The term “cognitive strategies” in its simplest form

is the use of the mind (cognition) to solve a problem
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or complete a task. Cognitive strategies may also be
referred to as procedural facilitators (Bereiter &
Scardamalia, 1987) procedural prompts.

Rosenshine,1997) or scaffolds (Palincsar &
Brown, 1984). A related term is metacognition, the
self-reflection or “thinking about thinking” necessary
for students to learn effectively (Baker, Gersten, &
Scanlon, 2002).

Ratna (2014) has also concluded that
research has revealed that the use of cognitive
learning strategies in classroom instruction and
learning is fundamental to successful learning The
types of cognitive reading strategies used in this
study are for example resourcing, repetition,
grouping, deduction, imagery, getting the idea
quickly, elaboration, inferencing, note taking, and
summarizing. (Oxford 1990, O’Malley & Chamot,
1990, Ozek & Civelek, 2006).

It could be concluded that cognitive reading
strategies are very useful tools in assisting students
with their reading problems.

Students’ reading problems

A great deal of research has explored
the types of problems that college students
experience, such as that of Yi and Zhang (2006)
cited in Wutthisingchai (2011),, who analyzed
the factors of English reading difficulties from a
psycholinguistic perspective. There were four
researchers concluded studies to prove whether
lacking of linguistics knowledge, content and
background knowledge would lead to the
difficulties in reading abilities. Moreover, they
suggested the ways to increase readers’ background
knowledge and metacognitive ability. The results
showed that lack of appropriate schema
constituted a major reason for the Chinese college
students’ reading difficulties. A clear picture was
also drawn of the difficulty in their reading.

Brashdi (2002) studied the nature of the
problems that students encountered in

comprehending English texts and the way in which

they processed such texts. In this study, it was
reported that vocabulary was the most difficult
part of the students’ comprehension. Other
comprehension problems included style of
writing, speed of reading, difficulty in getting the
main idea of the text, and not being given enough
time for reading. Moreover, he also investigated
the use of strategies in processing different text
types by proficient and less proficient readers.
It was found that the strategies used with different
text types seemed to affect the kinds of strategies
used by both groups of readers in processing
the given story than the given comprehension
passage, and proficient readers seemed to
employ more types and frequencies of strategies
used in processing both texts than the less
proficient readers did.

From many researches we may conclude
that students’ reading problems may stem from
the lack of linguistic competence and vocabulary.

Reading Strategies used to solve problems

Many researchers have attempted to
investigate reading problems and the way to
solve these problems because reading ability is
very important in our life. Chuenta (2002)
investigated English reading problems and
the needs of graduate students in her studies.
The results showed that the top three problems of
the participants were a lack of the ability to grasp
the main idea, the inability to read quickly due to
limited vocabulary, and the lack of the ability to
use appropriate reading strategies. Moreover, there
were many factors that affected the participants’
reading problems, such as too difficult texts,
no time to read, lack of background knowledge, and
being faced with technical terms, phrases, idioms,
and unfamiliar words.

In conclusion, the problem in reading is
based on the readers and the texts. Readers always
lack prior knowledge and lack linguistic skills.

However, some texts are linguistically complicated.
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To solve reading problems, there are many strategies
that can help readers understand what they are

reading better.

5. Research Methodology

The purposive sampling technique was used
with second-year undergraduate university students
enrolled in a reading course during the second
semester of academic year 2015 at King Mongkut’s
University of Technology North Bangkok. They were
students in the Faculty of Applied Science.

The research instruments used in this study
consisted of 1) a reading strategy questionnaire and
2) a reading test.

The purpose of the questionnaire was to
determine the reading strategies that the students
use in reading general and academic passages. The
students reported the reading strategies they used
in the questionnaire items. The questionnaire was
designed to direct the students’ attention to reading
strategies. The questionnaire items mainly focused
on cognitive strategies, using a 4-point Likert scale
ranging from 1 to 4 (4 = always, 3 = regularly, 2 =
sometimes, and 1 = never). The study focused on
the students’ reading strategies used for both
general and academic passages.

The reading test consisted of 80 items with
regard to the reading strategies, particularly cognitive
strategies.

The data obtained from each research
instrument were analyzed in order to answer the
research questions. The analyses in relation to the
research questions can be found in the following

section.
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1. What are the reading strategies used when
Thai EFL students read English passages? The data
obtained from the questionnaire were analyzed
according to arithmetic mean (X) and standard
deviation (s.d.).

2. Is there any relationship between
each reading strategy and the students’ reading
ability? The data obtained from the questionnaire
and the reading test were analyzed by means of
descriptive statistics (X and s.d.) and Pearson
product-moment coefficients.

3. To what extent can the reading

Strategies individually or in combination
predict the reading ability of Thai EFL students?

The data obtained from the questionnaire
and the English test were analyzed using multiple
regression analysis since this is an appropriate
technique for the modeling and analysis of
numerical data.

The strategies used in this research were
skimming, scanning, finding the main ideas,
supporting details, predicting, visualizing, guessing
the meaning from context, association, drawing a
conclusion, judging, identifying inferences, purpose,
tone, fact, opinion, pronoun reference, sequence,

compare/contrast, and cause and effect.

6. Results

In accordance with the research questions,
the findings that were gathered were compiled as
follows.

Research question 1: What are the various
strategies used when Thai EFL students read

English passages?
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Table 1 Descriptive statistics of groups of reading strategies

Reading strategies X SD
Skimming 297 .50
Predicting 298 .64
Scanning 2.82 .56
Main idea 2.87 54
Supporting details 271 57
Opinion 2.56 57
Guessing the meaning 2.98 .53
Association 2.87 .59
Drawing conclusion 292 49
Cause effect 2.86 44
Compare/contrast 281 57
Visualizing 3.13 .56
Sequence 2.87 .61
Purpose 2.62 .66
Tone 272 .56
Fact 2.62 .60
Judging 2.69 .63
|dentifying inferences 2.82 52
Pronoun reference 2.81 .59

According to the answers to research
question 1, Table 1 illustrates that almost all of the
students used visualizing (X =3.13 s.d. = .56). This
suggests that the students tried to envisage pictures
(images) in their mind of actions, people, and place
in order to understand the reading text. Another
strategy that the students deployed was guessing
the meaning from the context (X =2.98 s.d. = .53).
It can be said that the students prefer using
contextual clues to understand the meaning of
unknown words so that they can continue reading
and understand the text.

The next strategy concerns prediction (X =
2.98 s.d. = .64). Students make predictions by asking
themselves the question, “What will happen next?”
This will assist them in improving their comprehension
of the passages they are reading. The researcher
also found that the students used skimming (X =2.97
s.d. =.50) and scanning (X = 2.82 s.d. = .56).

Research question 2: Is there a relationship
between each of the reading strategies and the

students’ reading abilities?
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Table 2 The correlation coefficients of all reading strategies and reading ability

Reading Strategies Correlations
Skimming: Correlation .166
Sig (2 tailed) .103
Predicting: Correlation .018
Sig (2 tailed) 864
Scanning: Correlation 011
Sig (2 tailed) 917
Main idea: Correlation 074
Sig (2 tailed) 473
Supporting details: Correlation .182
Sig (2 tailed) 074
Opinion: Correlation 071
Sig (2 tailed) 492
Guessing the meaning:  Correlation .230
Sig (2 tailed) 024
Association: Correlation 116
Sig (2 tailed) 258
Drawing conclusion: Correlation 162
Sig (2 tailed) 114
Cause effect: Correlation 252
Sig (2 tailed) 013
Compare contrast: Correlation .069
Sig (2 tailed) 507
Visualizing: Correlation 125
Sig (2 tailed) 221
Sequence: Correlation 77
Sig (2 tailed) .084
Purpose: Correlation .044
Sig (2 tailed) 668
Tone: Correlation .007
Sig (2 tailed) 947
Fact: Correlation .248
Sig (2 tailed) 014
Judging: Correlation .010
Sig (2 tailed) 926
|dentifying inference: Correlation 112
Sig (2 tailed) 277
Pronoun reference: Correlation .343
Sig(2 tailed) .001
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The data obtained from the questionnaire
and the reading test were analyzed by means of
descriptive statistics (X and s.d.) and Pearson
product-moment coefficients.

Hypothesis 1: There is a significant
relationship between each independent variable
and reading ability at the .05 level. (H1: r # 0)

In terms of the correlation among the reading
strategies and reading ability, the highest correlation
coefficient was .343 (the pronoun reference and the

reading ability score). However, the lowest
correlation found was opinion (r = -071). This
suggests that opinion does not have any effect on
the students’ understanding of whether they know
the opinion of the writer.

Research question 3: To what extent can
the reading strategies individually or in
combination predict the reading ability of Thai
EFL students?

Table 3 Model summary of the multiple regression analysis model summary

Adjusted Std. Error of
Model R R Squared
R Squared The Estimate
1 635 (a) 403 251 7.101

The data obtained from the questionnaire
and the reading test were analyzed using multiple
regression analysis since this is a technique for the
modeling and analysis of numerical data.

Hypothesis 2: The independent variables
can individually or in combination significantly
predict reading ability at the .05 level. (H2: at least
one B # 0) The relationship between the reading
ability score and the independent variable is positive
at a moderate level. The R-Square was .403, which

means that the independent variables could explain

40.3% of the variance in the score. The standard
error of the estimate was 7.101.

Predicting, opinion, compare/contrast, fact,
and pronoun reference were the predictor variables
where the t-value was statistically significant at the
.05 level. (Predicting (B=-3.927, t=-2.452, p= .017),
opinion (B=-5.188, t=-2.926, p=.005), compare
contrast (B=-4.979, t=-2.353, p=.021), fact (B8=3.791,
t=2.522, p=0.14), and pronoun reference (B=4.177,
t=2.589, p=.012) ).

Table 4 Coefficients of the regression model coefficients (a) a dependent variable: reading scores

Model Unstandardized Standardized ; Sie.
Coefficients Coefficients
B Std. Error Beta B Std. Error

1 (Constant) 32.419 7.679 4.222 .000
skimming 3.420 1.861 211 1.838 .070

predicting -3.927 1.602 -.309 -2.452 017

scanning .189 1.581 013 .120 .905

main idea -1.236 1.946 -.083 -.635 527

supporting details 3.420 1.846 236 1.853 .068
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Table 4 (Continued)

Unstandardized Standardized ; Sie.
Model Coefficients Coefficients

B Std. Error Beta B Std. Error

1 opinion -5.188 1.773 -.360 -2.926 .005

guessing the meaning 1.355 1.740 .088 779 .439

association .153 1.636 011 .093 926

drawing conclusion 2.407 2012 144 1.196 .235

cause effect 2726 2.128 .149 1.281 .204

compare/contrast -4.979 2.116 -.346 -2.353 .021

visualizing 1.773 2.152 123 824 413

sequence 3.488 1.876 .258 1.859 .067

purpose -1.179 1.497 -.095 - 787 .434

tone -.366 2.059 -.025 -.178 .859

fact 3.791 1.503 279 2.522 014

judging -1.442 1.575 -112 -915 .363

identifying inferences =171 1.860 -011 -.092 927

pronoun reference a.177 1.614 299 2.589 .012

The regression equation used to predict the
SCORE can then be written as follows:

Reading Score = 32.419+ 3.927 (predicting)
+ -5.188 (opinion) + - 4.979 (compare contrast)
+ 3.791 (fact) + 4.177 (pronoun reference)

According to the above equation, predicting,
opinion, compare/contrast, fact, and pronoun
reference increase by -3.927 with the standard error
of 1.602 (predicting), -5.188 with the standard error
of 1.773 (opinion), - 4.979 with the standard error
of 2.116 (compare/contrast), 3.791 with the standard
error of 1.503 (fact), and 4.177 with the standard
error of 1.614 (pronoun reference).

From the results, Hypothesis 2, which posits
that the independent variables can individually or
in combination significantly predict reading ability
at the .05 level. (H2: at least one B#0), was verified.

7. Discussion

The issues arising from the findings of this
study are discussed in this section of the article.

1. The reading strategies mostly used by the
students when reading English passages was the
visualizing strategy. This indicates that the students
tried to form pictures in their mind based on the
text. Being able to create images while reading
appears to be an essential element of reading
comprehension. In fact, without visualization,
students may not comprehend the text clearly.
Allen (2013) have noted that visualizing has a way
of strengthening reading comprehension skills as
students gain a more thorough understanding of
the text they are reading by consciously using the
words to create mental images. As students engage

in more deliberate practice with this skill, the act
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of visualizing text is likely to become internalized
and spontaneous. Students that visualize as they
read will potential not only have a richer reading
experience but will be able to recall what they have
read for longer periods of time (Harvey & Goudvis
2000). Visualizing test as it is being read or heard
also creates personal links between the readers,
listeners, and the text. Readers that can imagine the
characters they read about, for instance, may
become more involved with what they are reading.
This would make for a more meaningful reading
experience and promote continued reading.

Another strategy mostly used by the students
was guessing the meaning from the context. The
students tried to use context to understand the
meaning of the unknown words so that they could
continue reading. Confronted with texts, language
learners may be stuck by a shortage of vocabulary
inventory and thus be unable to understand what
texts are about (Rhalmi Mohammed 2013). This
particular technique encourages students to
understand the text and encourages them to
continue reading.

2. There is a relationship between each of
the reading strategies and the students’ reading
ability. The highest correlation coefficient was for the
pronoun reference and the reading ability score.
Students are able to follow the flow of the ideas
and understand the passage if they are able to
identify the pronoun references. In this case, the
students’ reading ability score will increase if they

can understand what the pronoun reference refers to.

8. Conclusion

In conclusion, it can be seen from the
findings and observations that reading strategies are
crucial to comprehension. On the part of classroom
teachers, an understanding of the role of reading
strategies in overall comprehension will go a long
way to helping them appreciate the way that
learners relate to text and to plan their classroom
strategies accordingly.
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Abstract

The objective of this research was to study the trend of general education in higher education
institutions in the next decade (B.E. 2015 - 2025). Targets were 15 experts who were a significant part of and
involved in general education arrangement and experts with 8 years’ experience or more of teaching general
education in higher education institutions. The research instrument was questionnaire that was a 5-level
rating scale. The data was analyzed using median and interquartile range. The results of this research revealed
that the trend of general education would emphasize enhancing students to be excellent human beings in
physical, mental, and cognitive aspect. They should develop their thinking process using higher cognitive
skills. Also, it would emphasize encouraging students to have social responsibilities, examine and understand
social issues, be aware of participation in problem solving, and have life skills in consideration of morality
and ethics. Lastly, it would emphasize the relation between the contents and today’s social condition,
students’ ways of life, and national and international social change. It should be applied knowledge that
was designed with various teaching strategies and clear performance appraisal criteria. The course structure
of 30 credits should suffice. Credit rationing of general education should be in line with each university

context.
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