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The study of Thailand’s Climate Change Policy Formulation

Akekaluk Nuttarit
Chakrit Noranitipadungkarn?

Abstract

The purpose of this study was to examine the conditions and processes of the Thai government
policy addressing climate change at both the national and local levels. Apart from examining related
documents, interviews were used to collect the data. The key informants were those involved in making
policies at the national and local levels 20 persons. Triangulation technique was also used to cross - validate
the data and analysis of data by content analysis. The results of the study revealed that Thai government
policy addressing climate change appeared to be a reactionary policy. The formulation of policy was found
to be of two levels, including national and local levels. The policies formulated at these two levels were
found to be related to each other at a very low level. Specifically, at the national level, policy was formulated
by a top - down approach and was made by government officers with specific expertise. Local policy, on
the other hand, was made with a bottom up approach and was driven by vision and existing problems in
the relevant areas. Also, at the national level, there was a plan made specifically to address climate change
which is called “Master plan to Address Climate Change, B.E. 2558 - 2593”. In contrast, at the local level,
no plans were specifically made to address climate change. It was supposed to be part of the routine job
stipulated by existing local legislation and was driven by local development plans and budget allocation
for each fiscal year. The relevant authorities at both national and local, should have an action plan for the

implementation of the Master Plan.

Keywords : Climate Change, Policy Formulation, Thailand
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Bangkhunthian Seashore : A Study of Problems and
Community Management

Navamin Rattanapongtara’
Sanit Ritmontri?
Chairat Wongkitrungruang®

Abstract

This research is a Mixed Method Research consisting of Quantitative Research and Qualitative Research.
The research objectives are to: 1) study problems of transportation, coastal erosion, electricity, garbage, and
wastewater in the area of Bangkhunthian seashore consisting of 6 communities including Bangkhunthian
seashore community, Santo community, Wat Luang Po Tao community, Sao Thong community, Sikuman
community, and Klongpittayalongkorn community; and 2) study the management of the communities related
to planning, decision making, operation, and problem solving in such areas. The 175 respondents of this
study were selected by simple random sampling from six communities’ members who have lived in their
communities for more than ten years. From each community, 4 - 5 community leaders who have important
roles in their communities and have lived in the area for more than 10 years were taken as the sample as
well. The tools used in this research include: 1) questionnaire and 2) in - depth interviews. The test statistics
used to analyze the data include percentage, data from the open questionnaire and in - depth interviews.
After that, the data was analyzed by content analysis technique. The research results were presented as
descriptive presentation for each point of the study. The research results were as follows: 1) the transportation
problem is found in Sikuman community, Sao Thong community, Bangkhunthian seashore community,
Klongpittayalongkorn community, and Santo community. The coastal erosion problem is found in
Bangkhunthian seashore community, and Santo community. The garbage problem is occurred in Sikuman
community, Santo community, Bangkhunthian seashore community, and Sao Thong community. The
wastewater problem is found in Sikuman community, Santo community, Bangkhunthian seashore community,
Sao Thong community, Klongpittayalongkorn community, and Wat Laung Po Tao community; 2) the
community management is occurred from the participation of the community members by relying on
community management elements that are planning, decision making, operation, and problem solving.
Participation in community management affects the community development tangibly and directly to meet
the demand or solve the community problem substantially.

Keywords : Bangkhunthian Seashore, Problem and Community Management.
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The Model of Human Resource Development Toward The Development
of Cultural Capital : A Case Study of Wat Keereepawanaram Community,
Ban - Chang, Rayong

Chuleewan Chotiwong'

Abstract

The objectives of this research are to: 1) study factors of Human Resource Development of the
surrounding Wat Keereepawanram community in order to support this temple to be an Education and
Cultural Tourist Center, 2) formulate a model of Human Resource Development of the surrounding Wat
Keereepawanram community which supports participation in the Cultural Capital Development, 3) publish
a manual and printed media of the surrounding Wat Keereepawanram community using the model obtained
from this research. To achieve the research objectives, both qualitative and quantitative approach were
employed. Population samples are Chief Abbot, Temple Management Board, Folk Philosopher, Community
Leader, Community Representative and other concerned parties. The research tools are interviews,
questionnaires, and group meeting. Statistic data used to analyses are frequency, percentage and Regression
Analysis. The Regression Analysis is used to evaluate the relation of two independent variables by using the
compact software SPSS program.

The outcome of “The model of human resource development toward the development of cultural
Capital : A case study of Wat Keereepawanram Community, Ban - Chang, Rayong” is an analysis result from
three regression factor analyses; i.e., 1) Leader Style, 2) Knowledge and 3) System, which are all variables
of community contribution and cooperation to the Cultural Capital Development. This is applied to formulate
the Human Resource Development Model to the Development of Cultural Capital. The “2S 1K for Cultural
Community Model” was approved by the board of meeting amongst the experts and stakeholders surrounding
Wat Keereepawanram. The manual and printed media, then published to reflect the surrounding Wat
Keereepawanram community’s way of living as a role model for participation in cultural preservation in a
rapidly changing society.

Keywords : human resource development, co - operativeness, the development of cultural capital
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The Social Capital Management of Strong Community in Buriram Province

Supachot Boonvon'
Krisda Nantapetch?
Jumpon Nimpanict?
Wipawee Pijitbundarn *

Abstract

The objective of the study is studying the social capital management of strong community in Buriram
province, studying the strategies of Buriram province that effect social capital management of strong
community, studying the support factors and obstacle factors of social capital management of strong
community in Buriram province and suggest the way to improve social capital management of strong
community in Buriram province. Key informants were provincial administrator, scholar, district administrator,
group leader, head and members of the community. by interview. The 379 Sample were collected by
questionnaire.

The result of the research found that 1) there are three social capitals managements of strong
community in Buriram province consisting of human capital management, institute capital or saving production
group management and wisdom capital management. 2) There are five strategies that effect social capital
management of strong community : economy strategy, the social and quality of life strategy, the natural
resources and environment strategy, the maintain peace and stability strategy, and the management strategy.
3) The factors and obstacles of social capitals managements of strong community consisted of leadership,
participation, coordination, management, supporting from other department, and capability development.
The way to manage social capital of strong community is human ability development promotion of social
capital or saving production group and wisdom development.

Keywords : management, social capital, strong community
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Forms of Thai Businesses Corporate Social Responsibility
In The Global Context

Luechai Wongthong*

Abstract

The objectives of this research are to study the forms of Thai businesses corporate social responsibility
in the global context. Data were collected by in - depth interview from the key informants consisting of
owners and staff of socially - oriented businesses promoting CSR. The data were analyzed by the content
analysis.

The research results were found that Thai business organizations still lack emphasis on protective
measures against the problem of violence against children, women and the family because they usually
emphasize customer service - building a business image only - which is different from Thai organizations
abroad. In the Federation of Germany in particular, it can be seen that a focus on child, woman and family
protection is taken seriously, with its basis in voluntary and charity work, for example, free training for Thai
victims of family violence, donations of money and goods to Thai temples which are handed on to Thais
abroad to help them in cases of need.

Results of an examination of cooperation promotions for multilateral CSR showed that for true success
of CSR operations both within Thailand and abroad, it must be founded on both a personal and organizational
ethical and moral basis, such as transparency, honesty, integrity towards consumers, and not emphasizing
profit and image at the expense of human dignity. It is therefore necessary to operate using standard, global
guidelines both domestically and internationally to be accepted and recognized by more consumers and

wider society.

Keywords : forms of corporate social responsibility, Thailand, the Global Context
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Aerobic Dance Program to improve attention in pre - school aged children

Ratchata Thanomukitti®
Supat Sanjamsai’

Abstract

This study was an experimental study with the purpose of increasing attention levels in children. The
test subjects of this experiment were 7 children (age 5) who were selected through purposive sampling. The
sample group was given an aerobic dance exercise program to be done once per week for a period of 4
weeks. To measure the sample groups attention levels the sample group had to complete the TMT type
A (Pretest) on day 1 before the program and on the final day after completing the program. The results
show every child in the sample group had an increase of statistical significance (p<.05) after comparing the
pretest and posttest. The results show the sample group took less time to complete the attention test after
completing the program.

Keywords : Attention, Preschool, Aerobic
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Work Motivation of Generation Y in Public and Private Sector
in Chonburi Province

Waree Thipnet'
Tienkaew Lgamsuwan?

Abstract

The purposes of this qualitative study were to investigate and compare a level of work motivation
among Generation Y workers, working for both public and private sectors in Chonburi Province. The instrument
used to collect the data was a semi - structured interview. The informants participating in this study were
14 Generation Y employees from both public and private sectors, 7 workers from each sector. Also, a content
analysis technique was used to analyze the collected data. The results of this study revealed that the main
factors of work motivation affecting the performance of Generation Y employees comprised both internal
and external factors. Regarding the internal work motivation, it included personal attitudes and attitudes of
family members. For the external work motivation, it comprised compensation, type of work, work
environment, relationship with colleagues, and job advancement. Also, it was shown that only the external
work motivation affected the performance of Generation Y employees who worked for private sectors. This
included compensation, type of work, relationship with co - workers, job advancement, and work
independence. In addition, based on the comparisons of work motivational factors affecting the performance
of Generation Y employees working for public sectors and private sectors, it was shown that the factors in
relation to compensation, type of work, relationship with co - workers, job advancement affected both
groups. Finally, it was found that while the motivational factor in relation to work environment affected
Generation Y workers who worked for public sectors, the one relating to work independence affected

Generation Y workers who worked for private sectors.

Keywords : Work Motivation, Generation Y, Public Sectors, Private Sectors
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The comparison among the factors that effect to the use of the library of
undergraduate students in the Faculty of Architecture and design
King Mongkut's University of Technology North Bangkok

Lawan Kakai'

Abstract

This study was aimed 1) To study an opinion levels of student’s private factors, library part, studying
and teaching that related to library use of undergraduate student, faculty of Architecture and Design, King
Monkut’s University of Technology North Bangkok. 2) To compare the opinion that involved with to private
factors of library part, studying and teaching which connected to the library use. These were classified by
studying curriculum and influenced on library use of undergraduate students, faculty of Architecture and
Design, King Monkut’s University of Technology North Bangkok. The samples were, the undergraduate students
of faculty of Architecture and Design, King Monkut’s University of Technology North Bangkok. These were 3
filed, business management, fine arts, architecture and design, which registered in 1/2017 semester. The
method was a randomly proportional classification, following a year of the students, total 255. The
questionnaire was used for investigation. A descriptive statistic was employed. One - way Analysis of Variance
- ANOVA was used in this study. Sheffe’ method was used to compare a significant difference between
groups.

The results were 1) The opinion’s factors that related to the library use of undergraduate students,
faculty of Architecture and Design, King Monkut’s University of Technology North Bangkok. The student
private factor which related to library use, which was the high level. The library part, which related to library
use, including, environment, information source and service, were in the middle level. A learning - teaching
that related to the library use, was the highest level. 2) When comparing a relationship between the opinion
of private factor of library part, studying and teaching that was classified by student programs, which related
to library use. The opinion of private factor that related library use of the business administration and fine
arts students, which have the higher level than architecture students. The library factor, included, environment,
information source, and service. These factors related to the library use of business administration students
were higher than fine arts and architecture students. The studying - teaching factors which involved the
opinion of library use of business administration. They commented that learning and teaching factors which
related the library use, was more than fine arts and architecture students. There was no significant difference
of studying - teaching factors that related to library use among business administration, fine arts students,
and architecture students.

Keywords : Compare, Library, Library Use, University Library, Architecture
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Abstract

Motivation plays an important role in learning a foreign language. Gender is also considered an
important component in language learning. Previous studies have posited the importance of gender
differences in the motivational orientations of students (Mandel & Marcus, 1988; Greene & De Backer, 2004;
Kissau, 2006). However, gender differences in motivational orientation of university level Thai EFL students
have received little consideration. Thus, this study attempted to investigate gender differences in motivational
orientation of Thai EFL undergraduate level students of science and technology fields who studied English
Conversation 1 course at King Mongkut’s University of Technology, North Bangkok. Gardner’s Attitude/
Motivation Test Battery (AMTB) and qualitative inquiry were employed to conduct this study. The findings
revealed that EFL students were highly motivated to study English albeit the level of instrumental motivation
was slightly higher than integrative motivation. In terms of gender, this study revealed that there is no
significant difference in terms of how motivated male and female students were. However, female students
showed a greater level of motivation than males regarding both types of motivational orientations. Female
students demonstrated a high level of instrumental and integrative orientations whereas male students

demonstrated a high level of instrumental orientation but a slightly lower level of integrative motivation.

Keywords : motivation, gender, instrumental motivation, and integrative motivation

! Foreign Language Lecturer, Department of Languages, Faculty of Applied Arts, King Mongkut’s University of Technology North Bangkok
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1. Introduction

Motivation affects language learning
(Lambert, 1963). In fact, motivation is considered a
key component of language learning achievement
(e.g. Gardner, 1985; Brown, 2000). Though the
concept of motivation has widely been used in
various studies, there has been little agreement on
its exact definition until now. According to Dérnyei
(2005), this is due to the abundance of theories and
models that provide different meanings on this
particular concept. McDonough (1981) ironically
quotes the term ‘motivation” as a dustbin that is
used to “include a number of possibly distinct
components, each of which may have different
origins and different effects and require different
classroom treatment”. However, despite numerous
widely used concepts on motivation, there is a
consensus that motivation plays a vital role in the
success of every individual.

Gender has an important effect on attitude,
motivation and language learning process (Akram &
Ghani, 2013). Therefore, it is imperative to consider
how gender affects the language learning motivation
of university level students. In fact, the importance
of gender on language learning motivation is
evidenced by considerable scholarly interest
internationally in relation to the intersection
between gender and motivation of students. In
Thailand specifically, many studies have been
conducted on motivation and its impact on
language learning outcomes. However, the impact
of gender on motivation of language leaners has
received little consideration.

Various studies on gender differences in
foreign language learning have revealed that
females are more motivated to learn foreign
languages than males (e.g. Dérnyei, Csizer & Nemeth
2006; Mori & Gobel, 2006). Degang (2010) investigated
the level and type of English language learning
motivation of 50 second - year Thai students

majoring in Business English at Assumption

University. The study revealed that students were
relatively highly motivated and were found to be
close to being equal in instrumental and integrative
motivation. Similarly, a study by Wimolmas (2013)
showed that students were relatively highly
motivated and found to be slightly more
instrumentally motivated to learn English. On the
same notion, Kitjaroonchai & Kitjaroonchai (2012)
revealed that Thai students majoring in English at
Asia - Pacific International University had high levels
of integrative and instrumental motivation to learn
English while their instrumental motivation was
found slightly higher than their integrative motivation.
Likewise, when Kitjaroonchai (2013) conducted a
study on motivation toward English language
learning of students in secondary and high schools,
he revealed that students had high levels of both
integrative and instrumental motivation to learn
English language; however, instrumental motivation
was slightly higher than integrative motivation.
Few studies on the effects of gender
differences on language learning motivation of
students in Thailand exist, but are limited in their
consideration of gender influence. Khamkhien (2010)
found that Thai male and female students differ in
their use of cognitive skills when applied to language
learning strategies. Another study carried out among
Thai high school students identified influence of
ability, beliefs and motivation orientation on self -
efficacy (Lerdpornkulrat, Koul & Sujivorakul, 2012).
However, little has been done in the area of
identifying gender influence on motivational
orientations of university level EFL students.
Investigating gender perspective on motivation is of
vital importance in its ability to enhance student
interests and performance in language learning.
Although research studies on gender and language
learning motivation are common internationally,
reflections and distinctions in the type of motivational
orientations between male and female EFL students

have not been made explicit specifically in a Thai
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context. Thus, this study intended to investigate the
prevalence of the effect of gender differences on
motivation and also the dominance of either
instrumental or integrative motivations among Thai
EFL students.

2. Objectives

This study was carried out to 1) identify the
kind of motivation EFL students had at King
Mongkut’s University of Technology North Bangkok
(KMUTNBY); 2) determine whether gender affects the
motivational orientation of students and; 3) identify
major factors that influence the type of motivational
orientation students have.

3. Research Questions

3.1 What kind of motivation (instrumental
or integrative) do Thai students in the field of science
and technology have in learning English as a foreign
language (EFL) at KMUTNB?

3.2 Does gender difference affect the
motivational orientation of Thai students?

3.3 What are the factors that affect the

motivational orientation of different genders?

4. Literature Reviews

The literature review section includes the
definition of motivation, theoretical framework for
different types of motivation and also the findings
of various research, especially in Thai context,
related to the trend of motivation in learning EFL
among male and female students.

4.1 Definition of Motivation

The word “motivation” is a widely used term
but it’s meaning has been portrayed differently by
different researchers. Dormyei (1998) claimed that
the abundance of motivation theories developed
is the reason behind the confusion for not having
an accurate, straightforward meaning of this
concept. Motivation is termed to be a multifaceted
phenomenon having a wide range of concepts;
however, these concepts may vary in each individual

depending on different factors and in different

contexts. According to Pintrich and Schunk (1996),
‘Motivation is the process whereby goal - directed
activity is insticated and sustained’. However,
Dornyei (1998) argued that this process - oriented
view of motivation is usually understood as a static
mental or emotional state or as a goal but not as
a process itself.

During its inception phase, motivation was
linked to a behavioral framework to understand
“what moved the resting organism into a state of
activity,” which was basically dependent on
concepts like instinct, drive, need, energy and
homeostasis (Weiner, 1990). This research had
generalized the results that were obtained from
animals to apply to humans. For this framework, a
reward system was considered to be the key to
motivating every individual to achieve his or her
goals (Williams & Bruden 1997). However, this
understanding of motivation wasn’t considered
relevant in educational contexts (Weiner, 1990).
Hence, the behavioral framework was replaced by
cognitive approaches. In the cognitive development
theory developed by Piaget, motivation is
understood as ‘a built - in unconscious striving
towards more complex and differentiated
development of the individual’s mental structures’
(Oxford & Shearin, 1994).

Gardner (1985) considered ‘motivation’ as
the single most prominent factor that influences
the success rate of students in learning a new
language. Without motivation it is hard for every
individual to achieve the desired goals in life.
Motivation has been widely accepted as one of the
key factors to influence the use of language learning
strategies, frequency of interaction with speakers of
the target language and general language proficiency
(Oxford & Shearin, 1994). With the development of
cognitive theories, research has shifted more
towards determining students choice to engage in
academic tasks rather than what they do and the
time they spend on doing so (Rueda & Myron, 1995).
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Hence, with the influence of cognitive theories on
motivation, the concepts of integrative and
instrumental orientations came about, which greatly
affect the definitions of motivation in today’s
context. Finally, Dornyei gave the widely used
meaning of the term motivation in 2011. He stated
that motivation is determined by considering three
key criteria: a person’s willingness or choice to do
a particular action; the extent to which a person is
willing to do that action; and the continuous effort
demonstrated to perform that action (Dérnyei,
2011).

4.2 Theories on Motivation

Since the 70s, many theories have evolved
focusing on motivation and cognitive shifts.
Gardener’s widely - accepted theory on motivation
laid the foundation in social psychology. However,
following key paradigm shifts, three main theories
on language learning motivations became
instrumental: self - determination theory, the
attribution theory and goal theories. An explanation
for each of these theories is provided in the next
section.

4.2.1 Gardener’s theory on motivation

According to Gardener (1985), “motivation is
an extent to which an individual works or strives to
learn the language because of a desire to do so and
the satisfaction experienced in this activity.” This
notion implies that a learner’s desire or purpose of
learning language plays an important role in
motivating him/her. Motivation basically includes
three main components: motivational intensity,
desire to learn the language, and an attitude towards
the act of learning the language (Gardener, 1985).
In line with this, Gardener (1985) further asserted

that for a learner to be motivated, a mixture of all
three components is needed. Dornyei (2003)
provides further elaboration. He pointed out that
Gardener’s theory on motivation includes want/will
(cognition), effort, and task enjoyment (impact). It
is not justifiable to measure a learner’s motivation
on the basis of likes and dislikes. A learner may like
a foreign language but unless he/she puts the effort
in to learn and enjoys learning that particular
language, he/she cannot be considered motivated.
Gardener’s theory on motivation has three
important components: integrative motive, the socio
economic model and the Attitude/Motivation test
battery (A/MTB). Integrative motive is defined by
attitudes reflecting a genuine desire to meet,
communicate with, take on characteristics of, and
possibly identify with another group (Gardner &
Lambert, 1972). It reflects the learner’s willingness
to know another culture and learn their language.
The learner is intrinsically motivated or willing
without any external force to engage.
The Socio - economic model is considered to be
the most influential aspect of Gradener’s motivation
theory. It was first proposed by Gardener and
Symthe (1975) and has undergone many changes
since then (Gardener 1985, Gardener 2000, Gardener
2005). Gardner (2005) states that people who
consider their ethnicity a major component to show
their identity would have low integrativeness,
whereas people who do not consider their ethnicity
as a very important element for their identity and
are more interested in other people’s culture and
their communities would have high integrativeness.
Thus, it suggests that learners who appreciate other

cultures and language have integrative motivation.
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The Socio - educational Model
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Figure 1 Gardener’s socio educational model (2005)

According to Gardener (2005), there are two
main reasons for people to learn a different
language: integrative motive and instrumental
orientation. The former refers to one’s ability to
understand the language of a community different
than one’s own whereas instrumental orientation
allows the learner to learn a foreign language, for
practical reasons, such as getting a good job in the
future, achieving good scores in their exams etc.
The Gardener’s AMTB/Test Battery is an important
tool for researchers and scholars to measure
integrative and instrumental motivation and to
predict the performance or outcome of language
learners. It has been widely accepted and used in
socio - psychological research. Similar to the socio
- educational model, this test has been revised
several times to have a better reliability and
accuracy in determining the motivational aspects
of a learner. The test has a set of statements that
requires participants to provide a rating on a scale
of 1 to 7 (strongly disagree to strongly agree). Many
researchers have adapted the test depending upon
the need and relevance on their study. For this

particular study, a 5 - Likert scale has been used to

determine how variable influences are for the
language learning of the participants.

4.2.2 Self - determination theory

Domyei (2003) termed self - determination
theory as the most influential theory in motivational
psychology. Autonomy is an important factor that
indicates self - determination in a learner to learn
a foreign or second language (Deci, Conell & Ryan,
1989). According to them, self - determining helps
a learner to carefully initiate and check his/her
actions. It also makes oneself cautious to take
challenges and risks in life. This theory mainly
divided motivation into two types: intrinsic and
extrinsic motivation. The former stems from an
internal need or desire to gain knowledge or to
become happy and satisfied. The latter focuses on
external rewards such as high paid jobs, better
incentives etc.

4.2.3 The Attribution Theory

Weiner’s attribution theory is considered as
the main theory in social psychology. According to
Weiner, there are four kinds of attributions that help
us identify why successes and failures happen in
life: task difficulty, luck, effort and ability. Out of
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these four, two variables, effort and ability are
internal while the other two, task difficulty and luck,
are external (Weiner, 1990).

4.2.4 Goal theories

Goals play a vital role among leaners to
sustain their motivation in language learning. The
three main goal theories include: goal - setting, goal
- orientation and goal content and multiplicity
(Eccles & Wigfield, 2002). For goal setting, there are
three important areas where goals can differ such
as specificity, goal commitment and difficulty
(Dormyei & Ushioda 2011 as cited in Amedi 2013).
According to Eccles & Wigfield (2002), if the goal is
difficult, it will lead to greater achievement that
further leads to the highest performance and next
goal orientation is based on performance orientation
where students focus more on their ability to get
good scores or outperform other students in the
class and the last area, goal content and multiplicity
focus on student’s cognitive representations of what
they want to achieve in their lives. This theory
relates to the influence of social competence on
academic accomplishments. It is related to the view
Wentzel (2000) has given. He said, “goals are socially
derived constructs that cannot be studied in
isolation of the rules and conventions of culture
and context.”

4.3 Types of Motivation

In particular, motivational orientation in
foreign language learning is divided into two distinct
orientations: instrumental and integrative motivation.
According to Brown (2001), an integrative orientation
simply means the learner is pursuing a second
language for social and/or cultural purposes, and
within that purpose, a high or a low level could
drive him/her. Likewise, with an instrumental
orientation, learners are studying a language in order
to have better career or academic goal and the
intensity or motivation of a learner to attain that
goal could be high or low (Brown, 2001). Moreover,

the former is found to be significant in second

language learning (L2) achievement in a foreign
language (FL) context, while the latter contributes
to successful L2 learning in a second language (SL)
context (Lim, 2012). The learners determine what
kind of motivational orientation is useful for them
to learn a language in different contexts.

Although integrative orientation has been
found to be influential on learners of foreign
language, it might be of little use to foreign language
students who have little opportunity to communicate
with members of the target language community
(Domyei, 1994 as cited in Kissau, 2006). In regard to
instrumental motivation, Hutchinson and Waters
(1987) added that it is affected by external need;
the learners are not learning a language because
they want to (although this does not imply that
they did not want to), but rather because they need
to. Alternately, integrative motivation is internally
generated (or indicative of learner desire) rather
than an externally imposed need. In simple words,
learners driven by integrative motivation want to
learn language to better understand the people
who speak that language, while with instrumental
motivation, learners want to learn a language to get
a high paid job or get admission into particular
universities or colleges.

Hence, an important question emerges here
regarding the influence of gender differences on
integrative and instrumental motivation. Several
studies that have been carried out in different places
and different contexts show varied results in regard
to gender distinctions in motivational orientations.
For instance, the study carried by Johnson (2001)
on primary school students who learned French in
Britain, found higher extent of integrative motivation
in girls. However, another study conducted by
Lukmani (1972) on sixty girls from a high school in
the Mumbai area of India, showed the motivation
in girls was instrumental. Likewise, one of the
comparative studies in Thailand and Cambodia to

investigate English learning motivation among Thai
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and Cambodian students revealed that students
are mainly instrumentally motivated (Narumon,
2013). Contrary to this result, another study
conducted at an English Medium University in
Thailand revealed that students majoring in Business
English are integratively motivated to learn English
(Degang, 2010). It is important to note that gender
distinctions are not included in either of these
studies. Given that motivational orientations vary
depending upon the various factors of a different
place and time, there is little published on the effect
of gender differences on motivation of university
level students in Thailand.

4.4 Motivation and Gender

Motivation in foreign language learning has
been greatly associated with learners’ identity
(Dornyei, 2005) and gender is considered as one key
aspect of learner identity. Gender plays an important
role in educational, psychological and linguistic
research (Catalan, 2003). In fact, researchers have
explicitly correlated the concept of gender
differences in motivation (Mandel & Marcus, 1988;
Greene & DeBacker, 2004). Based on motivation,
male and female students perform differently on
different academic tasks and academic achievement
varies. Thus, it is interesting to see the impact of
gender differences in motivational orientations of
EFL students.

According to Cameron (2004), gender is not
acquired at an early age; rather, it is an ongoing
accomplishment produced by our repeated actions
in life. In fact, it is motivation of the individual that
reflects his/her attitudes toward the social groups
or the environment (Mann, 2006 as cited in Lim,
2012). Moreover, studies have demonstrated that
motivation itself is influenced by a host of socio -
psychological variables. Many studies have posited
that male students lack motivation in comparison
to female students (Massey, 1994; Netten, Riggs &
Hewlett, 1999; Williams, Burden & Lanvers, 2002).

In terms of gender, there might be no
differences on motivation; however, when the
components of motivation are examined, the effects
of gender differences can be found. For example,
Kissau (2006) concluded in his study in schools in
Canada that varied differences could be obtained
on the basis of motivational component that has
been examined. He found that young boys prefer
and performed well in mathematics while on the
other hand girls performed better on music and
writing than boys (Kissau, 2006). Similarly, Amedi
(2013) found that more female students like to write
in English than male students. One study conducted
in Australia, found that once language study
becomes optional in high school, males represent
only 20% to 40% of total enrolment (Pavy, 2006).
Similarly, a study done by Xiong (2010) found that
girls were more interested in English and their
motivations in learning English were stronger than
boys. Though these studies were conducted in
different contexts, they found the same result that
male students are less motivated than their female
counterparts when it comes to language learning.
That is why the present study was done with an
aim to examine gender differences in relation to
motivation to provide more recent data, especially
for EFL students in the science and technology field,
which hasn’t been done before at the university
level in Thailand so far.

5. Research Methodology

This study examined the gender differences
in motivational orientation of EFL Undereraduate
students of English Conversation 1 at King Mongkut’s
University of Technology North Bangkok. A mixed
methodology was employed to identify the gender
differences in regard to motivational orientation of
students. To sample the target population, two
sampling techniques, Cluster Random Sampling and
Stratified Random Sampling were employed. The
sample thus consisted of 315 students from the
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science and technology field out of which 160
students were male and 155 students were female,
aged between 20 - 25 years.

5.1 Instrument

For both quantitative and qualitative data
analysis, the questions were translated into Thai to
avoid any misunderstanding. Before conducting the
guestionnaire, the students were clearly told that
all the information provided will be kept strictly
confidential and given the opportunity to express
any concerns about their participation in the
research. The administration of the guestionnaire
was supervised to ensure that each student
understood the statements correctly.

5.1.1 A set of questionnaires was designed
based on the Attitude/Motivation Test Battery
(AMTB) (Gardner, 1985). The integrative and
instrumental scales of the original 7 - point Likert
Scale format of Gardner (1985) were adapted to a
5 - point Likert Scale ranging from ‘Strongly Agree’
to ‘Strongly disagree’. The reliability and validity of
the A/MTB has been affirmed (Gardner and Smythe,
1981; Gardener, 1985) and this tool has been widely
used in second language motivation studies all
around the world (Dornyei, 2001). In the
questionnaire, the first 1 - 10 items were used to
assess the instrumental motivation while items 11
- 20 assessed integrative motivation. Statements
were chosen based on their suitability, practicality
and applicability in the Thai context. Also, students
weren’t informed about the type of motivation each

item has so as to control the biasness for the
responses.

5.1.2 Following the quantitative phase of
the study, 10 students were purposively selected
for the interview to obtain qualitative data. Stratified
sampling was used to select these students to
ensure the equal representation of male and female
students. Open - ended questions were asked to
the students to determine the factors that affect
them while learning English as a foreign language.
Students were also asked to disclose if there were
any barriers that they encountered while learning
English. The open - ended questions were divided
into two sections. The first section consisted of
general information such as name, age, sex, email
and telephone number. The second section
comprised four parts. The first four questions were
asked to understand the type of motivational
orientation (integrative or instrumental), each
student had. The next two questions were asked
to find the motivating factors to learn English as a
foreign language and the last two questions were
asked to identify the demotivating factors in the
classroom and how they could be addressed.

5.2 Results and Analysis

The data thus collected, was computed and
calculated to find the mean and standard deviation
of each item. For identification of the level of
motivation in students of English as a foreign
language, the following criteria was set to interpret

the mean score as shown in Table 1.
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Table 1 Mean score interpretation

Scale Mean range Motivational level Score range

5 strongly agree very high 4.21-5.00

a4 agree high 3.41-4.20

3 neutral average 2.61-3.40

2 disagree low 1.81-2.60

1 strongly disagree very low 1.00 - 1.80
The mean score for each item indicated the for each item. In table 2, the mean and standard
level of motivation in students for this, a higher deviation (SD) of each item for instrumental
score indicated the higher level of motivation and motivation is shown and interpretation was done

a lower score indicated the lower level of motivation according to the range.

Table 2 Interpretation for instrumental motivation

[tems Statements about motivation Mean SD Interpretation

1 Studying English is important because | will need it 4.83 .53 Strongly agree
for my future career.

2 Studying English is important because it will make me 4.44 .70 Strongly agree
more knowledgeable and smart person.

3 Studying English is important because it will be useful in 4.61 71 Strongly agree
getting a good job with a handsome salary.

4 Studying English is important for my overseas trips. 4.55 a7 Strongly agree

5 Studying English is important to get the utmost benefits 4.53 73 Strongly agree
from ASEAN Community 2015

6 Studying English will help me to do class assignments 4.18 .81 Agree
and exams.
7 Studying English will enable me to search and access 4.40 a7 Strongly agree

more literature resources and reading materials.

8 Studying English can lead to more success and 4.30 .83 Strongly agree

achievements in life.

9 Studying English is important because other people will 3.70 1.04 Agree
respect me more if | know English.

10 My parents feel that it is very important for me to 4.37 .84 Strongly agree

learn English.
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Similarly in Table 3, for items 11 - 20, the mean and standard deviation of each item for integrative
motivation is shown and interpretation was done according to the range.

Table 3 Interpretation for integrative motivation

ltems Statements about motivation Mean SD Interpretation

11 Studying English is important because it will allow me 4.52 72 Strongly agree
to be more at ease with people who speak English.

12 Studying English is important because it will allow me to 4.57 .69 Strongly agree
meet and converse with more and varied groups of people.

13 Studying English enables me to better understand the 4.15 87 Agree

ways in which native speakers live their life.

14 Studying English enables me to share my ideas and a.27 .80 Strongly agree
understanding, discuss in different topics with people

from other countries.

15 Studying English enables me participate confidently in 434 .79 Strongly agree
social, academic and professional activities among other

cultural groups.

16 Studying English enables me to learn about the culture 4.19 .84 Agree
and social life of English - speaking people.

17 Studying English helps me make many friends from 4.26 .85 Strongly agree
different parts of the world.

18 Studying English enables me to better understand and 3.90 .95 Agree

appreciate the English art and literature.

19 Studying English enables me to have proper accent alike 4.05 94 Agree
native English speakers.

20 Studying English enables me to behave like a native 4.05 .93 Agree
English people with an open mind and confidence.

Hence, for the first research question, and then the mean and standard deviation of
what kinds of motivation students have, 20 items each type of motivation were calculated as

were grouped according to the type of motivation shown in Table 4.
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Motivation Mean SD. Interpretation
Instrumental 4.39 .54 Strongly agree
Integrative 4.23 .63 Strongly agree

It can be clearly seen in Table 4 that the
mean score (4.39) and standard deviation (.54) for
instrumental motivation is greater than the mean
score (4.23) and standard deviation (.63) of
integrative motivation albeit there is a slight
difference between the mean scores. These results
implied that the undergraduate students in the field

Table 5 Descriptive Statistics

of science and technology who studied English
Conversation 1 course at KMUTNB in the year 2015
were instrumentally motivated and the instrumental
motivation of students was slightly higher at 0.16.
To further confirm the result obtained, t - test was
employed at 95% confidence level as shown in
Table 5 below.

Paired Differences t df Sig.
Mean | Std. Std. 95% Confidence (2 - tailed)
Deviation| Error Interval of
Mean the Difference
Lower Upper
Instrumental Mean
Pair 1 ) - 16159 37724 |.02126| .11977 .20341 7.602 | 314 .000
Integrative_Mean

To prove the finding above, first the statistical hypothesis was done as follows:

HO = X instrumental < X integrative

H1 = X instrumental > X integrative

As you can see in Table 5, the significant
value was .000 (one tailed, .000/2), which was lower
than the p value (0.05). According to this, the second
hypothesis i.e. H1 was accepted. This finding
indicated that the mean score of instrumental
motivation is higher than that of integrative
motivation at 0.05 level (p < .05, t = 7.602). Hence,
the result shown by the t - test and mean and
standard deviation are the same. So, it could be
simply concluded that the students were
instrumentally motivated to study English as a

foreign language at KMUTNB.

Moreover, the findings also revealed that the
average mean scores of instrumental and integrative
motivation were 4.39 and 4.23 respectively which
fall under the category of very high level of
motivation. These findings correspond with the
study done by Kitjaroonchai & Kitjaroonchai (2012)
on motivation toward English language learning of
Thai students who majored in English. Their study
finding revealed that both integrative and
instrumental motivation had close to equal level
however, instrumental motivation outperformed at
a slightly higher level of 0.38. The study done by
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Liu (2007) on Chinese students motivation to learn
English at a tertiary level showed that instrumental
motivation was slightly greater than integrative
motivation, similar to the finding of the present
study. Likewise, one of the comparative studies in
Thailand and Cambodia to investigate English
learning motivation among Thai and Cambodian
students revealed that students are mainly
instrumentally motivated (Narumon, 2013).
Contradicting to these results, another study
conducted at an English Medium University in
Thailand revealed that students majoring in Business
English are integratively motivated to learn English
(Degang, 2010). However, gender distinctions are not
included in this study and the result thus obtained
may be due to the competitive environment an
English medium university has.

It is important to see which items received
the highest and the lowest mean scores to identify
which factors basically motivate students and which
aren’t that important in English language learners’
lives. In line with this, in this study, two items having
the highest and lowest means scores were chosen
to see their significance in Thai students to study
English as a foreign language. In Table 2, it can be
seen that the item 1 ‘Studying English is important
because | will need it for my future career’
(mean=4.83, SD=.53) and item 3 ‘Studying English
is important because it will be useful in getting a
good job with a handsome salary’ (mean=4.61,
SD=.71) received the highest mean scores whereas
item 9 ‘Studying English is important because other
people will respect me more if | know English’
(mean=3.70, SD.=1.04) and item 18 in Table 3
‘Studying English enables me to better understand
and appreciate the English art and literature’
(mean=3.90, SD =.95) had the lowest mean scores.
Hence, it can be inferred that bachelor level EFL
students of science and technology fields were
motivated to study English because of its future

prospect. They considered English as an important
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language for their career and getting a good job in
the future. For these students, understanding and
appreciating the English art and literature and getting
respect after having English language proficiency do
not really matter in their lives. Since, both the items
with the highest mean scores show instrumental
motivation, it can be simply assumed that students
were instrumentally motivated to learn English as
a foreign language.

Thailand has entered in the ASEAN Economic
Community (AEC) 2015, which uses English as the
language of communication. It also opens a plethora
of opportunities for Thai people in Thailand and in
other member countries. Therefore, it can be
concluded that Thai students are concerned about
their future careers and they consider English
language skill as an important tool to get jobs in
the future. Similarly, the items with the lowest mean
scores signified that students don’t really want to
be respected just because they have good English
and they don’t really see the importance of English
language art and literature in their lives. As Thai
students have very high level of motivation to learn
English for their future prospects, the university
should find ways to overcome any challenges they
may face. As this research revealed that EFL
students have higher level of motivation to learn
English, overcoming any challenges will certainly
help them perform better in class and in their lives
as well. Furthermore, to analyze the data collected
for the second research question on gender
difference in motivational orientation of students,
the mean and standard deviation were separately
analyzed for each item according to gender. For
data interpretation, the same criteria were set as in
Table 1. In Table 6 and Table 7, the data were
interpreted on the basis of mean and standard
deviation for male and female students respectively.
In Table 6, the total number of male students were
160 i.e. N= 160.
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Table 6 Mean and Standard Deviation of male students (N=160)

[tems Statements about motivation Mean SD Mean SD

1 Studying English is important because | will need it for 478 621 490 |.41977

my future career.

2 Studying English is important because it will make me 4.36 76 4.52 .64

more knowledgeable and smart person.

3 Studying English is important because it will be useful in 4.53 .78 4.69 .62

getting a good job with a handsome salary.

4 Studying English is important for my overseas trips. 4.49 .79 4.60 74

5 Studying English is important to get the utmost benefits 4.45 a7 4.62 .68
from ASEAN Community 2015

6 Studying English will help me to do class assignments 4.16 .85 4.21 76
and exams.
7 Studying English will enable me to search and access 4.33 .78 4.48 .75

more literature resources and reading materials.

8 Studying English can lead to more success and 4.21 .85 4.40 .79

achievements in life.

9 Studying English is important because other people will 3.74 1.06 3.66 1.02
respect me more if | know English.

10 My parents feel that it is very important for me to 4.31 .88 4.43 81
learn English.

11 Studying English is important because it will allow me 4.46 75 4.59 .68

to be more at ease with people who speak English.

12 Studying English is important because it will allow me to 4.51 75 4.63 63

meet and converse with more and varied groups of people.

13 Studying English enables me to better understand the 4.03 91 4.27 81
ways in which native speakers live their life.

14 Studying English enables me to share my ideas and 4.17 .85 4.37 74
understanding, discuss in different topics with people

from other countries.

15 Studying English enables me participate confidently in 4.23 .82 4.46 75
social, academic and professional activities among other

cultural groups.

16 Studying English enables me to learn about the culture 4.07 91 4.31 .75
and social life of English - speaking people.
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Table 6 (Continued)
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appreciate the English art and literature.

[tems Statements about motivation Mean SD Mean SD

17 Studying English helps me make many friends from 4.19 .88 4.34 .82
different parts of the world.

18 Studying English enables me to better understand and 3.76 .99 4.05 .89

native English speakers.

19 Studying English enables me to have proper accent alike 3.94 .96 4.17 .90

20 Studying English enables me to behave like a native 3.99 .95 4.10 91

English people with an open mind and confidence.

Hence from Table 6, it could be implied that
male students had very high level of motivation for
items 1,2, 3,4,5,7,8, 10, 11, 12 and 15 and for
the rest of the statements out of 20 items, they had
high level of motivation. Again, the first statement
has the highest mean that implied male students
were instrumentally motivated to learn English
language. Similarly, for female students, the mean
and SD were analyzed for each item as shown in
Table 7. The total number of female students was
155 i.e. N=155.

According to the analysis, female students
were very highly motivated to the items 1, 2, 3, 4,
5,6,7,8,10,11, 12,13, 14,15, 16 and 17 and highly
motivated to items 9, 18, 19 and 20. Even for female
students, the first statement received the highest
mean score that implied they were also

instrumentally motivated to learn English language.

Hence, from the analyses, it can be concluded that
both male and females had very high level of
motivation for items 1, 2, 3,4, 5,7, 8, 10, 11, 12 and
15. Moreover, for both male (mean = 4.78, SD. =
.621) and female students (mean = 4.90, SD. .41977),
the first item i.e. ‘Studying English is important
because | will need it for my future career’, had the
highest mean scores, which implied that both
gender see the significance of English language for
their career prospect and are instrumentally
motivated to learn English. However, the result also
showed that the level of instrumental motivation
is slightly higher (0.16) in female students than
male students. Moreover, in order to identify the
type of motivational orientation each gender had,
mean scores and standard deviation of each
motivation according to the gender were calculated
in Table 8.

Table 7 Mean and Standard Deviation of Instrumental and Integrative motivation

Motivation Gender N Mean SD Interpretation
Instrumental Male 160 4.33 59 Strongly agree
Instrumental Female 155 4.45 49 Strongly agree
Integrative Male 160 4.14 .63 Agree
Integrative Female 155 4.33 61 Strongly agree
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As shown in Table 8, both male and female
students had very high level of instrumental
motivation whereas for integrative motivation,
female students had very high level of motivation
while male had high level only. Moreover, the Table
8 also showed that female students had higher
mean scores than male students for both
instrumental and integrative motivation. Hence, the
finding revealed that females have greater

motivation than males in terms of both types of

Table 8 Test of between Subject - effects
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orientations. Moreover, as the mean scores of
instrumental motivation were higher in both males
and females, it can also be concluded that Thai
students are mostly instrumentally motivated.
Though the levels were fairly close, instrumental
motivation seemed prominent in both male and
female students. Finally, in order to check the
difference in the mean scores, the Analysis of
Variance (ANOVA) was employed as shown in
Table 9.

Source Type Il Sum of Squares df Mean Square F Sig.
Corrected Model 8.064a 3 2.688 7.951 .000
Intercept 11708.342 1 11708.342 34631.781 .000
Gender 3.720 1 3.720 11.003 .001
Motivation 4.080 1 4.080 12.069 .001
Gender * Motivation 232 1 232 687 408
Error 211.639 626 .338
Total 11924.370 630
Corrected Total 219.703 629

a. R Squared = .037 (Adjusted R Squared = .032)

In order to check if there is a difference
between male and female students mean scores
and the mean scores of instrumental and integrative
motivation, two hypotheses were proposed as
shown below:

First Hypothesis: The male and the female
students’ mean scores are different.

HO = X male = X female

H1 = X male # X female

In terms of gender, it showed that the
significant value was .001 (two tailed, .001) that was
lower than the p value (0.05). On the basis of this
result, H1 was accepted. This finding indicated that
the mean scores of the male and female students

are significantly different at 0.05 level (p< .05, F
=11.003).

Second Hypothesis: The mean scores of the
instrumental and integrative motivations are
different.

HO = X instrumental = X integrative

H1 = X instrumental # X integrative

In terms of gender, it showed that the
significant value is .001 (two tailed, .001) which was
lower than the p value (0.05). According to this, H1
was accepted. This finding indicated that the mean
scores of the two types of motivation are significantly
different at 0.05 level (p< .05, F =12.069).
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Areas of language difficulties Male Female
Listening 2 3
Speaking 2 1
Grammar 1 1
Total 5 5

Some of the responses of the students on
why they don’t like to study English are mentioned
here. One of the female students commented ‘I
think my problem is listening. | don’t understand
my teachers but | feel shy to ask questions’.

Another female student stated ‘I like to study
English but | don’t understand my teachers and
other foreigners when they speak fast. | am shy’.

One female students said ‘I don’t like
grammar. | hate it’.

The responses of male students indicated
that they also feel the same way as women do.
One of the male students explained ‘For me the
reason | hate English is | don’t understand my
teachers in the classrooms sometimes and | don’t
ask questions’.

Another male student stated ‘I hate grammar
so much. In Thailand, grammar is very important
but | don’t like it’.

One male student quoted ‘I don’t like
English sometimes when | don’t understand it’.
There responses are summarized as follows:

« Students don’t understand their teachers
and hesitate to ask questions. (5 out of 10 students)

« Students are shy to speak English, as they
are afraid of making mistakes. (3 out of 10 students)

« Grammar is the most difficult part to leamn.
(2 out of 10 students)

These aforementioned factors show that
listening is the most difficult problem that students
face in their English classes and outside world. Thus,
validating the study of Kitjaroonchai & Kitjaroonchai

(2012) that suggested listening as the most difficult
problem encountered by the students in acquiring
English language skills, this study emphasized the
same result. Therefore, an important factor to
consider is the way teachers speak in the classroom.
Some teachers speak very fast which at times could
be difficult for students to understand, especially
when students’ English level isn’t high Teacher
accent could also create an additional challenge.
These barriers need to be addressed in order keep
the language learning motivation of students intact.
As students are highly motivated to learn English,
teachers should keep in mind before going to class
that Thai students are usually shy to ask questions.
Teacher should take care to explain well and ensure
that students are comfortable, able to engage, and
understanding well.

Another problem students encounter is
speaking. It has been already mentioned above,
Thai students are shy to speak English, as they are
concerned about their grammatical errors. Thus,
classroom activities need to be adjusted to have
more time for each student to speak. Sometimes,
big classes can be the reason behind this issue as
teachers can’t focus on each student and all
students don’t get an opportunity to speak out in
the class. As shy students usually remain silent in
the classroom, they may remain unnoticed to the
teachers if the classroom sizes are big.

Another problem that student stated was
grammar thus teachers need to have some
techniques to simplify its use. Use of conventional
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teaching methods i.e. using formula to teach
grammar or teaching the rules too fast and not giving
enough time to practice could be the reasons
behind it. Thus, teachers need to come up with
ways that fit their classes best. They need to adapt
the lessons considering the English level and needs
of their students.

Demotivating factors need to be addressed
properly. This will allow students to learn English
well as they know the importance of English in their
lives and are already motivated to learn English
language. Some suggestions are given in the
recommendation section.

6. Conclusion

The present study was conducted to identify
the type of motivation held by EFL students
currently enrolled in the science and technology
field at KMUTNB, and how their gender affects the
type of motivation they have. It also attempted to
identify the demotivating factors that hinder
students’ motivation to study English as a foreign
language. This study concluded that EFL students
in the field of science and technology at KMUTNB
are highly motivated to study English while their
level of instrumental motivation is slightly higher
than integrative motivation. In terms of gender, this
study revealed that female students have greater
motivation than males regarding both types of
motivational orientations i.e. they have very high
level of instrumental and integrative motivation.
Male students had high levels of instrumental
orientation but the level of integrative motivation
they expressed was high only. However, the overall
result of the study concluded that there wasn’t a
significant difference between male and female
students when it comes to motivation. It can be
simply assumed from the results obtained that both
male and female students see the significance of
English for their future career and also to help them
get the type of job they prefer with a handsome
salary. There might be a perception that opportunities
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are related to proficiency in languages, specifically
in relation to the field of science and technology,
not only in Thailand but also in other ASEAN
countries. As English is the means of communication
in ASEAN, it can be assumed that Thai students are
concerned about losing opportunities if they don’t
have good English skills. As students have very high
level of motivation to study English, the difficulties
students’ face while learning English must be
addressed. If these issues remain untouched, the
levels of motivation students have might be

negatively affected or might decline over time.

7. Recommendations

This study investigated the type of motivation
and gender differences on those types of motivation
in students studying science and technology at
KMUTNB; hence, results cannot be generalized for
other backgrounds of students in different contexts.
As motivation is a multifaceted phenomenon, it can
show different results in different contexts. Thus,
generalization of such result shouldn’t be made.
Therefore, further investigation is needed among
other backgrounds of students concerning the
impact of gender on their motivational orientation.
The findings of the present study showed that both
male and female students have higher level of
instrumental motivation that could be beneficial
for the university and its faculty members to
implement some programs and activities for the
students to enhance their English language skills.
Moreover, males have lower integrative motivation
than females. Therefore, some cultural exchange
programs would be beneficial for these students to
encourage them to learn different cultures while at
the same time developing their language skills.

It would also be beneficial to integrate
activities that provide fun and interactive
opportunities for language learning. The Faculty of
Applied Arts at KMUTNB organizes an English Fun
Fair annually to help students practice their English

language skills through different types of
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competitions such as speech contest, spelling bee,
word guessing games and singing contests etc.
Through this event, students are able to show their
creativity while at the same time they practice their
English skills. Fun and engaging learning activities
will not only enable students to increase proficiency
in English, but also support students to practice and
gain confidence in their speaking abilities. Students
seem motivated to participate in such programs, as
they strive to gain rewards or prizes for each
competition. Having found the motivation of
students instrumental, these types of activities or
programs should be encouraged and held on a
frequent basis, if possible 2 or 3 times in a year.
These activities help students practice their listening
and speaking skills in a fun way, eliminating
identified barriers to language learning which are
found to be major demotivating factors for them.

This study revealed listening, speaking and
grammar as major demotivating factors for students.
English teachers at the Faculty of Applied Arts at
KMUTNB need to make an extra effort to develop
and implement constructive teaching pedagogies
that help sustain students’ language learning
motivation. As demonstrated by the many studies
and research outlined in the literature review,
motivation enhances student performance and thus
leads to higher achievement. It is therefore
imperative to sustain and increase the instrumental
and integrative motivation possessed by students.
However, it is important to mention that the open
- ended questionnaire for this study included only
10 respondents; it is recommended that future
studies should have a larger sample size to ensure
reliability and validity of results. It is also imperative
to keep in mind that different factors may affect
motivation in different contexts; hence future
studies should be cognizant of the local,
contextualized factors that can affect differing
results.
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Though this study was focused on students
from a science and technology field, it is believed
that the results give a relative representation and
would be beneficial for future researchers, English
teachers at KMUTNB and other authorities interested
in designing efficient strategies and programs for
both male and female students to stimulate their
language learning motivation and ultimately help
them to achieve their desired goals in life. The
results of this study show that students are highly
motivated to learn English; therefore, proper
teaching techniques and learning environments will
help them to perform better in class and in their
lives.

This study was funded by Science and
Technology Research Institute (STRI), King Mongkut’s
University of Technology North Bangkok.

8. References

Akram, M. & Ghani, M. (2013). Gender and Language
Learning Motivation. Academic Research
International, Vol. 4, No. 2.

Amedi, S.D. (2013). The possible relationship
between gender and motivation - an
attitudinal study on gender and motivation
as factors in learning English as a second
language. The Teacher Education, The C -
level of English Linguistics, Kristianstad
University.

Brown, H.D. (2000). Principles of language learning
and teaching. New Jersey: Prentice Hall.
Retrieved December 1, 2015 from http://
www.academia.edu/7095674/Principles_of
Language Learning_and Teaching Fourth
Edition_ - H. Douglas Brown

Brown, H. D. (2001) (2ed.). Teaching by principles:
an interactive approach to Language
pedagogy. Addison Wesley Longman, Inc.

Cameron, D. (2004). Language, gender, and sexuality:
Current issues and new directions. Applied
Linguistics, Vol. 4, No. 26, pp. 482 - 502.
Oxford.



110

Catalan, R. M. J. (2003). Sex Differences in L2
vocabulary learning strategies. International
Journal of Applied Linguistics, Vol. 13, pp.
54 -77.DOI: 10.1111/1473 - 4192.00037.

Dedi, E.L., Connell, EJ. & Ryan, RM. (1989). Self -
Determination in a Work Organization.
Journal of Applied Psychology, Vol. 74, No.
4, pp. 580 - 590. Retrieved December 5, 2015
from http://selfdeterminationtheory.org/
SDT/documents/1989 DeciConnellRyan.pdf

Degang, M. (2010). Motivation toward English
language learning of the second year
undergraduate Thai students majoring in
Business English at an English - medium
university. Master’s project M.A. (Business
English for International Communication).
Bangkok: Graduate School, Srinakharinwirot
University.

Dormyei, Z. (1994). Motivation and motivating in the
foreign language classroom. Modern
Language Journal, 78, pp. 273 - 284. As cited
in Kissau, S. (2006), Gender differences in
second language motivation: An investigation
of micro and macro level influences,
Canadian Journal of Applied Linguistics, Vol.9,
Vol.1, pp. 73 - 96.

Dornyei, Z.(1998). Motivation in second and foreign
language learning. Language Teaching, Vol.
31, Issue. 3, pp. 117 - 135. Retrieved June 12,
2013 from http://www.zoltandornyei.co.uk/
uploads/1998 - dornyei - t.pdf

Dornyei, Z. (2001). Teaching and researching
motivation. Harlow: Pearson Education.

Dornyei, Z. (2003). Attitudes, orientations, and
motivations in language learning: Advances
in theory, research and applications.
Language Learning, Vol. 53, 1. 1, pp. 3 - 32.
DOI: 10.1111/1467 - 9922.53222.

sasdimsAaUmansUs:ond UR 11 aluf 2 n.a. - 5.A. 2561
The Journal of Faculty of Applied Arts, Vol. 11, No. 2, Jul. - Dec. 2018

Dornyei, Z. (2005). The Psychology of the Language
Learner: Individual Differences in Second
Language Acquisition. Retrieved July 1,
2013 from http://dx.doi.org/10.1017/
S0272263105370288

Dornyei, Z. & Csizér, K. (2005). The internal structure
of language learning motivation and its
relationship with language choice and
learning effort. The Modern Language
Journal, no. 89.

Dornyei, Z., Csizer, K. and Nemeth, N. (2006).
Motivation, Language attitudes and
globalization: Hungarian perspective.
Clevedon: Multilingual Matters.

Eccles, A.S. & Wigfield, A. (2002). Motivational beliefs,
values and goals. Annual Reviews, 53, pp.
109 - 32. Retrieved January 2016 from http://
outreach.mines.edu/cont_ed/Eng - Edu/
eccles.pdf

Gardner, R.C. (1985). Social psychology and second
language learning: The role of attitudes
and motivation. London: Edward Armold.

Gardner, R.C. (2000). Correlation, causation,
motivation and second language acquisition.
Canadian Psychology, 41, pp. 1-24.
Retrieved February 2015 from http://www.
uoguelph.ca/~psystats/readings 3380/
gardner%20article.pdf

Gardner, R. C. (2005). Integrative motivation and
second language acquisition. Joint plenary
talk at Canadian Association of Applied
Linguistics/Canadian Linguistics
Association. Retrieved February 5, 2015 from
http://publish.uwo.ca/~gardner/docs/
caaltalk5final.pdf

Gardener, R. C. & Lambert, W. E. (1972). Attitudes
and motivation in second language
learning. Newbury House: Rowley, MA.

Gardner, R.C. & Smythe, P.C. (1981). On the
development of the attitude/motivation test
battery. Canadian Modern Language
Review, 37, pp. 510 - 525.



ssas3s1msAaUmansUs:and UA 11 aluf 2 n.a. - 5.n. 2561
The Journal of Faculty of Applied Arts, Vol. 11, No. 2, Jul. - Dec. 2018

Greene, B. A. & DeBacker, T. K. (2004). Gender and
orientations toward the future: Links to
motivation. Educational Psychology
Review, Vol. 16, No. 2, pp. 91 - 120.

Hutchinson, T. & Waters, A. (1987). English for
Specific Purposes. Cambridge University
Press, London

Johnson, K. (2001). An introduction to foreign
language learning and teaching. Pearson
Education Limited, England.

Khamkhien, A. (2010). Factors Affecting Language
Learning Strategy Reported Usage by Thai
and Vietnamese EFL Learners. Electronic
Journal of Foreign Language Teaching, Vol.
7, No. 1, pp. 66-85.

Kitjaroonchai, N. (2013). Motivation toward English
language learning of students in secondary
and high schools in education service area
office 4, Saraburi Province, Thailand.
International Journal of Language and
Linguistics, pp. 22 - 33, retrieved February
4, 2015 at http://article.sciencepublishing
group.com/pdf/10.11648.j.ijl1.20130101.
14.pdf

Kitjaroonchai, N. & Kitjaroonchai, T. (2012). Motivation
toward English Language Learning of Thai
Students Majoring in English at Asia - Pacific
International University. Catalyst ISSN: 0905
- 6931, Vol. 7, No. 1, 2012 Institute Press.

Kissau, S. (2006). Gender differences in second
language motivation: An investigation of
micro - and macro - level influences.
Retrieved on February 10, 2015 at http://
www.aclacaal.org/Revue/vol - 9 - nol - art
- kissau.pdf

Lambert, W. E. (1963). Psychological Approaches
to the Study of Language. The Modern
Language Journal, 47: pp. 114-121.
DOI: 10.1111/j.1540 - 4781.1963.tb06208 x.

111

Lerdpornkulrat, T., Koul, R. & Sujivorakul, C. (2012).
The influence of ability beliefs and
motivational orientation on the self - efficacy
of high school science students in Thailand.
Australian Journal of Education. Vol. 56,
No. 2.

Lim, S. (2012). EFL Motivational Orientation and
Proficiency: A Survey of Cambodian University
Students in Phnom Penh’ Royal University
of Phnom Penh, Cambodia. Philippine ESL
Journal, Vol. 8, Retrieved June 14, 2013 from
http://www.philippine - esl - journal.com/
V8 A3.pdf

Lukmani M. Y. (1972). Motivation to learn and
language proficiency. Language Learning,
Vol. 22,No. 2, pp. 261-273.D0I: 10.1111/j.1467
- 1770.1972.tb00087 x.

Liu, M. (2007). Chinese students motivation to learn
English at the tertiary level. Asian EFL
Journal, ISSN: 1738 - 1460, Vol. 9, No.1,
Retrieved June 15, 2013 from https://docs.
google.com/viewerng/viewer?url=http://
asian - efl - journal.com/March 2007 EBook.
pdf&hl=en_US

Mandel, H. P. & Marcus, S. I. (1988). The psychology
of under achievement: Differential diagnosis
and differential treatment. In I. B. Wiley
(Series Ed.), Wiley series on personality
processes. New York: John Wiley & Sons.

Mann, C. C. (2006). Towards a theory of language
attitudes: Findings on Anglo - Nigerian
Pidgin. Seminar presented at the Department
of English and Applied Linguistics Graduate
Colloguium, December 09, 2006, De La Salle
University, Philippines.

Massey, A. (1994). Why choose French? Secondary
school students’ accounts of their decision
to leave or enroll in the Ontario regular FSL
programme. The Canadian Modern
Language Review, 50, pp. 714-735.



112

McDonough, S.H. (1981). Psychology in foreign
language teaching. London: Alien and
Unwin.

Mori, S. & Gobel, P. (2006). Motivation and gender
in the Japanese EFL classroom. System, 34,
pp. 194 - 210.

Narumon, C. (2013). A Comparative Study of
English Learning Motivation Types between
Thai and Cambodian First - Year
Undergraduate English Majors, Thammasat
University, Thailand, retrieved June, 15, 2013
from http://www.fllt2013.org/private_folder/
Proceeding/001.pdf

Netten, J., Riggs, C. & Hewlett, S. (1999). Choosing
French in the senior high school: Grade 9
student attitudes to the study of French
in the Western Avalon School District. St.
John’s, NFLD: Memorial University, Faculty
of Education.

Oktay, A. (2009). The role of gender and language
learning strategies in learning English. The
graduate School of Social Sciences, Middle
East Technical University.

Oxford, R. & Shearin. J. (1994). Language learning
motivation: Expanding the theoretical
framework. The Modern Language Journal,
78, pp. 12-28.

Pavy, S. (2006). Boys learning languages - the myth
busted. Babel, Vol. 41, No.1, pp. 2 -9
Pintrich, P.L. & Schunk, D.H. (1996). Motivation in
education: theory, research, and
applications. Englewood Cliffs, NJ: Prentice

Hall.

Rueda, R. & Dembo, M. H. (1995). Motivational
processes in learning: A comparative analysis
of cognitive and sociocultural frameworks.
Advances in Motivation and Achievement,
9, pp. 255 - 289.

Weiner, B. (1990). History of motivational research
in education. Journal of Educational
Psychology, Vol.82, No. 4, pp. 616 - 622.

sasdimsAaUmansUs:ond UR 11 aluf 2 n.a. - 5.A. 2561
The Journal of Faculty of Applied Arts, Vol. 11, No. 2, Jul. - Dec. 2018

Wentzel, K.R. (2000). What is it that I’'m trying to
achieve? Classroom goals from a content
perspective. Contemporary Educational
Psychology, 25, 105 - 115 (2000) DOI:
10.1006/ceps.1999.1021.

Williams, M. & Burden, R. L. (1997). Psychology for
language teachers: A social constructivist
approach. Cambridge: Cambridge University
Press.

Williams, M., Burden, R. & Lanvers, U. (2002). French
is the language of love and stuff : Student
perceptions of issues related to motivation
in learning a foreign language. British
Educational Research Journal, 28, pp. 503
- 528.

Wimolmas, R. (2013). A Survey Study of Motivation
in English Language Learning of First Year
Undergraduate Students at Sirindhorn
International Institute of Technology
(SIIT), Thammasat University, Thailand.

Xiong, X. (2010). A Comparative Study of Boys” and
Girls” English Study Differences. Journal of
Language Teaching and Research, Vol. 1,
No. 3, pp. 309 - 312. ISSN: 1798 - 4769.
Retrieved August 1, 2014 from http://www.
academypublication.com/issues/past/jltr/
vol01/03/22.pdf



ssas3s1msAaUmansUs:and UA 11 aluf 2 n.a. - 5.n. 2561
The Journal of Faculty of Applied Arts, Vol. 11, No. 2, Jul. - Dec. 2018

113

susuunslinalaniede : Tanuvisdnuyed

(Defense Mechanism Styles : The World of Unconscious Mind)

1

fuidle 31 nsng1Au 2560 neufuiile 29 Fueneu 2560

1. uni

uywdudlant Suudusdomueivanio
fineldiAnnisusus Asnsedumandu lidiasdy
AULASEA AUNASU ALBRERAUTdla Al
avglasingg sadednuninedenudialuusiag u
Suudriliyaradosiu Teanmsenisuazanim
%miﬂﬁ'mmmﬁﬁiq%'imag'lﬁmaWamumiﬁﬁﬁ
wWasuuUawmaeanan Inewanzanmisls mnidanms
Fududslaves warenuu enadwaliasladeauna
avviouliifuivguniminvesynnald uivied any
Fudumsidalafiindy Wudsiuysdisldannsn
wandesls aum3adomiimssneg inldiitereunane
Jala mmmLﬁmﬁﬁulﬁﬁﬂuamwiﬁa UATANIZUDY
Anl§diin dninIne1Senin Defense Mechanism ug
Tunwlveiianuuenansiueenld Wy nadsiunis
tostupuwes wisnalnlosiunues wionalndesiu
madn lunsSeudeeaded Adewdenlddnin “naln
MeAn” unluy vaensa wazuslund gativd (2543)
lananais nalamednin dulvgavidunsyuiung
Aintulusziuinldddn Tnssishvesnalameia
wilifedudadiound Wesmnlunisuiufves Eo
dielinlandugdauna uimnyaatiug nslénaln
Mednkuuldn egiane linalnmadndidnegiies
laifiwiln Liavguusunuaniunisel viednislinaln
mﬁmﬁhjmmsauﬁ’uifﬂw‘%aamumsﬁﬂaq'*u'aﬁ6] fdnag
reliAntamydodanedanmluyaaatunumn wu
Wenuirugaesiivg uriss (2557) tomumusioiu
11 nalnmadmdunszuaunisiistuneluielsdin
LLasLﬁﬂ%uIﬂﬂﬁqﬂﬂalﬂjiﬁ? winalnn1admanunse
dunaldnnnginssuiiyanauanseeniiiloindayiv
ALIANAIA

feu nsusui Faduisnsiiyanaliidlenn
AMUNARUNIIOITUAIIALUIUIIAY LAIDNITUIDTEUY

Qﬁwyéﬂszmumu Insfinii 08-5142-1666 8iua: boonyaprapundd@gmail.com

WYRITIM YnezUseus !
Benjawan Boonyapraphan'

nsvsuivesyAnausiazAuIzane1aiuly n1sUTu
fofuszuuda meluiimsdsunasegndlingais
fufduiusfudanadeuinelusayaneuonnaon
a1 msvfusFadumnAnmadaivefiausatiun
Usegnaldlunsaniiudiold drenisiiviniuisnig
Ususidleiiamunadu vielinnzieden luiinsyn
Fu dlendnmsmadsine sgviliyaraansadila
waAnssy AwAn mnuddAniuanseenunld Inded
viluuAnanavele Ssduannizmsdsauiifinng
Wasuulategnasninal minAuws1§annsuius
ogludennliildotaiininuay TnsAnviisesues
WOFNTIUNTUAAIDBNYDINY LY YATNATN AILATEA
waznsUuilurisTinveayud fddySouiivaie
nsrvIuNTTREUIIIAILATERTARTY 11Ad
wendulUindulRARTuy wasidoysnadeandniu
usenasun g fagarunsadunululaee 19l
Usvavnmneldnsusuiimimanzas

2. uywdiun1suiuaa
Hagiudenulnefinsuasuulasegern
aunsadiuldananuinntihmanalulad szuuns
Ansiodeans SanniAudsaulneidudamnunsnssy
Alddsunndudsaugramnssunazinalulad
ansauA Anuasuuatetheindaiadmanseny
AON13A139TInY0IAUlUAIALDE NN Lazfoaling
WﬂﬂﬂﬁﬂﬁﬂzLLﬁﬁiyjﬂ’]ﬁLﬁﬂ“ﬁumﬂmﬂﬂg'EJ“LJLL“LJﬁQﬁQﬂEi’]’J
msvusvesyanalumsegludsan FaduGosdidny
uazmsfiyanaazeglufeuliifufesouslumsuiy
annadels mene waglidaedunumlanihiile
fAnu Suduededefingdesdinisusuiuiiodmane
mwdiFa masssdinludean Jagtuiledesnisieg
arudsaludinvedeiidiuuseneuiiddnyfienisd
aunwdndia Ieladuuds ndwindulauazudlautiom

1

iermansnsdused madvuysemans aasfaumansussend iinerdemalulagnszeemndnszupsvile



114

guassAidnn Geyanaiianunsadiseiinegldodis
fannuguiuazdosdauannsaiiasusudalinda
Foruthun Idethed msusuisaududdfidnan
funuwlu@invesnusunniian ([@swa gssalans,
2553)

onseminefiunveanalnivihliuyudionsu
Fawdn Avddusynsvilaiidewhanudlalvide s
An MsUsumlukdyunadrnig Inslvdenuainy
vaneTInvaesmes Seazvilieuldidnlaegnednd
anniu deil

AumneveInsusum dglidndnanulily
viannuaneysziu leun

wnsal mszaanud (2545) I6lvimnumnees
nsUuflidn e nszuaunisiyaaaldaniy
wenenalunsuSunues Wowdgsuanmiemeany
dndala anuAutetl AnATen ANundla Ay
Annfnaniag 1an auduanimnsaifiyaeatun
mmiaasﬂuamwLL’mﬁauﬁa‘Luamwﬁmmﬁuﬂ a
dyarauSuimumansasgluanmuindeuliotng
fauguuansiyaeatulaunmind uinniyana
susududdaiamnunndls hjulldauielaeg anu
fAndandndenagiiliyaratunareiduyanaiid
aunmiang 1R uazvniSesisuusanntu enaduthe
Julsauszamvielsadnld

Lazarus (1969) ldeSursanudusivesnis
Ususiitudnmnanindsinelaen SududEald
A1 Msusum Tunguiveswdeng ns3imuns
ﬁmeﬁmﬁwqwﬁ%ﬂuﬂ A.A. 1859 ajuadnuAndn
a

ANAa

qmmwmmmﬂi‘umimmmamumaamaﬂaﬂ

D

I3

‘1/|Lmﬂ,‘umﬂﬂaaumweﬂﬂmmum%mwmmaglmmam
gnanInenlainmin “nsusua” Tumsdvineunly
TuAUMINENNaaIneT fatunisanwielnidla
woAnssuvesuywduardnd duduazdednuizesnis
VSusiilunddniven wneis msususlmndulua
ANNADINITVDIIANLY

Malm and Jamison (1952) a5ungmumuIe
Y93n15U5UFI1 n1sUsusamuneds 33n1sfiausn
ﬂiqumLW@IMLUulﬂmﬂuﬂammaﬂmimaﬂmwﬂuamw
LINADUTIVNIATIALESNUNATITAUIN LLau‘UNﬂ‘N
A59ANUNNTNTUIULAL nszUILMSUSUR SRR Y
NALaSTiN UYWONNAULAIUABINITHALELITD

sasdimsAaUmansUs:ond UR 11 aluf 2 n.a. - 5.A. 2561

The Journal of Faculty of Applied Arts, Vol. 11, No. 2, Jul. - Dec. 2018

T#38msuuusineg umsdudunsiteliussadsany
Foan1stiug luanmzmndeuiiunisssun wioil
guassatnvIaeg fuly

a3u AnuvaneveInIsUsudn vunefia naves
AU LvaIyARaTine e wazuA iy miAstu
Tu@in lddrdamiduesnduiymiuanudonis
shuensual uazsuyaanamdue welinsudlygm
wiaduduludreanumnzauivanimuandou
ﬂuqﬂmaﬁy’ummm%agjluamwua@ﬁauﬁ?ﬂﬁaEJ'N
Uniigu wasiimnugula

uenniusendnduiliduanmavinliuywd
Wian1sususll 2 Usenns leun Usgmsusn inann
dasmely dadumnudioimismds deglusyana
WU ANSh AuEUgY ANUaensty rnudnsalutin
vilviyanadosiinisuuiaiielugidmnedidenis
Usznisiiaes aanndadhnieuen iuanudioinisves
Finuuaranmndon MAeadestuimusssy 913n
Uszinell Arilen mawn ngseideuveasdiay villviyama
FoaususiienauauenufeInNITae wazaglalag
Liflanunadumedala (giind Uruusen, 2551)

doyaraifnusamdnduivhlifosush 5ms
IodnwaznIzUIUN1TIUNITUTUR @mnsauuseen
Hu 2 dnwaizfe dnwaizusn Wunsuiuiiniauysal
(Integrative Adjustment) \Judnwaugvssnisusum
fyanaUszautamivieguassaniag wdraiunsn
widmld wasdeutlamldudwhlvnueuiaey
augla Lifidegudemedlamieny dnunriiaes
Lﬂumiﬂ%’ué’aﬁiﬂaugmﬁ (Non - integrative
Adjustment) iunsususaiiyanauszauiymvie
qUaﬁsﬂLLéﬁi@JmmmLLﬁﬁmmﬂfuq 1§ uswenaiiisd
inlmanawesannelula viemainndnalalianas
16t Lwii'aﬁamaaﬂmuhjamaiﬂfuﬁamﬁﬁwaeuj N3
USusnuuiiendunalaniedn n1susudauuuiiss
Wumsudusiliauysal @nvan a3, 2545)

3. @anunisaiine linan1susuan

anunsadings MievuluinysednTu fiupea
founTryegeraviiAniisAnuIansuINkaE ISy

& a o v v a v w @ o

wazUszinuiivibiyamradoauianisusudandnidu
A0NUNNTAINNNAY ADNUNTAVINNNDTTIN USBILISLN
NVl waztamdieg AfaTudiuudiudding
nsgnunsMeazn1ele Fayarasnlusomensuuiu



ssas3s1msAaUmansUs:and UA 11 aluf 2 n.a. - 5.n. 2561
The Journal of Faculty of Applied Arts, Vol. 11, No. 2, Jul. - Dec. 2018

sedlviedlieg1aiinnugy anwmsalie Aneliidn
nsUFush Stsanmmsaiiiaaindasmevenidiush
nandilsyanadesUTuf WU Mawdsuiawesanin
91nA MslAsulUaswesna nsiAsuUases
guAmNY MafnesdaulsIng AnuLesnYes
ﬁa&vimﬁa nsenemleninedudiiios Jamnisienu
udu wiansvddaydnusenmswiiaie anmnnsaing
30inen Asndudesliaudify anwnisainig
InneniiAenndasmelusyenaiindnduliyana
foslsuds Town ameanudutetlh arudauwddule
ATUNARY KAZAUASEARILT ANINNNTAIMINIEUAE
anmnsaimednineriaduanimmsaliiiliyaea
fesUsummaanal wang demedu 4 Usen1s Gnms
swugy, 2501) fail

3.1 auAUtasla (Frustration)

ANNAUTRdlY vuelie aninvetesualuie
auAnitlaifiowela vllsussauinsyasdinel ol
wszIyARafeInuivaUassauntiunig auasInens
Aendastuyanatiilaenss vieguassnuisednsens
Aeatosfuyaratulasmedonld uazenafinannnse
nureyanaldlunends Juiliyanatuiinaim
wavda nqula Liauiglauagnsgaunsengla anny
sineq fananail Bend aududedds anudutedass
funnvietiosuagifumniiafefiundniuyana

anwnvesrnududatly leun yaaa Jumeli
Aaewdutoda enaillesnanyanaiimuunmses
N NMeERTeyey wasndnle W AUUNNTed
ey guiuly Weiuly sidhenuuumas viliign
sl wag iz iuuURUSEAN AUUNNTDIAT
ity wu nmslgangeu Fohlinauanse
Tunsuileymuaggniensde anuunnsasiuen sl
Wy veeusn aselald nnnudesiulunuies
Fosflemauduane Woluddag dendeslumalald
AUUNNT IR TUATNG N BAULDY BIAAAIUTEAN
unmsedls wu Tuusas TeslnseiidoanseyiilidiZaile
anuasnst manilalunuies Seihdumafaninany
fudadlald E3assau answunn, 2502) daifu andy
uaravhliresUsyauiuanududadaliuaziduaivg
dftyenann avnnAunadeuuazanIngdany it
NN wasndsnundumaiinanududedald
Wy anuileguesafuuay aauiivhanussennad

115

nasEsieny MsingURfes9 g1uENaATYENa
nsgedenusn anudnaw Anumnewt Anuliamds
aadaudilula anuduimen wawaniviliuanaiin
AnuAudedlale

KaRLazKadETsnNFUTadla feil nad vl
yaraliviowvisionuianis violuaunia yanas
NYIUDITUTQUATIARINY FREAINDANY AAVINTY
fod mmunawitdgymdud worvugguassalila
dleudguassalsdnsa dewsilviyanaiiaanuidesiv
Tupuies iaaunaniila ldEeuiuszaunisaiuay
ansadansiuguassa uasanaliauviaiiaziiely
Temasteuldsheeusiula anunsaniuauorsualls
dhunadieiiy vhliyaraifnensmenie waesnsdata
wUsUsulU WU fauesen ANMIIATERE AN
WAndd ANEIandng Anueiviewila Anulngs
ANUATIIN

3.2 ANUNARAY (Pressure)

ANNAdY mneds anmnsaiuisUsznisi
tafuniesenies yaradidusesnsevidmisasle
ANIUNAGUIIBVENasE NG ANTIULAZNSUTURTBIUsaY
yAAa fegagy dnAnwilasunisAndenlidn@ne
semulaindmiutniwn edhundnuudidesdila
Seulidiansanwie luvaifeiuieadudndm
fivdodedliituinedese dnAnwTsgnnaduiaan
anuAne LaLINATBUATIAY

e fyana YaRRtuRsEAUALEYINE
wargauARigaudeimniinalivsyaunadiGany
sl ifaiuenenarsfoandatumim
nadfuagnaeananauninalufadming uwivieads
Hpuffdutuduliyarafesnssrhauliiuiivensy
Yosdemy Wy FRauune Wi iRanssumEea
usiu anmnnsaiyaradfeandyivaniunsalineg 7
iy videTuduliyaradesUsengAUiTR wu anm
msueiu yaradwalthnsudsiufuilusunisdn
o1dnuazaiiTe Suilviyaaadaumiug vintu
Aamslvalln dedunnunesidainiunaennatlsiii
éuqm pruhiddinswsiuludsan anmaseun
aseuasilidunaduliuanaluaseuaTslulinauge
wizn Siusamiia uarliBeiteileusiviniinas
anmanunafuenaiiududslaypaalifnuademels
minyanaU3umlalle 1wy o19azduyaraitinnioags



116

sudinsyTuagynaszinadesne wniuly Tl
gunnzdownagmeliavswavesdnafusoutis

3.3 anudaudisla (Conflict)

anudnuddlila vanefa annnsaividlsiyana
Anruduinta Sash winlafidesinduls wionnas
fazidendsladevilinanninsaiivnudoer Tneds
#1499 ﬁag"luamumiiﬁﬁ?u 1U191VLYDUNINGYING 11U
vielswouionun vientsiunted

ang (1) ﬂ’NZJGEIJﬂLLETQSLR]LLUUG’ljax‘iﬂﬁﬁzﬂﬂ'
(Approach - Approach Conflict) 1Humaudauda
Luaamﬂmﬂauuummmaamﬁaaqamﬂunmmmﬂu
LLmqﬂﬂalmmmiaauaammmaamﬂmm‘wm Fudu
Foudoniissedddaogrmidavindy anudaudsle
Swaziinssiudailnedn “$hildeeetes” Ay
FoudwdaiiGendnetheinanudaudwssan van -
UIn (2) ﬂ’ﬂﬂﬁﬁ(ﬂLLgdiﬂLLUUlﬂﬁaﬁﬂﬂiﬂzQ@: (Avoidance -
Avoidance Conflict) lumndaudilaiiosanynnad
Aafimuliidesnis 2 e wievaneesslunanieatu
uraaun1saivsAulineudeniiieses1ufer Audn
wilevdniGendneghaivineudauddaussiam au
- avu 3) Anudauddauuuidesnisuasliidecnis
(Approach Av0|dance Conflict) Lﬂuﬂmmmwﬂa}
\esnypeaiidsiinudoimafissegiafen wpi et
anwagihisunsauuazlidfisssownaunauivey
Bundnegrmiliaudaudalssanuan - au A
Foudaivilrauguadnaulosn wu spnludieng
Usewe wiidemeduamldanglunsludien @) amnudn
uiwuufpansiaglinesnsiugesanIunisal (Double
Approach Avoidance Conflict) Wumadaudslule
Luaqmﬂmﬂaummmum Yaan1sheaesag1alaeil
anunsalisduiiansedne uideudeniisatnuiien
wu aovuTTadvhenld 2 wis Tavia 2 wisilidedde
Lé’aﬁv’qej nNanAe Lmﬂﬁuﬁﬂﬁﬁmﬁauqa wiiaglnatu
Snuimildiiuieususeglndtiu ynnaazidenly
aosanumsaiiioie e

3.4 AMLA3YA (Stress)

ANILATEA (Stress) Tun wa1AuLIaInAIIN
Strictus Favsnefis anniziiyaraidnuiiu Sash (Tight)
38 9nana (Narrow) TuSedlaiBomils Wy AnuAn
vieaonudl vilsiAnanusiniisnsa néadenas uas
Tuamssudl 18 Wiin1sid Stress Wlimanaemans 3

sasdimsAaUmansUs:ond UR 11 aluf 2 n.a. - 5.A. 2561

The Journal of Faculty of Applied Arts, Vol. 11, No. 2, Jul. - Dec. 2018

vang Usinausiinssvhaentonheiud wu Jous/
asneia fady Anaeseadomnesnd ansves
EJﬁmﬁLLazmmi’ﬁﬂﬁmuauawfa%qL%'ﬁ V3ol
ﬂizﬁu%ﬁL"ﬂuﬂmmﬁﬁwé’um%mﬁuéaﬁw AIULATEAT
Jupnuddnlinels wieldauelaaieudnlagniu
Saulioandniuaad anuddndinanivhlnin
AIUSUTIU TS eneuarInla

awnnsiinauesen nndadelnegs 2
Uszns fe anmgmelu mnefls eueToaiinan
mMaAsuulasiiunandeudausaimasaulfidu 2
via 1HuA awvgmssame wu mnumilesd $1me
pamsinke lifuansens enmauazth laliteane
anuRuleMesane wazilsauszdnda auvam
Ila Wy o1suallidAnnyin AnwidAnndinisgads
AMzpInNAUTetle anudandilula wasAnuneeu
nala guildudiuynna wazamaneuen wWu Gy
TUNTIFN msqmﬁa?ﬁﬁ%’ﬂ mswasuudadludin
dnwairay nziAsYERanne

AsLAseawUaly 4 52AU (Ferain and Valiga,
1979) ¥ 59U 1 msieseniiintunuunilugie
UszirFuiliaudsudidnludd waglondinulung
Usuiidesiian Wy msiPinuuuisdu madundy
annsasasindn WWusu sedu 2 AuesensEaU
fn WuuaIniintuluTinysys u iesnnias
fianaa wu msdunwalifedvhauvdonumnmsal
fddnludsay sedudl 3 AnuadeaszduUIuna
mmLﬂ%ﬂﬂ'ﬁsﬁuﬁgwmﬂdﬁsﬁu 1 uagsEay 2 919
Unngulunaiuu wazldaunsaususilalunaisu
530157 WU AnueSeadiinainnisdhaulnl vie
nsdutheguuse Wudu sedull 4 amnneSensedugs
V3OTULTY iAINanUNsalAnAUdAsTuegagns
PRRIGY auﬁ'ﬂ.ﬁqﬂﬂaLﬁmmmm’%amqa%u AYIULATEN
seuivilifyaraUszaumsdumalumsUsud Wy
Macuslunsine daulaaseunsh Wudu

add

4. umawmuuwﬂLLa“Mq%}{]mnmwm

Iyl foduadiaduiudou wiwidwosfiuv
939009 “3n” Fofnuvensur unindadilidile
AYVILAN AUTAN UAZNIINTEYNTRINULEAY AafUse
vsluuninds warduudduunansm Snatiauduly
waziAsuudadlunmuuszaunisel n1s19%30 wiladin
Aot Wudwes “3n” Aliuueud Wemibuien



ssas3s1msAaUmansUs:and UA 11 aluf 2 n.a. - 5.n. 2561
The Journal of Faculty of Applied Arts, Vol. 11, No. 2, Jul. - Dec. 2018

winiswAsunlas erinninueswardsu Adug
nshliiAnduy dadu nsviaudilaluifivesin
puiosiiy axtelisdlangfnssludagtuise

nuifitanuiedeuarasoesuiguuiin
ety “30” vesuyudlfesadnds uandungud
Fufu ATAnvIfumteg s iasau Wy
UsgIRenansmadaineiiindsinemneusiosiuns
Boudnquiitin 1¥ud nquiiieinse (Corey, Gerald,
2005) w84 Sigmund Freud lugugg3iEumquiidn
Ainsed wndufunidn Tunsléimadalmig e
AU NG AN TTUYR YRR AUNEIEIUYDS
wn WreliAavguiyndnnm Sniiianuneenudioy
osueRefuunAnfeIfuninnina daduanme
yosnmiAaeien inseaulinuvhuisdunedns anm
Inia Mawmnnanudaudsening ID EGO uag
SUPER EGO Lileflaziinmunsmdsdniifleg ansian
fnaiinind Weusunsefifidnzdunana e
EGO lanunsamuaunainniaalalagisnisetiedl
WA uazasdluasanudd EGO Aaesiuluflanisnns
Fladduluauenueds 395en31 nalaviedn (Ego
Defense Behavion) titetlasiudslanuiaseonannanioy
yosmmdmalunsvimihiives EGO

‘ﬁugmumﬁmaa Sigmund Freud fi® n1s
oduBwIANALITU nvazvesinuyud Saanlsjum
Finlumsaiauazuenengquidnieset lasesunedos
Fauywddnd 3 seau uarlasaasnamsdnveuyue
Usznauluie 3 svuu Tidaey deid

Fnuywd 3 e (neditus wevlan uag la
&wal watdlenn, 2556 waw WAnAnR avidie, 2547) 16
Indiln (Conscious) Innaudiln (Pre - conscious)
waz 3al¥diin (Unconscious) dsnsitlafiadandn
vosdnlauarndaiioglufvemyuudazau nasnau
mnuasnsafaviluussgndlfiiielianunndsinge
Toussmiuiuneas Freud finnuiiui dndniln Sudu
dauituevunawesdsle Aeduanneziiyanaiuiniu
Usanmduiianan \Hudniiyaeaiinasanarinfa
vhezls uavdnoehils \unssusiimuaumsnseyhaiu
Tuaflsiegluseduii (Awareness) wagilungingsui
wanseanunlneiienuiiaviynymung Inneudiiin
\udnsesuidin Wodauauliliuanamginssu
oonun Welafpudifesnisuanieen Aanansadame

117

Igiuft wiedntusznilede amwﬁlﬂ%’ﬁﬂumwmz !
MsnsEAn faunn Buauien wasUssaunsalineg
ﬁlﬁuiﬂugﬂmmmﬁh wWuaulsziiulalusde
dldiindenilisdnezls dmumumanisalfilsivinla
Uaulanndt udu war 3elsddn Wudimvosind
Selunjfian uarfidvinadonginssuveauyud uay
Hudwitlizanm Wuilavasdszaunisal anamssdn
uazdwne feusmensuiunali sunaentausegdla
wavAUABINSANeY Tldanunsauanseanldlunniy
Un#

lassafamaAnvesuduseneauluime 3 ssuu
(Corey, Gerald, 2005) p1uiAuz993nILATIZH
YAFNANUTENBUMETYUU 3 S¥UU Fia ID (B : dyay
MgAv) Wussruszneu meinm EGO (1A :
druidummduna) iussduszneu mesudela way
SUPER - EGO (a8l - dauilithusilusssu) iduesd
Usgneumsdenu szuuin 3 sruvidudevedasiadng
nedala waglimsuesindunuuiasswesdasw@ing
MmayAdNMTLENEIUBBNNL INTIEYARNANYEY
uiazyAnaazsimthiluguzdusmsnnniiazuen
vnanindudiug laun

THE ID ifuszuuBuusnvesyadnnmlutacusn
\AUBIYAAR uwdaRaALTmEsMaiaifiulude 1D
wazuviasasdnmnn ShazGonFedderngg lifing
Fosvuuuanbuduilegluguiin D Wisuiadloutuih
Tundlefifdasioandn Suliaansonumusieniis
fupseald Suhuihillunisananufaaienlaeviui
viulailelidunidnduganiizauna 1D 163unns
AuANan vdnuisaufianela Fsdilmneiiazan
aufaaien vandssrrudulin warldsuanuiis
wela 1D laiffwepa laiffAasss Segnadnduliaussa
AINIAUA YT IRNEY I

THE EGO Ansorulanwisanuduaisnieuen
EGO Wushnsmesu3msdnnis lnemsunases aaueu
wazengunaslliudyadnaim wWisuldsuduine
95799 EGO {hushnanseeslnaindesewing dynaol
uazdanndenneuen lWEunsauauNVdNWsAL
Jusde warlunsnasy WisliiAanisnevaussny
s sliinauianela anudn Swsilng uazais
uwuesNsnsziensuauesrudioansliAna
fiswela Auduiussznie EGO A ID Ao EGO Tu



118

gruzdunvaswesailyguazanuiiiveng 920599
doumUAMIANTIULATUSINSEAUTodliifiy 1D azd
wisanrunduaeiidusate Tudsle ud EGO azusn
Junnmlulawazdsingg lulanmeuen

THE SUPER EGO tHudiuvesynanniw i
wihiidaaudsine Tulannieuen suiludsderdmun
afasTInessiazyAna AaATesTidWayie ns
wansooniiavielas fignuiediia SUPER EGO 1y
FIUNUYBIRALARNINATY MIYIMIANNRS waglild
weneusedausy WevhliAnmmaynauwasLio
wengmyhlsiAnANaNYsalluUsNnTign SUPER EGO
Huiunuesrdoudaiu wandugauafivedni
wildFusnanmsiiviewidremenlugadin SUPER EGO
hmthiiguds usansedures ID wazeesldutn 1
EGO yiauwnuimnelsfasssy dwsudsiiiunie uay
Fusudionuauysaiuuy Wuimueuifidiniuen
BusTnmeisutinarvesdinniuremuies 1uds
Aeadestumevilng mslisetamesdsla nsld
suiafe Anuidnnngilauaziinnusnluiiies dw
nsadlnuAe ANUFANHe uagidniivusey

5. 3n1siiyanaliiieanadnuynd : nalovnedn

5.1 AURNIEVBINALNNIGIN

nalnn1adn vise Defense Mechanism gl
feulinine filvuvesndegiaileliinainy
nszdadn wedawy weil

AU WN21A991a (2551) TiAunuIeYes
Defense Mechanism 1371unegia MsufjiasuseUnga
gansremuduads Wundswesdaladrdnuinnin
Andiin

wiadd waldwAa (2555) Tianununeaes
Defense Mechanism Tiusneds n1susuanniala
WerounaneAuidnvesyanandsainusyauiy
wnsaliineliAnaueden vide anududeda lag
fthwane Welvimueaduauiidrusonsu

wiluy viaensena (2548) linnunungves
Defense Mechanism Ti1unseuiunssnlud@fiia
Fulasyanalalldmseuing ogluseaudnlidin wihi
vosnalnmedn llldeuilutymityanardasdoyus
Azgwidaanuianivalinualuseviliantasas
udoaglusziuimenuldidunsinvausavesile
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Freud (1979) lWimnunungves Defense
Mechanism 1¥1manefis aneidesnisvanides
Saifeu visanaruinndafifstu Humsvgeiy
mnamwarufusieinsensulildlurusiuiegm

anAunuet19iy @5Ulaa1 Defense
Mechanism ynedis nalnilfifienstiesiusuteves
yana Wuanamersulunisianisvdevanideiu
wmansaliineliAnasLATen unadu Asdauds
19 wageudutods nefimneiiledesnisvaaiy
MnanmANInnItIvae JazdieBanalunisud
PomidntuluTin vieluufias Ity
Huase ilelvnuesaunele wadlidinedielinnugy
1Nt

5.2 sUuuuvasnalnmain

Nudngrumadnnsiiduny Tunsmunu
2ssaunssiiunnglifiugunuuiimsBouFeadeud
uanshaiy srdngiuientinnged Siwns dnide
INLDNAITAITIAY) weludszmauazanalszima
UnngWiiisnsSeuiEes 2 Uuuu Ao msBeuiEes

a

sugUuuunalamsdausiazaia wardnguuuunise
sdnnguUszianvesgUiuunalamadniisinadnune
flew wazdsnsvasnsldnalaniade Taudadunguy
dodesenavharudla dafy lumseuBeses
Bounll asiiaueidu 2 Ysndu o Vsnfuusnay
wanTINvessUkuUnalnnadannyiin uasUssien
fiaos avthiauensounsianguszamuassuuuunaln
msdn ieligiaulalsidalelunnyuuesmiunsey
WUIANFINGY) il

sUuuunalnnslnusiaziin

1. mafuna (Repression) Wumsiiunaau
Fanldaunglavsennuidniands anuduteddalily
l3Eniln aunseitidudossviemgnsaliu mau
nefidunsemnsednyaraiunanuidntining azds
raliuaralinaesakazInnivale wazeravividu
IspUszanvisalsmanle (351050 msxqaaqwﬁ, 2549)

2. msuraslasansuainuais (Denial of
Reality) leynrasioaindyiuguassavienuiiomis
fineliAnanuUnd e uanstannslinalndesiunu
Tussezusniiusauinnissesuanuiutanidu
shemsUamaues ieduiutineglulaniiiindilu
audAnuesify Taonsliseusuhdananillfidndu
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931 ideufasauateusesnsiinszduliiAnauinn
Anavseaulanaindela wazUsengRuifaiiou
vilihnuliliuanunsenunszitouanmnsaiiie
P iy msufiasenuaiafeaiumsmevesynnatinu
3 1 Judy (wadius wedlant wagdladnual wadlan,
2556)

3. Msnivaain?Iwes (Rationalization)
Wueunenemmivepasstoya eatuayunsn
sevimemuiivihadly WeanauaTen anuinning
dio¥nw “wihmuazaianuesauies” mssravasa
#1 2 wuulngy lawn Lmuag'umgm (Sour Grape) t8un1s
Savawaiiloyananaianislilaludsidenis 3s
yvgvietedneh Asdurienanssihiu Wudswes
visomsnsziiilale edunnFslidesnsnieldnsziii
?qﬁuq WUUNEUIIIY (Sweet Lemon) Lunsens
wana Weynradoadayfunnziinuesliesinmy sl
aennsevi videldosnagld usmuomanidesdally o
il yeranenevsateyaiiiledelinsiuin s
T Tnsevindesineg Anufemuniensyritudud
firfuaues (3303l asznaaquR, 2509)

4. mawdsufienwdeidmane (Displace-
ment) 1un1sann1sinnina wsen1saneisualdn
Fuiwhemsasudmnegenaduyana dwes
viseanunsaifiuansooninemsslilgluriud uinduly
wanseanfudsiifidunsievesndn ludleldanunsg
wansoonieneulddaidudunoasey Tuld (nedius
wadlan wazdlasnwal nadlann, 2556)

5. mInanlnwyaradumiedsdu (Projection)
\Hunalniidedldiuann Rnanmsiiyanainanain
Wammﬂ?qﬁmumzv‘hLLazﬁﬂﬁLﬁmmmiﬁﬂﬁm usiifie
TardAnAniuantiosasisdamenauialulidu
nalnviaiimnlivesensdmaideseduiusamszwing
qﬂﬂaﬁulﬁ Glanssu Adaensy wazAe, 2549)

6. NMSFUIMAULBS (Introjection) nalnuiing
Usznaulumssudnuiaseausueunsgiulazan
Touvospusiduvesmuies fegratu tnlywitoglu
mefnfusdeaiedestumnuinafiinnunelaens
gauFUATELVRIARg HUNTFUIUNNTNITEIULULYDN
yenaiiinain Snuiladaetns Ae Winfignisaunssy o
FulBnsTirdansiuanuaien Wudeiuiineus
wevhmsansasfuau difunasveanmsyiedniay
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suflusiely Sdeflurdunaie Suliinisadneiidu
VNIVINGIE WU WNen9vziulInaanuzlas Aoy
yeaweuluPunuuegne (PJunmseensueeislaifinng
Inn¥Isad) (Corey, Gerald, 2005)

7. ﬂﬁLLamaaﬂﬁmﬁmﬁummiﬁﬂ 730
Uff3enauindeu (Reaction Formation) tunalnil
uansvginssunssimiumLdaniiurioss ailievili
frvaauaunglaiu msnssidananaiietlesiuaai
nin vidomsiimdnuiuiidudunsie violidud
Ussnunseyaradu (3n1ws snmugw, 2541, §1984lu
Coleman and Hanmen, 1974 ; Darley, Glucksberg,
Kamin and Kinchla, 1991; Kagan. J., 1992)

8. N15A12517 (Aggression) tHunalniiuans
mﬂ'15(51'@3:1"1/?%'1ﬂéqﬁmwsi'fmmNmméfaqmiﬁdﬁﬂﬁtﬁﬂ
ANuAUTEdla ANULASER HapsanwazAs N1
Tonse Wunsuansmginssuniene 2131l ey
Tnonssiodsivilvidudedla wu we dey yu @ dh
Wudu wazdimuiminnesendunsuanamgfinss
Tagdou Liansauandlaoasdld wu delouidegng
uilUuanseeniian (Gnws snmuae, 2541, $edsly
Coleman and Hanmen, 1974 ; Darley, Glucksberg,
Kamin and Kinchla, 1991; Kagan. J., 1992)

9. msvualiiilasueutauinde (Help -
rejecting Complaint) 1Junalnilyaralddanisiu
Audandwnsersusl wiedsiviliAnauaien
wangluntemeuen Tnemsuurdevedauusiudn
$13n tteveruTEmEe win1svedesinaridiunis
Fouliu LLazTJmffammiﬁﬂﬁlﬂLﬂuﬁmiﬁamw‘fmﬂa
Lﬁauﬁﬁdaﬁgu M3 warn1svedesonaieitestu
9In1IMsT e ensInlautelymdiadae
wuldlumnyadnamuususiu (31aee Aueddy uay
WAL Awenda, 2558, seulat))

10. n13a18lny (Undoing) Lﬁuﬂalﬂﬁqﬂﬂa
wanensnszviileaunisnseiAvesmuduiunis
ﬂisﬁﬂﬁﬂﬁﬂﬂaaﬁu sotdunisdnauny uagdniuey
wilsfe WWunsnsyvifinssinufuuseiuiilifileaudns
Aamanii (Gnws WIMUAY, 2541, 919851u Coleman
and Hanmen, 1974 ; Darley, Glucksberg, Kamin and
Kinchla, 1991; Kagan. J., 1992)

11. msvasiia (Sublimation) Wien1sUdeuls
ufsensu Wunsuanseendanginssudadululy
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Famaiidinueeusuimni Wiedunseendmduau
G?aamiﬁag”lud'guﬁﬂmaﬁm% efinudesnnsnll
aunsonanseaniiiiulalaelamy sizdianieen
LLé'aéTmmshiaam”ﬁﬂsz’fwé’aﬁﬁaE”J'LLamaaﬂSLumqﬁ
adnassnfuusslonisediny Wy vsauditnngni
winuamseenguusdluanuiiviledeenenalisoniu Ja
Fulluansnnuanunsavuniisensdulinnediite
Wea 1ud (wedius wadlant wagladnwal wadlan,
2556)

12. nInawnu (Substitution) tJunalnnns
waeMnAsBunmaunudsiinusouwsldauisodu
Wesdstuld Tnsunffefiyaravnumaunuasuis
fiyaratiurey uasinasidnuusadsfu Tussdy
Inl¥dniln uarmnesueliands Substitution Wuns
naunu Tdiuyana us Restitution Wunsnaunulee
Tdaindofunum 3ddfuames Gams smwuay,
2541, 91999k Coleman and Hanmen, 1974 ; Darley,
Glucksberg, Kamin and Kinchla, 1991; Kagan. J., 1992)

13, msvilidudeydnual (Symbolization)
durvaunsniedela Tasnnsléfngdees wienns
nsgiuneetng Wudydnwal wuingdsves viems
sz dslidufivonsulnenuomiodiny Feidu
dyanwalinddnvauzifeaiunsludaliddnvesau
vianeq au namie Wudydnuaifiduaina ey
5@§ﬂwdﬁ§ﬁuﬁalﬂ wu g Yu L Dudydhualveunae
mansziiuvnune WJudu (a9 Averdy way
WIUNTY Pwendl, 2558, saulat))

14. n1saeewil (Withdrawal) Junalndild
AAANNNNGT ANIANAIA LATAULASEA LABAIS
WanLae0enINan1uN"3e] fyana wardundeu
ﬁf\'alﬁl,ﬁmmmiﬁﬂﬁmﬁn nslnalndesiunuies
siindneliiAanaidounnimad osanyanasz
laausaudludgvivieaniunisalluduundgnen
wazdnthunlivegagnanaiduruldveudndeny lidveu
wany wazhiansaeglulanveseuduaia neliin
91 IneAnld (ying Uud3en, 2551)

15. AMsuEnALeIenINgIAN (Isolation)
Junswanidesananinnsel wieaaunisaiivihls
suptliauigla eradumszdiguassadaving wie
annsadlalonaazmeuaussnuiosns kAUl 39
weneLLEnEaoonINan sl uie I LAs
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euaungla (Gnms wmuge, 2541, 19843l Coleman
and Hanmen, 1974 ; Darley, Glucksberg, Kamin and
Kinchla, 1991; Kagan. J., 1992) %amsmﬁﬁtﬁme‘z’fumuﬁ
fupuinAngnueneenwaziunaly Wiluy wae
n3zna wazUslund gadvd, 2503) Msweneuvanides
mmﬁmvﬁammﬁﬁﬂﬁ'wﬂsﬁwsmuﬁwmﬁuaxLLsJﬂ
a1sualeananAuAn Inilvigmiliowlionsual (uga
anval NdoU WazasIA udlneu, 2556)

16. WaRnssu@Ine R (Egotism) 1un1s
ENALLDY DINSNATINADILALALANNNTNVRIIULBAITE
auludes {isanimilifanuaeafovievaeuiiy
vihfien dNe¥eUDINGNANUAYDINLBEELD il
mudugaisu Wuilsilevesidu Taelisineg wu ae
W wiievhezlsliulany unasq Wusu (qu1 Junmiiey,
2541)

17. nsiseniosnuaula (Attention - getting)
desnnuyudidudnidiey wywdisiafeanindud
gousu Wuilaulavesnguuuegihdlsisnnftos s
e aduiialavesBuiivsngWidiuld
wiinsediamsn Lﬁﬂ‘miﬂLﬁagﬂﬁﬂﬁa@:ﬁ’]ﬁﬂﬁgﬁmﬂ%L%IEJ
Wandsuarlufigaisesli msdedliiezasuiungn
émﬁuﬁﬁaﬁﬁﬁﬂﬂgmﬁuﬁw BnsvonAnuansdens
Gensosruaulaladuegned Jlugfdudesiunisgn
Winaeazias nskilasuanusnanueilald mnvaula
whiiansgeunslifnanududedaduinazthdalag
nsuananginssufiSentesawanlatu nginssuniy
awivieeldinzegatioonsiinugnnany iy
Tuwdinseefnufdadunsvilinudugeaulaves
Auvh U (nuswssal gsvend, 2558, aeulard) Fanaln
wiail fewemumnglndifiouasiioiininmsle
TWanumnefifnuudaenedediuiunalamsiain
msntu (Negativism) SudunisBendesauaila
Plasasiorls yaraUszmilinasdaduniedauds
dudsedr lidndsiiyaradunavderhduazgndes
wiedl (@0 Juniiew, 2541)

18. MIWAAIAUANIINNNIEY (Conversion)
wiomswdsideuy Jadunalniiuanseanlimiiuniy
fnsmemesiieananueien anudutedanazain
Annfna Wy Wuaunuead uwwuwinszan Gaws
UINUE, 2541.9719891U Coleman and Hanmen,
1974; Darley, Glucksberg, Kamin and Kinchla, 1991;
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Kagan. J., 1992) diluifiewdnidesanunisaiiilal
Ussaulaeaudutaeididueie Tnedldauads
(@nva @33, 2545)

19. msideunuu (dentification) Wunalnns
Infiyanatineryrdnniw dnwazanuAneIsuaives
Audu udunvuegudmiunuenilUuFuR 1o
Huypdnamssain Tnededlddala warlisids
AntwedeaesiluiRidenniimuassluaulnaumis
(Anms umuge, 2541, §1989%u Coleman and

Hanmen, 1974 ; Darley, Glucksberg, Kamin and

Kinchla, 1991; Kagan. J., 1992) nsidgutuvaz gl

Aneueugula wazflenusulasnntu @nean a3
Tound, 2544)

20. n139¥nLve (Compensation) Junalnd
ugdoaunnIewmsonIsvawnuaUltauysally
ALBS T IU19N Y UABNAN §IULTNLATYFAY Loy
maaRtyan meTsnsadernuay pudusainule
sumils ievnwe A NUNNTmIeRsoUvRIRL (3N
T JWUE, 2541 91999k Coleman and Hanmen,
1974 ; Darley, Glucksberg, Kamin and Kinchla, 1991;
Kagan. J., 1992) Tnennsadausisiudnanumiietoan wy
auFadninasdesds auiietnarims vseursau
fBoulsinsfruluienddhuim Wemuesazldzuamiy
$n ewaula vidonsensuanyanady (@nvan o
i, 2509) nalomadnwiind ansnsolugadily
nsvusilagnss wazyanaazldmnumenewiazuen
11 “edmpsUndosvesiu usiesfinrudisavasiu”
(Corey, Gerald, 2005)

21. m‘saﬂaa’ﬁuﬁ warN15annee (Fixation and
Regress|on) mswwuwaamaﬂmwmmﬂm Az uly
paduTuIunssuTIgdine wiasdufasdszay
aududada uazauinndaa Sadanniiuly e
vilvnsiammgaryindinsividensyanaaziie
omsvzintuidendt nalnfideulesiu Fixation Ae
Regression LﬁaqﬂﬂaLw%zgﬁwﬁmumsiﬁﬁw%uw
uanwnAnssuneendy Wy aath Sadlifnauag vie
gnagfiyuvies manesnduinazaeslugtuiiamninms
geindu AuTineRaulfvsmunduinuansdndlendy
arafsnivaung wiiildidesnsiuna i
wnARveIuivesindndiasgdiiotnuniiansm
dnwazmayadnaw Ssnsiiunaiiyanaldsuiuay
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nsgmiinlummmsaiiiiuanuyndud azdammnisaid
Huyndiu Whdnnednl¥diin windlaifunaendu
g1 yaeaiarlisuiFestudniely (Wszgs qeela,
2556)

22. nsasriniulueinie wisilunaieiu
(Fantasy %38 Day Dreaming) t{Junsasnedununns
ey vieadalunm Wentudsdinudenudenis
widlUlile avthuifntundeataiunluoiniety
Wioauesmudesns nalnuwuvimnlinniullens
lyanaliisonsunnuats meldusnuiofluds
f99 Finueadean1sIunuee19e dongn9a3ediei
Juanuass neliindaymauninds (5nsel aszna
aqwﬁ, 2549) ms‘ﬂuﬂmﬁuﬁﬂLﬁmﬁuﬂaaﬁqﬂuswzﬁ
yaraiingiogu suuiefivliulaluumumuasiia
eudutadanaulauilati (Chnes ahslanina,
2545)

23. M3YBUBNIMURAINTEUS (Intellectua-
lization) 1un1ssiumenuaulalugizeswesnisld
ANUAA UTTY16199) Lﬁalﬁmmim%iyﬁummiﬁﬂ
lLiavela Wunalnilyarainasiiieseanainai
FouAvmersuallugaiunisaifinasuldienaudily
duneafunnuian sesmnegnslundmema viednnTg
nalnfordldlamiletaaumsainnuaieniiliain
mnedatu yaranainAnluudvounauaninnis
osualusdidunniiull ornanedudadaiullly
yaraduszaunsainsesuaiiay (nluy idensea
wazUslund anilvd, 2543)

24. M3nasydu (Suppression) Wunisdnns
funrudaudeiiintulnenssfuiymien3ieu
agluseivindlin (unluy vdensena uasUslund g
aftlvd, 2543) Wunalnmaifunalaeweneullfna asla
fila wenenmallalaifindsrnuin liswsvaumsalung
ogiinuedlimels geennle fAnAnuTa vieadrunu
Uil msnasziudunszuaunsfigdansesiily
syivdndriinfinuesiinasanal Tufonisduundds
ugedlaeianul (3nws uwuge, 2541, 91989l
Coleman and Hanmen, 1974 ; Darley, Glucksberg,
Kamin and Kinchla, 1991; Kagan. J., 1992)

25. esunidu (Humon mslorsualifuidie
WanIANUIANVTOAINARDNYY Imﬂﬁﬁuﬁlﬂiﬁﬂﬁmé’m
wazidunadseddu vafinnumanutuivaetou
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AmeEnUNsalkayUsean LAl ABeTu
($1a09 PueIely wazsuwT Pueadly, 2558 : seulal)
5?1%&5&591%5@?1’3’]&7\1@1?\]LLﬁmuLadLLazéﬁ‘u Faonsual
Fudndrelinatsipssatazainisanusanuiig
Iy (WUeyadnwal NN wazraIIA Ualnay, 2556)

26. MyueENaNyYsAlkuY (Work and
Perfectionism) yARAWENEBmANAEsER U SalTvilsA
auldauglalagnisjumyiauegdlaegamilogng
Wipnuenansa Wielinuseninasysaliuuiian Lie
Tanlauazanudnveanulallungrsvioniundedd
ibililauiela (@33 Awunnd, 2549)

27. mswasulviAanssudu (Compulsive
Fun Seeking) Hunsvanidesaniunsaiiiviilamulal
avgladonisluuaandssudfisesdu vieniain
deivilitlaiaunglaluuansmanugeiiues wu thnw
ffdseunifsdeiniouasuaniadoaiiuasuliy
ameunsvielunuruileu (@33 Aazuwnd, 2549)

otlausiaznalmnain {Bsuesdilsmumy
FI5UNTINVRINSLUIUssVULUUNa NN 1Ta 11
ieoifiAnddlunsianguuszamsuuuunalnmedn
thAmmslivhmsudsssimvessuuuunalnmednad
Tanwaurlndfsauazunnsaiu dileuSeulsinisasd
winvoinalnuetinivnis senwdnge @msutin
Agrnisidouduniudang) Weliidnlanssiu
lesnnwivevestinivinsuiagyinuenaiinisdeu
uazlflugUuuuiiunnsneduly sndunsdiitindsmsll
Hdsundinquriniu Sdluided f3eudesiosns
Thirusludosmsudsussnnivhiu Sive

Taes adlanina (2545) wualszannaln
medneenilu 2 Ussum leun

1. Ufisenonneevisend dnalnyiamie fe
ASIAUNA NSIUALINS N1SABYNTU

2. UsstanUseiiuseuen dnalnulinfiee Ao
R dmwes M3talng nMsnawy MInau
wnaeulnsuanseanlumemseiudim nsuwdivane
QRELTI

433 Awunng (2549) wisUssannalnniedn
ponlu 3 Usean laun

1. nalnnsuias (Mechanism of Denial) &
ﬂﬁlﬂﬂjﬁm@i’mﬂ Ao Simple Denial, Rationalization,

Projection, Repression
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2. nalnnsudl (Escape) fnalnvliasiige Ae
Withdrawal, Intellectualization, Work and
Perfectionism, Regression, Compulsive Fun Seeking,
Fantasy, dissociation

3. nalnmsvaunu (Substitution) fnalnwde
G]I’Ns] A Sublimation, Substitution, Compensation,
Displacement/Displace, Aggression, Identification,
Reaction - formation

wiedd wilvuia (2555) wusdsziamnalnniedna
ponilu 3 Usean Toun

1. UfA3e11113717 (Ageressive Reactions) &
nalnaliaengg fie n1sBeniasauaula manaulaviu
Aty Msfisedmauni waznsnanlvidy

2. Ujisenannsevisenil (Flight or Withdrawal
Reactions) finalnwfinsineq fie nisvauldegauifen
msiung Msanaes nsieiy waznsUREs

3. UfAse1Uselissusunseanauny
(Compromise or Substitute Reactions) finalnwila
N84 A ATNALTIA NITNALVIL ATTALTY ATIESULUY
WaENSVENANT9RILLDS

nusHII] g3zens (2555) wuslszannalnms
Inoonliu 5 Ussuw loun

1. msuUSuimuuug (Adjustment by Defense)
finalnailaenge Aa Attention - Getting, Rationalization,
Projection, Identification, Reaction - Formation,
Compensation

2. nMsusumuuaunil (Adjustment by
Isolation) finalnufinfneg Ao Withdrawal, Fantasy,
Negativism, Regression, Schizophrenic Reaction

3. MsUSudiluguAunding (Adjustment
Involving Local Fear) l6ilkA A11snaluy Pobia

4. mavsusmluguanutheldieg (Adjustment
by Ailments) arufimsmsmeiiidedania leladals
%4 (Psychoneurosis) dnwnzen1svesitheussuanil
oA 8adiiSe (Hysteria) matduld msAngs nsidu
Sumn mstnnszan nsliuen mseauld Jadeu

5. AMLARNIa (Anxiety)

Gleser and Ihilevich (1969) wususeiavnaln
mednoenilu 4 Useum loun

1. Uf581117371 (Aggressive Reactions) fe
msﬁwﬁnﬁia;ﬁu fnalnullasngg Ao Andnlaunss
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NIFNUUUNALNY MIFEULUUENIIN dmTunis
Aminseaues fnalnaiinriee A nMsadnuaues

nslvigdwilneuaazidandauay nsfudanly

Tusn

2. miﬂa'nimwrfﬁu (Projection)

3. MI9enannIs (Principalization) finalnile
#1199 Aip NSUWENENTNRL NITANMINHA NTONMANE
Usenau

4. mManaunsadu (Reversal) fnalnwtinsng
Ao NsuanUisenssdnn Msuias Mstadu N3
\iuna Msansuy

Andrews, Singh, and Bond (1993) usUsztan
nalnmsdneoniu 3 Useum loun

1. nalanisdauvulsalszain (Neurotic
Defense) dlnalnwilafi1ee Ao Undoing, Pseudo -
Altruism, Idealization, Reaction - Formation

2. nalanedauuuussgidiniig (Mature
Defense) dnalnuiiafiee Ao Sublimation, Humor,
Anticipation, Suppression

3. nalnvnednwuuliussqdinig (mmature
Defense) ﬁﬂﬁlﬂ‘(jﬁﬂﬁm*‘] fia Projection, Passive -
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Innovative Cultural Construction of Organization
: Antecedents and Consequences

Thitima Pulpetch®
Viroj Jadesadalug®
Jantana Sansook’

Abstract

Innovative cultural construction is regarded as a crucial factor for innovation construction emphasizing
the application of innovation development approach to construct all novel things which originate the
economic value added such as production process, products style, new service, and technological change
through business model. Hence, organizations should instruct the innovation to become one of the parts
of organizational culture for being the management approach within the organization to lead to the strategic
determination for the organization further, in order to strengthen any organization encountering the
competitive severity. The organization able to create innovative culture is necessary to be driven by the
organizational administrators essential towards the change. This has to rely on the visions of the leaders,
competence of the personnel in that organization, and work environment.

Therefore, this article would like to propose the concept of antecedents and consequences affecting
the innovative cultural construction, which includes; transformational leadership, organic organization
structure, creativity human resource management system, and result of innovative cultural construction of
new approach of management and Organizational Performance. Moreover, the operation result of organization
was studied by literature review from various sources of text books, academic articles, and research articles,
to be available for being applied to the innovative cultural construction of organization, and to study the
potential empirical evidence.

Keywords : Innovative Cultural Construction, Transformational Leadership, Organic Organization Structure,
Creativity Human Resource Management System, New Approach of Management, Organizational

Performance
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ﬁqiﬁf\]aﬁmﬁiatﬁaﬂ (Zheng et al., 2010; Tsang & Park,
2013) FsaonndoafulunAnyes Baird et al. (2007) 1
Na1II1 "Muﬁsiuaqﬁmilﬂumﬁauﬁugm wazidu
usavingulun1suufau uvannAnssuvesaNdn
Tussdns deflanuddnuasiidvnalusziuyanasie
nsUftRnulunssuunisaigg Mantulussiu
pefmITILTUszAvEn ez UszAvsualunsufun
97U (Greenberg & Baron, 2003; Wei et al,, 2011,
Hofstetter & Harpaz., 2015) é’aﬁ?ummmwa%wﬁu
namldnmsasiausTuianssliAntulussdms
\Wudsiidndudensiiiugsialutiagiu
fausssuuazuinnssudu 1nideldSudnw
aussTIesesrmslul a.a. 1930 fusiezdubes
AgalailgFuanuaulaunniin aunsedisd a.e. 1980 s
finwfl Hawthorne TuuU3®M Westen Electric Tuts
nenssud 1930 WWuanumersmadusndidne
TUsTTUBIANT (Trice & Beyer., 1993) aosnlull A.a.
1980 ﬁﬂﬁﬂ%ﬁmmmm&Jﬂﬁlﬁlﬁauwﬁqﬁmﬁ'mﬁuﬂ%’ﬂumw
msdansaunnlassmvesszmadiu Sadundn
guiiintuluszesinaniu uaznavildiszansam
yososrmadusadndiiunaniaussanesdmsidany
waunss Jausssuuianssuliannsadedulsilly
nnasAnsuarliilfidudosinedn fazaddlifniu
visomsinwlilnsegnasnly szmnudnudeiios
Aatu sewinanisdnfiunisvesnisaneausssy
winnssy wazmnudesnsiiussganudiEaniegsia
29493AN15 (Johnson, 2009) Jamsssuuinnssalunig
Fnugshethildl dndenmameiunisdanis dhesie
vedndde Idvhmsdnuedisiandos dutladei
ddnlunsaaiausssuianssuitluganudia
vosmsiifiugsiafithluganudsdu vesesdnismag
Tudsautlagtu Fsannsnwmsdidugsiaiillg
anuaudiSanardaiuldiu mansifewut e
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&J”'ﬁuéummﬁmﬂumsﬂizﬂauqiﬁﬁ]ﬁﬂisaummﬁwﬁﬁ]
tfu e anflsundnvesesdnisludrunisdnaulavess
U313 (Evans, 2005; Allio, 2006; Barrett, 2006) 533
wnstvuardeundn [Juvdnnsuazenuiieves
szt Tiilsvisnasevieuad UTTVINIU wazAY
Wevesandnluesdnis TnefinisimuauasufinT
funlusgeznatiieniuny Saunumiiddyueinis
aSagUuuy s TsuvesesdnsTiatuayuuTan sy
Lﬁuﬁqﬁﬁﬁﬂumiﬁ%ﬁuqiﬁa (Manoha & Pandit,
2014)

NASANYIDY Manoha & Pandit (2014) 1¢1
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nusiordUSIRIYAIINTUALBIANTS WaLTBNST
a%wmms"mﬁaLLavaﬂfuauumiﬁﬂiﬂﬁénﬁLﬁ'ﬂﬁaaﬁu
u’mmss:u F199) WaNISANEINUIN 1) Adluundnuay
mmmamaaammimwaﬂivmwmﬂmmamuﬁﬁm
winnssu 2) esdmsutanssufidnmsimunaieundn
hluuagmnudeiiuansismuiuiinveudithlgana
dusaluninnssy uag 3) anudusaluninnssuves
aqm‘mﬂuszﬁuﬁqq ﬁuagﬁuﬁwﬁauuﬁﬂLLazmawmLﬁ'ﬁ'aﬂuaa
DIANT

mmﬂqaaﬁﬂi ¥NOUVDINITAT 19TAIUSTIU
winnssutuiideudravainuans ﬁaﬁ-ﬁuuaaﬂummsm
nsmvuIdevialazn1saduayunisasieassa
winnssuldiAntulussdnng ﬁ'ﬂﬁﬁﬁauﬁ%auamm
LUIARYEY O’Reilly et al. (1991) Fauvsewruszneu
yasmsaseTmusssuwinngsudu 6 o ldua 1) nns
paudu luanudosiindy 2) mﬂﬁmﬁaﬁu@’ﬁ
a%’waaﬁﬁ‘umﬁﬂﬁﬂﬂfgjmiLU?BULLUaaﬁﬁaﬁistﬂﬁ
AUBIANTS 3) NMSIUANTTIUNNSUANIANUARAS9ATIA
4) Wnedidsiudu 5) anuddasylunuesves
yAans uag 6) auideshlumsufinuvesypanns
e Martins & Terblanche (2003) l9esuneasausznau
fiddynisadafmusssuutanssuly 5 d1u ldun
1) NAEMSYe09ANTT 2) IAseas19e9Ang 3) matduayu
Aafinefian1stuedouluesdnis wu muAnadeaEsse
M5lisneda wagnslasunisendes 4) miﬂgum‘m
uﬂﬂaumnﬁu wa 5) Msfnredeansuuudn s
Schien (1992) l¥fmunaduusfiddnlunisadi
TausssuuinnssuluesAnis 6 @wus Aleiufe
1) Wusha uagddeviend 2) anuBavgu 3) ANuAn
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a519assa 4) msvhausuiuduiiy 5) anuddasyly
AULBY LAz 6) N3Rnsedeasuuuiln

2.2 U238189a1mA 9158519 TmUs TN
UINTTU

nMsaseiansssuuianssy Ihanduluesing

v v v
] = ' o

Wy Fuegiiudadesieg Matlann1ssIusInuidey
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Avatesdiaudl 2010 Ba 2016 ﬁﬂwumé@uauwujw
§i Jaduddy fdwanisadretmusssuuinnssu
Tuesdms Mfegaedsefiiedeswes Pei - Li Yu
(2017) YNA13ANYY TAUSTIUUTANTTULAZINWENS
Fndnuazihfiatiuayuyarains lunsimusdiema
vosguamnssuledt wui1 fihiladuayuyaains 4
BNBNATIVING D TRIUTTTUUIANTTUULALINWEN
F¥n Tunmsmvuaiienswesgravinssuleiidenades
funsAnwves Julia & Anderson (2012) AnwluEes
nsduasuuanssulaenisasunlasTausssy
83AN"T WU Mg Inedlusunsumstlneusy
ﬁ'mi"wjﬁﬂumﬁmﬁﬁmmxamﬂu?ﬁﬁdaLa%w‘iﬂﬁl,ﬁm
maUdsunlasimusssuluesins nsfldusiuuay
atuayunsvhau Inelduinnssuuimulvivansan
Auau@nluesdnisynszdu YoN9Ng MsAnwIve
Robert et al. (2011) finwn Anuduiusseninnagns
WINNTTULAZTLUUNITAIUANNITIANIT: UNUINTBN
wSevnednnTausssuuinnssuiidlasadiesinig
wuiTinuazlasiaisesdnsiifimununishanuegs
Hhurmans wuhiausssuuianssuiiflasadeesing
LUTFAn warlassaisesinsiifimununsvhauegs
umsmsilansenu Tnenssiuuianssuiesiintily
83Fn1s vl nsetedrueaulad Lilsiinanseny
FONISINANIRNTIY 1a8nss LallBndnananisiin
TAUSTIUUINNTTY donAapsiunIsANEIVeY Julia et
al. (2010) AnwTmusssuesrniswaz Yaselunisimun
winnssundnsas wui Sausssuesdnsidulieded
1AM aN1TUIUITIANITUIRNISURARA MY Ao
fansssuosinisiidlassadesdnauuuBavgu s
NM5ANYIVBY Ben - Roy & Pi - Wen (2016) Anw1aaw
AUNUSIENINNITIANINTNGINTUY WY LuuBaAneU
UIANTTUYBIDIANIT WALIRIUGITUNITUSUAITBS
83ANT WU ANudangulunsianisminensuywd
ovdnalu@auin AuTausssun1susuMueeennis
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A9AARDIIUNISANYIYOY Tuna (2015) ANBTIRIUSTIN
WIINTIULAENAENSNITIAN TN INTNYLElUNIASE
wazionvuneldnsauaruidnduidiveanineuy
WU UNUMITRT TS TINWInns sy AvauBnluesdnis
WATNANTENUNAYNSNITINNITNTNEINTUYBE A
AoAMNRINETUNITYINUTRENNTN TABRTY @N1Tn
Iuaqﬁmﬁ%ﬁmmfﬁﬂLﬂulﬁwaqmﬁmﬂﬁ'aﬁmm
Fanelun13vhany a1nnsnumunuidefiieides
ansaagUldindadsannniidswanonisasng
Fausssuuianssuldun anagdiinisdsuutas
(Transformational Leadership) 1As3@31999ANSUWUY
1370 (Organic Organization Structure) Lagn1y
a519as3AsTUUNMIIANIInIneInsuyed (Creativity
Human Resource Management System) lawil
swazBeasil
221 mas@'ﬂ’mmﬂ?{aul,l,ﬁaa

= a

amzihnmsfeundas et ngAnssuves

~ Yo o o =

gihndavisnaselveusnuvseldTsAudyy Ndes

] o
R

foansuazadnsmnudnulumsiuiiderio gaUseasd
uaznagnslviuiningm meluesing savseiuayy
Tuaainsynau Tdiusaulunisivuaidesiod
TogUszasd uaznagnsmuuinnssureteins nvsu
wazgatvayuliiinuufalnd duyeainsluesdnis
wazatuayuiyaaaludusieg sauisaagUuuunms
vhaouivhldiAnamusssuuiansslussdnig (Saros
et al,, 2008)

Agfinisidsuulas aunsaduinde
03im3 telugneaseiausssuuinnsalfiAndu
Tupsdmsld uimanisdifusuifssansawly
SzﬁUﬁQQ%u (Garcia - Morales et al,, 2007) JaussH
winnssuduladeddniivungarudnius sewin
AMeinsAsuLYAIAENSAILINTEUINNS
vhauguuuull (Lopez et al, 2004) saisdng
wren13i58u3 (Learning Organization) Famneda
psANsiamnsaFoudainsesdninug iieifingu
aussauy AneliAnanuiIntilumsduiunisllg
Whvanevesesdnig fadunssatiunssuiuns lums
Wawn1seusluesinis myadeassd nsliy a4
migmmmimwiﬁaﬁmiﬁmmw%’wmﬂmasmm
annsalunsiiuauluithgussansnmlusedugs
Yurpseshnms Fadunisimuinssuiunmevhougluuy
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Tl Tnenmsaduayumslly nsudeduanug iy
yra1nsluesinig waznisthanuiivldiinuselewd
lunsgurumsiansyhaugduuulng Fatfunae
fuhnsiasundasiiunumitddny Tunisaduayy
ANNLIATENNTBEUIIAZNIIANINTEUIL NS
slunsimuvinweiazaugdmSunisiaun
UM syhnuswuuniveaning amediinig
Wazuwas himsiasuulasiasuinnssu MLty
Turilonuazmuide Aifideuinnssy Jduaulin
Susssuuinnssutuluesdnig Yausssuuinnssuniy
aranasulimdnaudumeanudaivlg Mlumaden
ImiﬁﬁmﬂmmwmmﬂgﬂLL‘UULﬁm Faazuuselovd
dimFuniswauinsyulaun1sinaugduuulng
(Tharnpas & Sakun, 2016) lussAnsmsly
AN SIUATLLAY MULUAR
Y83 Bass & Avolio (1994) Usgnausmiennanyny
4 asdusznaulaun 1) msiidvdnaseauAnveginiu
(Idealized Influence) 2) NMsaseusegalalvigmud usse
Yuanala dAnunszfieiedu (Inspiration Motivation)
3) n1snsgfunelgyivesyaiu iRan s
mimﬁammawwﬁmmLLasmimi (Intellectual
Stimulation) wag 4) Ardsdegmuluszduyanaa
TWnnsatuayugua sausisliauddyfugmiu
(Individualized Consideration) unumvaaguilu
psdmsuinnssu fiidiesasemnudaniludsiiosdinig
Foens seuvumlunsaduayumiudndiaiassd
YoeyAaNT fivesdinnuaninsalunisnseiuiaz el
IypanslninauAnas9assd duuidaluie lu
nIrUILMIhNL TdaasIinens Weatiuayu
nsvhawvesyaansiiinuinnssuluesding lngld
NANMANE muﬂuéﬁqﬁﬁ waznandaaula (Quinn,
1991) Taefisuuuunmsuimsdans (Style) Tunuudl
Bonin amedihmsidsuuas fanumnzaslums
dansuinnssuuazyaainsiiiauAnaiisassatae
dueuAanssunsindesemendeya Jefuuaziulu
nsaseuinngsy aededinsUTuuswassnwUTnn
uazAuAMYDINaNSUFTR U UG mne nns
duasuliminanuiidwsin uazdestinsdinduladign
fod ﬁaﬁ?ué’ﬁwzﬁaqﬂuﬁﬁﬁﬁaﬁﬂﬂ ausiulalusues
fienundmaiiviimeniwdise faaaudRfimd
fagalagdulvindesny (Charima) waztdunisaiis
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us3iag1u (Norm) TuuiRau iteatiuayuliesdnis
Uszauarudndalunisusnisdnnismsnensuywd
Tumsasauianssuluesdnis (Adair, 1996) Fsdonmdes
AULWIAAYDY Higgin (1995) L@UWDIBNITUINITIANIS
ninensuywdiflanudnaiieassd Taoginig
WasuuUasagdosfiRludusne deluil 1) msaeu
9 sffiaedesadisanudilaliuniyaains lu
Trgusvasuazlmunevensdinig wuaznisuilalym
lumsufjiianu 2) nmsguaunlesypains senisll
dluunsnusauaglilifihaudug Taoemeduins
seaugadnluunInues mseagyinlinnumeeuvse
wamemsyhausesyamnsisauuluanitmine
i santanslidasylumsyihaunumind isuiinveu
3) MswaANudsnueynaIng Aduaiiliiie
wdAalv densUfuRe 4) myduaiunisviau
sufudufudedfiudsyansamlunisyhey uay 5)
duasuliupaInsinsuTmsinn1smMsiauremues
Imaﬁﬂml,ﬂa{]uﬁﬁau“aﬁ?iﬁul,t,asﬁuﬁzijLﬁaus"gmﬂu
nsnszneuiteud e luardLl wavduasy
nsAeansiugafutyn Geaenadesivnidoveda
11 Wans uazUszands wawum (2558) Anwinrie
fiuazmshanuduiiiinensaimudiselunuues
winelulssnugramnssundatudiueiosiu w
1 AMERIRUNTTIIMENTEUIUMIIAEAUNNTATS
usetumalalunsifeidesiavsiu mvhaudufiudu
nsnnuanishanazidmunsluresiuuaunis
fndulasiniu danuduiusmsuiniuaudisalu
NuegailledAymeata 31nn1suTmMsTan1smugy
wuu amggihmsiasuudasianandnasiy aunse
1ﬂ§ﬂwsa§wai’@uu5ﬁuui’mﬂsiﬁlﬁlﬁﬂ%ﬂuaaﬁmi o
asUlén nmzihmsAsundasiavsnadsuandonis
afeinusssuuinnssuluesinis

2.2.2 13985 903AN1SHUUETIR

1A59851999AN5UUVETIA (Organic Organi-
zation Structure) nuneda tasead1eesRn1sid
nsuimsdanisiidaudangulunisiieu awise
Usulassassliduanimwndeunisvineu dnng
nsrngg IR TRnuuaziidmslunsinduls
daasunisvieusufuduiy Wunaauninnin
nnaudou fmsAndedenuulsidunams gUiTRw
aunsaiaseguImslaynszaulagnse lidesnu



ssas3s1msAaUmansUs:and UA 11 aluf 2 n.a. - 5.n. 2561
The Journal of Faculty of Applied Arts, Vol. 11, No. 2, Jul. - Dec. 2018

IAssassansnisUadutaywn Jones, 2004; Julia et al,,
2016)

Bums & Stalker (1961) \utindgnisnguusn
fidnw Tassadeesnisuuuiiiin esuedn dnvas
Tassafrvosdnisuuuifinduiaudangugauard
Anuduiues am%ﬂLwiazﬂummia?iamiﬁunﬂﬂuiu
DIANS iauﬁ”’aﬂu%misgﬁugw Faunsaeanslalldsnn
rnziafudalanssiugladedudamuasiiiou
samauihity Tasedesdnisuuuiidin fdnwasidl
aruBaveguuaziuegiuaniunisaifiatuluyaetu
asstuiulnssadesdnsTdumens yenaniaany
liwiueuvesanmwmsvhawiifnldlusnsgs duady
TnsimunveslaseasvosAn1suuUidin faw
ﬁaqmwﬁwﬁﬁagaLmzmzmumﬂé’dwﬁu (Gresov,
1989) Tasea5190aAnsuuLiidin ansnsaviaulalaed
ABavgunazUsuildegnsnndasloanmnndon
Fdsuntategesnga st Adeumeiausssy
299lATIENI0IANSLUUETIR duadumufAnadsassh
uazuinnssu Jones, 2004) @onAdadiy Giancarlo
Gomes et al. (2015) fidnudadeditruntausssy
winnssu wui Tassadewesesdnindudaduddyia
avsnasiegUwuUYeinusTINWInNTIU Aelaseaineves
psAmIfisinmEavgy nMsduaiufinauiianusari
wihit fvannuanglaluesdnig Fedadomantuansls
Wit pefmsmdshiunsyheaiiewann Yausssy
uinnssaluesing fduasdlith Tassadeesdnisuuy
130 Tovdnaleninsonsaieimusssuuinnssuly
DIANTS

2.2.3 MSATNATIATTUUNITIANITNSTNYINT
Uy

n13a59asIATEUIUNSIAN NS HNEINIUYYE
(Creativity Human Resource Management System)
vaneis ulsneiagmsufiRfiAatesiuyeains Tu
msvhaouiideslesiuiusia SagUszasd msUfoha
faempdestunszuaunsinuithuianssuuios
Tupapn1s (Christiansen, 2000; Dessler, 2005) NS
d59E33ATTUUMSTIANSNINeINsUYEd namlaindu
ALENLSETEIRIAMSTIIN SR asaLles iy
MsasREsIATTUUNSIANIIMSNe NSy WWunsys
wilufinsususanelussdnng ieaenndesiuns
WasuwUasesdanwwinden esRn1sfifusyaunisal
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msvihanulussivas amnsauiuda anuan nwinge
fidsuulatuazanunsanavausdlaegaragily
UNUIMANTIINUTDI8IANT (Wright & Snell, 1998)
msadrauinnssuiudesdinisadinnuns Sy ez
ﬁi’ﬁL“'f]u%ﬁmﬁdwwmﬁammimaawﬁmmﬁﬁmm
L%EJ'JGU']QJLLaxmmaJ;qﬁu (Youndt et al., 1996) i
nsa¥sassAszuunsianismineinsuyed (Juds
Addmsuesins fianunsaususadnfuineenis
nukarngAnssuvesiinnuileanimandesiidnig
Wasuwladludusineg (Wright & Snell, 1998) iy
NaMLAINNITATNATIATEUUNTIANTNINEINTUYWE
Duflinvesnsadresmsidiusumansugedi saus
Usglewifieadnislasu %qﬁwluﬁﬂsxﬁw%mwiums
97U (Barney, 1991; Bhatt et al.,, 2005) Jusssu
psAmsliiumsengesindutladefddglunmsufos
uuIANTSY (Herbig & Dunphy, 1998) 84An15il
aunsauiuiuazildsuudas Wenauausininy
Fo9n15003naAlALALEANNTOVEIBIANSTATNTT
USufmegnssiasa wise mswiedulunisadienisiviua
AAYBIMINEINS Ranunsaaunnuldidioumens
ety (Eisenhardt & Martin, 2000) Nsgau5UAL
L?imL.Lazmi!%auimﬂmmﬁmwmm SeENTE
wagUszaunsaifiazinlugnisaiianisiadsuntag
(Denison, 1990; Senge, 1990; Kotter, 1996) 3snann
1991 MsasnassAszuunsinnaminensuyed in1s
FouloeiuTausssuuinnssy (Ngo & Loi, 2008) N3
aseiausssuuinnssuteindutladeddydmSuns
atfuayuvesnmAniEulmig vesyaansluesdnis
meaqﬂ'mﬁLaqﬁaaﬁqummi’mmwﬁ’mmmm
Lﬂ?jlmﬁmzyt.l,azmﬁquﬁu (Youndt et al., 1996) ﬁﬂﬁfumi
#319A33ATEUUN SIMINTNeINTULLE Fasjutiuassm
dﬁwawﬁfmmﬁlﬁmmﬁma%qaﬁﬁﬁﬂismmmﬁuasqﬁ
vsdisimnuvannvans Suywediusia aunsovihou
Lﬂuﬁmimﬁué’ﬁlulé’ saudansieuiifivininieay
awnsn wazbindseauaumen 1ngssRn1snedasng
wsegele uazadvayunisiiaulunisasiassd
winnssuliunupainsluesdnis (Woodman et al,,
1993) @oAARDINULLIARTEY Sims & Manz (1996)
édlu §Aan 35105501 uaziadudy AnAdnAuiu (2560)
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awilunmsinnuliingdu nsamunisiaunnigly
a9An1siuntnIY nsliansanuidasylunisdnnig
aued Nsidnsilumsindulanisativayuniu@n
a9assf uazAugnituiuasdnislusedugetu nam
o Tmguszasrvasmsdnenuy Judhwagnisiam
melussimstumiinaudaunswennsunyudifamue
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warAuduiusialuszozen seninendneu fu
03An3 vilesdnsamnsasnwiyaansiisiaaiy
ansalvegifussdmsliluszezen duduasuléth ms
ANATIATEUUNMIINNTNSNEINTUYLE TBVEWA 1A
winsesaseimusssuuinnssuluednis

2.3 WAAWSYDINTAIINTMUSITUUIANTTU

MNMITIUTINNUITeAededluseuidi
Husfleunuing Jedenadnd Afnainnisaiis
Jausssuutanssuluesdnisdefiegienuided
\Aendesisil Giancarlo et al. (2015) vhmsdnwilade
wazkadnsfifinadensadeuusssunianssa: nadl
Anwignanvnssudame wuln Tassaisvesesdnnsd
Jadoiufaunsaidnina seguuvuvesimusssy
winnssu fie danudaveulunisviny uaginnsaduesy
msvhenuduiiy Tnsanansavhonlumind vanevann
1#lnef suuuuiupnseniu Gstademant Huuans
T wan1saniusuiiidsyansamiagu
aenndaafunsinuves Kalanit (2014) Aidnwinansy
VUNWATIUAZ DNV TAUSTINWIANTTU WU 1T
aﬁuauuﬂWim?i'aul,waﬂuwa&hﬁﬁwamwuﬁlﬁmsﬁu
Tussdmsiteil Sasssuuinnssududuansdmanse
nuiudaunsauazdduitannsouandifiuduunlih
JradisassAasivai 1uaﬁmﬁ%ﬂﬂﬂ§mamseﬁ’%ﬁu
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annsaagUlsiadenadnéiinanmsaiisiausssy
winnssuloun

2.3.1 nmsdan1sguiuulng (New Approach of
Management)

wuefa nsadianisiasuudas sUuuy
TassaramsgsiansufiRnisiuiunsisdnaiy
anunsalunisiuiiunisdug Aderdesiunisiau
99ANTS ﬁdamaﬁiamiﬁﬂLﬁuqmaaﬁmﬂuisﬁuﬁgﬁu
nsuimsdanianisluesdnis sauvienisuiulse
nsrUIuMsYeueewiaiiles (Robert , 1995; Ahmed
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& Zairi, 2000) mM3fimunasdnsiuesidnuiuois
univaneuasdunansznureimaisuuasiingy
Tuesdnis Faduiadefiddviwadenisadrsassd
winnssu MsaesdnsiiBnsiivannvans yues
WAUIYARINT LﬁaU%’UU@W%%W%;]’]W%@&@&@‘ﬂWi
(Cummings & Worley, 2009) N1SWAILIBIANITUANEN
mnameelunsdanis maBsuuasuusapy
nsfimunesdnsiddey i nmswamyaainsid
AuA1 Msdifiunuitansnsoadsaudisalnantuls
n5Uandeludnusssueednis n15dadiusIuves
yranslumsdsuudas maifisdnanuaunsaves
yaanslunmsi Tassadreiifinnudavguves
aqﬁmiLLaxmmmmaﬂummﬁﬂmmﬁLﬁﬂﬁuﬁugﬂﬁw
filsiansnsomunuld mawmuesdndumsaiiuayu
n1suSulgeesdnisednaduszuy (Cummings &
Worley, 2005) MINAUIBIANITHNTEUIUNITINUNY
yosmaBeunUaduinussamesesinsungingsy
mansiuszgndliumaluladnigide uagngud dah
lugnsdanissuuuulvsivesesdnisiiinainanin
LL’mtﬁaumqmwgﬁﬁ]ﬁ (Beitler, 2006) NsiUAsuuUAY
ssmadulsslovnndwiunmainusasduloma
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