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Abstract

This study investigates Thai EFL teachers’and undereraduate students’ attitudes toward learning
about the target-language cultural content included in an EFL textbook used in a foundation English course.
Thirteen Thai EFL teachers and 238 undergraduate students participated in the study. Data were collected
using an EFL textbook, questionnaires, and semi-structured interviews. The findings from the EFL textbook
analysis showed that the tasks on the target-language cultural content were most frequently presented
in the analyzed EFL textbook. With respect to the cultural themes included in the textbook, the findings
revealed that 12 cultural themes under big “C” or “visible” culture and little “c” or “invisible” culture were
discovered in most tasks of the textbook. The top-five themes found in the textbook were “lifestyles”,

» o« » o« » o«

followed by “certain knowledge”, “values”, “customs”, “education”, and “hobbies”. In addition, the analysis
of the questionnaires revealed that there was no significant difference between the teachers’ and
students’ attitudes toward learning about the target-language cultural content in the EFL textbook used
in the foundation English course. Regarding the analysis of the semi-structured interviews, it was found
that both teachers and students indicated that learning about the target-language culture was important

and necessary for their English learning and usage.

Keywords : big “C” culture, little “c” culture, target-language culture, intercultural communication
competence (ICC), attitudes
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1. Introduction

There have been attempts to integrate
cultural content into English language teaching and
learning. Being competent in a foreign language
comprises not only linguistic knowledge but also
cultural knowledge (Kramsch, 1993; Corbett, 2003).
According to Kramsch (1993), raising foreign language
learners’ cultural awareness and integrating cultural
components into language teaching can be
beneficial to second language learning. In the field
of English language teaching (ELT), textbooks are the
primary teaching materials for classes and play an
important role in the language learning and teaching
process. They are sources not only of the linguistic
elements of the language but also of cultural norms
(Peterson and Coltrane, 2003). In Thailand,
commercial EFL textbooks are commonly used as
the main materials in English language classes and
various textbooks of this kind are used in universities
and colleges in Thailand. Such EFL textbooks
generally appear in the form of a student’s book
and a teacher’s manual. The choice of the EFL
textbooks is basically based on the design of the
curriculum, the syllabus and the course objectives.
These EFL textbooks aim to promote the learners’
various competences, such as linguistic competence
and communicative competence. In particular, the
focus of most textbooks is on linguistic knowledge
and communicative purposes. However, the focus
on raising cultural awareness for promoting the
students’ cultural competence is rare in most of
today’s EFL textbooks. This situation has resulted
in the current study, which focused on the cultural
content presented in EFL teaching materials in the
Thai EFL classroom.

A review of the available literature and
previous studies revealed that few studies have
addressed the effects of language and cultural
learning on both EFL teachers’ and learners’
attitudes toward the cultural content of the EFL

teaching sources. Regardless of the teachers’ and

students’ attitudes toward their learning of the
cultural content, most studies aim to investicate
only the cultural content included in the EFL
textbook (Lee, 2009; Dehbozorgi et al., 2014,
Rodriguez, 2015; Matic, 2015). Therefore, this study
aims to explore Thai EFL teachers’ and undergraduate
students’ attitudes toward learning the target-
language cultural content included in an EFL
textbook used in a foundation English course.
The study also aims to discover whether there
are any differences between the students’ and
teachers’ attitudes toward learning the English
cultural content presented in the EFL textbook
used in this course.

2. Objectives of the Study

2.1 To explore the types and themes of
the cultural content presented in an EFL textbook
used in a foundation English course at King
Mongkut’s University of Technology North Bangkok
in Bangkok, Thailand

2.2 To survey the Thai EFL teachers’ and
undergraduate students’ attitudes toward learning
about the target-language cultural content
presented in the EFL textbook

2.3 To discover whether there are any
differences between the teachers’ and
undergraduate students’ attitudes toward learning
about the target-language cultural content
presented in the EFL textbook

3. Research Questions

3.1 What types and themes of cultural
content are presented in the EFL textbook used in
the foundation English course at King Mongkut’s
University of Technology North Bangkok?

3.2 What are Thai EFL teachers’ and
undergraduate students’ attitudes toward learning
about the target-language cultural content
presented in the EFL textbook?

3.3 Are there any differences between the

teachers’ and undergraduate students’ attitudes



toward learning about the target-language cultural
content presented in the EFL textbook?

4. Review of Related Literature

4.1 Definitions of culture

Many definitions of culture are based on
attempts to inquire into human societies, groups,
behaviors and activities (Hinkel, 1999). Liddicoat et
al. (2003: 45), for example, defined culture as a
complex system. According to them, culture is
described as “a complex system of concepts,
attitudes, values, beliefs, conventions, behaviours,
practices, rituals, and lifestyle of the people who
make up a cultural group, as well as the artefacts
they produce and the institutions they create”. In
addition, Samovar, Porter and Stefani (1998: 36)
defined culture as “the deposit of knowledge,
experience, beliefs, values, actions, attitudes,
meanings, hierarchies, religion, notions of time, roles,
spatial relations, concepts of the universe, and
artifacts acquired by a group of people in the course
of generations through individual and group
striving”. By this definition, culture is acquired,
learned and passed down from generation to
generation.

4.2 Teaching culture in an EFL classroom

Teaching culture to language learners has
been suggested by many scholars in order to
develop the learners’ language ability (Halliday,
1975; Tseng, 2002; Alptekin, 2002; McKay, 2002,
Peterson and Coltrane, 2003; Nault, 2006). Halliday
(1975) supported the idea that language learners
should know how to use language appropriately
in socio-cultural contexts. Tseng (2002) also stated
that the acquisition of cultural knowledge is
important to language learners’ success in language
learning since cultural knowledge enables the
learners to communicate and understand the
target language. The importance of teaching culture
in a language classroom was also emphasized by
McKay (2002) when she maintained that cultural

content be used in the language classroom in order
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to increase learners’ motivation in learning
languages. In support of Halliday (1975) and other
scholars, Peterson and Coltrane (2003:1) suggested
that language learners be aware of “the culturally
appropriate ways to address people, express
gratitude, make requests, and agree or disagree
with someone”. They further suggested that in
order to raise language learners’ awareness of the
cultural features of the language, teachers may
discuss cultural topics explicitly and use authentic
materials or role play in the language classroom.

4.3 The role of textbooks in language
teaching and learning

Textbooks are generally used as the main
materials for teaching and learning in EFL classrooms.
Hutchinson and Torres (1994 : 315) suggested that
“the textbook is an almost universal element of
(English language) teaching”. According to
Cunningworth (1995), a course book or textbook is
important because it is used as a resource or
reference source in language classrooms. Language
learners can use textbooks as a source for practicing
and expanding their knowledge of grammar,
vocabulary, pronunciation, etc., whereas teachers
can use textbooks as a source for motivating
language learers to engage in classroom activities
(Cunningworth, 1995). In support of Cunningworth
(1995), Grave (2000) provided some advantages of
using textbooks. For example, textbooks help
language learners know what to expect from the
course and provide teachers with supporting
materials e.g., teachers’ guides, audios, videos or
exercise worksheets (Grave, 2000). In addition,
McGrath (2006:171) suggested that a course book
or textbook is “a central element in teaching-
learning encounters, not only in school settings but
frequently also in tertiary-level service English
contexts”. He further explained that a course book
or textbook provides “what is taught, in what order
and, to some extent, how as well as what learners
learn” (McGrath, 2006:171).
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4.4 Types and themes of culture

Tomalin and Stempleski (1993) classified
two main types of culture: big “C” culture or
“achievement” culture and little “c” culture or
“behavior” culture. According to them, big “C”
culture comprises the cultural themes of history,
geography, institutions, literature, art, music and
the way of life. With regard to little “c” culture, they
suggested that little “c” culture or “behavior”

«

culture includes “culturally-influenced beliefs
and perceptions, especially as expressed through
language, but also through cultural behaviors that
affect acceptability in the host community”. In line
with Tomalin and Stempleski (1993), Peterson
(2004) also divided the themes of culture into
two types: (1) big “C” or “visible” culture and (2)
little “c” or “invisible” culture. According to him,
big “C” culture is the “major, classic or grand
themes of culture” whereas little “c” culture is
viewed as the “minor or common themes of
culture” (Peterson, 2004: 24-25). Likewise, Xiao
(2010) classified the categories of culture into big
“C” culture and little “c” culture. Regarding big
“C” culture, nine cultural themes, which include
“politics, economy, history, geography, literature/
art, social norms, education, architecture and
music”, can be found in her study (Xiao, 2010).
In terms of the cultural themes under little “c”
culture, seven cultural themes, which include “food,
holiday, lifestyles, customs, values, hobbies and
gestures/body language”, can be found in her
study (Xiao, 2010). In the current study, the nine
cultural themes under big “C” culture and the
seven cultural themes of little “c” culture proposed
by Xiao (2010) were used as a framework for
analyzing the cultural content included in the
analyzed EFL textbook because the cultural themes

used in her study were clearly explained.

4.5 Studies on the attitudes toward the
cultural content included in EFL textbooks and
intercultural competence

Chen (2004) conducted a study on the
attitudes of teachers and students towards cultural
teaching and learning in an EFL classroom in China.
Questionnaires were used with 40 English teachers,
273 Chinese university students from three
universities, and 48 Chinese exchange students
studying in the UK. The findings showed that
both students and teachers thought that cultural
learning was important to very important.

Lee (2009) studied how 11 high school EFL
conversation textbooks were used to teach
culture in Korea. Twenty-two themes of big “C”
culture and 26 themes of little “c” culture were
used to categorize the cultural themes found in
the textbooks. The findings revealed that the
textbooks mainly included big “C” target culture
such as information about arts, history, or customs.
However, the content of the textbooks rarely
presented little “c” target culture, which can help
to develop language learners’ intercultural
communication competence and little “c”
competence.

Xiao (2010) conducted a study by analyzing
the cultural contents in a listening textbook,
“Contemporary College English for Listening 3”.
Ninety-six second-year students studying in that
university completed the questionnaires regarding
attitudes and perceptions concerning cultural
content and learning. The results showed that the
cultural contents included in the analyzed textbook
were aimed at providing cultural knowledge about
countries where English is the native language. The
study also found that the respondents preferred
big “C” culture learning issues such as literature and
the arts, economy, politics, and history.

Dehbozorgi et al. (2014) investigated the
cultural content of three EFL textbooks used in
Iran-American English Files, Top Notch, and Four



Corners. The study also attempted to discover
cultural categories, namely the target culture, the
source culture, and international culture. The
findings revealed that all three EFL textbooks
included both big “C” and little “c” cultural aspects.
In terms of cultural categories, the findings indicated
that the target culture was presented much more
than other cultural categories in Four Corners and
Top Notch. The findings, therefore, suggested that
to some extent the cultural content included in
these three EFL textbooks can be used to enhance
the EFL learners’ intercultural competence.

Further, Rodriguez (2015) attempted to
discover whether there were elements of surface
or deep culture present in three EFL textbooks. The
findings revealed that most of the cultural topics
presented in the analyzed textbooks were topics
of surface or visible culture such as holidays, tourist
places, traditions, celebrities, food or historical facts.
The elements or content of deep culture were
rarely found in these three EFL textbooks. The study
further suggested that teachers should include the
cultural topics of deep culture in order to enhance
and develop the language learners’ awareness of
intercultural communicative competence.

Matic (2015) investigated the EFL materials
used in integrated skills classes in the Belgrade
Faculty of Philosophy. The study aimed at
discovering cultural topics under the big “C” culture
and little “c” culture included in the EFL materials.
The findings showed that more little “c” cultural
topics were found in the analyzed EFL materials
than big “C” topics. The topic of literature was found
most, followed by education, and institutions in the
big “C” topics. However, the topics of values, beliefs,
and attitudes in the little “c” topics were ranked
higher than the topics of everyday living and
interpersonal relations, and the topic of the

economy was not found in the analyzed materials.
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5. Research Methodology

5.1 Participants

The purposive sampling technique was used
to select the participants of this study. Thirteen Thai
EFL teachers that taught the English 2 course and
238 first-year undergraduate students that enrolled
in the English 2 course at King Mongkut’s University
of Technology North Bangkok participated in the
study. These two groups were chosen because they
used the analyzed EFL textbook for teaching and
learning in the English 2 course at the time of data
collection. All teachers had either Master’s degree
or Doctorate degree in various fields such as Applied
linguistics and English language teaching. Their
teaching experiences ranged from 5 to 15 years.
Regarding the students, their age ranged from 17 to
26 years and they were studying in various fields
such as architecture and design, business and
industry management, applied science, and
engineering. Both groups were asked to respond to
the questionnaires. Then 6 out of the 13 teachers
and 10 out of the 238 students were asked to attend
the semi-structured interviews with the researcher.

5.2 Research Design and Procedure

The main objective of this study was to
discover Thai EFL teachers’ and undergraduate
students’ attitudes toward learning about the
target-language cultural content included in the
EFL textbook used in a foundation English course
as mentioned. Therefore, the study was designed
as descriptive statistics research-survey and analysis
using both quantitative and qualitative data
collection methods. In this study, two sets of
guestionnaires were used to obtain the quantitative
data on the teachers’ and undergraduate students’
attitudes toward learning about the target-language
cultural content included in the textbook. In order
to triangulate the quantitative data collection,
semi-structured interviews were also used to
obtain more in-depth data regarding the teachers’
and undergraduate students’ attitudes toward

learning about the target-language cultural content.
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5.3 Research Instruments

5.3.1 An EFL textbook

In this study, an EFL textbook, entitled
“Straightforward Second Edition, Pre-intermediate
Student’s Book”, which was designed for adult
and young adult learners, was analysed in order
to discover the types and themes of the cultural
content presented in the textbook. The content of
this textbook covers topics ranging from family
life to schools, food, work, and the world. The
textbook was used as the material in the English
2 course, which was taught in academic year 2015.
This textbook was chosen because it is one of the
most popular textbooks used in both private and
state universities in Thailand.In addition, the
participants in the current study used this textbook
as the material in their English 2 class so they could
provide their opinion regarding the cultural content
they had learned from the textbook. In order to
identify and code the types and themes of cultural
content presented in the textbook, inter-coder
reliability was used to increase the reliability of the
coding procedure. The researcher and one Thai EFL
instructor with a PhD in Applied Linguistics
independently identified and coded the types and
themes of all the cultural content presented in the
textbook. Then the researcher compared her coding
with that of the instructor. The inter-coder reliability
coefficient for the types and themes of the cultural
content was .97, which indicated high coding
agreement.

5.3.2 Questionnaires

In order to obtain data on the teachers’ and
undergraduate students’ attitudes toward learning
about the target-language cultural content included
in the textbook and their cultural learning,
questionnaires were constructed, which were
divided in two sub-sections. First, twenty-nine
statement items were designed using five-point
Likert scale statements. The participants reported

their attitudes from “strongly disagree” (1) to

“strongly agree” (5). Second, one statement item
concerning the learners’ expectations on the
cultural topics was included. All of the statements
in the questionnaires were developed using data
from various scholars in the field (Byram, 1997; Chen,
2004; Xiao, 2010; Fantini, 2012). In order to evaluate
the validity of the questionnaires, three experts in
the field of English language teaching were asked
to rate the Item Objective Congruence (I0C), to
correct the unclear statements and to provide
comments on the English and Thai translation. The
internal reliability of the returned questionnaires
from all the teachers and students, estimated using
Cronbach’s alpha, was .99 and .96 respectively,
which indicated that all of the items in the
questionnaire could measure the teachers’ and
students’ reports of their attitudes with enough
consistency. Some statements included in the
questionnaires were “Learning about the culture of
English-speaking countries is as important as learning
the linguistic knowledge of English”; “Knowing about
the culture of English-speaking countries such as
the United Kingdom, the United States, Australia
and Canada is necessary for using English”; and
“Knowing about the English-speaking countries’
cultural products and facts, such as geography,
history, science, architecture, classical music,
literature, political issues, and social norms is
necessary for using English”.

5.3.3 Semi-structured Interviews

Sixteen questions were used to ask 6
teachers and 10 students in order to gain insight
into their attitudes toward learning about the target-
language cultural content included in the textbook.
In order to validate the questions in the semi-
structured interviews, again the same three experts
were asked to rate the Item Objective Congruence
(I0Q), to correct any unclear statements and to
provide comments on the English and Thai
translation. The questions in the semi-structured

interviews were designed in accordance with the



constructed questionnaires. Some questions asked
in the semi-structured interviews were “Is learning
about the culture of the countries where English is
the native language important for learning English?
Why”; and “Is knowing the culture of the countries
where English is the native language such as the
United Kingdom, the United States, Australia, and
Canada necessary for using English? Why?” In order
to analyze the semi-structured interviews, the
responses were transcribed and analyzed using
the thematic analysis stages suggested by Braun
and Clarke (2013).

6. Data Analysis and Findings
6.1 Findings of the analysis of cultural
content included in an EFL textbook
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In order to answer research question 1, the
cultural content and themes from the tasks in the
textbook were categorized based on Xiao’s (2010)
themes of the big “C” and little “c” aspects of
cultural learning. The criteria of the textbook
analysis were divided into two main groups: the first
group consisted of the source culture, the target
culture, international culture and culture free, and
the second group included two types of culture,
namely big “C” and little “c” cultures.

As shown in Table 1, the tasks on the target
language culture (43.75%) occurred most frequently
in the textbook, followed by the tasks on the source
language culture (42.71%), the tasks on international
culture (9.37%) and the culture free tasks (4.17%).

Table 1 The frequency and percentage of cultural types that were presented in the EFL textbook

Source language Target language International
No. of culture culture culture Culture
tasks Big C Little c Big C Little c Big C Little c free
Total 96 5 36 8 34 1 8 4
(frequency) a1 a2 9 4
Total 5.21% 37.50% 8.33% 35.42% 1.04% 8.33% 4.17%
(percentage) 42.71% 43.75% 9.37% 4.17%

In order to further investigate the cultural
themes under big “C” and little “c” cultures in
greater detail, Table 2 shows the frequency and
percentage of the occurrence of the cultural themes
presented in each task. The findings showed that
78 out of 96 tasks presented the content of little
“c” culture (81.25%), 14 tasks included the content
of big “C” culture (14.59%), and 4 tasks were
“culture free” (4.17%). In order to further examine
the distribution of the cultural themes under big
“C” and little “c” cultures, the frequency and
percentage of the occurrence of the 12 cultural

themes were calculated. As displayed in the Table,

one theme of big “C” culture and five themes of
little “c” culture were ranked as the top five
themes found in the textbook. The theme of
“lifestyles” (32.29%) under little “c” culture was
mostly presented in the textbook, followed by
“certain knowledge” (16.67%), “values” (9.38%),
and “customs” (8.33%). The fifth ranked cultural
theme was “education” (6.25%) under big “C”
culture and “hobbies” (6.25%) under little “c”
culture. However, 4 out of 96 tasks were placed
in the “culture free” category because they did
not match any cultural themes identified in this
study.
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Table 2 The frequency and percentage of the occurrence of the cultural themes presented in each task

Lessons
Ranking Typis of 1A- | 2A- | 3A- | 4A- | 5A- | 6A-| TA-| 8A- | 9A- |10A-|11A-|12A-| Total %
e ID|2D | 3D | 4D | 5D | 6D | 7D | 8D | 9D |10D |11D |12D
Big C
(5 themes)
5= Education 4 1 1 6 6.25
7= History 2 1 3 3.13
7= Social norms| 3 3 3.13
8= Literature 1 1 1.04
8= Economy 1 1 1.04
Total 5 2 1 1 4 1 14 14.59
Little ¢
(7 themes)
1 Lifestyles 4 7T 2|2 2 8 | 3| 2 1 31 32.29
2 Certain 2 1 1 2 1 2 1 1 5 16 16.67
knowledge
3 Values 1 1 1 1 5 9 9.38
4 Customs 1 3 a4 8 8.33
6= Holidays 4 il a.17
6= Food 4 a4 417
5= Hobbies 1 1 2|2 6 6.25
Total 5 5 91 6 7 6 | 8] 3 |11]6 | 2|10 78 81.25
Culture free 3 1 il a.17

6.2 Findings from the questionnaires
regarding the teachers’ and students’ attitudes
toward learning about the target-language
cultural content included in the EFL textbook

In order to answer research questions 2 and
3, the responses from the questionnaires were
analyzed to discover the teachers’ and students’
attitudes toward learning about the target-language
cultural content included in the EFL textbook. As
shown in Table 3 below, the overall mean scores
for all four aspects that the teachers responded to

in the questionnaires were between 4.37 and 3.67,

ranging from “strongly agree” to “agree” levels.
They strongly agreed that learning about the target-
language culture was important and necessary for
them (M=4.37, SD=.71). They also agreed that
learning about the non-target language culture
(M=3.62, SD=.93) was necessary for them. In
addition, they showed their agreement that the EFL
textbook they used to teach mainly emphasized
the culture of the target language (M=3.55, SD=.85)
and that it promoted their intercultural
communication competence (M=3.67, SD=.96).

Meanwhile, the overall mean scores for all four



aspects that the students responded to in the
questionnaires were between 3.65 and 3.24, ranging
from “agree” to “moderately agree” levels. They
agreed that learning about the target-language
culture was important and necessary for them
(M=3.65, SD=.96) and that the EFL textbook they

studied promoted their intercultural coommunication
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competence (M=3.56, SD=.91). They also agreed
that the textbook they studied mainly emphasized
the culture of the target language (M=3.48, SD=.91).
However, they moderately agreed that learning
about the culture of the non- target-language
countries was important and necessary for them
(M=3.24, SD=1.00)

Table 3 Overall mean scores of each aspect of the teachers’ and students’ attitudes toward learming

about the target-language cultural content included in the EFL textbook

Teachers

Students

Mean SD
(M)

Aspects N

Level of N Mean SD Level of

Agreement (M) Agreement

Attitudes toward 13
learning about the

4.37 71

target-language culture

Strongly 238 3.65 .96 Agree

agree

Attitudes toward 13
intercultural

3.67 .96

communication
competence promoted
in the EFL textbook

Agree 238 3.56 91 Agree

Attitudes toward 13 3.62 93
learning about the
non-target-language

culture

Agree 238 3.24 1.00 | Moderately

agree

Attitudes toward 13
learning about the

3.55 .85

cultural content
presented the EFL
textbook

Agree 238 3.48 91 Agree

* 1.00-1.80 = Strongly disagree, 1.81-2.60 = Disagree, 2.61-3.40 = Moderately agree, 3.41-4.20 = Agree,

4.21-5.00 = Strongly agree

In order to analyze whether there was a
significant difference in the mean scores between
the teachers’and students’ attitudes toward
learning about the target-language cultural content
included in the EFL textbook, an independent-
samples t-test was calculated. The findings showed

that there was no significant difference between
the attitudes of the teachers and those of the
students regarding learning about the target-
language cultural content in the EFL textbook (t =
1.557, p = .121), as shown in Table 4.
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Table 4 Overall mean scores and standard deviations of the teachers’ and students’ attitudes toward

learning about the target-language cultural content included in the EFL textbook

No. of respondents |Overall Mean Score| Standard Deviation df t Sig.
(N) (M) (SD) (2 -tailed)
Teachers 13 377 .63
249 1.557 121
Students 238 3.5130 .58152

* Significance at p < .05

Regarding the findings of the teachers’ and
students’ expectations concerning the cultural
aspects to be included in the EFL textbook, the
teachers responded that the cultural aspects that
they most wanted to be included in the EFL
textbook were “greetings or social norms” (53.85%),
followed by “lifestyles” (46.15%). Meanwhile the
students responded that the top-five themes they
wanted to be included in the EFL textbook were

“greetings or social norms” (32.35%), followed by

“lifestyles” (20.59%), “education” (16.39%),
“history” (8.82%), and “customs” (7.98%). Other
themes responded to by the students were “music”
(4.62%), followed by “food” (2.94%), “politics”
(1.68%), economy (1.68%), “belief /values” (1.68%),
and “holidays” (1.26%). Table 5 shows the ranking
of the teachers’ and students’ expectations
recarding the cultural aspects to be included in the
EFL textbook.

Table 5 Ranking of the teachers” and students’ expectations regarding the cultural aspects to be included

in the EFL textbook

Ranking Cultural aspect Big C | Littlec No. of respondents (N=13) %

Teachers
1 Greetings/Social norms v 7 53.85
2 Lifestyles v 6 46.15

Students

Ranking Cultural aspect Big C | Littlec No. of respondents (N=238) %
1 Greetings/Social norms v 7 32.35
2 Lifestyles v a9 20.59
3 Education v 39 16.39
4 History v 21 8.82
5 Customs v 19 7.98
6 Music v 11 4.62
7 Food v 7 2.94
8= Politics v 4 1.68
8= Economy v a4 1.68
8= Belief/Values v 4 1.68
9 Holidays v 3 1.26




6.3 Findings from the semi-structured
interviews regarding the teachers’ and students’
attitudes toward learning about the target-
language cultural content included in the EFL
textbook

The semi-structured interviews were
designed in accordance with the questionnaires in
order to gain insight into the teachers’” and students’
attitudes toward learning about the target-language
cultural content included in the textbook. In order
to analyze the data from the semi-structured
interview questions, the teachers’ and students’
responses to these questions were translated into
English. The responses of all 6 teachers and 10
students were coded and grouped in each category
in order to understand their attitudes toward
learning about the target-language cultural content
included in the textbook. The following section
presents the findings from their responses.

Regarding the importance of learning about
the culture of the countries where English is the
native language, most teachers and students agreed
that learning and knowing about the cultural
products, facts and everyday living of the countries
where English is the native language, such as the
United Kingdom, the United States, Australia, or
Canada were important for their English usage. The
teachers, for example, responded that the
knowledge of the cultural products, facts, and
everyday living of the countries where English is the
native language enabled them to communicate with
people from different countries effectively, as one
teacher stated: “If we know their cultural products,
facts, and everyday living, we can communicate
with people from different cultures effectively” (T2).
Likewise, most of the students responded that it
was necessary to know about the cultural products,
facts and everyday living of the countries where
English is the native language because “knowing the
history as well as everyday living of the countries

where English is the native language enables us to
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communicate with people from different cultures
effectively” (S8). With regard to the presentation of
the cultural content and activities of the countries
where English is the native language, all of the
teachers and students responded that textbooks
should contain content and activities that present
the culture of the countries where English is the
native language. For example, one teacher stated
the following: “Learning about the culture of the
countries where English is the native language helps
to support our English learning by providing context
of those cultures” (T4). Regarding the responses of
the students, eight out of the ten students agreed
that the textbook should contain content and
activities that present the culture of the countries
where English is the native language because “it
helps us to understand their culture if we go to that
country” (S3).

In terms of the importance of learning about
the culture of the countries where English is not
the native language, all of the teachers and five out
of the ten students responded that knowledge
about the cultural products and facts such as
geography, history, or science, and their everyday
living such as food, holidays, or clothing styles, of
the countries where English is not the native
language was also essential to their English usage.
One teacher, for example, responded that knowing
about the cultural products and facts of the
countries where English is not the native language
was beneficial to her English usage in the following:
“If we want to communicate with people from that
culture, we should know their culture” (T6).
Regarding the responses of the students, five of the
ten students agreed that the cultural products and
facts of the countries where English is not the native
language, were necessary to their English usage
while the other five students disagreed with this
idea. One student, for example, responded that
knowledge of the cultural products and facts of the

countries where English is not the native language



‘I 4 nsarsdsimsaadrmadasussgna
unsIAU-UQUIBU 2561

was necessary for her for the following reason: “It
helps us to communicate with people from that
culture” (S3). However, five of the ten students
thought that knowing about the cultural products
and facts of the countries where English is not the
native language was unnecessary for their English
usage. Three students, for example, responded that
knowing about the cultural products and facts of
the countries where English is not the native
language was unnecessary for them because it was
only additional information that they should have,
as one student stated: “It is not necessary because
it is only additional information that we should
know” (S2).

With respect to the cultural themes that
should be included in EFL textbooks, all six teachers
responded that seven topics of culture, namely
social norms, history, geography, holidays, food,
values and customs, should be presented in EFL
textbooks in order to help students communicate
with people from other cultures effectively. They
also responded that social norms, holidays, and
food were the top-three cultural themes that
should be presented in EFL textbooks. Regarding
the responses of the students, they thought that
seven cultural themes— social norms, history,
architecture, geography, holidays, food, and values-
should be presented in EFL textbooks. In line with
the teachers’ responses, the students responded
that food, holidays, and history were the top-three
cultural themes that should be presented in EFL
textbooks.

7. Discussion

The purposes of this study were to investigate
Thai EFL teachers’ and undergraduate students’
attitudes toward learning about the target-language
cultural content included in an EFL textbook used
in a foundation English course in Thailand and to
discover whether there were any differences
between the teachers’ and students’ attitudes

toward this learning. The following sections discuss

the current study’s findings in relation to the findings
of other studies.

7.1 Types and themes of the cultural
content presented in the EFL textbook used in the
foundation English course for the present study

The analysis of the EFL textbook revealed
that the tasks involving the target-language cultural
content occurred most frequently in the analyzed
textbook. Similar findings were found in the studies
of Xiao (2010) and Dehbozorgi et al. (2014), which
reported that the target-language cultural content
was most frequently included in the EFL textbooks.
This finding is also in line with the findings of the
current study’s questionnaires and semi-structured
interviews, which revealed that both teachers and
students responded that the EFL textbook they
used mainly presented the cultural content of the
target language. It is possible that knowing about
the culture of the countries where English is the
native language can support English learning and
teaching. This view was also supported by Alptekin
(1993) when he maintained that target-language
cultural information about the countries where
English is the native language, such as the United
States and the United Kingdom, has been
emphasized in teaching and learning English.
Regarding the cultural themes included in the
textbook, the findings of this study revealed that
12 cultural themes under big “C” and little “c”
cultures were discovered in most of the tasks of the
analyzed textbook. The top-five themes found in
the textbook were “lifestyles”, followed by “certain
knowledge”, “values”, “customs”, “education”,
and “hobbies”. It is interesting that five little “c”
cultural themes were mostly presented in the
analyzed textbook. In line with the findings of the
current study’s questionnaires, the teachers and
students responded that the topic of “lifestyles”
was one of the most preferred cultural topics to be
included in the EFL textbook. This finding is in
agreement with Dehbozorgi et al.’s (2014) study,



which revealed that the analyzed EFL textbooks
mainly included the “lifestyles” theme of little “c”
culture. In addition, similar findings were also found
in Matic’s (2015) study, which revealed that more
little “c” cultural topics were found in the analyzed
EFL materials than those of big “C” culture. In terms
of big “C” cultural topics, Matic’s study discovered
that the EFL materials she analyzed frequently
presented cultural information about literature,
education, and institutions, whereas the little “c”
cultural topics found in the materials included the
topics of values, beliefs, attitudes, everyday living,
and interpersonal relations. It is possible that
knowledge of little “c” culture or “behavior
culture” is necessary for communicating with
people from different countries. This view was
supported by Tomalin and Stempleski (1993) and
Dehbozorgi et al. (2014), who suggested that little
“c” culture should be emphasized in the EFL
classroom in order to enhance the EFL learners’
intercultural competence. Regarding the findings of
the teachers’ and students’ expectations concerning
the cultural aspects to be included in the EFL
textbook, it was found that the cultural aspects that
the teachers and students most wanted were
“greetings or social norms”, which is under big “C”
culture, followed by “lifestyle”, which is under little
“c” culture. These findings are in line with Xiao’s
(2010) and Matic’s (2015) studies, which revealed
that the respondents preferred big “C” culture
learning issues to be included in EFL textbooks. It
is possible that big “C” culture is “visible” or easily
seen and noticed by language learners. In addition,
the knowledge of little “c” culture can help them
understand how people in the target-language
culture use their own language to function
appropriately. Therefore, both teachers and
students of the current study considered “greetings
or social norms” and “lifestyle” to be the most
preferred cultural topics to be included in the EFL
textbook.
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7.2 Attitudes toward learning about the
target-language cultural content presented in
the EFL textbook

The analysis of the questionnaires revealed
that there was no significant difference between
the attitudes of the teachers and students regarding
learning about the target-language cultural content
included in the EFL textbook. Both teachers and
students thought that learning about the target-
language culture was important and necessary for
them. They also demonstrated their agreement that
the EFL textbook they used mainly emphasized the
culture of the target language and it also helped to
promote their intercultural communication
competence. These findings are consistent with the
findings of the semi-structured interviews of the
current study. Both teachers and students responded
that it was important to learn about the cultural
products, facts, and everyday living of the countries
where English is the native language because such
knowledge would enable them to communicate
with people from those countries effectively. In
addition, they agreed that the textbook should
contain content and activities that present the
culture of the countries where English is the native
language because it would help them to understand
those countries’ culture. These findings are in line
with Chen’s (2004) and Xiao’s (2010) studies, which
revealed that target-language-cultural learning was
important and necessary for language learners.
There are two possible reasons why both teachers
and students thought that it was important and
necessary to learn about the target-language
cultural content in the EFL textbook. First, language
and culture are closely linked and influence each
other so when the language learners learn a
language, they inevitably expose to “the facts and
practices of a society or community where the target
language is used.” (Hua, 2014: 4). Second, in order
to learn a foreign language, language learners should

possess not only linguistic knowledge but also
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sociolinguistic competence that focuses on the
cultural dimension of foreign language teaching and
learning (Kramsch, 1993; Corbett, 2003). According
to Tseng (2002:12), “success in language learning is
conditional upon the acquisition of cultural
knowledge: language learners acquire cultural
background knowledge in order to communicate,
and to increase their comprehension in the target
language.” Therefore, learning about the target-
language culture can help language learners know
how to communicate successfully in the situated

context.

8. Implications and Recommendations

This study provides insights into the cultural
content of an EFL textbook used in a foundation
English course at the university level with the aim
of developing language learners’ target-language
cultural awareness. With respect to pedagogical
implications, the findings of this study can be
beneficial to academic institutes and people that
are interested in the field of English language
teaching and learning. In particular, teachers can
use the results contributed by this study as a
guideline in choosing EFL textbooks. In addition, the
findings can be used to raise both teachers’ and
students’ awareness of the importance of cultural
learning. Regarding theoretical implications, the
current study provides additional evidence for the
field of teaching and learning English language and
culture. For further research, the analysis of a greater
number of EFL textbooks could provide more
information regarding the cultural content that
should be taught to language learners. In addition,
a larger sample of teachers and students for the
questionnaires and interviews could increase the

validity and reliability of future studies.
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Abstract

This research aims to develop logistics competencies in general warehouse professionals, develop
performance evaluation tools in general warehouse competency and evaluate the performance of general
warehouse professionals, logistics career group. Research methodology for this research and development
used qualitative approach through a case study and experimental research. Experiment group was 10 general
warehouse professionals at 3 level of competency selected by purposive sampling. The instruments applied
for data collection were applied knowledge examination, practical assessment, in-depth interview and
observation.

Results of the development of professional competencies in general warehouse suggest that
professional functions in general warehouse composite of two items, including warehouse management
and value added management. The units of competency in the warehouse show that there are 11 units
and 49 sub-units. Developmental instruments used to evaluate the professional competence and professional
qualifications in general warehouse: including of applied knowledge examination, practical assessment, in-
depth interview and observation are appropriate at a high level. The result show the IOC (IOC: Item Objective
Congruence) average of 1.00, which is consistent with the criteria established above 0.5 to indicate the
assessment qualification of developmental instruments. The evaluation of professionals in general warehouse
results that a total of 1 out of 10 persons who were assessed individually did not pass the criteria of
instrument. Considering who were not qualified to pass. The obtained item of carrying the goods into storage
was lower than the 65 percent and the knowledge and practical scores were quite low.

Keywords : The development of professional competencies, General warehouse, Logistics
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C. David, 1973) Usgnausie 5 @ fe

2.3.1 sinwg (Skill) Wuanuanuisalunis
Ut sheenusaiuandsla uagsrene Tnsam
aunsadiavsanludenisanBessuy (Analytical
Thinking) MagdosAnienulumadunade 1wy
inwrlunsenlany Feasdoadoulilansinduy
Womemududunsiaenn ivhanefiuindudu
Hudu

232 M3 (Knowledge) (Hudoyaiioglu
fyanatsdndusenihifsuiavey wu mwmma
AT ndudesdnszuiunisasdyd AADAIUIILILY

YusoUn® 1Judu

o

233 guildy (Trait) 1ugaidnuaziisnes
wanseaniieldmneureaniunsainiley Wy sy
YITNUIMIUNTIU FzrauUAUTIAG Anda vl
TuNS%9U UWAUITIIUIEADY Y ARTILASOUADY
Suidlonnanuiienevaussiotyvn viesniunisel
YDA AL

2.3.4 wuIAnvaenu (Self-Concept) Hudunils
voeenily (Value) vifuaf (Attitude) wagninanuoe
WU (Self-Image) ?fwzmmsaﬁdmmquaﬂﬁu
fuanseenanls wu visauilddomdugiinguiase
wiunsaureuTrliuds fdnazuanseandamginisy
Ansn Dudu

235 usedu (Motive) 1udsfidoususglu
awARvSemLfesM Az dusumnveIsLanson
WU veAugeunIuennT inszdaninduanuime
Tumansafudny viepuduaudesy asveuriy
w9 @unege) Wudu

nanlagagy Competency Aig AINEINNTA
visednunm viieaussaus TadufiitmussieaziBen
YeangAnssunsuantoen tun1sneumnIni1i
atndlstaeyiliauiildSuneumneUssaunadisa
(How) 1nnnd1 Msmeurauieglsdiudsiivmthan
AIANIIATDABINIT (What)

2.4 anuuagiinwzuaznsiaunlugunsgiu
273N (uz ndn1%, 2552)

2.4.1 ¥nwendn un n1sdeans nsAndiuin
waluladansauma msvhausufugBunsuidem
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wazn1sUTuUTINMsteuiuaznsU URuveInuLes
Huunuddlunistauneaduasinuslussdugedu
uaziilensiBeusnasedin

2.4.2 Finwgilugiuwaranuiitugiu Seunedu
fianuudasvrefuuazundysannmsviedszens
dhiuduaussourlutufuisiuduanEusuesnusi
wWiguiguaussaug (Benchmark)

2.4.3 Vnuzlanzuayaufians Jeszynd
Wriudumsufiiouaussauraniellganududou
yosutug Vinvzameansadanadiuldlusues
msUfoRa (Performance) Tuvasfinnudiane
orauansvidoliuandliifiuuasfisedugedausaim
Wilatily Bent ANu3ALEIaU (Underpinning
Knowledge) daiinnudn Wuidunnufifeatu nawi
NANMNT Uardon1g ﬁﬁaqﬁLaualﬁalﬁawgumﬁﬂﬁﬂ’ﬁ
nuify dunsureaiviefaideddduativayy
MU RnuliAnUseansnanteri nanuinaunn
anvdunaviulalurasUjiRnu

2.5 WUINNNVBINTIATIEHANTIOUL (VU
ndnns, 2552)

nsiasigvanssouslidmiuiinsigiau
lvngviomieaussauy Jog 2 wuamg dailug
HadnsineannienganssuUatenie (Terminal
Performance Objective; TPO) leluilouriu e

wumneit 1 Tfuenauawig/miae/muae
aussoug/ngenssudatevng eeniudunouyszana
7-15 Sumeu Tneideu Wutunoundn (Key Step) Fsaz
#iosfiiiionu (Work Content) filunseuasaunqunns
\dewdiviianu (Motion) si149 wéhvhnsmuvuliuula
Jefnsandneuduneusineg Ty vudes/muae
g08/a13I0ULE08/NANIIULDY D8RY 2 Mo
(aimsifu 9) lnsusiagmiedesazdosdnadwsine
wingdriunsUssliuwinislinseienuduiusves
uaztuneufuesdUsEnauicesns

wwamait 2 Wunisuwenanduvin ueadeafuiy
wavnedl 1 wingneenidumiegosnaundidauen
uiagmieeseenduiunau

2.6 INTFIUDIYNUALAMAIVITIN (YU
nanNs, 2552)

luni1sudferuerdn urnsgiue 1@
(Occupation Standards) fiunauifild¥aaanudu

1nsgIuegnasinsUf iRy vie tnasinay
(Performance Criteria; PC) UN#IABENIUATFIUATS
Uf) R (Performance Standards) i dusustlu
\B9ANAINYBIHAILLA LT D99 INIMTT LD TN
Foansfiustludeuiing Fuheuiuidfesed
aussougdatnidunsiafiussnoussrudunousig
usafuludusuliiluaussauzdos viembedes
(Element of Competence) Latmulgou T
Wumhe Soni mihegaussaug (Unit of Competence)
fiazlasunandivdnlunsagssdiuazdoaniunis
Usudluszdiuay 10 mheaussauslneyszana @udle
Wieufiunsiinausuwuuguaussaugsn1u Competency
Profile 983 DACUM qgfasrnausuuseua 20-30
Tasks wardiliifivameiionndosazauussaunisal
ananussiueTnssludnsie)

2.7 wafian1s3asziudadl (Functional
Analysis) (¥ug Ndn1s, 2552)

nMslasiniiduneialunsinsiudu
vowmihil TneEuduannsinsziausmnevdn
(Key Purpose) vasanunendniiszyslilngldivadians
srauanasvesFiunUssingy Mndulfinada
Jnszinnuemnevdnuengestduunuimman (Key
Roles) LAIILATIZAUNUIMASNUARZUNUINUENE DY
Gumthiingn (Key Functions) snnnthiivdnusiazmiidi
agiasngiuendesidu wilgaussaug (Units of
Competence) antuliasziiiiefnuaviiegey
aaviovesunuianansmingd MFendmiaegey
(Elements of Competence) aoly waziAsizi
TeazidnvrnsauTIauEeTINlusIRUsTNaU 4 aderan
oun 1) tnauein1sUfuReu (Performance Criteria)
2) vaulANIadan NUATIUILA (Range Statement)
3) ndnguiiFoanns (Evidence Requirement) Usenou
Aag nang1ua1un1sUjiRuasndngiuaiuaiug
4) wuInaNsUseLdiy (Assessment Guidance) N5
Jpszivthiivandlay wufuanin1sinsziniii
(Functional Map)
3. /NI

AI9elAlEIEN93TueRun I (Qualitative
Data) lne3giduluuAnwiianiznsal (Case Study
Research) uaglddayasiuiuiduidanaaes (Experi-
mental Research) f‘ﬁ'Uﬂa:m’]mmaﬁﬁ'mﬁaﬂ InaLdaen
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Fuil 1 mavanaussoure kA MUASERU
AaAAN InedTideuuudnuianiznsal (Case
Study Research)

TunsiuIaNTTaUL 0T NLATAINUATEAY
AaAAN TN lumsauadsdudmly nguindn
Tadafnd \Jun1sszaunudauiiuwuusienags (Focus
Group) Taglduuusnaanssaugiuussipumanuwuy
Uaneidn tieliifsanszaueuAniiulideyaseis
aisy mﬂﬁuﬁﬁﬁaiﬁﬁw%'aagaﬁiﬁmﬂmﬁzmummﬁm
Wiuandiesgifeuuuiiesgiienans edivun
ausInUEKAEIVUASEAUAMIANYITN Tuanenuads
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il 2 nsvasessrduaussauzendn T
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Waneand (Experimental Research)
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seuRnaiv N lumesundsdudiily ngsdvndn
ladafind IneTiaoniuuingas 31w 10 v
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FUTDUATNTIVADUANTIOUY DTN WA BIUATIFUA
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13 vty
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(Experimental Research) wiseanidu 2 nau
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119 NUNTVINIG F1U3U 3 Y
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NNANTNT 3 HansimuasERURANERYITW
Tumesnuadsdudily wui aandindn Tuedw
AdsAuAY SlseiunanaRndndiuou 7 sz Ty
wisenTweenidu 2 andn Ao eTwdeuaunddud
Wy INKUIMINUAGIFUA

4.3 wamsUssiiununwYBAsasiiaUszy
AUTIAULDTNUALANAIVITN

4.3.1 nansUsziluanuunyalveuaesile
N15Us2LiuansTauLeIINLALAMARYITN a1
Tadafind ansaruadsdudiily Tuniwsay wuin
faumnzaueglussduin X = 4.02) dlefansan
FeTENUIMNTIUNIHILAUVNINYNTIENS

4.32 #an15UTeLIUNAAINUEDAAR BITDY
wiesdlon1susuivlunimsiu AU weunsUsyiiu
ANTTOUE WU ARATINVDIAIATTAINADAAR DY
(I0C: Itern Objective Congruence) e Wwhifu 1.00
%ﬂﬁﬁhmmaamm”mqaﬂdmmsﬁﬁ'ﬁmum 0.5 NTBNT

4.33 nan13UTzLIUNAAINUADAAR BIVDY
FEMINAUTIOULEDY (EoC) NULUUNAADU d115U
NasNsUsTuaNssaugAUAIINS WUl dHAves
ArngiaNdenaany (I0C: Item Objective
Congruence) Wwaswiiu 1.00 FalAauaenndes
gjqniwmmsﬁﬁﬁwum 0.5

4.3.4 nan15UTELIUNAATNNEDAAR BIUDY
Whyaussauy (UoC) Aumtensussidiu dwsulenans
nsUsziiuaussausauURUR wudn SuavesAavil
ANdanAdes (I0C: Item Objective Congruence)
WasLinfy 1.00 %qﬁmmmaamﬂﬁmgqnhmméﬁ
fifmiun 0.5
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aussauE (UoO) fu shideililunisdunnnisufofnu
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Objective Congruence) Wwaewiiu 1.00 Jsdiday
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4.3.6 HAN1SUTLLIUNAAINUADAAR BIUDY
Wirpaussauy (UoC) fuidedldlunisdunivel
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Objective Congruence) WAy 1.00 eiAA
aamﬂé’mqm'j%ﬂmeﬁﬁﬁmuﬂ 0.5

4.4 Wan15UsELAUANTTOULVDIYAAINT
fufuRlumeaundedudialy

TunsineiesiloUssivaussouzerdwluley
UspiluanssaugfuiuoRenilundsdudimly sz
3 Tnefideidonldindesiousuiiiluseiu 3 Taongu
Fregafildlunmsneaes S1uau 10 AU
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Analysis) %Wiﬁlﬁauiiausm%wﬁgﬂﬁaqmwé’ﬂ
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Abstract

The purposes of this research were as follows: (1) to study social violence situations of the communities
and local government in Sakaeo province ; (2) to study model and mechanism the social violence prevention
and solution of the communities and local government in Sakaeo province. The research sample consisted
of local government organization administrators, community leaders, and community volunteers who
experienced to cope with social violence prevention and resolution in the commmunities and local government,
were 30 samples using purposive sampling. The employed research instruments were a structured interview
and focus group discussion. Content analysis was used to analysis data.

The results revealed that, in 3 areas of the communities and local government in Sakaeo province,
a slight problem of social violence situations was found. The discovered problems were drug abuse, premature
pregnancy, mistress, and conflict among relatives.

Family, community, local government, and partnership network were the elements in social violence
prevention and solution model of the communities and local government in Sakaeo province. Problem
solving approaches were community participation, harmony establishment, knowledge creation, and
coordinated working integration.

Keywords : Model, social violence, social violence prevention and solution
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Abstract

The purpose of this study was to examine the level of community strength of a model sufficiency
economy village,. Also, this study attempted to investigate factors contributing to community strength. The
samples were 392 people. Using multi-stage random sampling. By grouping areas number of samples, simple
random on the list were randomized using computer by specified amount. Instrument used to collected
data was questionnaire 392 series and the questionnaires with reliability of 0.914 The statistical tests employed
to analyze collected data included, standard deviation, multiple regression with stepwise method. Result
showed the strength of the community was found a very high level. (X= 4.03, SD = 0.69), the subjects rated
factor relation to community leaders affecting the community strength with highest means score, Factors
relating to local wisdom and community culture, process for community management, support from both
public and private sectors, respectively. In addition, was shown factors relation to the support from public
and private sectors (Beta=0.338**), process for community management (Beta=0.184**), public participation
(Beta=0.177**), natural resources and environment (Beta=0.140**) contributed statistically and positively to
the community strength at significant level of .01. Specifically, factor relating to the support from public
and private sectors was accounted for the community strength the highest level. These four factors were
predictive the community strength at 50.80 % (R® = .508). Finally, factors relation to leaders, local wisdom

and community culture had no effect the strength of the communities.

Keywords : Strength, sufficiency economy village, village models for sufficiency economy
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Factors contributing to the success of the Saving Group for Production,
Hang Soong Subdistrict, Nong Yai District, Chonburi Province
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Abstract

This research aimed to study the level of success of Hang Soong Saving Group for Production,
Nong Yai District, Chonburi Province and to identify the factors contributing to the success. The sample group
consisted of 356 members of the Saving Group and the questionnaires with reliability of 0.922 were used
to collect the data. The statistics used for data analysis were percent, mean, standard deviation, and stepwise
multiple regression analysis.

The study revealed the success of Hang Soong Saving Group for Production at the highest level
(X =3.32,S.D. = 0.44). The factors with positive influence on the success were those on involvement, external
support, the Group management, and the Group committee, with statistical significance at .01. The factor
contributing to the success at the highest level was that on involvement (Beta = 0.397**), followed by
external support (Beta = 0.204**), the Group management (Beta = 0.177**), and the Group committee (Beta
= 0.126*) respectively. The predictability was found to be 65.30% (R* = 0.653)
stepwise multiple regression analysis.

Keywords : Success, The Saving Group for Production, Chonburi
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Abstract

This study of the implementation of the safety, occupational health and environment policy by
Kanemitsu Pulley Co., Ltd., Eastern Seaboard Industrial Estate, Rayong Province attempts to study safety,
occupational health and environment policy by policies/ strategies related to safety to performance as well
as to study the relationships among factors contributing to policies/ strategies. The population in this study
were employees in Kanemitsu Pulley Co., Ltd. and the instruments to collect the data were questionnaire,
in-depth interview of executives and occupational safety and environment committee.

The findings on the study of the implementation of safety, occupational health and environment
policy by Kanemitsu Pulley Co., Ltd. reveal that the overall of the clarity of the policy’s objectives to the
performance according to the safety, occupational health and environment policy of Kanemitsu Pulley Co.,
Ltd. was at low level. The overall of the implementation of safety, occupational health and environment
policy/ strategy by Kanemitsu Pulley Co., Ltd. reached high level and the overall of the success in achieving
the objectives of the implement was at the high level as well since the performance for employees according
to the policy covered five strategies.

The study on the factors contributing to policies/ strategies related to the implementation of safety,
occupational health and environment policy by Kanemitsu Pulley Co., Ltd. show that the clarity of the
policy positively correlated to the implementation and attainment of the objectives of safety, occupational

health and environment policy

Keywords : Policy, Strategies, Occupational Safety, Health and Work Environment
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Transnational Crime and Its Socio-Economic Effects
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Abstract

The first research objective of this study is to examine the characteristics, types and forms of
trans-national crime in Phatthaya. The second is to examine the context of trans-national crime in Phatthaya,
and the third is to reveal the social and economic impacts of trans-national crime on the city from two
target groups, namely, the general populace and government officials. The study uses mixed methodology,
with quantitative techniques including accidental sampling to determine the sample population, while
qualitative methodology includes content analysis and in-depth interviews to both analyse and synthesise
relevant information.

The study found that generally, and for the various types and characteristics of trans-national crime
reported, both the general populace and government officials agreed that it was mostly the fault of both
Thai nationals and foreigners working together within an environment conducive to trans-national criminal
activity. It was also found that Russians and Pakistanis constituted the nationalities most involved in trans-
national crime, with the main characteristic of trans-national crime being drug smuggling, especially of “ice”
from Myanmar, “E” (ecstasy) from Europe (mainly the Netherlands) as well as cocaine from South American
countries. The second group of trans-national crime was human trafficking of both Thai and foreign women
for the sex-trade with the main group being the import of prostitution services from Russia and Uzbekistan
with the Russian mafia controlling the relevant entertainment businesses. This type also included trade in
boys. The third type was money laundering in the form of real estate, the entertainment industry and illegal
activities such as football game gambling etc. In summary, the major groups involved in trans-national crime
in Phatthaya are Russians involved in the entertainment industry, tourism and prostitution; Scandinavians
involved in the entertainment industry, import and export activities and drug-trafficking; the Chinese involved
with tourism, restaurants, document forgery and gang activity, and; Indians involved with business fronting,
passport and credit card forgery, as well as stealing from hotels and businesses. Socio-economic impacts
on Phatthaya city were also revealed. Economic impacts included the higher asset base or funds-raising
capacity of foreign business owners who sometimes sold only to the same nationality as themselves, leading
to lost business opportunities for Thai businesses. The public sector - both national and local - also loses
out by having to provide public amenities and other services while not receiving any taxation or other
benefits in return since the illegally-operated businesses are not taxed. In terms of changing traditional social
values, Thai youth are noted to be more involved both in drug use and stealing, with young women seeing
prostitution and normalized and a legitimate form of income, entertainment and procuring a foreign husband.
In addition, traditional Thai festivals such as Songkran (Thai New Year) and Loi Krathong (the Festival of
Floating Light) have become mere entertainment and commercialized.

Keywords : Transnational Crime, Socio-Economic Effects, Pattaya Special Administrative District
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Abstract

The purposes of this research were 1) the importance of accounting professional ethics and
performance of bookkeeper in Lampang Province and 2) the relation of accounting professional ethics toward
performance of bookkeeper in Lampang Province. The study is using data collected from questionnaires to
165 bookkeeper in Lampang Province. Data were analyzed using descriptive statistics as percentages,
frequencies and Multiple regression analysis by Enter.

The results showed that bookkeeper in Lampang Province had the importance of accounting
professional ethics in confidential and performance in cost and the relation of accounting professional ethics
toward performance of bookkeeper in Lampang Province follow by 1) transparency, independence, equity
and honesty 2) regarding knowledge and capability, work performance standard 3) responsibility toward
customer 4) confidentiality; had positive effects on the work efficiency at significant level of .05. Except
responsibility toward colleagues and general ethics and responsibility towards shareholders, partners,

individuals or juristic persons working for them hadn’t relationship toward Performance.

Keywords : Accounting Professional Ethics, Performance, Bookkeeper
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Abstract

The purpose of this study was twofold. First, it aimed at examining happiness at work among registered
nurses working for Nakhon Nayok Hospital. Also, this study attempted to determine factors affecting the
happiness at work of these nurses. The three levels of factor in this study included personal, family, and
organizational factors. For personal factors, these included age, average monthly income and field of work,
Concerning a family factor, it focused on the relationship in family. For organizational factors, they comprised
policy and administration, the work itself, interpersonal relation, advancement, recognition, working condition,
and salary and compensation. The samples participating in this study were 170 registered nurses who worked
for Nakhon Nayok Hospital. The research instrument was a questionnaire. To analyze the collected data,
the descriptive statistics, including frequency, percentage, means, and standard deviation was administered.
Also, the Multiple Regression Analysis was used.

The results of the study revealed that the level of factors affecting the happiness at work among
the subjects was found at a high level. When considering each aspect of happiness at work, the one in
relation to the satisfaction in life was rated the highest, followed by the ones relating to job satisfaction,
positive emotion, and negative emotion, respectively. While the aspects of job satisfaction and positive
emotion were rated at a high level, the one in relation to negative emotion was rated at a moderate level.

In addition, it was found that personal, family, and organizational factors were accounted for the
level of happiness at work at 63.40%. (R* = 0.634) Specifically, the independent variables in relation to
personal, family, and organizational factors had an influence on the level of happiness at work among these

registered nurses at a significant level of .05.

Keywords : Happiness at work, registered nurses
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Development of Effectiveness Management on Eco- city
of Subdistrict Municipalities at Chanthaburi Province.
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Abstract

Firstly, to study management on Eco-city of Subdistrict Municipalities at Chanthaburi Province.
Secondly, to analyze the causal confirmatory factors that affecting the effectiveness management on Eco-
city of Subdistrict Municipalities at Chanthaburi Province. Thirdly, to study causal relationships with the
structural equation model the effectiveness management on Eco-city of Subdistrict Municipalities at
Chanthaburi Province. Fourthly, to develop and present appropriately effective approaches the effectiveness
management on Eco-city to local government at Chanthaburi Province. A Quantitative method were obtained
from questionnaires from administrators, council member and officers of Subdistrict Municipalities and
population in Subdistrict Municipalities area, given by 1,300 peoples sample and multi-stage random sampling.
The statistics used were; percentage, mean,(x) standard deviation, one —sample t- test, confirmatory factor
analysis, and path analysis via LISREL Version 8.80 with basic model. A Qualitative method were obtained
from Semi structure interview with key informants from administrator’s local government, mayor of Subdistrict
Municipalities, coommunity network, academic, NGO, local wisdom and community representations, analysis
data by analytic induction or descriptive analysis in the content-oriented model. It was found from the study
that: 1) The Management on Eco - city of Subdistrict Municipality at Chanthaburi Province at the high and
significance at the .05 level, namely Leadership, Process Management, New Public Management, Public
Participation and Eco-city Effectiveness; 2) Confirmatory factors of the model that affecting the effectiveness
management on Eco-city of Subdistrict Municipalities at Chanthaburi Province had factor loading that were
more than 0.40., and 3) Process Management is moderate (DE = 0.76). Moreover, all factors could predict
of effectiveness management on Eco- city of Subdistrict Municipalities at Chanthaburi Province at 69 percent
present with the .05 level of significance; 4) six appropriate were development of effectiveness management
on Eco-city to local government at Chanthaburi Province.

Keywords : Eco-city, Effectiveness, Subdistrict Municipality, Chanthaburi Province
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Abstract

The purpose of this study was to investigate problems of Water Safety Plan (WSP) and to analyze
appropriate solution’s guidelines during drought circumstances conducted by Provincial Waterworks Authority,
Chon Buri branch (special class). The qualification research collected the data by interviewing 12 key
informants holding positions of administrators and practitioners in Provincial Waterworks Authority, Chon
Buri branch (special class). The instrument of this study was a semi-structured interview form. Triangulation
technique and content analysis technique were used to analyze the collected data.

The results of this study revealed that a drought condition facing Chon Buri province during the
months of June-July resulted in the inadequacy of raw water; the quality of water was deteriorated and the
adjustment of chemical substances became more difficult. There were 5 problems pertaining to the Water
Safety Plan. 1) The team was inefficient. 2) The systems for water supply production and distribution were
old; working staff lacked of knowledge, outdated manuals and there was no improvement of water supply
production’s plans. 3) It took a long time for data checking and there were more complaints about weak
water flow. 4) Furthermore, both of the officers in charge had never rehearsed work process following the
crisis response plan, but also there was an inadequacy of allocated work resources. 5) Finally, it was shown
that many plans could not response to immediate crises.

Regarding the solving guidelines, 1) more than one working team should be made available. 2) Better
understanding of WSP and improvement of water supply production based on increased water users should
be provided. There should do meetings, risk evaluation, preparing a friendly-user recording form. Staff,
together with supervisors should collaboratively wrote working manuals and set effective work schedules.
3) Office equipment and materials should be made available to increase work efficiency; there should also
adjust more suitable water distribution’s schedule. 4) An alternative plan should be made available to
provide immediate solutions toward an emergency situations with crisis response plans and projecting for
more manpower and budget supports. 5) Finally, there should be a review and evaluation of WSP plans on
a quarterly basis; and paying an attention on a long term prevention of drought by using a systematic network

for water supply production.

Keywords : Problems and solution, Water Safety Plan, provincial waterworks authority, drought conditions
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