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Abstract

The objective of this paper was to explore how SDL helps MBA students increase their English learning
motivation. Qualitative data were collected by students’ reflections and semi-structured interview and
analyzed by content analysis. The findings revealed that motivation is developed by attitudes toward SDL,
effort as a cause of learning success, the role of teacher and feedback giving. The paper, therefore, discussed
the role of positive attitudes toward English learning, effort that leads to learning success and possible

uln

causes of learning effort, perception of “I” as a key agent in the learning processes, and the significant role

of teacher.

Keywords : English learning, learner motivation, MBA students, out-of-class learning, self-directed learning
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1. Introduction

Self-directed learning (SDL) is the learning
process that puts great emphasis on the active role
of learners. As Guglielmino (1977) points out, in the
SDL approach, individual learners initiate their own
learning, having independence and persistence in
learning. They accept learning responsibility and are
willing to solve learning problems. They are able
to employ basic study skills, have time management
skill, and set a plan for learning and complete work.
They are goal-oriented and enjoy learning. Knowles
(1975) adds that the SDL learners may or may not
receive help from other people in regard to their
learning. It is clearly seen that acquiring SDL skills
is one of the major educational purposes, which
will develop a lifelong learner, and educators have
to assist learners to develop attitudes that learning
is a lifelong process (Knowles, 1976, cited in Williams
& Burden, 1997).

There is a relationship between SDL and
learning motivation. According to Knowles (1975),
in the SDL process learners are developed for
intrinsic self-motivation, that is, self-esteem, desire
for success, and curiosity. In second or foreign
language learning, learning motivation is one of the
many key factors that enhance and influence
success of learning. Motivation is a basic stimulus
for initiation of learning the language and is a driving
force for learning persistence. Learners without
motivation, although having high ability, cannot
succeed in their language learning (Dornyei, 1998).
In terms of research, interest should not only lie on
knowing whether a particular learning approach can
help increase learning motivation, but also knowing
how learning motivation is increased by such
learning approach contributes greatly to foreign
language pedagosgical implications and applications,
and this leads to the research objective of this

paper.

2. Objective of the Study
To explore how SDL helps MBA students
increase their English learning motivation

3. Research Question
How does SDL help MBA students increase

their English learning motivation?

4. Review of Related Literature

4.1 Self-Directed Learning (SDL)

Knowles (1975: 18) defines SDL as: “In its
broadest meaning, ‘self-directed learning’ describes
a process by which individuals take the initiative,
with or without the assistance of others, in
diagnosing their learning needs, formulating learning
goals, identifying human and material resources for
learning, choosing and implementing appropriate
learning strategies, and evaluating learning
outcomes”.

Gibbons (2002: 2) states that “SDL is any
increase in knowledge, skill, accomplishment, or
personal development that an individual selects
and brings about by his or her own efforts using any
method in any circumstances at any time”.

Brockett and Hiemstra (1991: 9) propose a
framework for understanding self-direction in adult
learning, called the PRO or Personal Responsibility
Orientation model. In this model, Personal
Responsibility is a central concept. Individual
learners assume ownership for their own thoughts
and actions. “Within the context of learning, it is
the ability and/or willingness of individuals to take
control of their own learning that determines their
potential for self-direction”. The PRO model consists
of two dimensions that are distinct but related. The
first one is the Process Orientation of SDL; a process
of learning that requires learners to take primary
responsibility for planning, implementing, and
evaluating the learning process. Learners employ
their personal responsibility to search for learning
resources. The second dimension is the Learner

Self-Direction, which puts an emphasis on a desire



or preference of the learners to assume learning
responsibility. This dimension deals with personality
characteristics of a learner. SDL, external factors,
and Learner Self-direction, internal factors, are
linked since each dimension emphasizes the
importance of learners taking personal responsibility
for their thoughts and actions, and this connection
facilitates understanding of the success of Self-
Direction in Learning.

The PRO Model also recognizes a Social
Context. Learning must take place in a social context
that allows individual learners to exercise their
freedom to learn.

SDL is seen to respond to the characteristics
of adult learners who have an independent self-
concept. Next, they are able to direct their own
learning, and their accumulated life experiences are
rich learning resources. Then, adult learners have
needs for learning that is intimately related to
changing social roles; they do not avoid problems
and have a desire to apply knowledge. Last, they
have intrinsic motivation to learn. These five
characteristics assumptions were proposed by
Merriam (2001) to support andragogy.

4.2 Learning Motivation

According to Démyei (2001), motivation
concerns the direction and magnitude of human
behaviors that is the choice or why people decide
to do something, the persistence with it or how long
they are willing to maintain it, and the effort
extended on it, or how hard they are going to pursue
it. Dickinson (1995) asserts that active and
independent involvement of learners in their own
learning, which is learner autonomy, increases
motivation to learn and therefore increases learning
effectiveness. Motivation to learn and learning
effectiveness can be increased in learners who take
responsibility for their own learning, who understand
and accept that their learning success is a result of
their effort.
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Motivation can be divided into two categories
- intrinsic and extrinsic. Intrinsic motivation concerns
doing activity for its own sake, not due to external
pressure or reward for doing that task (Dickinson,
1995). In language learning, learners who learn for
their own self-perceived needs and goals are
intrinsically motivated (Brown, 2000), and those who
wish to integrate themselves into the culture of the
target language community reflect their intrinsic or
integrative motivation (Harmer, 1992). On the
contrary, extrinsic motivation refers to learners who
may carry out a task for rewards such as money,
prizes, grades, or positive feedback, not because of
their own interest of learning tasks (Brown, 2000
Dickinson, 1995).

Likewise, Deci and Ryan (1985, cited in
Dickinson, 1995) claim that more effective learning
results from intrinsic motivation that is enhanced
by having learners have a measure of self-
determination and a locus of control. In regard to
the motivation theory, the more effective learning
is successfully promoted both through learners with
intrinsic motivation and leamers performing their
learning in autonomy supporting and informational
conditions, which leads to intrinsic motivation
because learners have self-determination. To
elaborate, learners operate their learning in
informational structures and experience information
events rather than in controlling structures and
events. In the informational structures, feedback is
perceived as useful information for further decision
making and for autonomy execution; rather than as
threatening their self-determination. By contrast, in
the controlling structures, learners perceive tests
and grades as controlling and do not have a locus
of control; rather it rests with the teacher and
reduces their self-determination. The distinction
between the informational and controlling
structures leads to the development of attribution
theory.
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The attribution theory is advanced by Weiner
(1986) who characterizes four dominant causes in
achievement-related context, i.e. ability, effort, task
difficulty, and luck. These four causes are classified
into two dimensions, i.e. internal or external to the
learners (i.e. they may succeed or fail because of
factors that they believe have their origin within
them or because of factors that originate in their
environment), and stable or unstable causes of
success or failure (i.e. if the cause is stable, the
outcome tends to be the same if the same behavior
is performed on another occasion. If unstable, the
outcome is likely to be different on another
occasion).

The two dimensions are as follows. Ability is
a relative internal and stable factor over which the
learner does not exercise much direct control. Task
difficulty is an external and stable factor that is
largely beyond the learer’s control. Effort is an
internal and unstable factor over which the learner
can exercise a great deal of control. Luck is an
external and unstable factor over which the learner

exercises very little control.

5. Research Methodology

5.1 Subject

29 MBA students at Dhurakij Pundit University
(DPU) were the subject. Among them, 26 were Thai,
and 3 were Chinese with Thai literacy. Females were
triple male students, and they had mixed English
proficiency. Their ages ranged from 23 to 42 years.

5.2 The Setting of the Study

The study took place at DPU located in
Bangkok, Thailand which provides an MBA (Master
of Business Administration) program with two majors,
that is, Business Administration and ASEAN Business.
The curriculum requires students who do not pass
the standardized tests or the in-house test at the
level required by the program to take a foundation
English for academic purposes course which focuses
on English reading comprehension skills. The

3-credit course, based on a satisfactory/ unsatisfactory

basis, aims to improve reading and writing skills of
the students. The first half of the course trains
students on reading strategies and techniques. Prior
to these lessons, English sentence structures are
reviewed. After a development of English reading
ability, writing skills are then focused during the
second half of the course.

The class was run in the summer semester
for 8 consecutive weeks on weekend from 13.00-
16.00 from June to July, 2014.

5.3 Research Design and Procedure

This study is part of the research project
taking a form of an embedded mixed methods
design with a variant of the embedded experimental
model. As for the primary purpose, the research
project aimed at investigating the effect of SDL on
learner autonomy using One-Group Pretest-Posttest
Design (O1 X O2) under a pre-experimental research
design (Creswell, 2007). A 5-point Likert Scale learner
autonomy questionnaire (Swatevacharkul, 2006)
was employed for data collection on learner
autonomy, and motivation is one of the autonomy
components of the questionnaire. A secondary
purpose was to gather qualitative interview data
that would explore how SDL helps the subject
students develop learner autonomy. The findings
were reported in Swatevacharkul (2016).

For this paper, a focus is on learning
motivation findings from the above mentioned
questionnaire which revealed a very highly
significant difference after the SDL treatment at a
level of 0.00. The findings led to a further qualitative
exploration of how SDL contributes to such a highly
significant increase in English learning motivation.

5.4 Instruments

For this paper, qualitative data on students’
motivation were collected by students’ written
reflection and a semi-structured interview.

5.4.1 Students’ Reflection

The Summary and Evaluation Sheet of SDL
consisting of 5 open-ended questions for 29 subject



students to provide written answers in Thai at the
end of the course was treated as the students’
reflection on their DSL. The relevant questions for
this paper were:

1. How do you feel about your self-directed
learning outside class? (To explore general
perceptions or attitudes toward SDL.)

2. Is a portfolio (See more detail in the next
section) beneficial in terms of your SDL outside class?
Why and How? (To explore what opportunities
SDL offers for learner control and how the
implementation of this practice enables students
to take advantage of these opportunities.)

5.4.2 Semi-Structured Interview Schedule

A semi-structured interview was conducted
with 5 Thai students: 3 female and 2 male students.
They were purposively selected based on their high
motivation score obtained from the questionnaire
so as to gain insight information on how motivation
was increased. Some questions were:

1. What does learning a foreign language
(English) mean to you? Who or what involve in the
learning process? (To explore conceptions of
language learning and leaming processes.)

2. What do you think about how you should
learn in order to be successful in language learning?
(To explore an attribution to learning success.)

3. Do you think you have done well or are
successful in learning English? Why? (To explore a
conception of self.)

4. What helps build your motivation to learn
English? (To explore a development of learning
motivation from learning experiences.)

5. Before and after this course, how did you
feel with English learning? (To explore conceptions

of learning situation.)

6. Data Collection Procedure

Week 1: Students received learner training;
a preparation program for students to perform SDL
outside of class. Students were prepared

psychologically and methodologically. The
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psychological preparation introduced the concept
of learner autonomy and SDL with a major objective
to develop positive attitudes toward learner
autonomy fostered by SDL. Positive attitudes,
willingness, self-confidence, and motivation to learn
autonomously outside of a classroom must be
appreciated by the students since the outset of
the course. The methodological preparation
explicitly taught reading strategies inclusive of
cognitive and metacognitive strategies. The
psychological preparation was carried out in the
first session. However, the reading strategy training
had been continued for 4 consecutive weeks
from weeks 1 to 4. Note that students completed
the questionnaire after the learner training during
week 1.

Weeks 1-7: Each student performed SDL
outside a classroom for 7 consecutive weeks. Each
week they decided on what to read, and selected
a reading material of their own interest. They had
freedom to choose a type, a level of difficulty, and
a length of a reading text as SDL was carried out
under their own direction (Benson, 2011). Then, they
did reading and completed a Record of Work and
rated on a 3-scale Reading Strategy Checklist. In
class on every Saturday, they submitted the SDL
task which comprised a Record of Work, Reading
Strategy Checklist, and a reading material in a
portfolio. They received their portfolio back and a
feedback from a teacher/researcher next Saturday.
In week 8, they submitted the portfolio having all
of the 7 pieces of SDL tasks. A score of 20% was
allotted for the SDL project. Each week the teacher
provided written feedback regarding any aspects of
the student’s SDL on a space for Feedback of a
Record of Work. In class, the teacher personally
talked informally to each student on his or her SDL.
Verbal advice on any aspects of their SDL was
provided if needed.

Week 8: The students completed the

questionnaire and were requested to express their
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opinions on a Learning Summary and Evaluation
Sheet. They wrote their opinions in Thai.

7. Data Analysis and Results

Thematic content analysis was performed
to categorize the data obtained from students’
written reflections, and a percentage was calculated
to quantify the qualitative data.

Table 1 Positive Attitude toward SDL

7.1 Positive Attitudes toward SDL

It was found from the written reflections that
29 subject students (100%) held positive attitudes
toward SDL as per the categorized answers shown
in Table 1.

Responses Frequency %
Determination to improve learning 15 25.00
Freedom, innovative learning 9 15.00
Knowledge seeking 8 13.33
Responsibility 7 11.67
Enjoyment to learn, not boring 7 11.67
Application of knowledge 6 10.00
No pressure and anxiety 4 6.67
Increase of curiosity to learn 3 5.00
Like of feedback 1 1.66

The reflection of this male student clearly
showed that SDL changed his attitudes towards
SDL. Freedom to learn appears to create willingness
to learn which, in turn, results in learning improving.

“At first, | thought it’s (SDL) not necessary.
But, it turns out that SDL is very helpful. It’s
something new, and | enjoyed reading what | want
to read. It helps improve my English reading ability”.

7.2 Benefits of the Portfolio

Likewise, 29 students (100%) reported that
learning portfolio was beneficial in terms of checking
learning progress. Some of the written excerpts are
taken from their written reflections.

“A Record of Work helps planning, goal
setting, and monitoring whether | can achieve my
goal”. (Female student 1)

“Everything must be collected in a portfolio

in order to monitor learning. We have been able to

check our learning progress since the first week of
performing SDL”. (Female student 2)

“Portfolio which contained a record of work,
learning strategy checklist, and reading material was
beneficial. The feedback and suggestions | received
from the teacher each week are useful for my
reading and writing of sentences of further weeks.
This made me to pay attention to the details of the
teacher’s comments”. (Female student 3)

7.3 Conceptions of Language Learning
and Learning Processes

The five interview respondents agreed that
learning English is for a communication purpose
both at work and with other people. English is
currently playing a more important role due to the
ASEAN Economic Community (AEC). The followings

are some excerpts.



“For communication with other people, and
at work too”. (Female student 1)

“English is a global language used for
communication. At present, communication is very
important, and most people use English”. (Female
student 3)

Four students mentioned that students are
the most important in the language learning process.
As these interview excerpts revealed,

“At the end, everything depends on us
(student). We must pay attention on it (learning). If
a teacher provides knowledge to you, but you are
not attentive, you’ll forget everything as time passes
by. Also, | think we can study by ourselves”. (Female
student 1)

“It’s us as the first priority. We have to be
interested in and attentive to the learning. Give time
and determined to learn”. (Female student 2)

7.4 Attribution to Learning Success

In response to the question on causes of
learning success, three mentioned “effort”.

“We must concentrate, and practice
regularly. We may write incorrectly, but we can learn
from our mistakes”. (Female student 1)

“I’'m not good at English, really. But | know
| have to try because English is used at my
workplace. Like when my boss asks me to book
flight tickets, | don’t understand it. It’s a pressure,
and that’s why | have to try and improve my
English”. (Female student 2)

“English is difficult, but | have to put effort
since I’'m not good at English. I ask myself whether
I’'ve been trying hard enough”. (Female student 3)
One student mentioned learning both in and out-
of-class and use English.

“It’s necessary to learn both inside and
outside of a classroom, and use English in daily life.
Previously, | used English with my foreign friends
and did activities in a foreign country, and | practiced

and exchanged knowledge”. (Male student 2)
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7.5 Conception of Self

Five students said their English was slightly
improving. One reason was that they still could not
speak English fluently.

“Not good enough because | can’t speak
fluently. Mostly, | listen; listen to my foreign boss
at the hotel. | read and email in English”. (Female
student 1)

“Just fairly improved. | can communicate at
a very basic level. Other subjects facilitate English
learning, such as vocabulary”. (Male student 2)

It is clearly seen that students link English
learning success to an oral communication ability.

7.6 Development of Learning Motivation
from Learning Experiences

It was found that a teacher is an important
person helping increase students’ motivation to
learn English.

“The first time of doing SDL, week 1, it’s so
stressful for me because | don’t know English much.
My English is so poor. But the teacher understands
me and gives feedback to me that | should try
harder. This really released my tension, and | have
really tried to learn. And | felt better. | felt that
English isn’t difficult if | try”. (Female student 2)

Likewise, another student reported that the
teacher helps develop her motivation to learn
English.

“Teacher! | didn’t do well on the mid-term
exam, and | thought about withdrawing the course.
Also, | had too much work to do at the office. | felt
so worried. But the teacher wrote to me giving me
an encouragement. | then decided to fight. | were
more attentive without knowing the result, whether
I would pass the course. From the teacher’s
encouragement, it looked like | would be able to
do it”. (Female student 3)

Other significant people who help increase
learning motivation are classmates but in a sense

of competition.
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“People around me. If | meet friends who
are good at English or can do well in English, I will
think that why | can’t do it like my friends. We are
human, but why we are different. So | think, one
day | must be able to do it, like them. But | know |
must give time for English more both in and out-of-
class. Review more, study from other learning
media”. (Male student 1)

7.7 Conceptions of Learning Situation

After the course, the five interviewees agreed
their English improved and felt positively with
English.

“English wasn’t that hard as | thought. Just
apply what you learn. To write a sentence, you just
apply your srammatical knowledge and use proper
vocabularies. To conclude, English isn’t difficult if
we seriously want to learn it”. (Male student 2)

“I feel I can do it. SDL is helpful, but in the
beginning it’s very slow to learn by myself. | had to
consult a dictionary for many unknown words, but
later on it took less time. | started to understand
more. | don’t translate every word. Reading strategy
checklist is also useful because | start to know them
a degree of use. | use a greater extent some

strategies”. (Female student 3)

8. Discussion

8.1 The Role of Positive Attitudes toward
English Learning

SDL is seen to play an important role on
developing positive attitudes toward English learning
of the subject students. It makes them “like” or
“want” to learn English. This is a clear sign of their
learning motivation. The findings on how the
subjects feel about SDL give clear explanations on
how SDL develops positive attitudes and shapes
their motivation to learn.

Their motivational attitudes start with
freedom to learn. Freedom in the SDL process
authorizes students to take control over content of
their interest, time, and pace of learning. More

importantly, it means students are free to think for

themselves and manage their learning to achieve
their learning goal. This is a very nature of adult
learners who are independent, self-reliant, and self-
directed toward goals (Cercone, 2008). Given
freedom, students increase their willingness to learn
to improve their English ability. However, willingness
to learn occurs on a condition that learners perceive
a task value. As the findings on the students’
perception of the learning portfolio which collected
all SDL documents displayed, all students viewed
that SDL is valuable and beneficial for their English
improvement. The learning task must provide
students with opportunities to practice (in this study
to read English texts). Regular practice will result in
a gradual sense of achievement, which is important
and gives rise to willingness to learn and maintain
their learning motivation.

Meanwhile, learning anxiety which is defined
as “worry and negative emotional reaction aroused
when learning or using a second language” by
Maclntyre (1999: 27, cited in Domyei & Ryan, 2015:
177)is lessen, and enjoyment from experiencing an
innovative learning that enables them to seek
knowledge of their own interest is risen. Possibility
to understand the reading materials is, consequently,
high. As the results showed, the English reading
comprehension ability of the subject students after
the SDL significantly improves. It can be interpreted
that, for out-of-class learning, there are positive
associations among a lack of anxiety, learning
enjoyment, and learning achievement.

The implication is that positive attitudes are
the first important factor for successful foreign
language learning. Without the desire to learn,
actions taken on the learning business are unlikely
to occur.

8.2 Effort Leading to Learning Success

Resulting from the motivational attitudes, it
appears that students put effort into their SDL. While
strugsling a great deal, they take greater responsibility
for their learning. They understand that to master



a language takes time and effort. This interview
excerpt clearly illustrates a high degree of the effort.

“I have to try so hard. There’re lots of details.
It (English) isn’t my native language. It’s like | had
to start from the beginning. It’s like a child learning
to speak his first language”. (Male student 1)

The evidence showed that at the end of the
course their effort satisfactorily results in learning
or reading improvement. This current study found
that subject students’ reading comprehension
ability significantly improved after SDL (p = 0.02).
The quantitative and qualitative findings, therefore,
corroborate each other, and suggest that anything
that students learn and understand by themselves
will last long and positively affect learning
achievement. This clearly signifies that learing does
occur and implies that ability to learn a foreign
language is not an innate ability or aptitude, but by
learning and determination to learn. A sense of
gradual success due to the effort boosts motivation
and, in turn, modifies or changes students’
perception that English is a difficult language to
learn. Difficulty of task is an external and stable
factor that is very much beyond a control of the
student (Weiner, 1986). It can be concluded that
SDL processes are effective in providing positive
learning experiences and, in turn, reshaping
students’ perception on a casual attribution to
learning success.

The next question emerges in regard to what
causes learning effort. A few students pointed out
that score contributed to their effort. Scores or
grades are classified as extrinsic-oriented motivation:
“reasons that are instrumental to some consequence
apart from inherent interest in the activity” (Noels,
2001: 46). Additionally, the evidence on the
students’ conception of the language reflects the
important role of English as a global language used
for communication. The role of English is even more
significant due to the AEC establishment. They
accepted that they need to use English at work, and
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this clearly links learning and use of the language
being learning. Motivation appears to occur from
within to put effort into improving their English
ability for real use at work. In contrast, intrinsic-
oriented motivation means “reasons for L2 learing
that are derived from one’s inherent pleasure and
interest in the activity; the activity is undertaken
because of the spontaneous satisfaction that is
associated with it” (Noels, 2001 : 45). In mainstream
education, evaluation, grade, or score is necessary,
but they should be exploited as an effective tool
to enhance students’ learning. Indeed, as the
evidence shows students put effort into their SDL
in order to improve their English learning since
learning and using English in real life is closely linked.
The implication lies on the fact that scores or grades
will mean less if language learning is linked to
authentic use in students’ daily life. Authentic use
of the language well creates learning motivation
from within, and it is the best in sustainably engaging
students in a learning process.

8.3 Perception of “I” as the Key Agent

SDL is seen to shape students’ perception
that they are the key agent in the learning process.
As supported by the interview evidence, although
many factors involve, subject students conceived
that they themselves are the most important in the
language learning process. The best teacher and
instructional media are meaningless, and they will
not succeed in learning English if they do not put
effort. Their perception seems to suggest that
transformative learning does occur. SDL possibly
contributes to a change in the student mindset, and
the way they learn the language.

This suggests that there is strong association
between a conception of language learning that “I”
is the key agent who has to perform learning and
an attribution of the language learning success to
“effort”. Effort is an internal and unstable factor
over which a learner can exercise a great deal of

control. The basic principle of attribution theory as
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applying to motivation is that a person’s own
perceptions or attributions for success or failure
determine the amount of effort the person will
expend on that activity in the future. Learning
success is, therefore, likely to give rise to greater
motivation only in learners who accept responsibility
for their own learning success by recognizing that
success arises from personal effort, rather than from
ability or chance (Weiner, 1986).

8.4 The Significant Role of Teacher

The empirical evidence showed that a
teacher plays a significant role in the SDL process
outside of a classroom to create a task value, in
turn, boost students’ intrinsic learning motivation.
First, the teacher is regarded as an affective or
emotional supporter. Emotional support is needed
particularly at the very beginning of the SDL and
particularly for weak students. This is because SDL
is an innovative learning approach as reported by
the subject students, so they were not familiar with
it, and had to struggle a great deal at the beginning.

Second, it emerges that the teacher helps
create a SDL task value with her various kinds of
feedback. Performing SDL outside of the classroom
does not mean learning in isolation, and students
should be aware of their mistakes in order to
improve themselves. Therefore, informative
feedback is necessary for the very beginning of the
SDL. Also, positive judgmental feedback is effective
to encourage students to put more effort. It is
important for adult learners to feel a sense of
improvement which, in turn, brings about more
self-confidence to learn.

Providing feedback, even in a written form,
also develop an interpersonal relationship between
a teacher and each student in this individualized
learning approach, which somehow reflects a social
dimension of motivation to learn. Learning is not in
isolation, but communication occurs from the
feedback. According to Ushioda (1996), positive
perception of students toward their language

learning, which is resulted from feedback as external
interactions helps a great deal in terms of emotion
and academics. Importantly, such positive feedback
must not control students’ learning behavior, but
direct their attention to learning causes factors. By
doing this, motivational damage is limited. The
implication lies on a commitment of a teacher to
provide feedback on a regular basis. As pointed out
by Dornyei (1998), learning motivation of the
learners is affected by the degree of enthusiasm
and commitment of the teacher.

Moreover, adult learners should perceive
that what they are doing is meaningful and
worthwhile in applying knowledge learned in a
classroom. The evidence showed the importance
of opportunities to apply classroom knowledge with
real world situations. As this empirical evidence
shows, “I can apply what | learn in class with my
learning out-of-class. | performed SDL by reading
articles or news about tourism and hotel industry
since it’s my work. | have to read these kinds of
news everyday”. This illustrates that there must be
relationships among learning task, work, and real
world. This, also, implies that there should be a link
between classroom lessons and SDL outside of a
classroom in order to academically prepare
students. In other words, out-of-class SDL should
be facilitated or supported by the classroom
instruction. In this case, learning and reading
strategies taught in class were applied for SDL
outside of a classroom. Supported by Nunan and
Lamb (1996), to make informed choices about what
to learn and how to learn requires knowledge and
skill, so teaching learning strategies are necessary.
This significantly shows the important role of the
teacher that influences students’ learning. As argued
by Dornyei and Kubanyiova’s (2014: 3, cited in
Dornyei & Ryan, 2015: 101), “... The two (the topics
of teacher and student) are inextricably linked
because the former is needed for the latter to

blossom™.



9. Recommendations

Research on the effects of SDL on other
language skills, namely listening, speaking, and
writing skill is suggested. Also, the effects of SDL
outside of a language classroom on a development
of learning motivation of primary, secondary, and
tertiary students are recommended to investigate
to compare the research findings and strengthen
the benefits of SDL on learning motivation
development. In addition, a study on the effects of
SDL on learning motivation employing a collaborative
learning approach in and/or out-of-class is
worthwhile to explore a pattern of motivational

thinking in a social interaction context.
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Abstract

The objectives were to develop and evaluate the efficiency of the participatory competency appraisal
system for supportive staff in the institutions under the Office of Vocational Education Committee, and to
develop and validate the efficiency of training package of the usage of participatory competency appraisal
system for supportive staff. The targets divided according to research process, consisted of experts, specialists,
directors and vice directors of institutions, head of departments, head of sections and supportive staffs in
the Resource Management Division. Data were analyzed by content analysis and descriptive statistics, such
as percentage, mean, standard deviation, I0C, and Cronbach’s Alpha Coefficient. The findings revealed that
the experts and specialists evaluated the system before using, at very high level. And the evaluation results
after using the system by users and evaluation recipients similarly met to the criteria at very high level which
follow to the research hypothesis. As for the training package of the usage of participatory competency
appraisal system for supportive staff consisted of 1) the manual for system usage and 2) the training package
of participatory creation and development of appraisal form. The findings revealed that the manual was
evaluated in appropriateness at very high level and the training package validated by CIPP Model of Daniel
L. Stufflebeam, was qualified and the efficiency value on the theoretical achievement was 96.22/96.94 %
and the practical achievement was 91.93% which was higher than the set criteria. The training packages

evaluation results showed that they met to the criteria and follow to the research hypothesis.

Keywords : training package, competency appraisal system, supportive staff, participation
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Abstracts

The purposes of this study are to study the influence of empowerment in affecting organizational
citizenship behavior : The mediating effect of organizational Commitment of the officials of the Secretariat
of the Senate. This research is quantitative research. The questionnaire was used to collect data. The sample
consisted of 144 officials of Parliament and then be processed using descriptive statistics to analyze the
frequency, percentages and Inferential statistics used Pearson’s Correlation and multiple regression analysis
to analyze the influence of variables. The study found that the Empowerment have positive influence on
Organizational Commitment. Organizational Commitment has a positive influence on the Organizational
Citizenship Behavior and Empowerment have positive influence on Organizational Citizenship Behavior.
Results from study show that the Organization Commitment as a full mediator on the relationship between
the Structural Empowerment and Organizational Citizenship Behavior. But Organization Commitment as a
partial mediator on the relationship between the Psychological Empowerment and Organizational Citizenship
Behavior.

Keywords : Structural Empowerment, Psychological Empowerment, Organization Commitment,
Organizational Citizenship Behavior
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UIms Jusegelalunisieu danugniuesdnis
feliiAinUsyAnanmasgnluaiu (Spence Laschinger
& Shamian, 1994)

3.2.2 @ukuIAnnN1TNa U U1 TUIUIT
ImIng (Psychological Empowerment : PE) 499
Spreitzer (1995 : 1442-1465) laiaupasAusznounis
LEBUES1INAISIUNUTRTaRIULWIAAYEY Thomas
and Velthouse (1990) 15 4 asfdsenou il

1. msfuimnaming (Meaning) A Mslvianuan
fuihmnevesay wasiWEUATR3AN awilvhey
HprudAny LazdlAunLIeRanULDY

2. Auamsalun1svineu (Competence)
fio MTfURTRTU I uosivinyzuazALENTD
Tunsvinulseauanudisa

3. nsanaulasmsnued (Self-Determination)
fie nsifuftRnuidaszlunsdndule An3Eu
aaassrald uagmusumsvhauildfusouming
PIUAULDY
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4. wansev (Impact) fe seuAiyARaaIINTD
fidvisnadenafiintu Tunuiadanagns nsusms
MsenNsUSURMY

3.3 LuIAAREITUATNNWLBIANS (Organi-
zation Commitment : OC)

INNITANYIAUATITINTINLONATITE T
vannvane e3seldenuuiAnannuyniiuesdnis
294 Allen waz Meyer (1990 : 17-18) undnwlnedl
N1shUIANURNRULANISLY 3 d1u fe Audala
Funsnsey wazduusIiagy dall

1. anuyniuiuInta (Affective Commitment)
\Wumu$Engniuiivesyraiifidessdnig fnnuidn
Dudwes uaeianddusuluesdinig uazliauiula
flagteimdessinsiailiesdmsussamngld

2. AuENRUA1UN13ALeY (Continuance
Commitment) #38AMUENNUIINNITAAAIUIU
(Calculative Commitment) vunefia aaEniuse
psfnsvesyAnaTiduIMnaUs lsmifigaudull vie
finmundsmouunuildfu didafeadseleviildsu
INNTANU

3. AUKENWUA1UUTININgIU (Normative
Commitment) mnefis mudndinluninil vie
fasssu anugnitudunihiiiyrainsazdes U
wihilluesdnis wagldnmeuniduusinguiiasses
URUR Wy awassnaing wazasvsnreasinis [udu

3.4 swAdeiiAeades

3.4.1 sAdefAedesiumsteugiunalum
wagnnAnssumaduandniifvesesdnis

Boudrias Wag Savoie (2009) Ainwmuil n1s
vavsunalunuddasaaduitmsiuansoonuay
aduayumshauluniing (in-role) wazmsyinuuen
willomsufiRnusmmihil (Extra-role) A

Chun-Fang Chiang UWag Tsung - Sheng Hsieh
(2012) Bslé@nwinansgnuresnissuinisaliuayy
DIANT LAZNITNBUSUAIUNURRAINET WuITade
Fnamardmamsuinsenginssunsduaundniialu
23AMs nmsAnwlutisnafiiiumldwansdsidiu
femunegrenlunisAnduninanisinuiuansds
Uadeiidmardenginssumaduandniifvesednig

3.4.2 ATUKNALEIANT wazngAnssunsdu
andnfifvesesdnis

Podsakoff, et al. (2000) wud1 weinssumslu
aundniifvesesdnmsiduanuynituvesyanaiiise
23AN15 FeADAARDILLIAAVDS Organ (1987)

Meyer et al. (1993) AnwAuyniiuesAnTg
wuidleyarafinnugnitusionsdnsaeiiaudius
wazdssarenginssumaituandnfifvesesdnisie

3.4.3 MIUDUTIUND UAZAVIUHNTUDIANTS

N15338983 Spence Laschinger et al. (2001)
laAnwnansznuYeIN1suaUsIula Aulingda
sAns aufdnfinelalusuvendmihiineua
LLazmmgﬂﬁuaaﬁmiquwﬁﬁum Kanter (1993)
WUIT A1TUBUOTIUNATIATIES19d R UGS AUe 19NN
ﬁ’ummg”ﬁﬂmmﬁﬂwahiumwuaaLﬁ“}'wwﬁﬂﬁwmma
warnsueUsAddAsEdidnsnatuanulingda
TWoIfnIIMINsUIms uenaniimuih Msueus e
lunuddlassadsdman1msaiuauEniueinig
wazdsnani1weuiuANlINGInISUSMTNUBIANS

@21 Spence Laschinger wag Finegan (2005)
Iy navean1sueusnsluuienuidesiuuay
AMULAITNADBIANISINBANYINGTUIAIIWIY 273 AU
WUINITUOUBIUNABIIATIESNY danalnenssiuaIm
WotuuazauAsnaensdns uananinun ns
NousIlunudmanonuianelaluny wazanu
wniuesn1T etaunsasaufunensallddetenay
50 InefiFntioddyneadiaf 0.05

Marayart Vacharakiat (2008) 7ilg@nwiAans
Funussyninanisteugunalunu anuianela uay
AMUKNITUBIANTT VINEUIINTN Y1 EUTuALaE
yMeuity Suhauegluansgeuini lnaiiudeyariu
nausthmneneIvIaIvRNgINETTUdALs Y IRWIE I
U 176 AU NANSANYINUAT NSHBUTIUIDIUNU
Welaseasne NsNeUs U UNUTERAINEY AN
flanela uazAulNTUBIANITVRINYIVIATYITN
¥NAUYUE wazwmowsiulinuduiusiunisuan
agnafitfuddnymnatinfisedu 0.05

9INNIANEIT84 Dee et al. (2003) laAnwIAIm
FuRusIEMIaNTHaUs W lUNLTRR gAY
HNueAns TulsaSeuasuszaudny wud nsuey
SUNDUNUTRA NI Tawn Nsimuvng
MsAnaulanIgAULDY LaTNANIENU JANUANNUSNIG
UINADAIIUENTLDIANTS



NUIIYVeY Kahaleh wag Gaither (2007) wu
ANENTLSTUMNIUINTENI NN IRBUE A TIUA
ININYINNULWIVDY Spreitzer (1995) AUANUENITL
BIANS

3.4.4 MUUSIUNRLUNY ANUKNTUDIANTT
waznnAnssumaiuaudniifveesdnig

Bogler uaz Somech (2004) l9@Anw1AIELILS
U8INITUBU WU UVDIAFABAIUKNNUDIANT
ANUNAUIY TN warwgAnssunsduaudndialy
15958 UsemABasiea wudl seAumMssuinisueu
g1ty suanuiTIilue dn Mudaiunmn
WAEAUNTTTUIANENLNTATBINU ANTOVINUIEAIY
NRUBIANTS wazANuynWuseewle Tuvaiziinns
wauguvlunuamumsedula sunsfuiaiig
A11901U0INY KATANUADIUAIN ANUITAVIIUNEY
wPnssumaiduadniifvedlsadeuld

nsansdsimsfadmaasussgna I 29
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Asim Mukhtar et al. (2012) lafinw1 nansgnu
989 HR Practices sionginssunmaifuaundniifves
aqﬁmmazﬁmmQﬂﬁuaqﬁmilﬂué‘hLLUiﬁ"uﬂmﬂu
NGOs veUseimeaUfan1u nelin1ssusidayan
AU NGOs Tutszinaunianiuduiu 131 au wu
71 HR Practices @eUsznausiefinls Msueusiung
Tuu wazn1sENOUTLLAT AU dINasdongANTINNTS
DuauBniifvesesdnisineniumusulsnananay
HNNUBIANITBEUIN agaiiudAyyeadiad 0.001

4. NTBULUIAANITIY

NNMsANY ] AaonuenasiiAedos
FJahanasinseukwIAnlunfne vy Yaduanme
A msueusunalusuiifinnudvinadonginsy
nsfuadniifvesesdinig naseumudusudsiu
NanswBIANAHLBSANNS (UsIngdsnwd 1)

Hab A

(Psychological Empowerment)

: : H2a

5 5 :

E NSOV E H4a v

: 1BlAT9a51991U9 :

: . Hila naAnssuNdy
' (Structurakl Empowerment) N §eAn3

| E ANURNTUBIANT N AUNTNNAVDIDIANT
(Organization (Organizational
/v Commitment) H3 Citizenship)

; NTUOUSIUNALUIIU l HJlrb Behavior : OCB
: IWIFRINEYN

+
H2b

A 1 NTBUMNIANAITIVY

5. HUNAFIUNITIAY
NnunAAMguitasuideiieriunisuey
Srunalus mnugniussdmsuazmsiduaundniia
y9309AM3 FATeTdlAReamRgIuvesnsidy dall
auufguil 1a msueusslumuddasats
g1UALBVENANUINAUAURNTUBIANTS
auudgiuil 1b nsueusnvlunuBedsive,
TBVBWaMNIUINAUANINKNTUBIANTS

aunfiguil 2a msueuswelunuBdasEe
SrunafidvEnansuaniungnssunsduaindniialu
DIANTT

auufgiuil 2b msueus TRV
favswameuindunginssumaduandnfidluesdinis

aunfgud 3 AnugnuesAnSEBvE A
vInfuwgAnssumsluandniifvesesdng
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AeugITeTaieanuRgufgIfuaUgn Y
89AN1S soMsuaus NIluNy wazwgRnssunisiu
aunInfinvesesrnshisadl

a a ) s 2w

FuNAgIUA da AnuEnRuesAnIsidududs

NANNUBINIINEUEIWT U ATES T UNg AnTsy
[ a A I3
AU UENTANR MIDIANTT

aunfigIudl 4b Auynuesdnsiduduys
NAN9Y0INITNBUS UL UNUTIRAINEAUNYANTIN
msiluaudninlueasnig

v
U

6. suDBUATITY MITeeSiildunsifeusina
Failsreui®ivy weil

6.1 UszyInsuazngudaege 9101539
adsl fio Hrswmsvesdinauardnsdian fadu
@eNUMaN wagansRIYINIIesdineu Sududes
fiBasrlumahanuiaznisdndula audisuteuning
MnETFuTyY Usenaume TRns 919U 160 AU Lay
N WU 123 au dneTziulouisnasuNu
8 A UnUszrduius 15 au indmnisaouianes 11
AU LAZUNIYINITRULAzTYT 11 AY SavA 328 AU
(Toya i Wouiugey 2558 ANdTinUIMITNUNATS
dinanuausnsdiant)

6.2 NIANUATUIANGUAIDE1IUALITNS
gui9E19 91Ngn3 Yamame A N/(1+N(e)) il
APLAREY (&) WU + 0.05 Aw (Taro Yamane : 1967,
886-887) Tnedvuanguioefimunlds iy
181 Ay MnHulIBNsdufe LN (Stratified
Sampling) Tasuusnudnaiudtn 18 din ﬁgqﬁﬁé
ouUnduLTEY 144 Au Ssdadufesas 80 vess Y
NANAIDENS

6.3 snsieiililuninfiusrusiatoya Lo
wuvaauay (Questionnaires) laas1sainnsdned
wnATWAR Nauf wesnanddeiiAeades nenns
Saruhidetionnduusyansanuidesiu (Coefficient
of Reliability) vadkaan1vesAsauuIA (Cronbach’s
alpha) TnderamuuuuasunuTiomn 38 9o uenidu
fianUsnsuausIualuudislaseadne (SE) 9auau
9 4a fAnduUszavSvesn e Wiy 0.86 Fauus
NsNEUTIUNATUNUTRA IV (PE) 97u9u 9 10 diAn
Fuuszavsvesnudesiu whiv 0.77 uag fudseu
KNWLB3ANIS (OC) $1uau 8 Fio TedusyAvisvosrmu

Weshy Wiy 0.85 du duUsau wodnssunsidu
audniifvesasdnis (OCB) $1um 12 Fo e
Sudszavsresnnuidesiu wihiu 0.77 sudsu

6.4 admiielilunsiteuaznsienevideya

deleltatinuaznsinsevideyamelusunsy
di3agUvneadin ilensidemadenumans Tnsuvsnis
Anreiel madeneiteyailuduyaea lagldadn
Banssauun Wemennud Sevar Anady @nndes
WULINASEIU karadRlaoyu laun anduriudiie sdu
(Pearson’s Correlation)N153ATILANTAANBENYIAN
(Multiple Regression Analysis) ifie3iAseidviEnaves
fnds

dmiunsenuinsizinaaeuanudusiuds
funane (Mediaton) léthwndnnisues Baron & Kenny
(1986) Anwarudusuusiunans fivhutifidsinu
andnaaindiuusdasy ludiudsamunsenanus
HAANS N1IMSIADUDNBNAFINIUAILAITIATIZH
aunsannesd 4 %”’umau ﬁﬂ'ﬁl(Baron and Kenny, 1986
$radidlu 351050] Besda uavunsal Auledy - 1910)

v
U

Uil 1 malessinsanaeudvsnavesiuys
ey (X) Aiflsasaudsnu (v)

aglBvEnamemsiaunves X iilde Y
fin A1 C

Y=Wl+cX+E1L

Uil 2 meEinsannouavEwaTeTaLUS

Bas (X) fidresulsdmiu (Med)
arl¢BvEnanemseves X fifde Med fio

(3

A a
Med = W2+ aX + €2

JUN 3 MTIASILVINTONDDLBNSNAVDIR T
dasy (X) wardnonaveesnusdesny (Med) Nilae
AUsanu ()

1. alidvsnanmseiiviengues X Nillde Y
a a a o v A oA | s
\WianIuANBvVENaTaIiakUs Med lritlAnasi Ao AN c

2. gladnsnannamsauad Med illse Y Wl
muANBNSWaves X Tilleas fie A1 b

Y = W3+ c’X + bMed + €1

& A a o oa

U 4 Tvanfiarsan

1. Wrsana ¢ Tutumeun 3 udnlinuted gy
17980/ 1) complete mediation



2. frsanen ¢ luduneud 3 wdnwulE Ay
Meain 2) c’< ¢ Wu partial mediation \W3guLiisu
A ¢’ fuAl ¢

3. fi9N38A a wise A1 b udmldnutleddey
NGRG

nsansdsimsfadmaasussgna
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7. NAN15I9Y

nan5Ivelauuseanidu 2 @ diuusniiaue
Weatuanuduiusvossus wazdil 2 duaue
Lﬁ'mﬁ’umimaauamagm Uﬁmgé’qmmﬁ 1 uay

A15799 2

M15°99 1 AlLede AANUTELUBINASEIY kaENTIATIEEANENTUSTR RIS

| 31

FauUs SE PE oC OCB
Auade 3,58 3.75 3.83 3.80
drudsauumnnsgiu 0.53 0.45 0.62 0.41
MUV UNUEILATIA59 (SE) -
MMIUOUOUNAUNUTIIRINeN (PE) 0.61%** -
AMUYNTUBIANTS (OC) 0.30%** 0.53%** -
woAnssunsiuaudniifvesesdnis (OCB) 0.27%%% 0.50%** 0.52%%% -
5 <0.01, % p <0001
A51971 2 NTATILRANOANDULTINY
AuNAFIUNNTITE/FuUsu
s 1a 1b 2a 2a 3 da 4b
oC oC OCB OCB OCB OCB OCB
OUSINAUNUAILATIAT (SE) | 0.290%** 0.268*** 0.128
(0.093) (0.062) (0.057)
VOUSIWNAUNUEININYN (PE) 0.534%%* 0.506*%* 0.312%%*
(0.098) (0.066) (0.074)
AMHRNIUBIANS (OC) 0.519%% | 0.481%%* | 0.347%**
(0.048) | (0.049) | (0.054)
Adjusted R2 0.078 0.28 0.065 0.25 0.26 0.27 0.33

*0 < 0.05, * p < 0.01, ** p < 0.001

9NANTT 2 HaMTIATIZINTNnREIBIWY
ilennaeuauLRsy Ssanusoesueld il

aunsil 1a masevsualumuiddasaiig
fgvznameuiniuauyniuesAn1segeiledny
i (B = 0.290, p<0.001) Tnganunsanensalls
Yovag 7.8 MnuamsIsedulumuanifsiui 1a

aun1si 1b Msueuslunuddaine
Tvswan1auIniuAunuesAns agdidudday

meadn (B = 0.534, p<0.001) Insanunsaneinsaild
Sovay 28 Annam IV dulunmauuRgIud 1b
AUN1SN 2a ASURUBIWNTUNUTlASIAS S

g1 fdvEnamsuiniunginssunisduaudnia
Tuedns eensdideddayneadia (B = 0.268, p<0.001)
Tnganunsanensailddesay 6.5 annansidenduly
MuaLLAgIL 2a
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aunsi 2b nMsueusualunudedninen 1
Svsnamsuindunginssunsduaundniidluasdng
agafidedrdynieadd (B = 0.506, p<0.001) ny
anunsanensallasosas 25.0 Mnran1FITeLduluay
auuAgIui 2b

aumsil 3 AgniuesdnmsiiByEnaeamaun
fungAnssunisiduamndniidvesesdnis egnadie
ddyneeda (B = 0.519, p<0.001) Inanunsanensal
I¢¥esaz 26.0 nmamAdadulumuaundgiui 3

aunsil da anugniuesinsidusudsnans
YaNsueUs IR luudlATEse AungAnsuns
Dumndniidlueadms wausingi msueusunaly
uBdlaseadne LifidvnswasengAnssunsilusaundn
fifvosesdns emuauiuUsanuyniuosinig
(B = 0.128, p<0.001) VauziREINUAMUKNTLDIANTT
fnsnasongAnssunisifuamndniifvesesdnis
athefiduddyneada ( = 0.481, p<0.001) nean
aunsil wud Ao (B) uanadisanugnitussdnig
Jusuwusdehulaeanysal wanifLUsAUNa1ed]
answavIeddnsnasgwauysalneduusniy (Full
Mediators) lneansiuesdmsyimihiidshudvina
FENINNITUBUS N LIUTLATIESN AUngRnTIY
msifuau@niifluesdinng (Baron and Kenny, 1986)
mﬂwamiﬁﬂwﬁ%’af‘:ﬂulﬂmmmagmﬁ da

aunsil db mm;&ﬂﬁuaaﬁﬂmﬁuﬁulﬂsﬁ"u
NANVBINITUBUT I WNUTITEINET AUNgFRnTIH
maumndniifivesesdns wausng msueus g
Tusuddning T9vswasgslltvdrAgynisednny
Wz:]aﬂﬁmmuﬁuam%ﬂﬁﬁmaqmﬁﬂﬁ ([3 = 0.312,
p<0.001) VaugifgIuAMUKNTUDIANITHEVENADEN
fiduddeymeadia (B = 0.347, p<0.001) Insanaunis
i wuh e (B) fidnanaudlarisuiisutuaiui
mﬂammiﬁ 1b ([3 = 0.534, p<0.001) LER9D9AIY
yiuesindusudsdsinu uansinduusdunansd
dnSwalilesudusiafuUsny (Partial Mediators)
Tnsmugniueadmsyimthiidsiuuisaussninms
wousunaluuddane funginssunslugundn

'
a

7nlueIAnIs (Baron and Kenny, 1986) 31nKHaNSANEN

o
av o

Welldulumuaunfgnui ab

8. anUsnena

PNHANSANYIERTBANTNDAUTIEIINNANTS
Anwinudeauufgnunide il

8.1 Anwinsusugunalusudalaseaiied
ANFTNANNUINAUANUHNRUBIANT A1NNTANY
wandliiut yeainsvesdiinanuldsunisueudiua
ngUsdutyn Tumsdndulaudlalam vise Ua
Tomalildvinaulngg dawaliyaainslusednisd
AnusnanuEniuLaraugilalussdnis denndos
AUUITEVDY Spence Laschinger et al,, (2001) wag
Spence Laschinger wag Finegan (2005) %dﬁmqwﬁ
N1310USMUNTUUIlATIAT19UBY Kanter (1993)
unlnuiungustegnsfiduneuia wui msueu
grualaseas19lBnEnasanugnTUBIANIS
uena AT idnuTeuduiusvesnisueu
F1U1TLATIATI AUAMUANUYNAUBIANIT 1PU
Marayart Vacharakiat (2010) la@nwiaudunus
FENINNTUBUTIUIUNY ANUNINDTD kazAIIY
HATLOIANS VoenenUIaiy¥n ¥niauTuduazen
o Fsvhauegluanigenim wui msueusa
Tunuiddasasie anuiianela uaganuyniueddnig
YoINY1U1IYTNY1INEAVTud wazv1wusiul
Anuduiusiumnauan egnsiituddnmeaintisysu
0.05

8.2 Anwinisuaugiuraluaudadninend
NTNANINUINAUAMUKNNUBIANT 21NNT5ANY
Landin yaansvesdinanuiloviaunuiildfy
uouvaneudIAnimuesansavhanlfiduiivesmes
aeAn1suariandtnuesinduly vinuldegiahu
dnenw aunsaaieiifinaueidossdinisuaglauns
gngasruivgngvedudae nelvtinAinusnaiy
HNTUBIANTT N9UAIEAINYUMANATURWROY
waziildsunazaulindennddefudaym yaans
Fuihnuldegraliusz@niam wasufuRnulaussy
Whineeeseefnis donndednunisiny1ves Dee et
al. (2003) N WU MINEUSUNTIUUTRAINE
518911 loun mslianumune msdeaulasmenuies
waTNaANTENy dAuduRUSNIIUINFoAIULNTY
29ANTT FOAAADINUIUITEVS Kahaleh waz Gaither
(2007) WUl NSNBUBIUNATUNY 1TITRINeAAY
duiusmauInAuANUKNTUDIANTS
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Taseadne ddnsSwanisuandunginssunisidu
dundnfinvesasdnis nn1sAnuinansliiiiug
dUsiudyulilenayeainsladndulaudlelaym
Tﬁ?ﬁ,ama”lﬁumwﬁayjaLﬁaﬁmmmuuazﬁﬂmﬂﬁaéw
Basy uwazwausuilienuAnivvesnu vlAnaude
suludnenin ndeufieevhadluntd wazuenuile
Mnnulszildsuneunneldaenndeaiueuide
firuan ¥89 Boudrias way Savoie (2009) WU 113
woudruntluruiddasaaduiinsivaneenuas
aﬁuai‘gumﬁﬁﬁmﬂwﬁwﬁ “in-role” wagmsviauuen
wilemsufiRnusailumiing “Extra-role”#if (OCB)

8.4 MSANEINITUBUTIUNILUNUBIININEN
fisnswanisuantungdnssunisiduaundniialu
83An1s MnnsAnwnandlfifiuin Wegtsdudyw
waugmnvlunuliiuyeans vihlviyeansianiinues
fanudediu ndrdeaulaludenisudlaiiym $an
hilauarfinnudnsdulunmsieousuuln awsedn
Anspinsvihnuliedasieassd dwaliuaaing
anlafuanuanunse aussansnmlunisvhau
wazaunsavufiuenuioanauluning wu 3
Fnorahauiieaulufivhay Sanueanugeush
Lﬁa;ﬁuiﬁ'asmlﬁﬂa @oAAADINUNANITANEIVBY
Chun-Fang Chiang ta¢ Tsung - Sheng Hsieh (2012)
WU MsTuInnsatuayuesinig wagn1IUBUEIUIR
TuuTadn e demanisuanaenginssunisidy
audndinluesdns

8.5 N13ANEIAIUNNNUBIANTABNSHANIS
undangAnssunisiduaindniifvesasdnis 91nns
Anwuandiiiiuin yaainsvesdrdnaiuaidnig
Wanimugilaluesdinig ssdnslimneuunuiigs
uazsAninesinsiiyyansenules Feameihauegi
dtnnuiidansoney foaruyniussdnizyiili
yaansgasiudslarhanulsd deenlundfiuazuen
willonnwihfirue wu MIPILAUAVINIAUBIANTT
Fewdenuiiousnusisanudile uasndeulide
iuauugiieianesdnsliasyfavih aenndesi
N13AN®¥1Ve3 Podsakoff, et al. (2000) WU WeANTIH
ﬂmfﬁluam%ﬂﬁﬁmaqaaﬁmiﬂummgﬂﬁ’uﬁuaaqﬂﬂaﬁ
finonsAnIs FedonmdosuuIAnues Organ (1987) uax

nsansdsimsfadmaasussgna I 33
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AONAADINUNITANYIVBY Meyer et al. (1993) WUl
ANUENUADBIAN1SETANdURUS LazdInasD
woAnssunsduandniifivesesing

8.6 M3AnwIANURNIUBIANISTUAIUUS
Aunansvasnisuaustualuudslasadne fu
woAnssunaduaundniialussdnig 91nnsnu
WUN mmgﬂﬁuaqﬁmilﬁuﬁaLmiﬁ"uﬂmaa&mauyiaﬁ
(Full Mediators) Wainedn weAnssunIsuausunaluau
vosfliarutyniialaglilona fladsdutamiaauls
uhlelmilidntusenues Tigladsudaywlainanu
Tnsifivhmeanuanunse Lﬁaw%uﬁwgﬁsﬁ%mﬁﬁqqﬁu
wazSuilspuAaiulun1TuIMsIANITUEUNTS
e auuIAAveY Kanter (1993) vihliyaainsifia
ANUIFANYNTUBIANTT wazdamalilinngAnssunis
DuaunBniinvesesinig Mebnantsinuilndifesiu
MsANEIVEY Asim Mukhtar et al. (2012) Te#Anw
HANTEMUYS HR Practices fo neinssunsiuaunin
Arvesosdnsuazdanuyniussdnsidusudsdu
nan Tu NGOs vesUszwmalfanu Inedin1ssiusm
Toya91nAUIU NGOs luusewmatfaaudiuiu
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Abstract

This was a mixed method research which integrated of qualitative and quantitative research,The
purposes of this research were to examine and to analyze the factor of the desirable characteristics of
military leadership and to compare their opinion on characteristics of military leadershipas classified by
personal factors. For qualitative research, the key informants participating in this study were 11 of 4th year
air cadets, including Cadet Wing Commanders and Cadet Wings. The instrument used to conduct the
discussion group method was a semi-structured form. Data analysis was inductive conclusion method. For
quantitative research, the population participating in this study were 314 air cadets. The data were collected
by a questionnaire from 284 air cadets. The descriptive statistic test used to analyze the collected data
included frequency, percentage, average and standard deviation. Also, Factor analysis with Varimax rotation
was operated The study found that the most of the opinion toward desirable characteristics of military
leadership among the air cadets were Integrity, Courage, Decisiveness, Loyalty and Endurance, respectively.
For factor analysis showed that Integrity, Courage, Decisiveness, Loyalty and Endurance which consisted
more than 3 items in a factor, were 1-3 factors. The factor loadings were 0.427--0.945 Eigen Values were
1.152-2.916, Cumulative percentage of Variance were 8.319-26.539.

Keywords : Factor Analysis, Desirable Characteristic, Military Leadership, Air Cadet, Navaminda Kasatriyadhiraj
Royal Air Force Academy
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Abstract

The objectives of this research were 1) to study transformational leadership for organizational
excellence in the petroleum industry in PTT Public Company Limited’s Rayong subsidiary in four main
elements such as elements of leadership, qualifications for leadership, leadership potential and the roles
of leaders 2) to analyze and create a transformational leadership model for organizational excellence. The
research used a mixed methods. The Quantitative research instrument was a questionnaire.The sample
consisted of 227 full-time employees of PTT Public Company Limited’s Rayong subsidiary. Statistics used
for data analysis included frequency, percentage, mean and standard deviation. The Qualitative research
instrument was a focus group of 17 key informants, and 5 experts. Statistics used for data analysis is a content
analysis.

The results found that: 1) The study of the transformational leadership model for organizational
excellence in the petroleum industry had four main elements and sub-elements activities described by the
researcher in each aspect were at a high level. 2) Transformational Leadership Model for Organizational
Excellence in the Petroleum Industry included key elements in creating transformational leadership for
organizational excellence included ability to set management goals and priorities. Leadership motivators
were commitment to work success, emotional intelligence and conflict management. Leadership qualifications
were having good governance, adaptability to the situation with patience and heedfulness, and having English
knowledge for communication. The roles of leaders were the ability to analyze work environments, to create

levels of systematicness, technical capability for specific activities, and satisfaction with co-workers.

Keywords : Transformational leadership, Petroleum industry, leadership
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Need For Exercise of Elderly In Amphoe Mueang
Nakhon Nayok Nakhonnayok Province
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Abstract

This was a mixed method research. The purpose is to educational needs of exercise the elderly in
Muang Nakhon Nayok. For quantitative research, the population participating in this study were 350 aged
60-69 years. The data were collected by a questionnaire. The descriptive statistic test used to analyze the
collected data included frequency, percentage, average and standard deviation. For qualitative research,
the key informants participating in this study were 7 aged 60-69 years. The instrument used to interview.
Data analysis was technical content analysis. The study foundthatthe 1) The elderly need physical
activities that fit physical condition are walk runs (96.3 percent) and exercise activities (88.9 percent). 2) The
elderly need personnel have knowledge the exercise first aid treatment (X = 3.82, SD. = 0.38) and maintain
security (X = 3.61, SD. = 0.54). 3) The elderly need accessories the exercises are safe and suitable for
physical condition first aid facility at the area (X = 3.71 SD. = 0.55) and needs to provide appropriate
exercise equipment (X = 3.77, SD. = 0.80). 4) The elderly need provide health check (X = 3.77, SD. = 0.80)
and document or a guide on exercise (X = 3.43, SD. = 0.52).

Keywords : needs, exercise, elderly
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faan1siun1TeRNiEINeYeEgIay

INMITNUNIULALIATIEANG B9 IUAIY
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whiustsiflunseentidmefedudumilsosgunn
Faduamudosnsiugiludud 1 du duenusesnis
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PNNTNUNIULALIATIEIAUABINITAUNST
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a6 Weutuly niiufisunaidiosuasuien Samin
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UGN, 2545) Wag NANNeN1TUTINS POLC
(@1A3 A3, 2553)

6.2 MFIATEitaya

TeseideyadaUtinu

6.2.1 MNUUUAUNNAINATIRARUAINANYTAI
YDINTHBY

6.2.2 thipyaiunasiierhnsinseiteya
Inelusunsuneuiiamesddagulaenisassiia

6.2.3 Miauewan1sanulagliatiageussensy
(Descriptive Statistics)

M3fnwdeyaldinunn

6.2.4 agunansduniwalyanaiitisadosty
foya mudnvazanuduaiwesanimnisianisns
ponidenevesgeeny Tulwndunaiilesuasuien
JmIAUATUIEN

6.2.5 Tmedansieseiiiilon (Content
Analysis) Witoagudeyanisduntval
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AT 1 Aufeens 3 SuduusnesiuyaaINIveIEegannIsiiudeyalaUsui

PUYARING X SD. JEAU
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Uiulssedsaeuiiniseentdsnelsivangauiuanin
yasamevesigeeny suiluisaauiiniseonddane
tumsfirnutaendvdmiulzeny lunnzsisfansa
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AuanuwazgUnTal X SD. SEAU
1. fesnsvieslgumerunadmiudgeenguinuanuiiesniaime | 3.71 0.46 Gy
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2ONMAINVDIE0E
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7.4 AMUABINTITNAIUAITIANT

ANNABINITAIUNITIANITNITBBNAIGINY
voeigIeny nnsivdeyalisUiinamuin daeny
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Tusgauunn (X = 3.59,5D. = 0.53) WazAIUABINIG
fisosnandufedgienginrudeanisliiingding
ANNFBINNTUBILEIRNY MasuAseniAIneds
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Y9IAUNNTEBNMAINELAT AN NIEERNMaINE LA
9e19QnTs Beegluseuiles (X = 2.47, SD. = 0.72)

M1399 3 AUADINTT 3 BUAUWINMIAUAIUNNSIANITNMSEENMAINNETIate B INMSAuToNalaUTune
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NEID1881U
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Testing a Causal Model of Educational Quality Assurance
Involvement of University Staff
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Abstract

This research tests predictions about pathways to educational quality assurance involvement behavior.
The model was tested with 320 Thai university staffs collected through quota sampling from 4 universities
with the mean age of 34 years in Bangkok area. The conceptual model consisted of 5 variables: perceived
organizational policy, perceived organizational support, attitude toward educational quality assurance, work
engagement, and involvement behavior in quality assurance.

Data were collected by questionnaires measuring those constructs with good reliability and validity.
The overall goodness-of-fit statistical analysis shows that the causal model of educational quality assurance
involvement behavior is the best fit to the empirical data. Path analysis modeling indicates that perceived
of organizational policy and perceived of organizational support are positively related to the educational
quality assurance involvement behavior. Although not directly related to the behavior when testing direct
path but both variables have an indirect effect on behavior through attitude toward educational quality
assurance and work engagement. Suggestions and implications are discussed.

Keywords : Quality Assurance in Education, Work Involvement, Work Engagement
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Judugaidnvarniuin madudy amnuteaien
Tunuiudnls Sauanseondensnszdinsasilunms
e vum efimeuluny wasianunaundy dudu
Tunudsusingoenunvesy Wulsed wazogyng
aufanluunumniinf msnuvesyana Taglals
wzasegivadadmils Halng wansal yaea wie
waFnssu salgyn Sauiius (2550) AldFeuFeseny
MNVDNHUADDIANNTIINITINNTTVRWNUSENA
VaNNVANBIUI AMNTLFEBIANS el s
yanasesuludimngueesdng msiiyaradaiiu
viunbitiunu wazdesnsiluan@nlussdnisdeld
Inglifnaslendrensealoanainesdnis

dleRansanniumguiuaniddsuniedaay
(Social Exchange Theory) luiaaninariesuisle
Tnongufinisuaniudsunsdsay (Social Exchange
Theory: SET) fseBunsfsufduiussenitediidanld
drude viegiRedes Ansuandey famnende
Fafunaziu suimuranuduiuslugaiulilody
Boladu ynwuiwusesiefu nasnszoziandigi
Lﬁ‘aasﬁaafué’qmﬁmﬁamg‘uaqmiLLaﬂLUﬁaus?J"aﬁuLLazﬁu
(Cropanzano & Mictchell, 2005) ﬂgmmmiuaﬂm?{su
\Rerdeafundninasivasnisneuuny Tasnianseyii
vosthevilailugnsnovausmienisnsyyiivesdn
Hemils

\dletmguiesurengAnssuyanalussdnis
onananldinidoyanalduninens luidnasidu
ningnslumaAsugmans nisaduayuniensual



NNBIANS Yaradziinnuidnitdesmeuuniluainy
Tala vieuvstiufiosdnismBuiuly (Cropanzano &
Mictchell, 2005) wuIRARINE1IFEARDITUIUIY
Aouni lag Robinson wagAny (2004 81989bu Saks,
2006) BseFuranugniuIndumudiusas
ssrhauensfugning summilsiyaraazaeuauss
AunreadnsAesyiuvesaIyNL TR yanaiden
flazgnitu doadealussduiinansnsiutueg fudsi
yanaldFunnesdns yamnsiuuliuiisium v
Maedayay wsdla 01wl wavusanie aulufseiies
ilemeuauasiodiiosdinIsli

PBMHARINETI MNUARALATUNISUSEITILNG
nMsUjtiRnuvosads uarldnanisuseifiulunisli
AmeuwNY MaAnAURNIY wlleauwdy AussAnsh
Budntuldeintudae fufunisiiyaaaasiinaany
wntu giiedlddu ssdnsdomdonlunsatuayy
Fanfnensuaznadselonddug Tiunyanalisae
(Saks, 2006) mui%’aﬁawﬁwﬁﬁmqwﬁmmamﬂ?a‘au
yedann wesuieldun Kahn (1990) uaz Maslach,
Schaufelli, uaz Leiter (2001) Aila@nwsuUsAIL
wisugaand deay e1sual Tulifvesnisnouwny
niwensvaiseiuLas i

nsAnvIneuntn uagnguiuanivdsu
medann wearkaNufgiuauduiusiBaanig
IianuBasiuynitusiosudusuusdesinuszning
N5¥UUlEUI8YR0IAM AL NTATUAYWAINBIANTS
AfsewgAnssunstdinsnlunuusziununinnis
Ainw

v
o

nsfnwiadsilFeysfinundvsnavosnisiu
ulsuisuaznisiuinsatiuayuueaieudii
noAnssunsiidswlunulssiunuainnisfing
lnpdlnafdon13useiuguAIMNISANYY WagaAIY

= @ & W o
ammuaﬂwﬂumumumLLUﬁmmu

3
Y
o)

5. A3aiiunsidey

Useansiaznguiiegng

UsznslunmAdeiliduyransaeaiivayud
UftRnuhmInedy wangauvmumues laedidy
Anuanguntdneauan1ing1dewuulaifi (Quota
Sampling) Tnaidufudayaduninauuniinede
wInedelufiiuvessy 2 Wi uLazenvu 2 wi
whsaz 80 AW 53U 320 AY

nsansdsimsfadmaasussgna I 75
nsNNIAU-SUDIAL 2560

MsMYUATIIANGNFIBE

FIYeivunvLANGuFIBEs AN TN aUTIR Y
38 Hair uawAne (2010 1984l Wattananonsakul
& Tuicomepee, 2014) Lﬁaiﬁmamqumsﬂsxmmm
wisfimesmuniiiasgrdvinanaziiioliiin
munaaAdeutpeiiganundnnisadfiiasey
wazNLUIAUIRAY (Rule of Thumbs) Tunsinszi
A998 AYUIANGNMIBENIUTENINRETRY 20 AU
somsUszana 1 msiliees Ingmailinesiidenis
Uszanuarlun1sinsigrinnunsevedluinaniig
duiusidesamig s Iduusluliwansounuifa 91w
5 fhuts feulupanseuinniteTsdnniines
domeUszana 14 winiwed Alivsuduazdes
UszanaAn suiangudaegeiimngandssivuna
Uszanas Talndn 300 A Taeuszana

AuUslumside

MuUsnu A wgRnssunstausanlusu
Usziunnnm

fuUsdase

1. msfuuleuieniieanu

2. Msfuimsatduayuanesdnig

fUsdary

3. WaARreNTUsEUAMAN

4. ANUENNUABDIANTT

iwsosdlonlilunside

1. wuudanissuiuleviereamulesau Ju
wuunileauszsunsuiuloniesumsuimsuas
nsUfiRvemthenuiiedesiunudumsdseiu
Aun ANy iunnsindszanaen 5 seeu
Ifdszrinamsanniian (5 azuu) e aseesiign
(1 Azuww) 17U 7 o Mednteln Wu “wiwan
fuleurgnisuinisaenadesiunisuseiugunin
MsAnw”

2. WuudAN1sSUs MsatuAY YR INEIEY
Wuwuuaiieanusedunisiuimsatduayuves
wisuiiAeadosiuaudunsUsfugaa Mg
Anw1 WunesinUseanman 5 sedu IRdesening
psanniian (5 azuuw) fe assesiian (1 Azuuw)
w8 o Megetedn Wy “whenudainensii
ANUTIENIINISAINO LS AUAMA I
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3. wuuinanAren1sUsEAUAMAINISANY
JuwuuTaonuszauresanuveu liveu visewiusie
LiiumesadvnengAnssufonisusziugaunin
msfny Wunesiauszanae 4 seiu IRdeszning
Wiusneanndige (4 azuuy) S iusedesiign
(1 AzLuY) 31w 9 Yo Medetadn wWu “nsuseiu
Aunmnelinfnuseleviunmiiesny” “nsuseiu
ﬂmmwLﬂuawuﬁlﬁummmﬂssﬁw”

4. wuutaanugniuluau Wuwuuiaow
sravrasaupniuluau Wuuiesiauszuiuean
5 seu fRdeszvinmsanniign (5 azuuw) B
nssfoutign (1 azuuw) Sy 8 e fedudein
wu “vihuddnhoududududuludin” “huliay
gufiunuiivh”

5. wuuUssiiungAnssunisiiaiusiuluau
UsziugaaiwnsAne iunuuiniivssidunisd
yaratursnudnddusulunisiuuatnneg
Taus Ann Useidiunaluaudssiuma sz
NANGAT UagTeAumeny

anvauziduninsinUszlungfinssy 5 seiv
ffduseviensanniian (5 azuuw) v nselfeniign
(1 Azuuw) 31U 13 T8 Meodndain Wy “vius
MUNUUHURNSVRIMENY”

mafiusiusindeya

iddeilldFunseydiEalisdunisifean
ANENTIUNITNANITUITETTTUNITITelunywe
unInerdeaiuaiunsilsa tavlufusesit CoA:
SWUEC/X-115/2558 fAdedufivsiusiudeyaiu
wilnnuumIne1devesdy 4 wi {ideiudoyaniy
agan lnsduasinguszasdvoenisidfouazoniu
sauiielunisneuuuuiauazwuuysliulingaiu
fregne osueivavisiinisiinyanivesmeu
wuUinnazlUUUTEIEIY

agslsimuifeiiusiusudeyaiuiegig
sonvuiauazuuuUssiiu iielinseunguLnmeii
13 1w 350 au lasudeyafunduunieutily
wsiteyadiuau 320 ga Andudnsmeundu
9uay 91.43

Qe

ale )

AMFIATERTaYa

U
v

AATILVTRYAAIENITIATIENBNTNA (Path
Analysis) IAs1zRA1BNENaNI1IMTY (Direct Effect)
dndwan199eu (Indirect Effect) 8nswasau (Total
Effect) w93iuUsluluinansaulinfnide nsiadeu
ANURTITslLAE (Model Validation) fernuaenaaes
naundu (Goodness of Fit) sgninedoyailimgu]
fudeyadausedng 9nA1ewileanee Uoreskog and
Sérbom, 1996 1909ty Wattananonsakul &
Tuicomepee, 2014) F7UDININTUININNITANYY
luea

dawsaneunih @nSwed Jaunuumang, 2555;
Andwad Twuiuusiana wavean gnsaias, 2558)
laun duiidnszaumnunaunau (Goodness of Fit
Index: GFI) fafifnsziuanunauniuiviuniuga
(Adjusted Goodness of Fit Index: AGFI) faiisnn
vesrindsidsdeivesdnuimids (Root Mean Squared
Residual: RMR) fvflsinvesAnadefidassves
d7Unieau1nsg1u (Root Mean Square Error of
Approximation: RMSEA)

6. NTDULUIAATUNISIVY
dotnsgsinmsfinuinounisuiungud
Aldesurenginsu iliiunnlditadeiidawa
somsfiduialus Ingluusunnsnwadeifueny
fiedesiumsussiunaunmnsine Fidefaden
FuvsiiansnsavimnenginssuBasiugniuluny ua
AUTTOULNITINNUN INNWITENaURI (Saks, 2006;
Kahn, 1990; A33la NgaNns, 2545; seigy S,
2550) laun n1ssuiuleutsvesesdnis uagnsiui
NsatuayuaINeIAnTs lwusunmsuseiuamnInng
Anw3deinluseivvesmitenu Fetfugaldann
MNEULIUOIANTT uaﬂmﬂﬁs’f'gwiﬁﬁwﬁaﬁﬁmﬁwﬁ
derinusnswasenimsiuiuleues uaznisiuinig
atfuayuInesdns MidengAnssunsiidiusnilunu
Useriuamunm loun waaidenudseiunmunn way
awidasiugnitlunuiufon dhedivdngruaiuayy
Itaanainisuindenginssudineng wagaw
Bastugnituluau Tvsnalnonseienginssunis
fasalunudseiuaunimnisiing (Saks, 2006)
thiauensoulAnfsnIng 1 el
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LRAARRBNUUTEAU
AMANASANY
ns¥uguleuny
YDINUIYIU
Asfdusmluay
UseiuamnInnsine
ns¥uimsatiuayu

YDINUIYIU

\ ANBALIY

aniiulus

= a
AN 1 NFDULLUIAA

7. NaN15398

v a 4

H3d8Ains1evinnduius seninedwdslu

NI0UMIAAITY AigadAiinTeianduiusiiesdu
Tusanluiud wud fudsnmissuiulenevremiieay
nsfuimsafuayuveiieny WeARreuUsEiy
AuAMASANY wazanuBatugniiuluay fany
duiusiunisdusaluanudseiuauninnisdng
atafitfuddynieadfisedu .01 Tnefuusanad

soaulseiuauannsinuivuaanuduiiusiv

nsfidrusanlunudseiugauaiwnisine gefian
(r=510, p<.01) Sowmanldun mmdasiugmiuluay
(r=.350, p<.01) Msfuiulsveveawiean (=310,
p<.01) wagnsfuimsaiuanuvamtiea (r=.280,
p<.01) sudiy Wlofimnsananuduiudssrieiuds
FusaziUsdwy ldwunnzsundunsm wning
anduius Aade uardrudsuuunasguvewinuys
Tulsnaauufigiuniide femssd 1

M15199 1 wvSndanduius Anade wavdrnndsavuunnsgiuresiulsiulumaanufigiuniside

s 1 2 3 4 5
1. m3sufulengvamtienu 1.000
2. Msfuimsaduaywremtieny 238 | 1.000
3. AAARRBUUTEAURAIN 490% | .470% | 1.000
4. pouBesiugniiiluay 390 | .410% | .340% | 1.000
5. Msfldusiulunuyssiuaunnnsiing 310% | .280% | 510% | .350** | 1.000

*p<.05, *p<.01
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M9 2 HAMTIATINEUUEENSBVEWaTI (Total Effect: TE) 8n5Wan1amss (Direct Effect: DE)
dnawaneeeu (indirect Effect: IE) luinalgeanvguainsiansinlunulseiununimnisang
fuUainn mMssus 35 wAARRBNS s &
' s o . ANuEnY ,
wleuy maatuayy | Useiunmuamn N R
. . . ~ Nl
Frulswa wiheu | vewnhienu | nsfine v
WnARReNTUsEAUANAMNTAN DE 40 37 - -
(.05) (.05)
IE - - - - 37
TE 40** 37 - -
(.05) (.05)
awiBasiugniluay DE 310 34 - -
(.05) (.05)
IE - - - - .26
TE 31 34** - -
(.05) (.05)
msildusalunulseiuaunn DE 02 01 43%* 19*
MsAnw (.06) <> (.05) (.05)
IE 23** 23** - - 29
(.03) (03) ‘
TE 25%* .24%* 43** .19%
(.05) (.03) (.05) (.05)
Chi-Square= 0.78, df=2, p = .678, GFI =.98 , AGFI =.97, RMSEA .001

*p<.05, **p<.01;iuaaLﬁuﬁamﬂmuﬂawmLﬂgauuwmsgwu (SE); DE=8v5wan19934 (Direct Effect); IE=8n3wan1sdas
(Indirect Effect); TE=8vswasiu (Total Effect); <—> = was1dimasniuug (fixed parameter)

LRARAUYSEAY
Y| aunmmsane
40%* :
v v / *%
mssuguleuny A3
YDINUILY
02
.37* a0 1
AsHausINluau
31 UseiuAmuAINNISANY
Y o ' 01
mssuinsanduayu /V
YDA L 1o
34* .
A AN
pnilua

Chi-Square= 0.78, df=2, p = .678, GFI =.98 , AGFI =.97, RMSEA .001
*0<.05, *p<.01 —» BvdwanwnsiitudAgynIsena
e §NBNANNN T TR YN 9EDR

AT 2 HanTATEdvENaluealvEwsveInisildus e uUssiuamun I sAne



dothfudsimuadunieszilnnany
duiusigaamnanisiiduslunuuseiuaunn
mseinw Inelfavsndanduiusdudoyaindn N
wlanduwnindmnuudsusiu- anuuUsusius
(Variance - Covariane Matrix) wu31 luas da13
dennnoinaunauiudeyaldelszdnyd (Chi-Square=
0.78, df=2, p = .678, GFl =.98 , AGFI =.97, RMSEA
.001)

f1sanmdnsnaseniedndsluluwa wuh
avanan19nse (Direct Effect: DE) veamssuiuleuny
ey waznssuinsaduayuvesmhsnuiiise
ngAnssunsiduslunsuseiununInnisAng
Lififedrfymeadd uiidefiansudvdnanisdon
(Indirect Effect: IE) wuitnisiuuleunedidnina
NNBBUADNOANTIUNITUAIUTIN HIWINARKDIY
Usgfugaunnnsine wazanudasiugniuluay
aeadidudrAynieadd (P=.23, p<.01) Fodululu
MaRgItuiuEUNBnSnaveInsTuINTatiuayu
YW AONGANTTUNSHEIUTIN InekuanAR
soauUszuAmAMANTANY uazAuBatiuynity
Tusu (P=.23, p<.01) egredidedrfgynisadiiay
ey wozileRansandvidnasiu (Total Effect: TE)
Yaansiuiuleue (B=.25, p<.01) waznIFuINIg
atfuayuvemheny (B=.24, p<.01) Aldenginssy
NsidmsIny wudhledvswasiy Lt Tngagy
suwUslulimaauufigiunsidevihuedudsnulian
Wudewaz 29 (R? = 29)

NaN1TIATIERdLUTEAVSBYENATIN (Total
Effect: TE) 8ngwanamse (Direct Effect: DE) 8ngna
Meeeu (Indirect Effect: IE) Tainaieanivnveanisd
druilunudsziuguainnsfing wansiane 2
LA IR 2

8. afusENa
nsfnwadstisnuiladeiidmadonnfingsm
nsiidusulunudsziunuammsfine lnedade
TunsAnuildarnnismuniuissunssuiiiisates
nansanwinuInUsd A iidudadeidaning
laun n1sfuiuleuigvemiieau wasn1siuinig
atuayuremisay lneildnsnasiu (Total Effect)
Aonginssun1siiduTnlunulseiunun N Fng
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v

Watlaziilidvananienss (Direct Effect) vosvides
éhLLU'sL%qmmaﬁl@iﬁﬁaﬁﬁmmaaa@ usdaE1UBNING
maden (indirect effect) usudsaudnsiugniiu
Tuau uazinARrenuUszfuannwnsAny et
Funuiiafuayuauuigunsivedei 1 mssuiuleuy
YoINeULdSNaTIWRaNgAnTuN ST
NuUsEAUAMAINSANY WavatiuayuauuRgIung
Wododt 2 msuinsaduayuvesmienu avswa
ssengAnssunsiiausanlunulseiuamunInns
w1 wansnuduienadesiuliaanszuiuns
a3UsEANBHa (A Process Model of Effectiveness) i
1BVENanaUTEANINAVOIRIANIT ATULUIAAVDS
Steer (1997; 8198slu gins1 nindiades, 2546) fiwu
Nadudfyy 2 Usensdgfe ulsuienisuinsias
MIUATA uardnuarvesdindouisanniindon
AelukazneuenaIfnis danasnoUssdninaves
03AMs leRansanaAfenounthifnuuseidui
Aerdostuanudidalunsussiununimnsfing
wuhuusiRgdesiunssuimsatiuayuainesdns
Ifun Budou afafnis audidaluau nisdou
iuvtauarlinstasudseuiiovh sudsfuysi
\RendesfuulevionisuimsuaznsUfo Tiud Hade
\Aeafunsdadutiyn 5uﬁ§w%wasiaﬁal,l,ﬂiwq§ﬂﬁm
n9vha (e swdiades, 2546) uenannil salgyn
$AUUS (2550) WUl BVIENATDMILUTIINGIANST
IowA nssusnisatuayuainesdns wasuleuienis
Uinmsuazmsu TRdeadienunniusessdns way
dadvsnansdenludsiuusnsiidmnsnlunulseiu
ANAMENUNTLUSAINAN AU
#OAAADINUNIAN®Y1Y0S Doering Way Rhodes
(1989, 819dislu seaigy1 SuWus, 2550) iaeniladt
dwalviypnadimuynitudeasdnisfigeiu fe dade

v &

FuanINIna Nl uNISYIINY LarAUFUNUSAU

'
=~

F3mau W fmendid Sansssuesdnsia vie
flanuivharuiimnzas
TuusziuBomweamsiuulouievesiheny
fudnduiimienumaudminnu el
Faau 1mngvemiigay I TETUAYUYY
wirsaululszifiuvesnisuseiunuainnising
Fevsmduarudesnisfenanianadestunisinu
484 Saks (2006) Awuinnisiuimisatiuayuves
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mbENWufiqmaﬁiammﬁmﬁu@ﬂﬂ’uﬁy’asiamuuazaﬂﬁmi
waTAINARDNGANITUNITVINAIUGIEY

Han1sAnwdmuiinisiuiuleugvemiheay
waznsTuinsaivanuvemiisny 1avisnaniadey
snsiidusilunulseiuaunmnsfinwiknuanai
fiaauUseiuAuANNITANK Featfuauuausfgiuns
Aedeil 3 eranamléianaddenginssuivaneg
Wueehals dendwasnonginssuthmnede muide
rounthiidnudseifiuresanai wuaenndoauiy
TuidvasanamvhuegngAnssu Gvisned Tauuuviana,
2555)

Usziaugaring anududuysdsiiuaiy
duiusvesnnudadugniiuluany wansAninudi
nssusuleugvemdlsuLagnIsTunsatuayy
Yo uilidnsnan1aausionisidusinluu
UszAunuamnsdnwiiiuanudasugnituluaiu
Feafuayuausfgiud 4 %Lﬁﬂﬁﬁ?jmﬂﬂaﬁmi%’ui
wlgneniisnu wasn1ssuitmsaiuayuveamig
Nuannwinly deudamasgaunnsdeanuyniuluai
wnninazdalaenssludanginssunisidusiulu
MU

dlefiansanamuyunemguiuanivasuni
dau lumseSuremginssuyanalussdnig tude
dleyamald¥uningins ludnsdundnenslunig
WASHEANERS LA AREULYIL viseNIaTuALLN E e
MsatiuayuveIsHal AN3ENAINBIANTT UARaaLdl
anusandvewneuuniluauldla msaduayu vise
wistuiieadnsududuler (Cropanzano & Mictchell,
2005) 3na3BAyARAITABULNULABIANITAB
wualduvesszduanudaduyniufuaiuiiuinty
thies nansinwiidiaenndesfueisedeuntdn
1ng Robinson uazAme (2004 enedidly Saks, 2006)
%Ea%mEJ5@mmé’fmﬁuéiwiwqmaﬁwﬁuqﬂﬁwﬁﬁﬁﬁu
Gowq uiaudunnuygniy wagiidnvaziduaiy
duiusaeansiifinisuaniudeuninenns nsneuumy
Aafiuwaziy

Tavaguanudasiuyniiulusu uazionase
nsUsEAUAMAIN deHuANduTusTEnInnIsTUs
wlgniemheau uagnsiuimsaiuayuanmiienu
fifsengAnssunsddiusinlunulseiununinnis

=

AN

9. dorauanuzitaulauny

9.1 wirsnuaslianuddyieatunis
aeveaulaule viswruuliandnulumieay
T firsannisiimsaiiuayuinasmineinsene
Fsndhissunthaulumheny sastsnseildety
wazadlalunmsvhan SanuamsidewuiddvEna
mamsavielanaR= uazanuBastugnifuluny

9.2 msﬁizﬁmEﬂﬂ'ﬂﬁmmiﬁmﬁumiﬂizﬁu
AuNNMIANY warlrnsnlunisufifauysed

9.3 duasulinulsziunuamnmsdnendu
Aefhiuniaun Yiuusdinaudiisdaaiuanunse
vosnuodluaulsziufoR

10. ForduauuzitensAnunSasoll

10.1 msfinsAnwdsnunmiiielingud
vsunmsihaululsasdIunueg 19z

102 Aasiinsiiasiiiey ludiuves
drnauiieysznaunisdarhnisuunisyiauues
PUIBITY

11. AnAnssuyszne
ﬁwuiﬁafﬁﬁ%’unuqmmumﬁﬁammuﬂizmm
Wusiele uminendeasunsunsilim Uszdn
Yeuuszunae 2557 dygyin1ssuyueanyunIsive
Wil 502/2557 Adeveveunuiatuayunuide
Wanthiivssanauideamusuyseaians way
Uszanunuide andugnsmansniedygyiwazie
uivedoaiuesunsilan wn o Tonall

eXp

12. 19NE5871989
mMelng

adla ngens. (2545). MsAnwIAIIEEINTSTITY
lumsanidumsaudseiunanin meluaniu
Anwrveslsuseulseuding) dannnsuailey
Ay waanislasumsuseiduniguen 990
&1 sUTeWINIT ULz YsIdunaln N
MI5ANY) (FF.). INY1INUS ATANAATUN
Uoudin AEATANERS JRIAINTAINNTINENGe.

salgyn Swius. (2550). msimuIlunadaanng
YOIAIIUHNIFOBIANTYININITY

UMY ISTIUAYUIYINITIUYAN FUNNUNIUAT
uazUSuama. Ineinus
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anufnudadadinauangnIsun1TIg
ANy lwanJUNNUNIUAT. 375877
dpumans un1ingragasunTuNTilsa,
14(6).

ug36 uwsvany (2554). MyiATIEtisETidmare
NI5UTNITIINYSEAUAMNINNITANYIYDY
IsaSeuruinian. Inendinug agmansnud
Taudin @ 3vIuIvmsnIsang AavAgANEns
PRNTUU NG

Wy wIaes. (2550). 7339 Uszdunuseanseniiy
lunysddwsauvesyuvulunisuseiunainIn
meluresanufnwduiugiu. Inerinus
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ANEATANARS THNINTAINNINNSL.

sion fsUnaiand, vyl Aseias uazangns anstls.
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Uspifiunnudosnisuuuanysel. 11587570
ngauel, 19(1), 5-20.

anus 1Bedn (2553). mwAATUS sEMIYRaNA M
MeeAUsENaY MITIUALLIINGIANTT AUAMIN
gmiluauvesmeIviasydings lsameivia
LONTY [WENFUNNLIUAT. Tnendinusneuta
AEATUMITUAN ANENEIUIA IRIRINT]
UINNEY.

Avignad Tannuuviana. (2555). MINAUILALATIERY
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Abstract

This research aims to develop and synthesize the development program in the area of industrial and
organizational psychology. The development programs focus on developed resilience, team communication,
psychological capital, transformational leadership and happiness at work. The participants are 79 person
working in the government agencies, the private sector and the community enterprise. The development
techniques used in the program are varied including workshop training, counseling and coaching, self-reporting
and discoursing in the way of appreciative inquiry approach. The statistics used in this research are descriptive
statistic and inferential statistic (t-test). The result found that the development program effects to self-
awareness and urged some characteristic change according to the objective of the research. The development
programs are also effects to the other psychological factors which might involve to work behavior.

Keywords : resilience, team communication, psychological capital, transformational leadership, happiness
at work
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D319 ITEAUUGUANT/IUYNT Way/vToniineu
1913 Fadusunuanynnguauludeianenis
Wwthil nsuenuaulsn N3eMsRasIINgY Usznoy
fhe 6 AanssumsBous lun Fugniusudninduiin
Aanssudugdes Aanssunenldifudufanssudy
Usyaunisal AnssuuiAuniiaensa waznisiaue
UssiunagnsnsiaIn ST UUMAsIRILNYAAINS NSNS
withil mssduiufanssundiulunuunanues Lewis
(2011) find i NITUIUNNTAUNIEASN (Appreciative
Inquiry : Al) Lgam'amiLﬁmsﬁunuwé’ﬂammﬂLﬁwfu
73 4 eafUsznouRen1sTuimLAIINInTIIULEY
At msveddaniundd wararwanunsolunsity
AuAN TN

4. Waunsuaiuadannedihnsivdsuuias
nsfiAnw USeM Suvswdndinsa (Uszinelve) $1in
Uszneude 13 Tuaa laun 1) funlugaunad 2) s
iuanzghmsUasunta 3) mawannnnziims
Wasuwvaslussduszneudunisidninasgiad
9auN15al 4) miﬁ@ummwQﬁﬂmim?auuﬂaﬂuaqﬁ
Usgnaumumsainaussduaala 5 mawaunneiid
miLU5EJuLLUaﬂ,ua\iﬁUizﬂauﬁﬂumiﬂizﬁumqﬂmmw
6) msimunzdihnsasuuvadussduszney
arumsailsdernudutannyana 7) nsasuuay
ai’”naaqmiu,aqu&ﬂ'ﬁium'gséﬁ'mmﬂ?isml,ﬁa& 8) N3
NauwuM AL NEfinsasuLas 9) 115t
LﬁuaLLmumiL*ﬁJuéﬁwmiLlJ?i&JuLLanﬁiJisaummﬁwL%ﬁ]
10) MU nauen st USRS 11) nstauetgm
wazAumIsnsudledamsaniu 12) mstiauenai
1&1’%’%1ﬂmiuﬁuﬁﬁmmﬂﬁauwaﬁ 13) M3agunInT
¥9an1sWAILIAgIINsIUAsuLUAs n1sdiy
Aonssudulunuwnfnues Bass (1999) findni 3
msfianamzfiinmsdsuasdnilvgleldivada
nsilneususimun Jadumsiievesmnuiiinusuas
wanRliAgFunsiineusuite g Funisiineusule
Boufunndigalunaniidmuatisnseduliiiunisiin
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aniJLﬁﬂﬂ’J’]ﬁJ@faﬁﬂﬂﬁﬁﬁ]zL%ﬂuimqﬂ%uuaﬁf’lﬁliﬁ
Asunsiineusulisuuszaunisalasauwazyieliussg
gagavnemudiiimun Inglanglusunsunisiamn
AMEHUIUUUANIULUY (Full Range Leadership
Program : FRLP)

5. Wawnsuasuadeanugulunisviuves
919138 UNANGNTINING19AAMNTTUUALBIANTT
wazeNTIAIinANTIYLEA1ANS LaSFIALAERT
UM IAYaundn Usenaunigianssunis
Beus 2 AANTsu Ao NITBNUANUTANVDIRLLDINIY
JULUU Gratitude Visit wagmIwanasuuszaunsal
Ingldsunuy Appreciative Inquiry n13atiufanssy
Wuluauwuifnves Seligman, et al (2005) way
Seligman, Rashid & Park (2006) findyi Aanssudl
anunsamuiaugulunisiteula fe Aanssu
Gratitude Visit wagnsldsuluuvesguvseatsnvse
Appreciative Inquiry 8nvdenndssiunanisine
99 Carleton (2009) wag Kaplan et al (2013) o8
UsgendsuuuuRanssu Gratitude Visit auuwIAnves
Seligmanlunsimuanuaulunsyinnuy waswuin
msldsuuuuianssudananansaianaugulung
vhaldl esaniduedesiolumsideduatn fum
wardunludsinnuiiflegluesdng Gearnuanmsive
wuhannsadfusaduniiisrdestunsujineu
wdenndesturan 1SNy Ive LY Aswins (2553)
wag Saenghiran (2013) wuINIsWRILIANNGUIUNTS
YNOUEININUINTEUIUNMTAUVISEENSN (Appreciative
Inquiry : A ausuliasumadadug 16 wu weia
MITBIUALLEY (Self-Report) titenseduliAnaay
SniBanandesuiivh awddngniiuiiidenisyiany
saszminiAefumsdiuslunsiinu anuan
Pt Sanumneviediduiuiuaudie
Y9983AN3 MInszuindennudisaannisrieny

nsdaaTgvinanilusunTUNITRMLINIG
AN IGAANNTTULALBIANTS

1. gutadeung (Input) TUsKATUAITRRILD
medsinengpamnssuluadsd Aerdestutiadeida
fiddey ¢ Usemsfidsmasienistinnusuiielunis
hfanssu Inetadeihdsemsusn laun gindaves
HithsruRenssy Ssnesauis ey 01ga s2iUnng
fnwn seAuiumianuiviod usegdendonisiud

Usraunsaifneusuiesfiuineudifunisiaunly
ﬂ%ﬂ‘f‘:fﬁqi‘jﬁadauqﬂﬂaé’Qﬂénawﬁmaﬁiammﬁqwdﬂ
fifsensiineusild Feaenadestuamiidevesiving
UMY (2549 : 87) imsfnwianufianeladifinenis
HnausuuasUszansnnuainsiinausy wud wiinau
fiflszdunisfinsnetu fiugiuarg Anuaun
sinau viluiiaudisneladenisilneususuisnis
Hnausu Inensgousy lanviryunsel sveznailunis
Hnausy LLazLﬁammawé’ﬂqmﬁﬁwﬁu
Hadedsensfiaedldun andnuvuzves
Anernsnszuauns Wlvsunsumsitauluadsing
famnuidedielunnud yadnaw uazvinuzmsdeans
YOIIMYININTEUIUNT dsHasion1sEeuwan1sIA
ANnusileluntsifanssuvesidiiunisiineausy
Feqadnwurdinandy aenndastutalauenes
Adewale (2013 : 18) Fuauslii Arudnvuziiddy
Vip}]ﬁau Tuﬁﬁawa}wmaﬁamﬁﬁ‘wmm;ﬁﬁmmiﬂﬁ%ﬁ
TguA Asdauideivgludeiiozaou uanswgingsu
aenndesiudsiiaon uasvinuenisdoans
Padeusgnmsiianaldiun nmsauayuanesdnig
asuna 0WNy/ARsen warnsthraildanmsun
sufanssdudmddunsiannou Fafudunis
TutlefidsvinadennudiSavesnisiineusy nam
fio ussemanglussdnisiduaiuuaratiuayunis
Hnousy weusunarlvmudAgydeUselovilvesnis
finousu (i afivdlng, 2548 : 16) FeamiAniulddae
nsaduayuanguivis lnedududnunuinues
HUseAnIsiie
Hadorhdndsensaavnefiddnlaun aniud
uazdegunsaiuszneunsdafanssu Tagyde afivslng
(2548 : 193) lshausruddnyuedlanimyunsaii
denlilunisiineusy iiledaddunsFousvesdiums
Hnousy Iﬂaﬁﬁmmmﬂ‘iﬁﬂﬁ%’uiéqﬁL'%&Ju Fanuin
AUS19ER1AIENeY 91nMseuldifies 10% nnsils
16 209% 91nMaiula 30% nmsilauazlaiu 50%
annslananelaideu 70% wazannislanaluaey
finsevilushe 90% %Emﬂﬁﬁagaé’ménimﬁmmm
ihludenldfelunsianssufivenvans aonados
fulusunsuanlunSeils
2. PUNTEUIUNTS (Process) 1MNNITANTUI
uaznan1sUsziiugulAsIN1sUTE AN SNavaslUsinTy



NSHAUIMNTAIINGIDAANNTINRALBIANTT Tudu
nszUILMieTunsum s duRanssAINsaT LN
msedUTeladu 3 Usshu laun dumseseunts
Frunsiidiuns uazdumsUssadiuna il

N15eseun1s TuNIEUIUNITNITOBNLUULEY
AMVUAAMAINYDILATITIVENGAT WUTT AAINYDS
Tasermdngmsidulunmnasidivue 9inwanis
UsziiuvesfiumaiigualuwsiasTusunsunisiam
Tudmuszneusneg vadasssamdngas laud anm
PYoyuazausnluredusunsy ndnnsvedlusunsy
Ya3javEngveslusingy domTUaunsa nguszash
FannAngsu Aanssunaydsnmstineusy Aensfineusy
wazdSn1siauazUsziliuna wudi lasesanangnsil
augenadosfuninaeiidimualy wazdinay
wsnzanfiazlulld Jeuanadn udngasiaay
winzauuaziinuaenndesiunisimdnansluly
mugnsjasngliegnadinaninaunssuiumideuas
fwumdngasifidunaunisairandngnsiineusy
Yo ite 2l (2554) uag Naen AuARaIT (2537)
punsEUILMIRmLIANgRsinouTy Budeudng
d1999ANUABINT NTINANGAINITUTELTULATII
angns Mneaadlivangns wasnsuseiliunauay
Usuugamdngasaeidodnandsegndldlunisiaun
ndngms lnedusausinsinyienarsuazaiuifed
Aendas miiﬁﬂmﬁv’?}mﬁmzyﬁerimﬁﬁaqﬁ’umiﬁ'wm
Tsunsu welwldsamdngnsiianysalneuily
naaedld wagtiethlufuRliase

nsaniiunis Tunseuiunisnisaniiunig
wingms wud didrsunisiineusuivinvdnansengg
finnumnganlusefuinnianniaaluudagide
nsdseidiu weifluduenuitmelalulusunsunis
wannlassudanafedous 3.21 - 4.34 (sefufimels
un fa szduianelanndia) uanaingidiiunns
Anausuiiaunelalundngnsuazinnuianelaly
nMadfunsitaunn simselunisdndunisiinn
a¥uUssena JuluusagiiRanssum SRty
Wiauly uaziifanssunisiSeusnaenian W Ineins
nsrvaunsiimsadeussemalunmsyianssuiirou
Ao SimslEBmsiatuusadiensedulvidhsiufonssu
99 wazdslunumudidvun wasinnseieuay
wioslunsdniufanssuiianansadomeulinzay

nsansdsimsfadmaasussgna I 9"
nsNNIAU-SUDIAL 2560

fugidnsuRanssy WeliEidhmAanssuinnsiamn
maingUazasdvamdngmsiiney diguuuunsduiu
nsilaenndoaifuuuifnues Johnson wag Johnson
(1994) findmnsingunsiaunlaensBeuionn
Avnssudszaunisal msliufumnienues adinns
lasnsoe ladinsldvinwenisvinaungusings a1wnse
Pgauaziannsruunslunsdasundila
n133An (Cognitive) 1anARA (Attitude) wazsULuy
NANIIU (Behavioral Pattern) wazdenAdasiy
Isedand KadataRiand (2548) finandaislunns
WasuuUasanafuaznginssy In1siidausiulag
M3UHURT (Active Participation) Huse@vznnlu
Madsuaned Anudelndiug wazwgdnssuld
nnnimsiiduninaee) lngldldvineslsiay (Passive
Participation) W n1sfldusaulunisuaningnssy
M39WBAUTIY NTUARIUNUIM NHAIUTINAINAT
vhlvyanaiiuszaumsaings Sanuidefedeyadilasu
Tvai waziineudesiiludsiiGous

nsUsliuna Tunszuiunisnisussidiuag
TUsunsun WAL wuih maftaginlildanisussdiu
poninldogniianunsnazianindedo azdedl
wiealefmunzanuazdnmnin ieliaunsadn
UszdlunalidonndosnuingUsvasivasuiaylusunsy
fatuFanededlianuddyduinindonldzuuuy
\n3eadlelyiivingan WU WUUADUAM LUUNAABY LUU
dunm uazuuvdunval Ssnsasdenidyuuuulady
wspainsanIndyvenside Tnguseasinside
wnAangufiiAedos seifouitniside auaud uay
YUIAVBINGUAIBEN (U13HF aaUnuum, 2546)
wenanijadndadnedrmils Ae nsdeudoronives
wdesilofldlunsuszifiufiazdosunainnisdne
nansuazanATefifedesiuuazssussina uazd
MsnsIREeUAMANYB AR EIENSANY 1w
MIATIIAOUARNMINGLTEINEY MItinedesield
naaedld (Ty-out) ilensaaeunTInTILazANLTD
st it llFiedesiiofiiamnm aunsathluTauae
Ussillunaldogsaenadosiuusasndinans

3, Frunadns (Output) nKansANAinu
TUSHNTUNTHALINITAING19AAMNTTULALDIANTS
aunsonszduliiAnniseseutnuagivdsunias
AasdnwarneluimuanamuthvevedlUnTy way
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nszAuliAnadenn@ninen (Psychological Factors)
vietadeiliAsatesdug fenvdmasdenginssunis
197 (Work Behavion) 14 iflesainlusunsuniswaiun
MadninengaansaulazasdmsThinanliianns
TuAuld msdeanslufiu yunddlamauan amediinms
Waguuas wazAduguluni1sineu dsuuuures
ﬁﬁmiimmsﬁauiﬁaamﬂﬁaqﬁumiﬁauiﬁuaqmwm
(Andragogy) Budn3um$ suuszwn (2557) Iéagulih
Fsaeulng WelilngannsaSouiuazidentes
mu3lugnsuFuald daeudidusedianunisaid
WRendeafudinglng (Life Situation) sifundnlums
dnfanssu dsderdunisFousiliinglaiingey
Uszaun1salvenu (Analysis of Experience) 8814
aviBoainddrulnudiviluuda ldnangasls wazas
segaavienmulegalsiiiinuseloviaanlunis
ilUlduszleont suaztrgliyaraanusaandt Wila
wagduunldudiasldasildizousluaniunisallniq
Heuazsindty

Tusunsuasuadrensituiuld arewdsann
dsanAanssudnsauAanssuasumaduaudalas
A Qvﬁﬁwﬁﬁmiimﬁmmimmwﬁﬂﬁ]Lﬁmﬁumi
Wuduls 9nfanssunisUInwnaznisiae Tuvms
Wweaiufanssudanaadaensequliinanulingds
wazauidesiuseninafious ey (Trust in

- >3

D

Coworkers) 52uaWnwen153AsIERLaYiMun
wuININ1SATeYY (Problem Solving Skill) @anndes
flu CIMA (2012) Tuunau Mentoring and Coaching
. An Overview 771 n1sU3nwwaznisiAeause
Frewaw Soft Skills Wy mshnsedeans Tnswanz
inwgnsile mMevihauswiu wasmsudlateym ey
nznsuAdgymlagldisnisedlsesiuiu way
ADAAADINUNANISANYIVDY Markovic, McAtavey, &
Fischweicher (2014) Fsnudn lunszurunislaai
Adulddinnuanansouazdszaunsaligesauduiinng
wanldlaaziduiuesauisailuganulinda
seindiduldsuazdgnlagle
Tsunsunsiaduadieinuensdeanstuiiy
AENEIRINEUNTINAINTTUYIIIUAINTTUATUAY
Srnuildismun s fanssudanuinnudila
wazvinesientunsdeansiufiy eanmsviRenssunis
doansluiiy Tuvaszideafuianssuiiudanandagae

nszfuanuasEntinilumues (Self-Awareness) e
frunisviausauiuluiiu waznisiiunauelunuies
(Self-Esteem) Lﬁaamﬂlﬁwuﬂzwﬁ@aﬁmu%ﬂ @130
viAanssusamAugauld wazlduanuszaunisald
Hulsslenifuaudu aenndaariu Comell Center for
Advanced HR Study (2010) Tuunau Getting to
Know You :
Performing, Adaptive Teams ‘17'!5’1 miLLaﬂLﬂﬁawﬁamva
ity dielanBnfunsudivng waUfiR unum
Aufuiinvaurasny axvilifndinasiufindy
Tuvaszifenduaundnluiiuiinisiauinisnseming
Tunuioa (Self-Awareness) a8 139AIILTY WavaDAA&DY

Self-Awareness is Key for High-

U Eunson (2012) TwiZas Team Cornmunication 970
wiiado Communicating in the 21% Century 131 N3
Annodeansszwinetuludiy luifeaunazvinlwiiy
piiuaulusgnedivssdndnm uadsvhliaundnludiu
gﬂﬁm“ﬁayjaLLﬁ%UizﬁUﬂ’]iﬂjmﬁﬁ]’]ﬂmiLLaﬂLﬂﬁlﬁJusﬁaﬂua
wazn1seeNsuMnandnluiin nsetinanelunisiiu
AaATluALeY (Self-Esteem) wagnstitunmuAvafiy
(Collective Self-Esteem)

TSI IUNATaNIUIN MEnaann
JiirswRanssudismAanssuasumuduudilus
fitwun fdhsaufonssudiaianudiladetunu

waslaneun TurazpeaiuianssuAuRsna e
ns¥AuUNsERNT ULl oA NS WIS INAINTTHA

'
d

$uq (Trust in Coworkers) Tnsamzlufanssuiiu
fuhduasveudsvaumsel uwavrinuensAeRAT A
WAL (Analytical Thinking) Infanssudiaund
ﬁ]amaLLazﬂwmumiquw%mﬁﬂ (Appreciative
Inquiry : Al) @aAasdfiu Duncan & Ridley-Duff (2012)
Tutonans Appreciative Inquiry as a Method of
Transforming Identity and Power in Pakistani Women
fii1 dumenlunisfngunisaisnazdosdsoguy
UssIMAvesNIENy nsiuilvesneidla Fehlug
nsidediolindla (Trust in Coworkers) ULNARTRPPHY
Aanssule uazdenAdastuNanISANBIVBY Roberts
(2013) war Seniwoliba (2014) Fawuin nsld
ﬂizmumiqu‘vﬁﬂmﬁﬂ (Appreciative Inquiry: Al) Tu
MU TR EUAINTIN AL BWAUINTZUIUNNT
APILATIZATINARA (Analytic of Causes) NTINUKY
MsAUREENMAEUNA (Action Planning) uag



msuAUgnee19a3198353@ (Innovative and Creative
Answer)

TUsunsueuainsnnegihnsiasuudas me
VRINGANTINAINTTUIDTINAINTTUATUANT I
Hluaidmun fdrmRanssuiirnuianudilafe
fuanuanudilanasinueidsatuannggiinis
Wasuudas luvmeifeaduianssuiiudnandae
ﬂis@?uﬁﬂwmiﬁami (Communication Skill) way
WinwennsAneghaluszuu (Systematic Thinking) 310
N138AUTENqUKATNITUNAUBNANY AAARBIAY
Crawford & Strohkirch (2004) way Savareikiene
(2013) fiwuh audnuazfidAryegrmisvesnnzii
nsUasuudas fe n1sadeusestunnale (nspired
Motivation) Tnedesuanseantudnumgnisdeasis
ﬁﬁmwi’qaeiwffmLﬁ]uﬁy’ﬂul,%qé’fyﬁﬂwaiﬁLﬂugﬂﬁiim
waxBsuussay Snitadessuilaianiuetneindried
WuTaunmwiwazefaunte é’qﬁurﬁlﬁ’héwﬁﬁmﬁﬂu
TusunsumsiananzfiinsuasuuUasisléiau
vinwemsdoanslundonru

Tsunsuesuasanugulunsineu nends
NnngftrufnssudhsuRanssuasumudIutlie
it fiisuRenssuinnuiuaraudnlafeai
augulumsvhewiuiy aaensudiuaudify
sudsmslétlemauanivasuGeuiuaznsioansieya
NMsEnTIINTaUNUINGs (Communication Skil)
MAniaslarsanwmslunisimuiaues (Self-
Development) iieteiuadliAnanugalunisviany
#enmanIiu Boje, Burnes, & Hassard, (2011) Tuuseiiu
Appreciative Inquiry : Theory and Critique 21ntisde
The Routledge Companion to Organizational Change
i ifefimmiinszuaumsquvidsansnainuaiesile
lunsimuneednis agieliauninuseuaainslu
aarn1slaBeuiuavsosannuioanluliegantneeing
wazannsadenlesdeiinudusgifuauaisiiuien
Uszaunisalaznisuenialaegaumnauns uaz
aenndostuNaNSANYIMaY Bushe (2007) Fanudn
nszuUMsaUYisEansn WunsyuIunsiinsfuliiEdn
suRansaildyanerudiinsufonssuaudug fiuns
e Q&T’qﬁﬂmu wazgits Suazilugnisiaiunang
fulaluaues mevhawswiugdy swennsin ns
uiludleymn waediteadhetansssumsvhauiifsusy

nsansdsimsfadmaasussgna I 93
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6. TaLEuBMUY

nmsiniulasinsideFes “Usvansua
2941519 IUTUATUNTEUIUNITHAIUINITA TN
PAAMNTTURALBIANTT NIAANYIMIIBIUNIATE
wNYU Uadamiaguey” anzildevetiauedaiaue
wurlu 2 Usaidudedl

TOLAUOLUEINHANTIY

NAITHAUTUTEATUNI TR UINITATNEN
9AAVNITNLATBIANTT WUINBA UsEnaundniidl
AN AyegaunlunsiaulUsuNTuvTevangns
AoMsuunnlvNevize TngUseaslunsaliunis
Tidaau aseunquludeiifdosnisdniunts denns
fmuagaysminevioinguszasdveslusunsuidl
ANudauLazaonadasiuNITATUNITITAINNTD
Jumimuavzeniuaunisaniunsliegisnsudu
ﬂy’qsmdausuaqa;mjwmaﬁﬂw%qmgmmmaww

NNANITIIENUIN UseanSuavedlusunsy
T#uA Waunsuiaduadansiuild Tsunsunsiata
avinurnsioasmeluiin Wsunsueiuaiaunds
Tamsuan Wsknsueduaiiannggihnsdeundas
Tusunsuaiuarnnugvlunmsiauisluduni
fianela uazwamsusziiuAedelenIouiisunou
wazndadrsnianssudinindisuuladumeiitu
Fauamsliidiuin msliguuuunisiifufanssuanansa
iunudnvuedaadidenisiaunlhinduiungy
Whvsneidnsalasansls uilumsufiRsuduiides
Milsiadladeionvdnaranisduianssuuazqn
yonunglunisandulasenis loun Jadedudn Jade
Frunszuaunis Jededunadngsngg Jeenvdna
nsgnuuagsilinsdniuianssuuasnadunni
aanisliifulunuiideld Femsfinisnunuuas
fuunisnislunisaruguifadosneg tieliifn
Usz@viznwsialy

uenani Smutedunnin Fuvsmundile
eI flesduszneuiidunuanunsannanisian
(Cognitive) LaZINNANITINEWUIT NITHNDUTULTS
UuinnsaunszuIunIsaunIgansnaunsavinlvd
maasuasssdunundslamneuinldnmelussezom
Sud (raamstineusy 12 Halug) Fafu s
Waundanaadanuiadlalunsiaududsme
%m%wmﬁﬁﬁﬂwmmﬁummmmaamqmii’ﬁﬂ
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(Cognitive) fauUsduq uarsndaianuiaulafiazii
wuguuuumsiaunluszozEuusnuesnsiineusy
wAngnsdu Wlolaiuasnsnuaansaniansian
sold

Forausuuzlumsifunduioly

1. AsinsfnwiuazingUkuUYaINITALIY
Aunssuluedsiluldfunduinedieiidaruunnsidly
wu nsthluussendldiumiienuuesidnisniaiy
velenvuiifienamannuanedfiuanniy Wefiensan
wansllUsunsulunduiegsfifienuunnsnedu

2. msfinsiaulusunsuiifeidosiunis
NAUITILUTNNAUTAING1QAAMNTTUUALDIANS
Buq fienunsodmaieniaulusziuyana siungy
U UATTEAUDIANIT NADAIUATUAYUNITHAIUI
AudnyazwazTinwreIn IR uuluUsEA U
IINNYNAVNITTULALDIANTT
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Abstract

This research aims 1) To study business success factors in terms of the internal and external
environments of the organizations of successful entrepreneurs in private music schools. 2) To study the
decisions of entrepreneurs in opting to invest in private music schools and the current status with future
trend for private music schools. 3) To study the criteria and evaluate the business success of entrepreneurs
in the private music school business. 4) To study the problems encountered in operating private music
schools and the problem-solving guidelines of private music school entrepreneurs. The study was conducted
by using qualitative research methods with in-depth interviews based on semi-structured questions. The
samples were composed of eight executives or entrepreneurs in private music schools in Bangkok who had
established more than one branch of private music schools and had more than five years of experience in
the business of private music schools. According to the research findings, the internal environment factors
that lead to success in the business of private music schools include the internal management, marketing
and characteristics of the entrepreneur. External environment factors that lead to success in the business
of private music schools include the intensity of rivalry among competing firms, understanding of music
education and technology. In the current business trends of private music schools, a lot of new schools are
being established. As a result, the competitiveness of this industry is quite high. For the future business
trends of private music schools, the schools that can sustain their businesses are quality schools with
reputation, good planning, and good management. The non-economic success includes successes involving
student musical ability, the satisfaction of customers and personnel in the organization, reputation and
survival. Economic success includes the ability to generate revenue and the ability to expand branches. The
problems and obstacles encountered in the business of private music schools include economic, political
and government conditions, related laws, competitors, understanding of the education system and internal
management.

Keywords : Business Critical Success Factors, Private music schools
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Abstract

The purpose of this research is to study the sustainable tourism management guidelines in Klongkone
community’s identities in Samutsongkhram province. The objectives of this research are (1) to identify
Klongkone community’s identities in the context of sustainable tourism management, (2) to explore the
tourism destination management procedures and tourism activities for developing sustainable tourism
guidelines, and (3) to suggest the guidelines of Klongkone community’s sustainable tourism development
and management. This research uses qualitative methods that interviewed 15 people from the staff of
government, private sectors, and tourism hospitality entrepreneurs by using a content analysis. The result
shows three major areas: (1) the identities of Klongkone community have three things such as history,
riverside community, and abundant mangrove forest, (2) the procedures of tourism management are
enhancing a tourism capacity and tourism activities as a mangrove forest planting, boat views of river,
kayaking, and others, and (3) tourism development and management should establish Klongkone’s club,

inculcate people in a conservative community, and make a living along with the sufficiency economy theory.

Keywords : Sustainable Tourism Management, Community Based Tourism - CBT, Klongkone Community
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Abstract

The prime objectives of the study involve the investigation and comparison of desired performance
between executive secretaries who perform duties and an autonomous university (King Mongkut’s University
of Technology North Bangkok: KMUTNB) and those working at a government university (Rajamangala University
of Technology Thanyaburi: RMUTT). The target population to conduct a survey contains 166 KMUTNB’s and
88 RMUTT’s officers who undertake administrative positions ranging from department heads to institutional
president. Overall 153 surveys from KMUTNB personnel members (92.17%) and 85 surveys from RMUTT
officers (96.59%) were completed and returned.

The questionnaire covers 2 main aspects of performance competencies: work-related knowledge
and skills which highlight the following 9 abilities: 1. communication and coordination 2. documentation 3.
arrangements of meeting 4. official documentation skills, codes and regulations 5. making and managing
appointments 6. financial and procurement procedures 7. creating executive summaries 8. public relations
and 9. time management competency.

The 7 major traits of executive secretaries are revealed as: 1. leadership 2. decision making 3. personality
4. interpersonal relationships 5. responsibilities for duties 6. dealing with frustration 7. honesty in professional
duties. The data were analyzed by using frequency, percentage, mean, standard deviation, and t-test for
Independent Sample. In particular, communication and coordination dimension receive the top ranking.
The traits that obtain the maximum rank is honesty toward duties, whereas the remaining components earn
a high-level consideration.

With regard to RMUTT, the 4 highest competencies are revealed in these areas: making effective
executive summaries, making appointments, coommunication and coordination, and time management ability.
The remaining attributes were rated in a high level. The traits with the top ranking are honesty to duties
and professional responsibilities. The other areas are assessed in a high level. To compare administrators’
opinions, there are 3 different viewpoints in desirable characteristics. Making decision, interpersonal skills
and leadership constituents receive significantly higher ranks from RMUTT administrators (p<.05).

Keywords : desirable performance, executive secretary, autonomous university, government university
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Promoting Students’ Interactional Competence through
Teachers’ Questions and Verbal Feedback

Yaowaret Tharawoot *

Abstract

All Thai students are required to study English srammar and lexis from grade one to undergraduate
level or above, that is, approximately 16 years. However, their English skills are still poor. According to
Bunyamanee (2017), “In the latest English Proficiency Index conducted by Education First, a global language
school opearator, Thailand is ranked 53rd among 80 non-native English speaking countries and territories”.
He explained that foreign teachers admitted that their students’ lack of proficiency in speaking and listening.
Most students are shy and try not to speak in English because they are afraid to make mistakes (Bunyamanee,
2017). It is highly possible that Thai students are not competent listeners and speakers because they have
few opportunities to practice these two skills in either the classroom or their indigenous community. Walsh
and Li (2013) said that teaching and leamning a language can accomplish through interaction. They also
explained that learning opportunities and learners’ involvement can be constructed or obstructed by
teachers’ use of language. Therefore, this paper sheds light on teachers’ questions and verbal feedback
which can promote students’ interactional competence in the classroom. Its main purpose is to provide
teachers’ knowledge about asking questions and providing verbal feedback effectively. Moreover, different
types of questions and verbal feedback and their impacts on students’ interactional competence are
described. Tips and strategies about how to use questions and verbal feedback effectively to reach students’
interactional competence are also provided.

Keywords : interactional competence, question, verbal feedback
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1. Introduction

English teaching and learning has been one
of the greatest concerns in education in Thailand.
Thai students spend a large portion of their spare
time on English learning, but many of them still feel
frustrated by their poor command of English in
usage. Noom-ura (2013) explained that “Thai
students spend twelve years studying English in
primary and secondary schools, but the results are
questionable. When compared to people in
neighboring countries, Thais’ English proficiency is
relatively low” (p. 139). Especially, most students
in Thailand seem to have difficulties in speaking
English. In many classrooms students are unwilling
to talk, or although they talk (always relating to
teachers’ questions), they often give short responses.
This is caused by factors such as personality (that
is, shyness) or language ability to speak in the target
language. Similarly, Juhana (2012, cited in Yusica,
2014) described that fear of mistakes, anxiousness,
shyness, lack of confidence, and lack of motivation
hinder students from speaking. Emma Thomas, an
English teacher in Bangkok, found that:

Thai people can be very shy about speaking
English for a number of reasons. First of all, there’s
the fear of not being understood and subsequent
loss of face. Then, there’s the idea that they mustn’t
make any mistakes. Throw in the fact that they’re
not used to speaking English at all, and it’s no
surprise that they’re so shy about it. (Under the
Ropes, 2016, para. 5)

Today teachers and researchers have been
actively exploring teaching techniques and strategies
leading to language-learning success. Walsh and Li
(2013) explained that teaching and learning a
language can accomplish through interaction.
According to Long’s Interaction Hypothesis, the
interaction in classrooms leads students to better
learning and activates their language competence
(Larsen-Freeman & Long, 1991). This view is further
supported by Abebe and Deneke’s (2015) student
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participation in EFL classroom study. They explained
that when students respond to teachers’ or other
students’ questions, requests, and comments, they
actively involve in expressing and clarifying their
intentions, thoughts and opinions, which are
necessary to language acquisition. Classroom
discourse can positively impact on learning,
particularly where learning is regarded as a social
activity strongly influenced by involvement,
engagement and participation; “where learing is
regarded as doing rather than having” (Larsen-
Freeman, 2010 cited in Urmeneta & Walsh, 2017,
pp. 189-190).

Claire Kramsch, a professor of applied
linguistics, second language acquisition, and
language pedagogy firstly mentioned the term
interactional competence in 1986. She argued that
teaching and learning a language should focus on
“helping learners to use their existing skills and
knowledge to interact by making the focus of
attention interactional competence” (Walsh, 2014,
p. 4). Similarly, Walsh (2012) defined classroom
interactional competence (CIC) as, “Teachers’ and
learners’ ability to use interaction as a tool for
mediating and assisting learning” (p. 1).

Moreover, Walsh and Li (2013) said learning
opportunities and learners’ involvement can be
constructed or obstructed by teachers’ use of
language. Edwards and Mercer (1987) explained that
talk in the classroom context is not only a product
of learning activities, but also an important essential
process in supporting learning. Barns (1976)
characterized the patterns of classroom
communication established and maintained by
teachers as determining not only the ways in which
students use language but also what students
ultimately learn. He believed that classroom
learning is a negotiation between teachers’
meanings and students’ understandings.
Consequently, teachers have an important role to

assist students’ learning and to encourage classroom
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interactions leading to communicative competence.
Gharbavi and Iravani (2014) explained that teachers
should try to make students feel more comfortable,
confident, and involved in interactive activities in
the language classroom by positive commenting
and encouraging langauges. Dudley-Marling and
Searle (1991) described that there are two factors
affecting students’ willingness to use their language
in the classroom: “the nature of teachers’ invitations
to students to talk and the nature of teachers’
responses to students’ talk” (p. 40). It can be
summarized that the factors that Dudley-Marling
and Searle (1991) cited are teachers’ questions and
verbal feedback.

This paper is based upon the analysis and
synthesis of Tharawoot (2010, 2016a, 2016b). For
Tharawoot (2010) and Tharawoot (2016a), the
studies were conducted with low-proficiency EFL
postgraduate students. In Tharawoot’s (2016b)
study, low-proficiency EFL undergraduate students
were participants. For this paper, it sheds light on
two of the main pedagogical factors that are
teachers’ questions and verbal feedback. The main
purpose of this paper is to widen teachers’
knowledge about asking questions and providing
verbal feedback properly. In order to achieve this
purpose, this paper explains different types of
teachers’ questions and verbal feedback and their
impacts on students’ interactional competence. It
also provides teachers with tips and strategies about
how to use questions and verbal feedback
effectively to reach students’ interactional

competence.

2. Question

Urano (1996) defined that a question is any
utterance produced by a teacher in order to elicit
students’ verbal response. It is in the form of an
interrogative, or has rising intonation even if it is
declarative in form. There are two main question
types: display question and referential question
(Long & Sato, 1983, cited in Tsui, 1995, p. 27). These

types of questions are categorized by considering
whether a teacher already knows the answer to
it. Display questions are the questions to which

a teacher knows the answer, as illustrated in

Extract 1:
Extract 1
Teacher: What happened?
Student:  Color has changed.

(Tharawoot, 2016b, p. 6)

In Extract 1, after the teacher asks students
to read a passage in a textbook, he asks a display
question, “what happened?”, to check students’
comprehension. One student gives an answer.

For referential questions, a teacher does not
know their answers because they are open-ended,
as shown in Extract 2:

Extract 2
Teacher: Why do you like English?
Student: | want to be good at English.

(Tharawoot, 2016b, p. 6)

In his study, Shomoossi (2004) found that
teachers used display questions to provide
comprehensible input for students. Referential
questions were for a typical of content classrooms
and high proficiency language classrooms. However,
“it would be dangerous to generalize that referential
questions are more useful for language learning or
display ones are useless. Each context requires an

appropriate strategy for itself” (pp. 102-103).

3. Effects of Questions on Interactional
Competence

Questions can be considered to facilitate
interaction because they encourage verbal
responses from students. There are reasons why a
teacher asks questions to students, for example, to
check whether students understand what a teacher
says or explains, to find out what students really
think or know about content of a lesson, to make
students pay attention in order to answer a question
if it is their turn, to provide weaker students with

an opportunity to participate, etc. According to



Tharawoot’s (2016b, p. 14) interview results, the
students indicated that the teachers always
encouraged them to participate in classroom
discussion by questioning: “I liked his teaching
method which encouraged us to answer questions.
7, “I liked his questions. ”, “I liked when the teacher
encouraged us to participate in classroom discussion.
This provided me opportunities to practice English.
”, “He used easy questions which made me want
to give answers”, “The teacher often asked
questions and gave sample answers”, and “He
always asked questions which did not focus on
correctness. ” However, some students commented
that “I thought the teacher should ask easier
questions”, “I wanted more questions relating to
my daily life.” Consequently, questioning behavior
and techniques used in classrooms tend to serve
different purposes. They can affect students’
willingness to use their language and facilitate
interaction.

Normally, a teacher uses display questions
for facilitating the explanation of words, phrases,
and statements to provide a wide exposure to
vocabulary that may be useful to basic personal
communication (Richards & Rodgers, 1986).
Moreover, display questions help to develop aural
skills and vocabulary, and encourage whole-class
participation before moving to some other teaching
technique (Richards & Lockheart, 1996). They are
also used to warm up a class, review previous
lessons, elicit factual information, and ask to involve
all students in classroom interaction (Tharawoot,
2016b). For referential questions, they encourage
students to share their information and allow for
flexible responses. These questions create
interactions typical of social communication and
promote greater student productivity (Richards &
Lockheart, 1996). Similarly, Abhakorn (2013)
suggested that the frequent use of referential
questions to develop negotiation of meanings is

designed to reflect the characteristics of the type
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of regular second language (L2) conversation outside
the classroom. However, this type of questions is
determined to be more effective during group work
than asking individual students because it consumes
time and effort so this may result in the loss of
interest by the other students. According to
Tharawoot’s (2016b) study, the results showed
that in three English conversation classrooms,
referential questions were the most frequently
asked questions in two classes and display
questions were more common asked guestions in
one class. Considering effects of display and
referential questions on student participation,
longer student responses were elicited by referential
questions (3. 6 the average words per a referential
question, but about 2 words per a display one).
However, display questions can elicit long answers
(seven words) as shown in Extract 3:

Extract 3

Teacher : What did he do before coming
home?

Student: He put his clothes into the
machine.

(Tharawoot, 2016b, p. 15)

Therefore, it might be risky to conclude that
display questions are useless and elicit only short
answers. On the other hand, referential questions
are useful for language learning and produce long

responses.

4. How to Provide Students with Effective
Questions

Nunan and Lamb (1996) explained that
selection of question types should depend on the
purpose of the lesson. According to Kim (2015),
teachers should use open-ended questions
(referential questions) to elicit higher-order thinking
student responses for student learning. When open-
ended questions were asked, students used a more
varied vocabulary and more complex sentence
structures (Lee & Kinzie, 2012). Moreover, teachers

should use questions based on students’ levels. In
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Tharawoot’s (2016b) study, it was observed that
proficient students could interact with teachers’
referential questions rather than average and low-
level students. However, teachers should keep
asking questions to the average and low-level
students in order to make them get used to

participation in class.

5. Verbal Feedback

For verbal feedback, according to Miller (as
cited in Konold, Miller & Konold, 2004), the primary
purposes for providing verbal feedback are to
support appropriate student behavior, let students
know how they are doing, and extend learning
opportunities. There are two main types of verbal
feedback: evaluative feedback and interactional
feedback (Cullen, 2002; Garcia, 2005). Evaluative
feedback is verbal feedback that “focuses on the
correct form or content of a student’s contribution,
attempts to correct a student’s contribution directly
or indirectly, or expresses the teacher’s evaluation,
criticism, displeasure, or rejection of a student’s
contribution” (Tharawoot, 2016a, p. 2). This is
illustrated in Extract 4:

Extract 4

Student:  I’'m studying . . .

Teacher: No. No. . . . | mean “What do you
do for living?”

(Tharawoot, 2016a, p. 2)

For interactional feedback, it

(a) focuses on the content of the student’s
contribution without being concerned with the
correct form; (b) reformulates the contribution
without rejection in order to continue the discussion,
even when the contribution is grammatically
incorrect; (c) encourages the student to talk more,
or (d) uses the student’s contribution to move the

discussion forward (Tharawoot, 2016a, p. 3)

This is illustrated in Extract 5:

Extract 5

Student: I think | can find the old friend on
the Internet. For example, Facebook.
Oh! Good. How many friends do
you have on Facebook?

(Tharawoot, 2016a, p. 3)

Teacher:

6. Effects of Verbal Feedback on Interactional
Competence

According to Wells (1999), verbal feedback
can be more than evaluation; it can also be “an
opportunity to extend the student’s answer, to draw
out its significance, or to make connections with
other parts of the students’ total experience” (p.
200). Therefore, the information conveyed through
verbal feedback should not only let students know
how well they have performed but also increase
their interest and motivation to participate in the
discussion. Moreover, teachers should think about
what kind of verbal feedback is appropriate to each
student’s contribution because that choice can
positively or negatively impact students’” willingness
to participate. Based on her study’s results,
Tharawoot (2010) summarized that a teacher’s
verbal feedback generally provided opportunities
for students to reach course objectives and the
teacher’s personal teaching goals. For example, if
teachers ask for students’ opinions, it may be that
verbal feedback focusing on the content rather than
the form of students’ contributions would be more
effective in certain contexts.

In Tharawoot’s (2016a) study in postgraduate
English classes, two strategies of evaluative feedback
(elicitation and metalinguistic feedback) were used
to prompt the students to self-repair. These
strategies make students correct their contributions’
form or content by themselves. Teachers directly
elicit correct forms or content from students. The
negotiation of correct forms or contents can help

students research ideas, expand thinking from what



teachers taught, and encourage students to speak
in order to respond to teachers’ evaluative
feedback. For interactional feedback strategies,
elaboration is an easy way to encourage students
to speak. Furthermore, commenting is used to
promote natural and communicative language in
classes because this signals that this is a teacher’s
opinion and is therefore open to debate.

In Tharawoot’s (2016a) study, commenting
was associated with more statements and answers
than other strategies. It can be concluded that
interactional feedback urges and supports students
to participate in classroom discussions. Therefore,
using interactional feedback creates a positive
affective climate that students become motivated
and confident in their ability to participate.

7. How to Provide Students with Effective
Verbal Feedback

Both evaluative and interactional feedback
are potentially supportive of different aspects of
student learning. Since verbal feedback allows
teachers to increase or reduce students’
opportunities for interactional competence, it is
necessary to select the appropriate type and
strategy to support students’ contributions.
Teachers should develop their use of verbal
feedback and aim for patterns of classroom
communication that are appropriate for students’
abilities, interests, and motivation. Researchers
provide suggestions and ways for teachers to provide
effective verbal feedback. The most important way
is to accept students’ mistakes and they must be
welcomed (Hattie & Timperley, 2007). Moreover,
teachers should provide verbal feedback with good
content which is descriptive and constructive but
not judgmental and it provides suggestions for
development. The clarity of verbal feedback is
another important aspect which means that its
vocabulary used by teachers can be understood,
and the words have to show respect for both

students and their work.
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8. Conclusion

It can be concluded that both questions and
verbal feedback have had the importance to be
supportive of different aspects of student learning.
Since questions and verbal feedback allow teachers
to increase or reduce students’ opportunities for
interactional competence, it is necessary to select
the appropriate type and strategy to support
students’ participation. Students need to feel that
the classroom is a safe environment which
welcomes their inquiry and supports the entire
process of learning, and not just the resulting bits
of knowledge which constitute the right answer.
Moreover, they need to feel that their own
knowledge is as valuable as the knowledge
possessed by a teacher. This is not to say that
students should be encouraged to perpetuate
uneducated misconceptions or should be rewarded
for inaccurate information; however, students
should be allowed to express their ideas by initiating
comments and clarify confusion by initiating
questions. Students should not feel that they will
be penalized for the wrong answer during the
learning process, or they will never gain the
confidence to actively participate in the search for
gaining understanding.

Besides helping students to cultivate their
own inquiries and value their own knowledge,
teachers have a responsibility to teach students to
value each other’s contributions. Therefore,
providing effective questions and verbal feedback
is a skill that all teachers need to master in order
to promote students’ interactional competence.
Therefore, teachers should develop their use of
questions, verbal feedback, and aim for patterns of
classroom communication that are appropriate for
students’ abilities, interests and motivation. Finally,
questions and verbal feedback are strong reinforcers
that can foster students’ interactional competence

towards learning, if they are employed effectively.



nsansdsimsfAaumaansussgna
nsnNIAU-SUD1AU 2560

136

9. References

Abebe, D. T. , & Deneke, D. T. (2015). Causes of
students’ limited participation in EFL
classroom: Ethiopian public universities in
focus. International Journal of Educational
Research and Technology, 6(1), 74-89.
Retrieved from http://soeagra. com/ijert/
jjertmarch2015/8. pdf

Abhakorn, J. (2013). Classroom interaction and
thinking skills development through teacher-
talks. Kasetsart J. (Soc. Sci), 34, 116-125.
Retrieved from http://kasetsartjournal .ku.
ac.th/kuj_files/2013/A1305071459369338.
pdf Barnes, D. (1976). From communication
to curriculum. Middlesex, United Kingdom:
Penguin.

Brown, H. D. (1994). Teaching by principles: An
interactive approach to language pedagogy.
Englewood Cliffs, New Jersey: Prentice Hall
Regents.

Bunyamanee, S. (2017, November 15). To learn
English, we must think outside box. Retrieved
from https://www. pressreader. com/
thailand/bangkok-post/20171115/28176
2744544917

Dudley-Marling, C. , & Searle, D. (1991). When
students have time to talk: Creating contexts
for learning language. Portsmouth, N. H. :
Heinemann.

Edwards, D., & Mercer, N. (1987). Commonknowledge:
The development of understanding in the
classroom. London, United Kingdom:
Methuen.

Forman, R. (2005). Teaching EFL in Thailand: A
bilingual study (Unpublished doctoral
thesis), University of Technology of Australia,
Australia. Retrieved from http://epress.lib.
uts.edu.au/dspace/bitstream/2100/552/2/02
whole.pdf

Gharbavi, A. , & Iravani, H. (2014). Is teacher talk
pernicious to students? A discourse analysis
of teacher talk. Procedia - Social and
Behavioral Sciences, 98, 552-561. Retrieved
from https://ac.els-cdn.com/S18
77042814025427/1-s2.0-S18770428140254
27-main.pdf? tid=ea64d692-a256-43dd-be
94-e11df9e3cOee&acdnat=1522799877 f8
fb60d2f5aab24646b4cchbc0f934110

Hattie, J., & Timperley, H. (2007). The power of
feedback. Review of Educational Research,
77(1), 81-113. Retrieved from https://doi.
0rg/10.3102/003465430298487

Kim, S. (2015). An analysis of teacher question types
in inquirybased classroom and traditional
classroom settings (Unpublished doctoral
thesis), University of lowa, United States.

Konold, K. E., Miller, S. P., & Konold, K. B. (2004).
Using teacher feedback to enhance student
learning. Teaching Exceptional Children,
36(6): 64-69. Retrieved from http://www.
cec.sped.org/Content/NavigationMenu/
AboutCEC/International/StepbyStep/
ResourceCenter InstructionalStrategies
Curriculum/VOL.36NO.6JulyAugust2004
TEC Konald 36-6.pdf

Kramsch, C. (1986). From language proficiency to
interactional competence. The Modern
Language Journal, 70(4), 366—-372. Retrieved
from https://www jstor.org/stable /326815

Larsen-Freeman, D., & Long, M. H. (1991). An
introduction to second language acquisition
research. London, United Kingdom: Longman.

Lee, Y. & Kinzie, M. B. (2012). Teacher question and
student response with regard to cognition
and language use. Instr Sci, 40, 875-874.
Retrieved from https://www. researchgate.
net/publication/257670953 Teacher
question_and student response with

regard_to_cognition_and language use



Noom-ura, S. (2013). English-teaching problems in
Thailand and Thai teachers’ professional
development needs. English Language
Teaching, 6(11), 139-147. Retrieved from
https://files.eric.ed.gov/fulltext/EJ1078705.
pdf

Nunan, D. , & Lamb, C. (1996). The Self-directed
teacher. Cambridge, United Kingdom:
Cambridge University Press.

Richards, J. C. , & Lockhart, C. (1996). Reflective
teaching in second language classrooms.
Cambridge, United Kingdom: Cambridee
University Press.

Richards, J. C., & Rodgers, T. (1986). Approaches
and methods in langauge teaching.
Cambridge, United Kingdom: Cambridee
University Press.

Shomoossi, N. (2004). The effect of teachers’
questioning behavior on EFL classroom
interaction: A classroom research study. The
Reading Matrix, 4(2), 96-104. Retrieved from
http://www.readingmatrix.com/ articles/
shomoossi/article.pdf

Suk-a-nake, R., Heaton, S. L., Chantrupanth, D., Rorex,
P. D. (2003) Thai university EFL learners’ oral
responses to various spoken question types.
SLLT, 12, 19-32. Retrieved from http://www.
sc.mahidol.ac.th/sclg/ sllt/Issue2.pdf

Tharawoot, Y. (2010). Analysis of teacher verbal
feedback in a Thai postgraduate classroom
(Unpublished doctoral thesis), University of
Southampton, United Kingdom.

Tharawoot, Y. (2016a). The effect of teacher verbal
feedback on postgraduate student
participation. In P. Clements, A. Krause, & H.
Brown (Eds.), Focus on the Learner. Tokyo,
Japan: JALT. Retrieved from http://jalt-
publications.org/node/d/articles/5385-effect
-teacher-verbal-feedback-stgraduate-
student-participation

nsaisdsimsAadmaasus:gna I ‘I 37
nsnNIAU-SUD1AN 2560

Tharawoot, Y. (2016b). Questions and verbal
feedback and their implications on Thai
undergraduate student participation.
International Journal on Language, Literature
and Culture in Education, 3(2), 3-23.
Retrieved from https://www.degruyter. com/
downloadpdf/j/llce.2016.3.issue-2/ llce-
2016-0 007/llce-2016-0007.pdf

Tsui, A. B. M. (1995). Introducing classroom
interaction. London, United Kingdom:
Penguin.

Under the Ropes. (2016, November 26). Barriers to
teaching English in Thailand and how to
break through them [Blog post]. Retrieved
from https://undertheropes.com/2016/11/
26/barriers-to-teaching-english-in-thai land-
and-how-to-break-through-them/

Urano, K. (1996). A comparative analysis of questions
by two English-speaking teachers in a
Kindergarten Immersion Program. Bulletin of
the Chubu English Language Education
Society, 26, 235-242.

Urmeneta, C. E., & Walsh, S. (2017). Classroom
interactional competence in content and
language integrated learning. In A. Llinares,
&T. Morton, Applied Linguistics Perspectives
on CLIL (pp.189-206). Amsterdam, Holland:
John Benjamins. Retrieved from http://gent.
uab.cat/cristinaescobar/sites/gent.uab.cat.
cristinaescobar/files/17 _escobar walsh
proofs.pdf

Walsh, S. (2011). Exploring classroom discourse:
Language in action, London, United Kingdom:
Routledge.

Walsh, S. (2012). Conceptualising classroom
interactional competence. Research on
Youth and Language. 6(1), 1-14. Retrieved
from http://www.novitasroyal.org/Vol 6 1/
Walsh.pdf



'I 3 8 nsansdsimsfAaumaansussgna
nsnNIAU-SUD1AU 2560

Walsh, S., & Li, L. (2013). Conversations as space for
learning. International Journal of Applied
Linguistics. 23(2), 247-266. Retrieved from
http://dx.doi.org/10. 1111/ijal.12005

Wells, G. (1999) Dialogic inquiry: Toward a
sociocultural practice and theory of
education. Cambridge, United Kingdom:
Cambridge University Press.

Yusica, U. (2014). Problem faced by Thai student in
speaking English. Academia. 1-9. Retrieved
from http://www.academia.edu/ 9423968/
PROBLEM_FACED BY THAI STU DENT IN_
SPEAKING_ENGLISH



nsaisdsimsAadmaasus:gna I ‘I 39
nsnNIAU-SUD1AN 2560

UImsamunegidmang

Time Management: A Path to Goal Achievement

1. uni

HagtunnenliiiasdufiidaSounisdo i
vhauusyd fivihgsiediu lievegluaniugla
Sruuiiinszauiidessulinveusefusidu ueuen
ﬁﬁﬂdﬁmizmuﬁaﬁaﬂﬁuﬁﬁaqﬁﬂﬁﬁﬁL%’am?ummma
dufionulifinasvhanddaneu iesanynauduus
Hunuiidesiliddaidy msideshaulidige
nnaulaeliilddnsnausumsvihanu nmsdsenu
suanumudmsnefiuiaswesmuesiy vildlu
wsiaziu yaraealinammalufumsheun sy
Soeve s suiidesiluvaziu aeuth we
Talldnsununouarmihn auihlininanueien wazim
meszueluivAanssuauduiia %duwaﬂ%gqiﬂifﬁat.aa
Mldomluiuianssurouraetism auwhlivhou
Tndimuanads uardnuiissesuinveuilidiga
fnun aulilanusandnansaniunisaiuazfained
wwehilnsieduile geviune egraeananduigins
illififiduan auduidhnediddyiuingduiie
fdfoansviilidSafoosls WissuatiaunTsiideus
1 dlelddanisansiafijuneiiogasamihilddigads
ﬁ]zaaﬁaﬁwméﬁwﬁ@ﬁﬂuﬁﬁu

nsusnsnan asaglis ey unudl
vanefiddyhiAnanudneulingueielunsiaides
vilvid5 ddamsvineuddaasinluddudely e
sundunsiafifesasdlevesietanuud daila
Pevliyarainandareufnadeassd uazidold
yhoutulddisagasld siliiannumnuile i
anunagilawasiuiluaruanunsavesnuedldingg
ansauimsha USmsaumantiulidn Sagilmnne

o))
£
ol
:)Q
gbq
ol

fifvualildegnauiuey videenananldinisuims
nalilugdhmnefidslildduga Afomsudmstind
Uszauanudifatiues

AravaneuazATA A TeInIsa g

Whnewdudedduesnisiiianssa laidae
Dumsviau msdew viensaidudin Whvianeviili
AnfiendlunisufiRendiussauadida fadulsid
yaraazEuasiiou foRadannudsddnyinaninh
rouddlafonisimuatimineg Soauasiausy (Locke
&Latham ,1984) namai nssathyanefie nszuaums
ydlalityaratirmensslunisvinuiielfussasa
madhvnefidesnis uaz makadhmnglunisnsgyin
waFnssuaztieinussgslaneluyarausasay vl
Aannumanilalumuesiivhaudidanmtmaned
AU LaziiBviznanangAnssuaINasnon1vnaIuTed
yAAa

Soruaziausuldiinauenszurumstunouly
nssadhanevesnmsuonuly agulawed

1. n13szydnvazvesaulidaiay sely
ToquizasdBangingsy 1 eiinaiiausoiauay
dunald viFontsimuanailutaswesmsufoRnui
Wiy

2. gnihwnedsstudiarumarnvans arsdn
anuAMNdIRYAoU-udlRTAY Laznszyimuda
mneRldamussunnudiyitels

NSUSMTIA N8RS NTINURUAINUA L3
TumsiAanssulnedadduanudifyesianssui
dosiunsuasuiRnanssuilinaunuliliussana
dZamunaitldimualy

1

919158 Uszdnmiaivianueeans ausAaumansussand snivendemeluladnsyasundmszuasinile



nsansdsimsfAaumaansussgna
nsnNIAU-SUD1AU 2560

140

PNMsAnHILazINTmWedaLazIsnsluns
Umshan 910 Tndaniven dhdinig gissaua
di3efifieides 017 YU Auglau wasyAT (2017),
dom uaviausy (Locke & Latham ,1984), @@y 015
107 (Stephen R. Covey, 2012) wag lusou 5% (Brian
Tracy, 2017) hanidumeiaSnsiansnsaihlUUgoR
TnnsAvussgiihvane wWelvmmedunsumsiia
figganiirdnassifasidudeuly madamdas
Hodundauazeusile nsvdumnufnaiisassd T
futialuadmuneg waswiviinmsasdievhaulidnsa
muiidesmstududeshefioudasiion

inSesflouazmadalunisuimsian

1. MINURUnaUSL e sEanaT

MITUELAeuEINUTBUsEVERRaT iesn
w9 1 widldllumsnausy sssliseudanm
Tunsasiiovhldds 10 wift MneunuRouTiveEusy
astlovihnsialalusdaz Tuenaldaiies 10 -15 uii
winsSufulnensnusrhasiamdnauianisia
goui] wwtheUssndnnanléunngs 100-120 wdl Badl
nsneRulunsimsfansenanssulamiiedls uaz
anunsaenuauaLeWU TRl L uagnadwsT
unfe Wiumudauiirnuiivssansnnaesnis
TWammavhasaslrddaiuduninnsildldnnoum
nouasiiovin

defiiuvdenisiala Aauiidesin Wiud
é’wmﬁmmm&meiaaaanmﬁ]u%uq Fausiduauau an
ﬂy'ué'fmﬁmmma"ﬂﬁunmLLazmmﬁﬁzy \PARUAD M3
uasliifunimygadugavienadnsiasiAntundsnin
vhnuaSaau mntures ladssdeunduiniigndus
Nulpdewihdudwulsnuazanuseld @ouamszay
voaypiufinifieliifiununniuuasyniunoustis
Toau mﬂﬁ?ﬁqﬁasﬂﬁwmuluﬁasasm

nMsneunureuBTalovhiladielviaude
finszdedanazadsassdiu lsisEnhuodindouas
muAuTinvesmuedlditunardusgdlafiagyineli
Tty aansavhanldegnisndaiuswdnduan
meluliorvuenisiniu Useiungald 1naununua
wihrouasiovilsiiuynu ynduasi uasnnifiou dus
i avdmaliduismavhauildnantosasuwasnui
putoInauaziiUszAnsananniiiese

2. msdadimang

nssadmnefudiunisresnsnaununis
yha msdadmnefedusniasdesgnimuaneu
adflovinisiedule wazielesdiefiavtneldiuuath
wnefiddaldinenndu e

wiasdlelunmsdadhvang

2.1 wannsUdanA wavlausy (Locke &
Latham Principle) mﬂﬁlﬁﬁﬂLauaﬂismumi%umau
luﬂnié’ﬁy’qL{]muwsuaqmiUﬁﬁ’aﬁmsumﬁaﬂ WATLALLSY
(Locke & Latham, 1984) Iiluseudu anunsaduidu
wadalunsilUUReR il

1. fudmuneiiddy Tnsn1snuniunay
vanudlaegansyasdndadmnefidosnisyiily

A a

dusa legilsszdnin WinuneidAgredsiiiiols

s o

aaflovhaudnsandraginliianadnsAivinliinnig
WaruLUaeuAnvass iRy

1 v

2. Wionumudvanefidfunas e

o

o o

mneiddyuauunsymenseuturmunduniels
fulmng Adfstasiilidnenudaeunsyiiuds
Whnefildlddeusenunasduuaifisinnuiluuag
Jununsiivusennds waznislifuundumeny
slwlEanEudunazqaduan dldeudaiana
duau mauwse vibAAuamITeeIan U el
wisuazdonaiuaslilodmneiuriasald

2.2 WaANN5UBINSIA (Pareto Principle)

wdnmsnstadfedeny Jawlsla wusla
(Vilfredo Pareto) HniAsugrtansuaztindenuinel ¥
dnndsulul 1906 'vmLﬁi@iﬁﬁ%’ﬁqqmmdmﬁmmam%ﬁ
TWeSuemsnsvarevesaunisitliviiAu (The Unequal
Distribution) vasaaisAslulsemadng wiesune
11 20 Wesusvesdsemnsiivaalulsuinadod &
AnusiifiLazAsaUATEMSNSAUUsIN 80 Wasifud
vowrUszma lunasenandumuingseg udhnanss
'vmLﬂwgﬁa]ﬁu’wawﬁauaamﬂﬁmﬁwé’ﬂmiéﬁ’ménLﬁziu
fiu (Success Psychology, 2017)

sountul 1940 Tawwwl gusu UJoseph Juran) 16t
Banngdienaryindung 80/20 veswnsie (80/20 Rule
to Pareto %130 Pareto’s Principle) Ing quusu a5uny
307 80/20 vneANI Asiddnaziiiies 20
Wediudvasdsiiliddnysn 80 Wefdud viielunui
oglumuiaveu 10 881 axnuiiliguegsgaio
euszlevigean (ewa 2 age wilvinadnsvisena



Usglewnita 80 Wesldud Meegatu nanlunsvieu
TuwstarTunelunan 24 $lus aedifonssudiddaye
WiesuA 20 LWasius usldnadnsts 80 wWesidud (ans
o Yeyeylsanl, 2558)

wiatalunsthlUuiun fe

1. dnfensaviensiafidesivauay
Weuasuunsyawiseayatuiin Beswendunede

2. #arsaninsialefilunisiafiddnyiian
nsRafiddymInets nuvieRanssuiiiloasiier
d1Sudn awnseadsuseloviiaznuailaunnis 80
Wesifus vesnsiaoun Tnensieitddayiazlally
numuafideshudluiisuedngin 20 Weddus
VORI IR

o

3. Waisannisnandranlowar Tirnue

o

nadewinaulidusalataiau

4. aaudlsunegldnaiuaganuumlvnu

a

mstafiddiinntudesy wavaglinarosastud
Flsifanuddey

msdeudmneduaednualdnusesdnau
zdwanonnuAntazslalgnislvasiionisiuds
nsefuAmARaiassA Badmanedaeuanninlng
arudesnsiinvasilovilvidSefazBannuiniy uay
dlevhaudidyauwataqang Asthenseduanediingy
andulasiuesnumiiliAneuiandnunde sula
firuAnadvassAuaraedanluwifinniy msasdle
auddglidisagasaunataluide woRnssuiay
Fuimdouludesvesiuies Q’ﬁaqﬁaﬁwaﬂww%é’fﬁ%
wui myvhauddyliasaauluiuhenimsddes
Tuidl3iaee

3. NMIINAINUANUAIAY VDI

yamadnilvigfasideshludimnniuly uas
finadfestAulufiagimnegisliduia fowdunes
nzdufifadnedoilidiSauarliunufasdonnifiss
shudsnnlivinans uazmnnilaandoagiudsiseiu
JuazlapATiddnualiiseno LLaz?iqﬁﬁmmﬁﬁauJQﬂ
wufidaedesiiisedau wu deanlnsdnd Fosdl
dadamzsznineinanu n1sgniessvenuyigivie
fmuanafidesdsnu auliioaihanumnegdlidisa
adlgl ﬁ]ﬂﬁnaﬂum35?133%1mul,am“ﬁﬂﬁamﬁ'uléﬂ%nm
Usglvulunsiuiudimnniian

nsaisdsimsAadmaasus:gna I ‘|4‘|
nsnNIAU-SUD1AN 2560

JoAnlun1sd5I9nULDY

yaé/‘fjd'

FoRnilituFossnilinisguingllue Tasdes
smilliteRnnngunsaisznaudie i 1 1u fiufeu
Tnasnuvisiidioldadluudasneiui uasfounsin
dndndnadaut Tandelmhiufoulvaiomn ua
founmindindnildasiuluutalrmmeluntaluien

mnaeuhuilafeunmadindnlivszanansa
uwi nthuhieuiiufeulngldadluduuuensin
dadn Ysngitlianunsalddeuiumeaniuadluls
wvn wiewindleldfufounsanadivauvun vl
Auiluiive i lufsrimilweawuiiug Selififuiiies
weTiglilanudeulvaiadlulévandn deluiauidewis
Tl Tnewuiavunesnannuin widudlvl thiu
Aeulugldasluluniineuudinumeiaunsialang
ﬁ’auﬂﬂﬂLﬁﬂLﬁﬂmﬁ’lﬂ?u%]ﬂﬂLLWiﬂﬁ’Jagjmmﬁa\‘l’jNﬁ
wie luadsilasnuianunseldiunsiiudeulnauay
Founsanindnadluldiamun Tnsmnuunnsnafiae
anvreInsIntukazninasiuluni dudeulng
Winuliiudsiiddnyiian daufeunminuindniuieuls
fudsayduiuastosiigaionanvesisiazauly wu ns
g1t geen1shulnsdiend @edwa lad walde &
wnitlussay uldnandwlnglufudefiBeniideu
nsndindniuds liwaneslsfiasmdonamieiiui
disauaidndesfiarlifudousiudoulngvienisia
aaluin uavuiueuilifimafiagilddisa

Forniildanidesiiie mnlidndesiutoulne

[ 1 I3

now Wselnandwlugdunisiaidfgnaufeniaz

'
1 '

vlussauadiia fufuasiovhasiidrdyrouaus

insesiiolumsdriamuies

3.1 #1990115U3M5a0 4 Ussan (Time
Quadrants)

16 afilu 15 (Covey Stephen R.) l9asune
11 MIUMITIINE 4 Ussian Ae meaiianada
aounsaivesivhAanssit 4 aaumsal Taefigi
yhAnssutuldUFTRves auduifedayreaiesen
13136 psnemsudvnsia 4 Ussaniagvhliyaeaiia
anunszuiinludeiufoaiduussdringndeansens
Usuugs (e afinly 015, 2555)



nsansdsimsfAaumaansussgna
nsnNIAU-SUD1AU 2560

142

M998 Uszneudumeaulszneulngs 2 diu
AoduNd A uazaIusIeIY

dunddny e AndrAynanuazdeiazaes

o 1 4 a = v Ao
nnNau ‘Vﬁ@ﬂﬂﬂﬁﬁﬂwaa@ﬂaaﬁﬂULﬁTwuqEJ&L'NSU'N]

ANTNNITUSIISI8T 4 Uszean (Time Quadrants)

diliseinu fie dannadudsiiegnsmi wie
Aanssunssamsanuldlasgrelagiuiueiu

| 1 oA

duisasiou aufilaiisedu
d Q1 fidaTuuseiungs Q 2 gndpauneumae
ndeiny - msaeuluiunsail - My fadmang

= 4 v o X
- ANUNIEADIFIUU

- PANNIAINIY, FUNUSAIN

=
- J0kdY

- MsnHeungdeula

duiiliidney

Q 3 fiisesmaduiitugey

Q 4 FiNangyLIan

a a v @ o e | a ¢ &
- ST - gingiiay AauBuwmesiin
- AUy - aauvliiau
- USINARURINERY - Ul

windalunsthlUujun fe

TiRasananun1sallunisauimisian 4
Uszan lein Q1 Q2 Q3 way Q4 Lazd1579nWwels
nandndlvigluTinusziriuegluussiaila sewniilu
anudussandryanadiuldailunsasuszianuin
Hossnariu

Q1 fie AnwauzveaifiiiaTulsziungs eSuneld
1 AsTiseuuayasiidfy fhazfintulneiises
liiasnsofiagaunls uazdowilrdnsaviunaiu
My Fpg1atu MTussThauiidesds msgeunti
ilftatulssfungsftazasiionly viliAansssdu
venditusmunds viedlelildldlaanmsadunm
u aunseasniigadsdosthsaludeiiquitonstis
netuiulnefilildaeRnaran

gteglu Q1 azdugilsifinisnaunudrmin
vilviFesiynamnedislunaiiaiud uaslinaily
dnilinniuly nedndie shlAnAuAIeLaYAY
nszaunsz1ela nein1snuall wagyinliiina
anusadiansalifioglssudufimg

Q 2 o dnvarvesdidnddunounds 1u
Usslnniiaign unisuimsnuesesnsdiussaniua
asuwle

\unmeiRenssuiieadestudsdilsiigsauus
Judeddey wu nsfvussasdeudvanglunis
19w n1suuRauldussadavune asadis
uywedius mseenddsne Jadufanssudivinls
UftRuusshaiiaue avdmwalmAnnsiudsuulas
firfusueslaglivaeslilndfaimuavioseliiia
JaymituriouTedesasiion

Q 3 Ao dnvazvesiifesnsiuiituveu fo
MsweneeIenL g UL B AL NAMNDENS
fiffudosnis

fhegatu msgnieselihauiisaiinly us
mmaﬁmﬁ’nﬁbm’qmuméwﬁwﬂummﬁwﬁagﬁamm
mavieu deenutiudinsdesnsazfias
uslsianansavilsl insizinseinazdalagau innnuen
Sunlunsufiasiseineg vieufastu fegludu
94 Q 3 e wegrmiiniaziotonietlanng auau
nszvidluiiandlilignlelasias winsevimues Jafnan
\Huwmdevewsinaduanauseuing insizesinaziiu
Atuvouuazsinaylifuvdniadumuesiies

mMaweneuiiaziotlanng au wadwsae 16de
dosdluguzinienanielausanite dalaandudn
dansiunnizinga usldiiuanuddgyvesdimvang



datuudidesszerdy onadnandumdedignlidag
widle luifindslumsmunuuaziduniusamilaiiugou

Q4w é’ﬂwmzmaq;}'ﬁmawnm Aansldtian
nualdiunisviAanssuduiidiinarumdamaul
Yanaun deivvasdevinduianssuiliisaiuuagll
ddny wu mslinaniuagvanediludlunisqlnsvied
nsiaudumesidn nsiauny IM?ﬁWﬁﬂ%ﬁﬁzU’]u“} VED!
madufoutllusassmaud wadnsio \ufuinm
Suileweu Aewmuedlails desenderBunazdniia

olddrsamuesainmsenisudmsnan 4
Uszian Mldandulngluiinuszdriuegluusean
Taud ddhdnyfensremdenailynedly Q2 wii
agviluagFBiazifunanliiu Q2 Afonsdaveunan
Fldluussandug

fianeunaituy Q1 mafinTulssiungdlitosas
nnesiniRanssufidesinnglu Q1 whnnaans
Anfulseiungeasdneiants shomsvhasiddynou
agvilsegluduiivonas damuneannuitagsilig
ANUASEAUREAINIEY

ouUassonanssuilu Q3 Geudiiazufiasse
daitl¥anse Seazaelivisogiianddiadny egoen

'
a

gndadanzlasde Wssdnaueinluvaedimmas

1Y '

neuUfasegiu fusldneusuludsiiddyni

annanssulu Q4 Witlewas Wnglidndudemen
ATl saueviliosas azthelannaiide
lnewdsslond donadwilog Q2 uywdss
Foamsainieusazituidnduiu seantihmein
weuvigauladneglu Q2 uadiinseuvgelanniiuly
avaglu Q4

uenwiternmsliina Q2 Thnndudenusi
8 2 Usgnsvinstadliuimsnanldituuasyhdsiens
reufe TaynTuiinm1s19na14as 1 wNEN 579
Tuyng dUanei

wsesfielunmsdadsuaruddiy

3.2anM3ABCDE

Tusdu W% (Brian Tracy, 2017) né1a31 wiaila
A B C D E fie nénnsludnGesanuddyresnisiad
FosUFUR e muaialefedsidesasdiou fiRdu
dsusnuazddlafiasilioufuRluddudaly

nsaisdsimsAadmaasus:gna I 143
nsnNIAU-SUD1AN 2560

wiatialun15thlUUauR Ao

ﬁmmmmﬁﬂﬁ’zysuaamiﬁﬁ]ﬁﬁaqﬁﬁﬂ”’wuﬂ1918
fuannsiasingeg fegdevieendusiede seun
fsanezlsiianuddundesidiels ditmune
vieTnqusvasderndls antusinaulainnulemns
neutazaulamsvimas Ineldsnys A B C D was E
asly

i | =

nau A Aesuiidndyiign ynflouiioglungs
A fhnnnd 1 e naduawddyaelungs
Taodou Al A2 A3 adludhemii auilddniiande
nuiideyhduiaagiliiAenadnslunivandudin
9819070 wazdludnieazneliiinnadnsluday
ag1auNuiY

nau B Aenuitmsvi Wunuitdmansenuly
wivanviseauneaums winkivhouiazilinseny
fumsvhauiisuiaveusmiugdu usldldddnmi
fuau A sheenasu suiidlasioseliinerh usimeada
AopEvY B 6191 A §sA19eg

nau C Foriudlavunsidflllddmanseny
atils WovhauedduasudFeresi sty
nspelnsdmituieuuuduiilug Wuenssuilsid
nansznuagslnanIsinemuy

ngu D Aesuiineuningliauduiunule
wintlafie msueUINBUNEETIEBUANIaYIuYL
15 ileilnaegnuduiifunudsdussasinfuivils

nau E fovuditidaiislulilaglinelmAasua
nsznuegasle ormdunuiindmiuaeiaudy
uwimenitlailgdhdesnaoly eradlunmiiidinsiuilesn
Findide

wiuawImNg ﬂuﬁuhiﬁnmwaﬁ%v‘imﬂéq Ul
nneusinameTiagyindsiddyiign Ussiuddnluns
InanuAUEIAYAD 5aq§dwaﬂsﬁaéqﬁﬁmmﬁﬁm
1 evlshedsiifinrudytion Tnoutiauasvinas
fddyannliddasiian dunuiiddylesifonu
fiansvlvdesdliuarvinlunends mnflnuddyse
otjasagns Widududnfudufenufienuasddy
flganeu mnléGuasdievhaudisaaaaud lidanu
ozlsiidowhluuduilildFesneylstnsolu it
asdulnesasdioviviuiivaziisneeuvinely
Junazdsagan



nsansdsimsfAaumaansussgna
nsnNIAU-SUD1AU 2560

144

4. MsrnFulseiungegasEsse

mnuaselsEmInilsfie Msftenuiiduile
vhlilianansavhaumnegndsidisalunaiisiiale 3q
Slusesinreunuunedieenlinou wiaBuninnis
Aauuseiungs audndlngdaiudseiungdaglaism
Pl iulseungslaoililiussanananeuind
fnslausenlutufiedsiidndy wu n1sieddysiotin
waginalusyezenn euilufiosnvilidise nisada
Uduitudfiasenusoudns nseendidanie n1sdu
Usenuewnsilulselowd wadnsianuunde 16
forounuiidanuddyuasimeeniuie Adiuae
dawaluszazenasein wihfinsnu uyudduiudse
AUTOUTN TIUTIEUAN

wiadalun1sulUU{uR fie

1. fmrioun1siavienanssuiiliresddnvie
adlullfdmwmanglseTinunninesnlunou fegramu
sougTeMstiuiisnenisuiiedienn dsnsgaens
TudsilFeddnamunluneaumsuaziianfivualuillsl
Tdaelilddnndtmanedildimunls dafunsintu
Usefungs magmenisillureu enaliisgdeunds o
Tivdenadmsunudfyiitzainnundisunas
addlualitutin

2. lunsdinsiavienanssuiidfnfirdasiie
vhagidilaidnga uifnuiliddlidnmunsnusass
1909aeE1913999U AUz FD uawmalﬁﬂ?ﬁuﬁﬁ 30
$rffiianansovhenily fovhansfafiddoseluly
d1159

mslémumunihiuazanusuiinveuegiaeh
mstavseinslafidudowaazannsadanis
Fanslulnefilddmadelng axdaelfannseldinaiia
ag'aEhaﬁi’wﬁmﬁﬂﬁﬁﬁmiﬁaﬁﬁwﬁmﬁqﬂlﬁﬁﬂSﬁ] uaENs
fnTulseiungeossaduassdiifuisddyiiamium
Ttlunanntiin

5. mslinaniideust)

YUY (YU FUgLan WaTyms, 2560) NA1IN
nafideusgfe drnariindulunafiutazaush
ATnsUsEdIL fegau NSAUMAIUBULATILDY
laivdu fanmandlian Gsorafunamds 1530
it uarldtnaduintnalufudediiauela vie
msaeuideundnlutungel vieoaludisnailums
UFSED LRI NaUBBNIINTIU FRATIUNISAUNI

Tuazndufivhou luBeundsde frnandidesseny
wglulsanenuiadannsusaunalunisyhianssy
wa %WULamﬁﬁziauag’lwwiazi’uhiﬁmdﬂ 3.4 93l
mnanduduannt Huieu wiodul sxnudunand
UMAALRYTILAYY
athslsimudloldnseninuasfununanfivou
aguiVL;JiwzL“T;Juﬁd’NL’Jmmaqﬁﬁ)ﬂﬁuﬁaﬁﬁmﬂisﬁﬁuﬁ
Tlannsavandesld Wietnaniidessensslunsiin
Aanssuiisndu deonuwewdy Fwaiiarldnavan
fuldlAnUselomigean faghadu nssumilsdedn
waumils wiensilentsdodus (Audio Book) auauises
sz 3 dalus soluililivasnariideuat vh
Aonssuiifusslovimaniiu fegramy nsdusias
vouluvaidmeulingyu uwnuilazldatlufunsman
Mldnuazmsinion Tildhaiidesgaydsly 1530
Wit wneundidevieflonlidodes mnanfuan
swevnadeg ey 1 dlavimnldiom 15 -30 4
nniuneuusu azasaeuldaliau 1 au wagvn
dansetulunan 1 heu aveuntsdaaulaia 4 1au
viaslugrananfiusei usemt dusa sersverlsun
9E19 18/ ile/g Faifudselem vowmunaues i
wudlndidmangliunniiga
ashﬂiﬁmmmﬂ%nawﬁﬁziauagﬂﬁt,ﬁmﬂﬁﬂwﬂ
gaan ludndudeseunildenionisiudeyaauely
NSINNSHEANeY seuifioassmlewelag ns
ogflaq Auamnela vdensudundumnnisiiad
ymnefiagsilidnsalutungsd Huduvslovdiiodu
weauslinausayuniiogasinaen Waumieeuias
sineq Whiudszaunisalieriludsfiasliidlnditi
vanefisdlaly uazvinindinuelunng Tu

2. a3y

wiadlava 5 Usznnsi (uiedesilowazdsnisii
a]mhaiﬁu'%wﬁl,aawﬁﬁagjazhﬁﬁmS[,ﬁmmmﬁﬂmiﬁﬁ]
vidonansausineg Widaussqutimangld vifunumu
supswazthmnefideansiilidis uarnaunureu
N5 éaé’ﬁiyﬁamﬁméﬁummﬁﬁmLLamJ;aa‘J"u
ﬁ’wuﬁﬁmﬁqmawama afaidelunmsvhauiiddy
fign wozwhwogiunutu uminzdi$a uwiddes
luvhnudusiely Feilfonguanenddylugmshay
Isioeaiiuszansam Gaasvh s lugiimaneddni
Hunazsalaly



gavhellasnidAgiieseanlife Wmanegean

Aaa A I~

ludiinveswnauAen1sHAInNEueT? danuauwasd
gunmudauss uaziinandusimasl vidsiaisnn
gunazaufianelaldinniian miuguaien Tuiinues
isunnmsiduiusnmildsuguiugdulasionns
vssmaulnddauazaudnlunsouata wagsadind
Futusnmilnanmann udlwuifenanisldliiuau

SIS NWALAUNS LU

3. 1PNE1T91984
aenlng

YUY AUl 1WATYAS. (2560). HNBILATEE/BAUN
lyenzoon: ManmUsney. fuWaded 14.
NI 1 : BxFundeTy) auSUNENIURY Loy
WUATHA.

13, afulu o1, (2555). 7 guildy dmiugns
UszAvSnads. uainiZes The 7 Habits of
Highly Effective People. Ine uwaa (e an.
faniedsdt 10. ngawwe : Midad

Tuseu wsd. (2559). wilsdedusiunuinuee. dudy
nidleTuil 14 ngunAy 2560. 910 httpsy//
www.youtube.com/watch?v=260mszeJpJ8.

aniade Uryeylsanl. (2558). nanwusle vinfanssu 20%

Wldnadns 80%. AuduiiloTuil 16 nquniay
2560. 910 https://www. gotoknow. org/
posts/593143

nsaisdsimsAadmaasus:gna I 145
nsnNIAU-SUD1AN 2560

AMY1DINgY

Brian Tracy. (2017). Eat that frog. Retrieved May 15,
2017, From http://www.briantracy.com/
success/time-management-made-imple/ op/
eat-that-frog-transcription.html.

Covey Stephen R. (2017). The 7 Habits of Highly
Effective People. Retrieved May 15, 2017,
From https://www.stephencovey.com/7
habits/7habits-habit1.php

Locke & Latham. (1984) Goal setting : a motivational
technique that works. Englewoood Cliffs,
NJ: Prentice-Hall.

Success psychology. (2017). The 80/20 Rule-a
great way to reduce life’s clutter. Retrieved
May 15, 2017, From http://psychologyof

success.org. .uk/80-20-rule/



	A-W The Journal Vol.13 (P.2-14)
	A-W The Journal Vol.13 (P.15-23)
	A-W The Journal Vol.13 (P.24-35)
	A-W The Journal Vol.13 (P.36-46)
	A-W The Journal Vol.13 (P.47-57)
	A-W The Journal Vol.13 (P.58-69)
	A-W The Journal Vol.13 (P.70-82)
	A-W The Journal Vol.13 (P.83-95)
	A-W The Journal Vol.13 (P.96-108)
	A-W The Journal Vol.13 (P.109-117)
	A-W The Journal Vol.13 (P.118-129)
	A-W The Journal Vol.13 (P.130-138)
	A-W The Journal Vol.13 (P.139-145)

