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The Employee’s Satisfaction of Operation in the Manufacturing
of Semiconductor Electronic Device.
Case study : Toshiba Semiconductor (Thailand) CO., LTD.
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Abstract

The objectives of this study were to: 1) study job performance’s satisfactory level of semiconductor
industry’s employees; 2) to compare level of satisfaction in job performance of semiconductor industry’s
employees in Thailand classified by personal factors. A sample of 242 employees at Toshiba Semiconductor
(Thailand) Co., Ltd. was selected using systematic random sampling technique. The instrument used in is
study was a questionnaire. The data were analyzed by statistical software. The statistics used for data analysis
were percentage, mean and standard deviation. The hypothesis was tested by using the T-test and One-way
ANOVA. The results showed that job performance’s satisfactory level of Toshiba’s employees was overall at
a moderate level with an average of 3.19. It was also found that the satisfactory level of work environment
and safety was at a high level (X). The result also showed that the job performance’s satisfactory level of
the other 8 aspects which were respect and concession, relations with superior and others, job specification,
interpersonal relationship, career path, management and security policy, and compensation and welfare
(ranking from high to low) was at a moderate level.

Keywords : Satisfaction, Operation, Semiconductor.
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Attitudes and Behaviors of Youths' Information Exposure in Bangkok
to Prepare for Being ASEAN Community Members.

YY1y Aswsinadng !
a o s o
5310 YUUsTAYETAl

UNAnga

mu‘i%’aﬁﬁi’mqﬂsza&ﬁLﬁaﬁﬂmﬁﬂuﬂﬁ woAns wasSeuifsunaresiruafuasngnssuieaiunmadn
Sudeyarnansvesenuiluwnngamamunes WewIouwdongussmauendou Tnefususadeyadeium
seuuvaaunw ngusegnuduenvuluwangavmamuas a1y 18-25 U §1uau 400 au T35n1sdundiegn
LULhEINae Tunganmauas $1uau 10 we Wanemnuuadegenani fanafissedadien adadly
Tumsitnsesideya loun Auedeaundn dudssuunnsgu nMsveaeuil (ttest) Iisevinnuuususiums
e WivuisuaiededuneglagiBmimiudnuasmassnnsemans

namsiseagUls dadl

1. firuaRTiTidonsounnusile 3 lemdn ewoundeuguszvauodou (3 6w T Ussnaunisidlos
wazATuAIeITEY Uszanasiasugiaen@eu uasUssmaudnuuas Sausssuen@euveanguietiseglustiu
WAURENIN

2. waAnssumsWinsudeyarnansifsiuussenendou (3 Ussiam) lsud deyana Folanzia ua
dodidnmsetind vesnguiegiseglusziuuiunans

3. HansSeuiisuvimuaRvenguietafiunseunnusiile 3 lmdn ewSeumieugustvau
918U (3 §) wuth sulssnaumsideswarmuiuae@eu nquiegeliviruafuansatuseniiuddmng
adRTiseev .05 LLazLﬁam'%&mLﬁwmmé"mﬂuiw@ wudﬂ,uixﬁuﬂ%zyaﬁm%ﬁﬁﬂuﬂﬁu,mﬂ&immﬂaq'm@hasmﬁﬁsxﬁu
m’:tﬁﬂmqqﬂdﬂﬂ%zyzy']m%'ashaﬁﬂaﬁﬂﬁzymdaﬁaﬁizﬁu .05

4. wansiFeuiisunginssunsilindutmansvesngusiegisiude wuih eny 18-19 U fwginssunsile
fudeyainansndeyeraunndsainnguengdu uasilenSsuifiuaiadeidused wui nquiegsiisisysu
msfinudusisenfing/ U, fnginssunsilinsudeyatnansandedidnmseindunnsnaanngusesumsanudu

AdATy : Viruad weFingsu nsilasudeyarians wivy Usswate ey

1 @ =

indAnuUsyaln vdngnsimamansuindin @191n1330a135530AUINT UNTINeIGUaIAEN
? fnernansnansd as. Ussdvidngasimamansuyntudia a1vn1sdeansssiauins smivenduaiunan

Y Y



NsasdsIMsfalrmansussana I ‘|3
unsIAU-UnWnIgL 2559

Abstract

This research aimed to study attitudes and behaviors of youths’ information exposure in Bangkok to
prepare for being ASEAN Community members as well as to compare their attitudes and actual behaviors.
Questionnaires were used to collect the data. Simple random sampling was used to select sample group,
age range between 18-25 years old, in 10 areas in Bangkok. Taro Yamane Formula and One-shot Case Study
were used to analyze the sample size and finally 400 youths were selected. Arithmetic mean, standard
deviation, t-test analysis, one-way ANOVA, Scheffe's method were used to analyze data.

The results were as follows:

1. The study on attitudes towards the three pillars of ASEAN Community; ASEAN Political-Security
Community, ASEAN Economic Community, and ASEAN Socio-Cultural Community, revealed high positive
attitudes.

2. The study on the behaviors of information exposure about ASEAN Community on three categories
of media: personal, specialized and electronic media indicated that the youths’ behaviors were at a moderate
level.

3. When comparing the attitudes of the youths towards the three pillars, the data indicated that the
ASEAN Political-Security Community varied significantly with a statistical significance level of .05. Furthermore,
the pair comparison showed that the attitudes of undergraduates were significantly different from those of
higher education level with a statistical significance level of .05

4. When comparing the behaviors of the youths towards the three pillars by considering each category
of the media, the data showed that the youths at the age range between 18-19 years old exposed to the
ASEAN information differently from other age groups. Furthermore, the data also indicated that the youths
with secondary/vocational education exposed to the electronic media differently from other groups.

Keywords : Attitudes, Behavior, Information Exposure, Youth, ASEAN Community.
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Abstract

The purpose of this research was to study the model of governing by emergency management
network for catastrophic floods in a Thai context. The research employed the Great Flood of 2011 as the
background of study and Ayutthaya Province as the case study. Data collection techniques were gathered
from related documents and various researches, as well as in-depth interviews with key informants together
with focus group meetings. The data were analyzed by using content analysis. The results of the study found
the appropriate model based on the existence of the following issues: (1) Adjust the structure of flood
management mechanism to be an Emergency Operation Center at all levels, called the Incident Command
Center. (2) Set up an Emergency Support Function Systems (ESFs) at the Provincial Level. The organization
structures of both the Incident Command Center and ESFs need involvement and participation from various
parts of the society, especially civil society. Moreover the flexibility of the organizational structure
corresponding to each event will be highlighted. (3) Set up the preparedness and responding strategies of
each situation with decision making processes that involve participation from all sectors. (4) Apply the Joint
Information System (JIS) and Information Technologies to increase emergency network working performance.
And (5) develop the capacity building and potential of the network integrator and related organizations by
using exercises of flood prevention and mitigation plans and business continuity plans, and by developing

emergency management joint programs for public and private sectors and civil society.

Keywords : Governing by network, Catastrophic Flood, Incident Command Center, Emergency Management

Support Functions
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Abstract

The present study aims to compare the students’ achievement between those who practice their
English listening by web-based podcasts and those who practice in the language lab (no podcasts), and to
examine the students’ opinions towards English listening by web-based podcast technology. The research
respondents were 54 engineering students from Rajamangala University of Technology North Bangkok,
Thailand. Six research instruments were employed for data collection, including test (both pre-test and post-
test), listening units, podcasts, the designed website, questionnaire, and interview. T-test was nominated to
analyze the gained results. The research found that practices by the web-based podcasts could enhance
the students’ listening skill. At this point, it was evident that the students who listened to the podcasts
achieved the higher test scores than those who listened to the recordings (no podcasts). Moreover, most
of students strongly agreed that the real-life contents were helpful in their listening practice as well as the
3-step listening activities were supportive. Importantly, they were strongly satisfied with listening practice
by the web-based podcasts.

Keywords : English listening, podcast, instructional design
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1. Introduction

Listening is a fundamental skill in language
acquisition (Nunan, 1997). It is considered as the
basis for the development of another three
language skills, including speaking, reading, and
writing. According to second language acquisition
(SLA) theory, language input is the most essential
condition of language acquisition. Krashen (1985)
emphasized that language acquisition is achieved
by receiving understandable input. Without it, any
learning simply cannot begin. In practice, Peterson
proposed that a new language learner should
learn listening at the initial stage of language
learning in the same manner as a child learns its
mother tongue (as cited in Celce-Murcia, 2001).
In other words, when learners first learn a
language, they have to listen to the words several
times before they are enabled to recognize and
pronounce those words. After that, the learners
need to increase a large amount of input through
listening prior to developing speaking, reading,
and writing skills. However, second language (L2)
learmers or English as a Foreign Language (EFL)
students (such as Thai students), who are studying
English in their home countries where English is
not the native language, have very few
opportunities to hear or to use English properly.
These students are not accustomed to hear the
language as it is produced by native speakers for
native speakers. They often confront with a
number of difficulties while listening, such as fast
speech and unknown vocabulary, making
comprehension of aural or listening input difficult.
Prapphal (as cited in Jaiyote, 2008) represented
that Thai graduates’ English proficiency was below
the standard set by the university. Among the
three tested skills (listening, reading, and writing),
both science and non-science graduates did the
worst for listening. Prapphal concluded that this
problem occurred since English is rarely used in
the social communication of Thailand. Due to the

importance of listening input, Chang & Read
(2006) suggested that L2 learners need external
support to facilitate them in better comprehension
when listening.

In regard to the importance of listening
and a desire to experience a new approach in
teaching listening by using the technological
applications, podcast is one example of an
innovative educational tool for facilitating listening
improvement. Podcasting is a method of
publishing the digital video and/or audio contents
on the website. Each of these digital contents or
files is called a podcast. Podcasts can be delivered
directly to the listeners without requiring them
to periodically download materials from the
website, resulting in getting more listening inputs.
However, there is presently no evidence proving
that whether podcasts can facilitate English
listening improvement. Therefore, the study
mainly aims to implement the technology of
podcasting into language instruction to facilitate
learners in listening development.

2. Objectives of the Study

The main objectives of the study were as
follows:

1. To compare the students’ achievement
between those who practice their English listening
by web-based podcasts and those who practice
in the language lab (no podcasts), and

2. To examine the students’ opinions
towards English listening by web-based podcast
technology.

3. Research Questions

The research was designed to elicit answers
to the following questions:

1. Is there any different achievement
between the students who practice their English
listening online, and those who practice in the
language lab?



2. What opinions do the students express
towards English listening by web-based podcasts?

4. Related Literature

Theories and former studies conducted in
the similar areas of this study are reviewed in the
following:

4.1 Theories of Learning

The role of previous knowledge in language
comprehension has been formalized as schema
theory (Bartlett, 1932). The basic premise of
schema theory is that an individual comprehends
material by using background knowledge to
produce an anticipated meaning. In contrast,
inadequate previous information may lead the
learner to miscomprehend the material. In
listening, comprehension occurs when listeners
can combine their pre-existing knowledge and
experiences with the listening text (Bilokcuosly,
2014). It was clear that schemata facilitate the
listening process since listeners are involved in a
series of action towards forming meaning from
the text they listen to, based upon their
intentions, expectations, inferences, and
background knowledge. According to Davies and
Pearse (2000), there are three stages of activities
that are dedicated for teaching listening, namely
pre-listening, while-listening, and post-listening.
Zhang (2006) highlighted that pre-listening
activities is the result of schema theory. In light
of this, a framework of those stages was adopted
in the study. Davies & Pearse (2000) clarified each
stage that pre-listening stage is to prepare learers
for the task either by activating their vocabulary
and backeround knowledge or by providing them
with the information needed to comprehend
the content of the text. The possible activities
are to discuss a relevant picture, to associate
ideas and vocabulary, and to predict information.
While-listening stage is to assist learners to
comprehend the text, including identifying the
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exact topic or an aspect of it, noting pieces of
information, answering questions, and completing
sentences, a table, map, or picture. Post-listening
stage is to allow learners to connect what they
have heard with their own ideas and experiences
through giving opinions and writing a summary.
These activities strengthen learmers’ understanding
about information having been heard and help
them store new information or knowledge
prepared for listening comprehension next time
(Hu, 2012).

Constructivism is based on the assumption
that learners can create their own understanding
of knowledge by adding new information to what
they already know (Fosnot, 1996, as cited in
Mcdonough, 2001). Learning takes place as a
result of learners actively gathering and organizing
or reorganizing information. It is believed that
learners learn best when they are involved in the
process of understanding, and the instructional
materials have to engage the learners and
enhance the process of knowledge construction
(Fosnot, 1996, as cited in Mcdonough, 2001). From
this perspective, the role of instructor in teaching
listening is to encourage learners to discover
principles, to engage learners in dialog, and to
make information accessible to learners (Zhou,
2012).

4.2 Technology for Education

A podcast is a digital media file (audio,
video, or both) that is made available on a
website. Podcasting is a method for distributing
these digital media files over the Internet for
playback on a portable media player or a personal
computer (Lazzari, 2009). Most audio pod-casts
are put into a format called MP3 (MPEG Audio
Layer Ill), a standard for compressing the file to
make it more usable. MP3 files can be played or
listened to using MP3 players, which can be
portable devices or software that is installed and
used in a computer. Podcasts can either be
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downloaded manually or subscribed through RSS
feeds. RSS (Really Simple Syndication) is a web
feed format used to notify readers, listeners, or
viewers when the website has added something
new. RSS feed requires a reader to check and
inform users (readers, listeners, or viewers) of any
new information. The RSS symbol or icon
appeared on a website is to inform that it is
offering for a subscription. Once the users
subscribe to a website by clicking on the RSS feed
icon, they will be automatically and regularly be
delivered with new or updated information from
that website at the time they connect to the
Internet. Evans (2008) stated that learners found
the use of podcasts effective in learning
participation. Importantly, Constantine (2007)
noted that using podcasts for teaching listening
supports instructors in providing a vast array of
listening resources for learners, and then
encourages learners to download podcasts in line
with their own preferences so that they have
more listening inputs. Constantine summarized
that if the learners respond positively to listening
tasks, they will be motivated to learn more.

5. Research Methodology

The research population was the first-year
undergraduate students majoring in engineering
at Rajamagala University of Technology North
Bangkok. On a voluntary basis, the sample
consisted of 54 students. Being an experimental
research, the students were randomly divided
into two groups. Group 1 or the control group
was for listening without web-based podcasts (27
students). Group 2 or the experimental group was
for listening with web-based podcasts (27
students). Both groups were required to self-study
once a week for 10 weeks, in the same contents,
activities, and time limit for completion. Each time
of learning, Group 1 selected a paper-based
listening unit from the list. Then they listened to
the sounds stored in the computers, and finished

the activities in the practice book. Group 2
received an online listening unit, listened to
podcasts, and completed all activities on the
designed website.

The following instruments were dedicated
to collect data of the studly:

5.1 Pre-test and Post-test

With the need to use a standardized test
in listening competence measurement, the only
listening section of [ELTS (The International English
Language Testing System) examination papers in
the academic module was adopted as means of
pre-test and post-test. At the beginning of the
experiment, a pre-test was given to the students
of both groups to determine that their existing
knowledge was the same. After ten units were
completed, a post-test was given to those
students to measure their achievement
differences.

5.2 Listening Unit

Ten listening units or lessons were adopted
from various lower intermediate listening practice
books (Touchstone, Tune In, New Opportunities,
and Listen Here). Exercises were selected and
reorganized as a unit. Appropriateness of the
contents was examined by two academic English
language professionals. All ten units were
classified into three categories in different listening
content areas, namely Work & Study, Social &
Travel, and Mix & Match. In order to motivate the
students’ interests and to foster them in listening
practice, all listening contents were in real-life or
daily conversations. Each instructional unit had a
fifty minute length limit for completion. The
students were also required to reflect their
feelings and opinions regarding the contents, the
learned language skills and knowledge at the end
of each unit, as self-reflection. In a step-by-step
approach, a listening unit was composed of three
sessions of learning, including Warm Up, Work Up,
and Wrap Up. A few activities (such as reading



relevant information and filling the gaps in the
sentences) were organized to generate ideas and
background knowledge about the topic for ten
minutes in the Warm Up or pre-listening session.
Then activities such as listening for gist to answer
the questions in the Work Up or while-listening
session were guided to develop the students’
understanding of the text for thirty minutes. The
recordings (for Group 1) and the podcasts (for
Group 2) were available for listening twice in this
stage only. Another ten minutes in the Wrap Up
or post-listening session, summarizing or making
a story map of what would take place if the text
continued was oriented to help the students
integrate what they learned from the text into
their existing knowledge. The efficiency of listening
units was evaluated by the formula of E1/E2
(Brahmawong, Nateprasert, & Sinsakul, 1977). The
result showed that E1/E2 was at the 85.35/85.99
level which was above the standard criterion of
80/80 level. This proved that the proposed
listening units were in efficiency.

5.3 Podcast

Podcast was implemented as an
instructional facilitator for listening practice at
anytime, from anywhere, through the Internet.
There were 63 audio podcasts with different
accents. A podcast was created from the same
audio file which was listened by the students in
the control group, and converted to MP3 format
by a computer software package. RSS feed was
also activated to make the students aware of the
availability of a new podcast. New podcasts were
released daily as updates whereas the recordings
were no daily updates. As working with the feed,
the students were motivated to keep frequent
listening by new podcasts (inputs) regularly. Every
podcast was available in the listening units. They
could listen to the podcasts either for learning
with the activities or for practicing their listening
skill only. Yet, listening to podcasts could not
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monitor the students’ listening skill and language
knowledge advancement. Accordingly, the
researcher implemented podcasts into the web-
based instruction (WBI) as a means of measurement.

5.4 Website

The website was featured in three main
parts: registration, listening unit categories, and
listening achievement. In the registration part, the
students accessed to the website by using their
own learner ID and password at the time of
learning. In the listening achievement part, it was
designed to display an achieved score unit by unit
in a line graph, and to perceive learner’s listening
skill development. The students could recognize
their performance and plan for self-improvement.
Likewise, the lessons which were already learned
were made available with audioscripts and answer
keys for reviewing the mistakes and repeating the
practices. Links to other listening resources were
furnished for further development. The website
was examined for its working process by a
professional in the field of information technology.

5.5 Questionnaire

The questionnaire was developed from the
related literature and studies concerning about
learning listening as well as using podcast as an
instructional material. It was composed of 32
statements in three parts: (1) Satisfaction with the
listening activities, (2) Satisfaction with the
listening materials, and (3) Opinions of the overall
web-based podcast listening. The first two parts
were constructed in the standard five-point
response scale of Likert from strongly agree to
strongly disagree. It allowed the students to
express how much they agreed or disagreed with
a particular statement. The last part was in an
open-ended question format. It was assigned to
disclose the students’ opinions about practicing
listening by the web-based podcasts.
Appropriateness of the questionnaire content was
validated by the academic English language
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professionals. The questionnaire was given to the
experimental group after all ten listening units
were overcome. Based on the Coefficient Alpha
of Cronbach technique in estimating the reliability
(or consistency) of questionnaire, a value of 0.70
or higher is considered as acceptable (Cortina,
1993). In this research study, the reliability
coefficient of all statements was 0.815. It was
therefore concluded that the statements had
relatively high internal consistency.

5.6 Interview

A semi-structured interview was conducted
to seek for any suggestions. The questions were
formed to further recognize the student’s points
of view regarding their podcast listening experience.

Appropriateness of the interview questions was
examined by the academic English language
professionals. Three students who achieved the
post-test scores more than 30 (out of the total
40) from the experimental group were invited for
interview. Answers from self-reflection (at the end
of each listening unit), the questionnaires (in the
open-ended questions part), and the interviews
with the same meaning were grouped together.
Their findings were used to support the findings
received from the other research instruments.

6. Results
In accordance with the research questions,
the findings were demonstrated as follows:

Table 1 Comparison between post-test and pre-test

Mean
Test Listening without Listening with Difference between
Podcasts Podcasts Groups*
(N=27) (N=27)
0.07ns
Pre-test 5.93 6.00 (930)
5.52%
Post-test 8.26 13.78 (000)
2.33ns 7.78%
Difference between Tests*
(.930) (.000)

* = significant difference at the .05 level , ns = not significant difference , N = number of student

6.1 Achievement of Listening Practice
by Web-based Podcasts

Table 1 shows that the pre-test mean
scores of both groups were not dissimilar. In other
words, there was no difference between the
students in terms of language backeround and
listening competence. By using T-test, it also
confirmed that there was no significant difference
between the groups at the .05 level (Sig. = .930).
Once the students were facilitated by the

podcasts in learning, however, it was found that
they were better in English listening. From Table
1, it manifests that there was the different
achievement between the students who
practiced their English listening online, and those
who practiced in the language lab. Obviously, the
post-test mean score of listening with podcasts
was significantly higher than the post-test mean
score of listening without podcasts at the .05 level
(Sig. = .000).



6.2 Satisfactions towards Listening by
Web-based Podcasts

6.2.1 Satisfaction with the listening
activities

As shown in Table 2, it indicates that the
students were satisfied with the proposed
listening activities. The Warm Up activities helped
to arouse their interest to practice listening from
the unit. Besides, the activities helped them to
think of what the context they were going to listen
to was about. Once it was time to listen, the

Table 2 Opinions of students about the activities
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students focused on key words, used their
previous knowledge, the general idea of context,
tone of voice, and pictures in understanding the
context. They could also learn new language
knowledge and skills as well as apply them to
other activities. The students noted as self-
reflection that they could get new vocabulary,
learn how to pronounce words correctly,
understand more sentence structures, and gain
language and cultural knowledge from learning
through the units as provided. They further

Statement Mean S.D. Interpretation

1) A number of activities in each listening unit were

appropriate. 3.49 0.65 AG
2) Practicing listening in different activities challenged the

students’ skills. 3.71 0.60 AG
3) There were clear activity instructions of what to do. 3.87 0.70 AG
4) Examples were given as necessary. 3.49 0.61 AG
5) Satisfaction with the activity steps in which they could

develop the students’ language knowledge and skills

gradually. 3.76 0.80 AG
With the Warm Up activities, ...
6) The students’ interest was aroused to practice

listening in the Unit. 4.21 0.85 SA
7) The students could think of what the contexts probably

talk about. 3.99 0.82 AG
8) The students did not feel nervous about listening to

English. 2.40 0.47 DA

Average (ltem 6-8) 3.53 0.71 AG

* 1.00-1.80 = SD (strongly disagree), 1.81-2.60 = DA (disagree), 2.61-3.40 = UN (uncertain),
3.41-4.20 = AG (agree), 4.21-5.00 = SA (strongly agree)

expressed that especially vocabulary and the
sentence structures were often adopted in their
regular learning at the university. In addition, the
students commented that listening to the topics
they were familiar with, or daily situations,
motivated them in trying to understand the

contexts, although some activities were quite
difficult to complete. Even though the students
strongly agreed that the listening activities were
supportive, they still felt nervous about learning
and listening in English.
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Table 2 Opinions of students about the activities (cont.)

Statement Mean S.D. Interpretation

With the Work Up activities, ...
9) Before the students started to listen, they planned

how to do so that they could spend their time

properly. 3.02 0.40 UN
10) As listening, the students focused on key words to

understand the context. a.27 0.85 SA
11) The students sometimes used the general idea of

context, tone of voice, pictures, and other clues to

help in guessing the meaning of words which they

did not understand. 3.41 0.77 AG
12) The students used their previous knowledge to

understand the contexts. 4.21 0.85 SA
13) The students knew where they needed to pay more

attention at the second time of listening. 3.86 0.52 AG
With the Wrap Up activities, ...
Average (item 9-13) 3.75 0.68 AG
14) The students could apply skills and / or knowledge

acquired from one activity to another. 4.09 0.80 AG
15) After having more listening, the students could take

less time to complete the activity. 4.02 0.70 AG
16) New language knowledge and skills from the activities

were acquired. 4.51 0.80 SA
Average (ltem 14-16) 4.21 0.77 SA
17) Overall, the students rated the activities as supportive. 4.22 0.70 SA

Average 3.80 0.71 AG

* 1.00-1.80 = SD (strongly disagree), 1.81-2.60 = DA (disagree), 2.61-3.40 = UN (uncertain),

3.41-4.20 = AG (agree), 4.21-5.00 = SA (strongly agree)




Table 3 Opinions of students about the materials

NsasdsIMsfalrmansussana I 45
unsIAU-UnWnIgL 2559

Statement Mean S.D. Interpretation

1) The method of releasing podcasts helped to motivate

the practice. 3.79 0.85 AG
2) Practicing listening through podcasts at anytime was

attentive. 4.42 0.80 SA
3) Podcasts could be accessed with ease. 4.85 0.80 SA
4) The variety of podcasts helped to keep the attention

for listening. 3.95 0.77 AG
5) The contents of podcasts were relevant to the

students’ interests. 393 0.70 AG
6) Due to listening to the preferred podcasts, it gave the

impression that the related listening units would not

be hard to practice. 3.97 0.70 AG
7) The students could relate the contexts of podcasts

to things they had seen, done, or thought about in

their experience. 3.82 0.75 AG
8) Having frequent listening to podcasts facilitated the

students in getting more accustomed to the sounds,

accents, and intonations. 4.47 0.78 SA
9) Having frequent listening to podcasts encouraged the

students to be more confident to reach a higher score

of the Units. 3.90 0.67 AG
10) As facilitated by podcasts, listening was better. 4.35 0.82 SA
11) The students enjoyed practicing listening through the

podcasts. 4.03 0.70 AG
12) By means of self-directed leaming, the students were

satisfied with using links to manage their listening

practice through the Unit. 4.24 0.70 SA
13) The students were pleased to receive immediate

feedbacks once the answers were submitted. 4.80 0.71 SA
14) The students were pleased to have opportunities to

repeat the practices. 4.39 0.62 SA
15) Overall, the students rated listening by web-based

podcasts as positive. 4.83 0.80 SA

Average 4.24 0.74 SA

*1.00-1.80 = SD (strongly disagree), 1.81-2.60 = DA (disagree), 2.61-3.40 = UN (uncertain),

3.41-4.20 = AG (agree), 4.21-5.00 = SA (strongly agree)
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6.2.2 Satisfaction with the listening
materials With the opinions about listening
materials (podcasts and website) as depicted in
Table 3, the students were strongly satisfied with
listening practice by the web-based podcasts.
They enjoyed practicing listening through the
podcasts. They mentioned that podcasts could
be easily accessed at anytime. As motivated by
the podcasts, having frequent listening assisted
the students to become more accustomed to the
sounds, accents, and intonations, causing their
listening skill to improve. Likewise, the students
were strongly pleased in receiving immediate
feedback as well as in having opportunities to
repeat the practices from the website. Overall,
the students positively expressed their
opinions towards English listening practice by
web-based podcasts.

Results from the open-ended questions
and the interviews disclosed that the students
needed to improve their English listening skill.
They would like to communicate with native
speakers with confidence, to watch movies
without reading the subtitles, and to get a good
part-time job. The students stated that podcast
was an important key which facilitated their
listening enhancement. They could download the
podcasts on a computer or even on a mobile
phone and listen to them at a time and place
convenient to them, without time constraints.
When they were regularly motivated to listen to
the podcasts, they had more confidence in English
listening. The students found that they were
better at English listening. Moreover, the
interviewees summarized that listening practice
by the use of podcasts was beneficial. If possible,
they expect to take further practice in English
listening in any topic areas in order to become a
proficient English listener.

As affirmed by Boulos, Maramba, &
Wheeler (2006) that podcasts can be used as

instructional material for students to learn at their
own pace and time. Importantly, Fisher & Baird
(2006) noted that podcasts can provide learners
with the ability to learn on demand and act as a
mechanism that motivates the learners to actively
engage in the course contents. In the experiment
of this research study, a limitation of listening from
the recording files (which were in a different
format of the podcasting files) was they did not
allow the students saved a copy of them for
listening outside the class as well as they could
not be distributed automatically through a
subscription in the same way as the podcasting
files could. It meant that students in the control
group had less opportunities to practice listening
(no practice book) in other time, and to be
motivated of having more listening inputs like
those in the podcast group. These affected the
control group had listening practices less than the
experimental group. Hence, the post-test mean
score of listening with podcasts was significantly
higher than the post-test mean score of listening
without podcasts. For listening units, they were
produced to prove that listening to podcasts
could or could not improve the students’ listening
skill.

Situating second language listening within
a technology allows for the outcomes of research
to be placed in a much wider context. The way
an instructor uses instructional materials during
the class has important implications in the
development of listening. To take further insights
about using the podcast technology for listening
enhancement, the next step of research is
probably involved with examining whether a
student who becomes a good listener will be able
to become a good speaker or not. This is because
of the fact that listening is supporting the theory
of language input and acquisition (Celce-Murcia,
2001).
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Abstract

This study aimed to find the guidelines to develop sustainable ecotourism of the Lanta Island in
Krabi province. The mixed-methods were used to collect both quantitative and qualitative data. The key
informants were the public authorities, the entrepreneurs, and the community leaders in the Lanta Island.

The findings revealed the following : 1) most foreign tourists are European males, who receive a
bachelor’s degree, and work in private companies; 2) The satisfaction toward the factors of tourist attractions
to achieve sustainability and the factors to the eco-tourism activities were at a high level; 3) The relationships
between the entire satisfaction and the tourist behaviors were at a high level; 4) The entire satisfaction
toward the loyalty of foreign tourists were at a high level; 5) The problems and obstacles of the resource
management to sustainability were environmental management, destination management, as well as the
knowledge and understanding of tourists and entrepreneurs; 6) the guidelines to develop sustainable
ecotourism of the Lanta Island in Krabi province must be provide the budget to support proactive public
relations promoting the Lanta Island to the tourists

Keywords : Eco-tourism, behaviors of foreign tourists, Impact of tourism, Lanta Island, Krabi
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Abstract

The objectives of this research were: 1) to study the level of the progression-intended behaviors in
career path of staffs and the level of expectation of achievement in short-term training 2) to compare the
progression-intended behaviors in career of staffs industrial sector and the expectation of achievement in
short-term training with different personal data and 3) to study the relationship between the progression-
intended behaviors in career of staffs in the industrial sector and the expectation of achievement in short-
term training. The data were collected from 244 staffs in logistics and supply chain field and import export
field trained in short-term training by Thai National Shippers’ Council from the years 2010 — 2012. Data were
analyzed using frequency, percentage, mean, standard deviation, t-test, One-way ANOVA and Pearson’s
Product Moment Correlation. The results were as Follows. 1) The progression-intended behaviors in career
of staffs overall were at the very high level and responsibility is the highest level 2) Expectation of achievement
in short-term training of staffs overall was at the very high level and knowledge enhancement is the highest
level 3) Staffs with different personal data in gender, work field and academic level had difference of the
progression-intended behaviors in career. Staffs with different age, work experience and industrial sector
showed no difference of the progression-intended behaviors in career. 4) Staffs with different gender, age,
work experience, academic level, work field and industrial sector had no expectation difference in
achievement of short-term course 5) Relationship between progression-intended behaviors in career of staffs
overall and the expectation of achievement in short-term training were in the same direction at the very
low level (r = 2.90).

Keywords : Progression-intended behaviors in career path, Expectation of achievement, Short-term Training
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Abstract

The purposes of this research are: 1) to study the levels of the employees’ engagement, the levels
of perceived management of supervisors by brahmavihara 4 and the levels of career progress , 2) to study
the relationships between perceived management of supervisors by brahmavihara 4 and employees’
engagement , 3) to study the relationships between career progress and the employees engagement and
4) to predict the employees engagement by perceived management of supervisors by brahmavihara 4 and
career progress. The samples consisted of 274 employees in integrated agriculture and food Industry. The
research instrument was a questionnaire. The statistics for data analysis included percentage, mean, standard
deviation, Pearson Product Moment Correlation Coefficient and Stepwise Multiple Regression Analysis.

The results were as follows: 1) The total employees’ engagement, perceived management of
supervisors by brahmavihara 4 and the levels of career progress were at high levels. 2) There was a positive
relationship between the total perceived management of supervisors by brahmavihara 4 and employees’
engagement with a statistical significance at the .01 level. 3) There was a positive relationship between the
total career progress and the employees’ engagement with a statistical significance at the .01 level. 4) The
potential development of career development and the perceived management of supervisors by
brahmavihara 4 could jointly account for 23.40 percent to predict employees’ engagement at the statistically
significant level of 0.01.

Keywords : Employees’ Engagement, Perceived Management of Supervisors by Brahmavihara 4, Career
Progressing
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Abstract

The objectives of this study were to study the dropout causes of the Bachelor Degree students in
the Faculty of Technical Education” KMUTNB, and to propose the appropriate strategies and solutions. The
targeted sample consisted of 798 students from 3 different courses including the four-year course in Technical
Education of the Department of Teacher Training in Mechanical Engineering and Electrical Engineering
(students’ ID batches 2009-2011) and the five-year course in Engineering of the Department of Teacher
Training in Civil Engineering (students’ ID batches 2010-2011). The qualitative and quantitative research
methods were employed. Data were analyzed by content analysis and descriptive and inferential statistics
such as frequency, mean, standard deviation, Pearson’s product moment correlation, t-test and F-test. The
finding revealed that 1) most of 295 students who dropped out studied in upcountry and enrolled by the
university’s direct admission; 2) the causes of dropping out were classified into 4 problems-the students
themselves due to 2.1) insufficient knowledge on main subjects and misbehavior, 2.2) teaching and learning
process in the difficult curriculum, no professional license offering on teaching and/or on engineering work,
inappropriate teaching ethics of some teachers and lacks of systematic advice and attention from the guiding
teachers, 2.3) insufficient funds to study and 2.4) the demand of their families; 3) the guidelines and solutions
were analyzed by cause-effect relationship analysis through ZOPP method. The outputs were shown in the
“Objective Tree” of 10 categories which was divided into 2 main groups. The first group involved the individual
students and the second group was teaching and learning process.

Keywords : Drop out, ZOPP Method
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Abstract

The objectives of this research were to study and compare the welfare management models for
personnel between King Mongkut’s University of Technology North Bangkok (KMUTNB) and Rajamangala
University of Technology Thanyaburi (RMUTT), and also study gratification of personnel in KMUTNB and
RMUTT towards the welfare management models so as to propose better welfare management models
based on opinions of KMUTNB and RMUTT personnel. The sample groups in this study were government
officers and university employees from both academic field and administration field. The questionnaires
were the main research tool and the statistical analysis was employed to interpret the data, i.e. percentage,
frequency, average, standard deviation (S.D.),and t-test for independent sampling. The qualitative data
analysis employed the content analysis.

The findings were as follows: (1) the welfare management KMUTNB were similar in four ways including
1.1) personnel welfare 1.2) health welfare 1.3) savings, and 1.4) cultural and recreational propaganda. It was
also similar with the results from RMUTT which were divided into four ways: personnel welfare, health
welfare, savings, and cultural and recreational propaganda as well. The personnel from both universities
were satisfied with the welfare management models at 0.001 statistical differences.(2) Regarding to the
gratification of the personnel from both universities, it was found that the personnel from KMUTNB were
satisfied with the welfare management models in a high level; whereas, the personnel from RMUTT were
satisfied with the welfare management models in a medium level. And (3)The welfare management models
KMUTNB should be based on the equality of the personnel using personnel’s polls or public opinion for
welfare management. As for RMUTT, the welfare management models should be compatible with the equity
of the welfare receivers by academic positions and type of personnel.

Keywords : Welfare Management Model, Autonomous University, Government University
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Enhancing EFL Learners’ Oral Communication through

Communication Strategy-based Instruction

1. Introduction

The possibility of enhancing English as a
foreign language (EFL) learners’ oral communication
through communication strategy-based instruction
has been a controversial issue in the area of
language teaching and learning. A considerable
number of studies have been conducted to
support the benefits of teaching communication
strategies to enhance EFL learners’ strategic
competence (Brett, 2000; Dornyei, 1995; Kongsom,
2009, 2015; Lam, 2004; Le, 2006; Lin, 2007; Maleki,
2007; Mariani, 2010; Nakatani, 2005). Teaching how
to use specific communication strategies is
beneficial since it may enable learners to
compensate for their lack of knowledge of
vocabulary and build their confidence when
speaking English. This paper, therefore, describes
the concept of communication strategies and the
possibility of teaching them to EFL learners. In
addition, suggestions on what strategies should
be taught, how to teach communication strategies
in an EFL classroom, and activities for promoting
the use of communication strategies are provided
in the paper.

2. What are communication strategies?
Strategies for coping with second language
or foreign language communication problems are
generally known as “communication strategies.”
Agreement on the definition of communication
strategies, however, has not been reached by

Tiwaporn Kongsom *

scholars in the field. The term “communication
strategy” was first introduced by Selinker (1972)
as one of the five main processes involved in
second language learning. However, Tarone (1977)
and Tarone, Cohen and Dumas (1976) provided
the first definition of communication strategy and
proposed a taxonomy of it in their published
studies. According to Tarone (1980), communication
strategies were originally regarded as the “tools
used in a joint negotiation of meaning where both
interlocutors are attempting to agree as a
communicative goal.” According to this definition,
communication strategies are used as devices to
negotiate meaning and to convey a message
during an interaction. Another definition of
communication strategies is provided by Faerch
and Kasper (1983) as “potentially conscious plans
for solving what to an individual presents itself as
a problem in reaching particular communicative
goal.” According to this definition, coonmunication
strategies are interpreted as the individual’s
mental response to a problem rather than as a
mutual negotiation between two people. In line
with Faerch and Kasper (1983), Faucette (2001)
viewed communication strategies as the means
that an individual speaker manages to compensate
for the gap between what he/she expects to
communicate and his/her available linguistic
resources.

' English language lecturer, Department of Languages, Faculty of Applied Arts, King Mongkut’s University of Technology North Bangkok
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Based on these definitions, coomnmunication
strategies should be regarded not only as
problem-solving devices to cope with
communication breakdowns, but also as tools for
the negotiation of meaning between interlocutors.
Communication strategies are devices for solving
oral communication problems and achieving
communicative goals during an interaction.

3. Rationale of communication strategy
instruction

The instruction of communication strategies
has been argued for its validity and usefulness.
Some researchers (Bialystok, 1990; Bongaerts &
Poulisse, 1989; Kellerman, 1991; Paribakht, 1985)
have stated that second language (L2) learners
already have an ability to solve communication
problems in their first language; therefore, training
them to use these strategies in L2 is not necessary
(cited in Manchon, 2000). On the other hand, a
number of researchers (Dornyei, 1995; Dornyei &
Thurrell, 1991; Faerch & Kasper, 1983, 1986;
Kongsom, 2009; Lam, 2004, 2010; Le, 2006; Lin,
2007; Maleki, 2007, 2010; Manchon, 2000; Mariani,
2010; Nakatani, 2005; Tarone & Yule, 1989;
Willems, 1987) have promoted the idea that the
instruction of communication strategies develops
learners’ strategic competence. There are many
reasons why communication strategies should be
taught to L2 learners.

First, strategic competence is a subcategory
of the learners’ communicative competence;
therefore, training L2 learners in the use of
communication strategies can help them solve
their communication problems and enhance their
communicative competence (Dornyei & Thurrell,
1991; Manchon, 2000; O’Malley, 1987; Tarone,
1984; Tarone & Yule, 1989; Willems, 1987).

Second, the instruction of communication
strategies is still needed since it may help learners
develop additional strategies to solve their
communication problems (Manchon, 2000). L2

learners may confront a diversity of communication
problems in using L2 so they may need to
develop additional communication strategies to
solve them.

Lastly, the instruction of communication
strategies helps to increase the learners’ security,
self-confidence, and motivation to communicate
(Manchon, 2000). They may attempt to take risks
in using the taught communication strategies
when facing oral communication problems in L2.

For all these reasons, it is clear that the
instruction of communication strategies is
beneficial for L2 learners. It enables them to know
how to use these strategies to solve their
deficiency in lexicon during the interactions. In
addition, communication strategies may help the
learners build their confidence and attempt to
take risks while communicating.

4. What strategies to be taught

A number of empirical studies on
communication strategies have been conducted
in order to classify them. Varadi (1973, 1983) was
the first scholar that provided a classification of
communication strategies and influenced other
researchers in the field. To date there have been
two main approaches to classifying communication
strategies: (1) the product-oriented approach
(Faerch & Kasper, 1983; Tarone, 1977, 1980) and
(2) the process-oriented approach (Bialystok, 1990;
Kellerman, Bongaerts, & Poulisse, 1987). Apart
from these two important approaches, Dornyei
(1995) and Dornyei and Scott (1997) also provided
additional types of communication strategies. A
summary of the classification of coonmunication
strategies is displayed in Table 1 and Table 2.

As shown in those tables, the variety of
communication strategies contributed by many
scholars varies in numbers and categories. Tarone
(1977), for example, offered five main types and
seven subtypes of communication strategies.
Dornyei (1995) divided communication strategies



into three main categories and twelve
subcategories. Dornyei and Scott (1997)
summarized the proposed strategies in the field
and proposed three main categories of
communication strategies: direct strategies,
indirect strategies and interactional strategies.
Faerch and Kasper (1983) proposed two main
types of communication strategies: avoidance
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strategies and achievement strategies. The
Nijmegen group (Kellerman, Bongaerts, & Poulisse,
1987) proposed two major types of communication
strategies: conceptual strategies and linguistic
strategies. Bialystok (1990) divided communication
strategies into two main types: analysis-based
strategies and control-based strategies.

Table 1 A summary of taxonomy of communication strategies proposed by Tarone (1977),
Faerch & Kasper (1983), the Nijmegen group (1987), Bialystok (1990), and Dornyei (1995)

Assistance: 1.2.3 Modal
4. Mime: 2. Achievement:
5. Avoidance: 2.1 Non-
5.1 Topic cooperative:
avoidance

2.2 Transfer

Tarone Faerch & Kasper Nijmegen group Bialystok Dornyei
(1977) (1983) (1987) (1990) (1995)
1. Paraphrase: 1. Avoidance: 1. Conceptual 1. Analysis-based | 1. Avoidance or
1.1 Approximation | 1.1 Formal Strategies: Strategies: Reduction
1.2 Word coinage reduction: 1.1 Analytic 1.1 Circumlocution Strategies:
1.3 Circumlocution | 1.1.1 Phonological strategies 1.2 Paraphrase 1.1 Message
2. Borrowing: 1.1.2 Morphological | 1.2 Holistic 1.3 Transliteration abandonment
2.1 Literal 1.1.3 Grammar strategies 1.4 Word coinage 1.2 Topic
translation 1.2 Functional 2. Linguistic 1.5 Mime avoidance
2.2 Language reduction: Strategies: 2. Control-based | 2. Achievement or
switch 1.2.1 Actional 2.1 Morphological Strategies: Compensatory
3. Appeal for 1.2.2 Propositional creativity 2.1 Language Strategies:

switch 2.1 Circumlocution

2.2 Ostensive 2.2 Approximation
2.3 Use of all-

purpose words

definition
2.3 Appeal for

help 2.4 Word coinage
2.4 Mime 2.5 Use of non-

linguistic means
2.6 Literal translation

2.7 Foreignizing
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Table 1 (Continued)

2.1.3 Interlanguage
strategies:

2.1.3.1 Substitution

2.1.3.2 Generalization

2.1.3.3 Exemplification
2.1.3.4 Word-coining

2.1.3.5 Restructuring
2.1.3.6 Description
2.1.4 Non-linguistic

Tarone Faerch & Kasper Nijmegen group Bialystok Dornyei
(1977) (1983) (1987) (1990) (1995)
5.2 Message 2.1.1 Codeswitching 2.8 Code switching
abandonment | 2.1.2 Foreignizing 2.9 Appeal for help

3. Stalling or Time-
gaining Strategies:
3.1 Use of fillers/

hesitation devices|

However, not all of these categories of
communication strategies are encouraged to be
included in communication strategy-based
instruction. The justification of the selection of
taught communication strategies is based on the
researchers’ teaching purposes. If they think that
communication strategies are used as the mutual
attempt of two interlocutors to agree on meaning,
teaching some cooperative strategies such as
confirmation check, comprehension check and
clarification request may be useful for the
learners. All of these strategies are useful for
developing the negotiation of meaning between

the interlocutors. However, if the researchers
value the communication strategies that are used
for solving one’s deficiency in the linguistic
knowledge of the target language, they may
choose to teach achievement, compensatory,
and/or time-gaining strategies. Some achievement
or compensatory strategies such as circumlocution,
approximation, appeal for help, and self-repair
are useful and desirable because they encourage
the learners to attempt to solve their oral
communication problems by themselves.
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Table 2 Taxonomy of communication strategies summarized by Dornyei and Scott (1997)

1. Direct strategies

2. Interactional strategies

3. Indirect strategies

1.1 Resource deficit-related
strategies

1.2 Own-performance problem-
related strategies

1.3 Other-performance problem-
related strategies

2.1 Resource deficit-related
strategies

2.2 Own-performance problem-
related strategies

2.3 Other-performance problem-
related strategies

3.1 Processing time pressure-
related strategies

3.2 Own-performance problem-
related strategies

3.3 Other-performance problem-
related strategies

1.1.1 Message reduction

1.1.2 Message replacement

1.1.3 Circumlocution

1.1.4 Approximation

1.1.5 Use of all-purpose words

1.1.6 Word-coinage

1.1.7 Restructuring

1.1.8 Literal translation

1.1.9 Foreignizing

1.1.10 Code switching

1.1.11 Use of similar sounding
words

1.1.12 Mumbling

1.1.13 Omission

1.1.14 Retrieval

1.2.1 Self-rephrasing

1.2.2 Self-repair

1.3.1 Other-repair

2.1.1 Appeal for help

2.2.1 Comprehension check

2.2.2 Own-accuracy check

2.3.1 Asking for repetition

2.3.2 Asking for clarification

2.3.3 Asking for confirmation

2.3.4 Guessing

2.3.5 Expressing nonunderstanding

2.3.6 Interpretive summary
Responses

3.1.1 Use of fillers

3.1.2 Repetitions

3.2.1 Verbal strategy markers

3.3.1 Feigning understanding
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In summary, a number of different
communication strategies have been proposed
by many researchers in the field. The justification
and selection of communication strategies to be
instructed depend on the purpose of the
instruction as well as the benefits of the selected
strategies.

5. How to teach communication strategies in
an EFL classroom

In the area of communication strategy-
based instruction, communication strategies are
explicitly and/or implicitly taught. There has been
a range of approaches to teaching how to use
communication strategies. Dornyei (1995), for
example, proposed six procedures of the direct
approach to teaching communication strategies:

1. raise learners’ awareness of the nature
and communicative potential of communication
strategies;

2. encourage them to be willing to take
risks and use communication strategies;

3. provide L2 models of the use of certain
communication strategies;

4. highlight cross-cultural differences in
communication strategy use;

5. teach communication strategies directly;
and

6. provide opportunities for practice in
strategy use.

Maleki (2010) also suggested the bottom-
up approach to teaching communication
strategies. To teach the circumlocution strategy,
for example, the teacher follows the following
procedures:

1. ask the class to think of a number of
objects and concepts whose names and
definitions are unknown to them;

2. ask the students to write the names and
definitions of the objects and concepts in their
native language;

3. have the students describe in writing the
characteristics or elements of the objects and
concepts in English;

4. give them enough time to perform stage
3;

5. ask them to read their descriptions
loudly while listening to others;

6. ask them to identify the objects or
concepts in their native language;

7. write the name or definitions of the
objects or concepts in English on the blackboard;

8. ask the students to write the objects
and concepts in English in their notebooks with
original descriptions opposite them;

9. repeat the process for each student.

Moreover, Mariani (2010) proposed an
inductive- experimental approach to teaching
communication strategies:

1. the learners are displayed actual
examples of language use in which communication
strategies are used,;

2. through a stage of exploration and
discussion, the learners are led to become aware
of the use of communication strategies;

3. then, the learners try out the
communication strategies for themselves through
a stage of practice;

4. finally, they discuss their own
performance and evaluate their strategy use.

Based on the communication strategy
teaching approaches and procedures above, the
researchers that support communication strategy
instruction suggest teaching communication
strategies explicitly and/or implicitly because
these methods may help develop the students’
knowledge of these strategies.

6. Activities for promoting the use of
communication strategies

Various activities and teaching methods for
communication strategy-based instruction have
been offered by many researchers. Faerch and



Kasper (1986), for example, suggested three
activities for training communication strategies: 1)
communication games with full visual contact; 2)
communication games with no visual contact;
and 3) monologues with limited or no possibilities
for gaining immediate feedback. All of these
activities can help the learners evaluate the
strategies that are most appropriate and useful
for them.

Dornyei and Thurrell (1991) also suggested
various activities for training students in the use
of communication strategies. They provided some
examples of expressions and dialogues to be used
when facing oral commmunication problems. For
example, nonsense dialogues and one-word
dialogues can be used to train the learners using
pause fillers and hesitation devices. The learners
are encouraged to practice using these strategies
in pairs or group. These activities help the learners
increase their confidence and sense of security
in using the language.

In addition, Mariani (2010) suggested
that in the early stage of strategy training, a
particular communication strategy or group of
communication strategies should be concentrated
on. In later stages and with advanced learners,
more complex activities should be used to
practice different types of communication
strategies. A variety of materials and resources
such as worksheets, recordings and their
transcripts, and answer keys are provided for
training in the use of communication strategies,
and these activities can be used with learners
from different linguistic and cultural backgrounds.

Based on the teaching procedures and
activities for communication strategies proposed
by various scholars (Dornyei, 1995; Dornyei &
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Thurrell, 1991; Kongsom, 2009; Mariani, 2010),
Kongsom (2015) offered five procedures for
teaching communication strategies to learners as
follows:

1. raise the learners’ awareness of using
communication strategies by discussing why and
how people use the strategy;

2. encourage them to take risks and use
the strategy;

3. provide useful vocabulary, sentence
structures, and examples of the actual use of the
each strategy;

4. practice using the strategy;

5. evaluate their strategy use by discussing
with their teacher and friends.

A sample of communication strategy
activities is shown in Figure 1. The explicit strategy
instruction lasts 60 minutes for each strategy and
the learners work in pairs or in groups. They learn
through various activities. To practice using
circumlocution, for example, the learners learn
to compare dictionary definitions and try to
analyze the definitions given in the dictionary.
They are also encouraged to describe and extend
the definitions of objects and abstract notions.
To practice using approximation, the learners are
trained to use a synonym to explain the meaning
of the target language word. They also practice
replacing nouns and verbs with synonyms in the
dialogue.

As can be seen, a variety of activities for
developing the use of communication strategies
has been provided by many scholars in the field.
Different activities are used to develop different
communication strategies. Therefore, the selection
of appropriate activities is important to the
teaching and practice of communication strategies.
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CIRCUMLOCUTION
Example 2 :
2. A : |like that kind of animal and want to keep it as my pet.
B : What animal?
A : Itlooks like a mouse cut cuter.
B : A hamster?
A : Yes!
CIRCUMLOCUTION

Input : Useful structures for circumlocution (cont.)

X It's a bit like ...

X It's when you ...

X You do/ say it when ...

X It's something / the kind pf thing you do/ say when ...
X It's made of ...

X It's used of ...

APPROXIMATION

Some useful phrases for employment of approximation

It's a kind/sort of animal.
It's a kind/sort of vehicle.

e.g., kangaroo, camel, squirrel)
e.g., van, truck, tractor)

e.g., photocopier, adding machine)
e.g., lasagna, fried rice, stew)

It's a kind/sort of machine.
It's a kind/sort of food.

It's a kind/sort of bird.

It's a kind/sort of furniture.
It's a kind/sort of fruit.

It's a kind/sort of fish.

e.g., eagle, ostrich, swallow)

e.g., rocking chair, drawers, couch)
e.g., tamarind, pear, cantaloupe)
e.g., salmon, trout, mackere)

| APPROXIMATION

Examples :

&

~4

)

1. bird = parrot 2. boat = ship

CIRCUMLOCUTION

Circumlocution : You 'describe the characteristics or elements of
the object or action instead of using the appropriate
target language item or structure,' (Kongsom, 2009).

Input : Useful structures for circumlocution
X A Kind of/ sort of ...
X It's a kind of/ sort of ...
X Something which you (can) ... (with).
X The thing you can use for ...
X The Thing you can ... (whit).
X It's what you ... (with).
X Someone / the person who ...

(adopted from Dornyel and Thurrel, 1992)

Example 1 :
whisk/wisk; US hw-/n 1 device (usu made of coiled wire) for whipping
egg, cream, etc. = illus at KITCHEN. 2 small brush made from a bunch
of grass, twigs, bristles, etc tied to a handle: a fly-whisk. 3 quick light
brushing movement (e.g., of a horse's tail)

APPROXIMATION
Examples :
Big = Large
Repair = Fix
Pretty = Cute
Love = Adore
Little = Small
Bucket = Palil
Noise = Sound
Rabbit = Bunny
Like = Enjoy

APPROXIMATION

Dialogue
Example 1 :

1. A : Well, | can't remember the word...
"the thing you use to brush your hair".
B : Isit "comb"?
A : Yes!

Figure 1 A sample of activities for communication strategy-based instruction
adopted from Dornyei and Thurrel (1992) and Kongsom (2015)



7. Conclusion

Although there have been agreements
concerning whether coommunication strategies are
teachable and desirable, a number of studies and
scholars have lent support and provided
considerable teaching methods and activities
supplementing communication strategy-based
instruction. This paper has presented some
theoretical and practical recommendations for
teaching communication strategies. It also has
provided suggestions for teachable strategies,
procedures for teaching coommunication strategies
and activities for promoting the use of
communication strategies which can be particularly
applied in the class.
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