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Abstract

The objectives of the research were (1) to study the level of organizational
commitment of civil servants in the Office of the Permanent Secretary,
Ministry of Labour, and (2) to study of factors affecting organizational
commitment of civil servants in the Office of the Permanent Secretary,
Ministry of Labour according to demographic factors, job characteristics-
related factor and work experience-related factor.The sample was 238 civil
servants in the Office of the Permanent Secretary, Ministry of Labour, both
central and provincial areas. Data were collected by questionnaires. The
statistics employed in this research were frequency, percentage, mean,
standard deviation, t-test, One Way ANOVA and Pearson Product Moment
Correlation Coefficient. The statistical significance was set at .05. The results
revealed that the level of organizational commitment of civil servants in the
Office of the Permanent Secretary, Ministry of Labour was high (mean = 3.93,
S.D. = .50). The hypothesis testing showed that the difference in marital status
and monthly income differently affected the organizational commitment of
civil servants in the Office of the Permanent Secretary, Ministry of Labour. In
addition, job characteristics-related factor had moderate positive relationship
with the organizational commitment of civil servants in the Office of the
Permanent Secretary, Ministry of Labour (r = .59). Work experience-related
factor had low positive relationship with the organizational commitment of
civil servants in the Office of the Permanent Secretary, Ministry of Labour (r =
27).

Keywords: Organizational Commitment; Civil Servants; Ministry of Labour
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