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Abstract

The objectives of this research are (1) to study the level of work-life quality during working from
home of government officers in the Comptroller General's Department, and (2) to study the
level of organizational climate during working from home of government officers in the
Comptroller General's Department. Furthermore, (3) to compare the quality of working life
classified by personal factors during working from home, and (4) to study the relationship
between organizational climate and quality of working life during working from home of
government officers in the Comptroller General's Department were investigated in this work.
There were approximately 270 government officers who work in the Comptroller General's
Department used as the sample group in this research. The collected data were analyzed by
percentage, mean, standard deviation, t-test, One- Way ANOVA, and Pearson's Correlation
Coefficient. The level of statistical significance was set at .05.

This research found that the level of quality of working life during working from home of
government officers in the Comptroller General's Department was in high level overall. From
considering in each part, a fair compensation, a safe and healthy environment, a social
integration, operational regulations, and organizational pride are in high level as well. However,
the levels of an individual competency development, a growth and security, and a work- life
balance during working from home of government officers were in the average. The level of
organizational climate, both of overall trend and in each part, were in high level. Hypotheses
testing revealed that the different levels of each officer’ s education and position result in the
difference of work-life quality during working from home. Moreover, the organizational climate
was highly correlated with the quality of working life during working from home of government

officers in the Comptroller General's Department in all sides with statistical significance at .05.

Keywords: Quality of Working Life; Organizational Climate; Work From Home; Government

Officers in The Comptroller General's Department

[74]



215815115U5M15UnATe4 (Governance Journal)
U1 11 aduil 1 Wns1as - Aquiey 2565)

uni

MnanuMIsinsnIszueresdelifalalsun (COVID-19) lulagsunndsemertalansis
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