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Abstract

This research aims to explain the characteristics of acceptance and responsive to
the needs of the public in their performance on municipal clerks. The research sites include
four tambon municipalities, Khon Kaen. The interview data were collected from 20
interviewees, comprising local administrators, municipal officers and local citizens. The data
were analyzed by using interpretations. This will lead to finding strategies to develop the
capacity and adjust the paradigm of municipal clerks to be able to operate in all areas.
Even if you are not in your hometown.

The results show that the characteristics of acceptance and responsive to the
needs of the public on municipal clerks from within and clerks from outside of the
municipal hometown consist of two aspects: 1) from the local citizen’ perspectives, clerks
from within the municipal hometown have higher public acceptance and are more
responsive to the needs of the public and 2) from the views of local administrators and
municipal officials, neither clerks from within nor clerks from outside of the municipal
hometown affect public acceptance in their performance. The public acceptance rather

depends on personal qualifications than the place of origin.

Keywords: acceptance; responsive; municipal clerk; tambon municipality; place of origin
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