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Abstract
This paper aims to assess the quality and guidelines of vehicle inspection services using smart
lens technology, with a case study of the services provided by the Vehicle Inspection Sub-
Division of the Provincial Land Transportation Office of Mukdahan. A mixed methods approach
consisting of both qualitative and quantitative research was employed, with purposive random
sampling of a total of 400 individuals who used the services in 2021. The results are as follows:
(1)Overall, the acceptance of smart lens technology for vehicle inspection services was rated
at the highest level (2) The guidelines for service quality using smart lens technology for the
Vehicle Inspection Sub-Division of the Provincial Land Transportation Office of Mukdahan
included reducing the checking process, prioritizing online services, incorporating smart lens

technology with officers, and increasing transparency in the services provided.

Keywords: Service Quality; Vehicle Inspection service; Smart Lens
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