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Abstract
There is a need for doing research on conflict management techniques, operational efficiency,
and public health policy from the pandemic for professional nurses in Maha Sarakham
Province. 1. To investicate the components of conflict resolution techniques in five
dimensions, that impact through professional nurses 2. To investigate the relationship between
dispute resolution tactics and state public health policy. and 3. To provide recommendations
on public health policies. This is quantitative research. Maha Sarakham Jungle, a professional
nurse, serves as the sample group. A random sample of 255 persons was selected from a total
population of 707. This study's data was collected via an opinion questionnaire. Data were
analyses using the SPSS tool to perform the following analyses: frequency, percentage, mean,
standard deviation, Pearson correlation coefficient, and multiple regression. The study's
findings revealed that professional nurses' conflict management tactics Overall, it performs at

the greatest level. When separated into each facet, it was discovered that competition
Professional nurses had the greatest level of opinion (f = 4.46, S.D = 0.582) and the lowest
level of avoidance (f = 443, S.D = 0.613) on their job efficiency. Overall, it was at the
greatest level (f = 4.40; S.D = 0.618). The time aspect received the most opinions (9(_',' = 4.50,
S.D = 0.577), while the expense aspect received the least (9(_',' = 4.34, S.D =.611). Public health

policy perceptions It was at its peak overall (X =423, SD = 0.717). Upon categorizing each

element, it was discovered that the workplace's layout personnel element had the lowest

level of opinion (f = 4.17, S.D = 0.747) and the greatest level (f = 4.25, S.D = 0.718). The
effectiveness of professional nurses' work is impacted by conflict management techniques.
Professional nurses' performance may be predicted and enhanced by conflict management
techniques, which are statistically significant at the 0.05 level. 78.5 percent of Maha Sarakham
Province (Adj R2 = 0.785)

Keywords: Conflict; work efficiency; government policy; pandemic; professional nurse
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