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Abstract

This research endeavors to investigate the determinants affecting the levels of
happiness of general physicians (GPs) within the Royal Thai Government Hospital, under the
purview of the Office of the Permanent Secretary of the Ministry of Public Health. Research
objectives include exploring these determinants, analyzing their associations with GPs’
happiness, and proposing strategies to enhance the retention of these healthcare professionals.
The sample group was selected through the Multi-Stage Sampling Technique, categorizing
general physicians (GPs) into four regions based on Thailand's administrative divisions. One public
hospital per region was chosen under the jurisdiction of the Permanent Secretary of the Ministry
of Public Health using area sampling. The sample comprised 726 individuals. Subsequently,
employing Yamane's formula, a sample of 260 GPs from these hospitals underwent surveying.
Quantitative methodology was applied, with a survey questionnaire serving as the research
instrument. Data collected from the questionnaire were analyzed using the Statistical Package
for Social Science (SPSS) to compute various statistics. Hypothesis testing was conducted to
compare differences in job satisfaction factors, with distinctions based on personal
demographics such as gender analyzed using T-tests. For variables such as age, educational
level, monthly income, and work experience, Pearson correlation coefficients were used to
ascertain the direction and strength of correlations. Multiple regression analysis was employed
to analyze the factors influencing levels of job satisfaction. The findings reveal that while
educational attainment does not significantly impact GP happiness, variables such as age,
professional tenure, and monthly income demonstrate notable associations with GPs’
happiness. Additionally, GPs’ happiness exhibits a marked correlation with various aspects of job
satisfaction, including opportunities for career progression, the quality of the working
environment, job security, and proficiency in job-related skills. Recommendations for hospital
management entail reallocating budgetary resources, facilitating avenues for career
advancement, and ensuring a fair distribution of GPs’ workloads to accommodate their
physical and mental well-being. These measures are proposed to augment GPs’ happiness and
address the challenges of GPs’ attrition within the Royal Thai Government Hospital, under the
auspices of the Office of the Permanent Secretary of the Ministry of Public Health.

Keywords: Operation; The Happiness Levels; The General Physicians in The Royal Thai

Government Hospital
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augulunmsufifnuvesnmdedaiituddgmneada Tnalounmdiiuszaunisallunsufofenu
10ty Beflseiuanuaulussdnsegluseiuinntu (Hy) sewfuauufigiuses (H,) Fusgldsefioues

wnnd A1 p-value Wiy 0.009 F961n31 0.05 FeUfrasanufgiuman (Ho) sausuauufgiuses (H,)
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a

awsuelad eladeoureunmng Ianuduiusivseauaugulunisujifnuveswnngedia

2D,

¥
v o o a

fdAyneada lnedlounndiseldnafouuiniu dallszduaiugulussAnseglussduuiniu
4. MTIATIENNTTOANRELTINYAM (Multiple Regression Analysis)

NTIATILYINTANNRELTINYAM (Multiple Regression Analysis) HienIANFURUT T8I

U v v v v o v

seauaNguUatLnnglulsaime viasy dnadsindidnauldanseniaisisaguivldaduaiiu

v
a v a

wawalalua (Job Satisfaction) Inegidulansauumgiusisi

va
Y
o w

Ho : gasnUsvihunelaimnuduiusiviulsnuegediduddgyneada

H, : gasuUsviuedianuduiusiudiudsnuegditedfynieada

o

[ =

1NA5IATIEINITARneuIdany A wudn Jadeaduienelalusiu (Job Satisfaction)

o a1 o o

UsEAUANMUEVIRUNNY dA1 P-Valve Wosndn 0.01 FeilAM1n31 0.05 JeUfiasauufgiunan (Hy)
gaNTUALNATIUTEY (H,) Mu1eANd YaduUsvinunedsdianuduiusiumunusauegaiduddny
M9ada Aanuanslumsei 4

AN9519%1 4 LERINANITIATIERNITOANDEIENINR IS

ANOVA?®
Model Sum of df Mean F Sig.
Squares Square
Uadeannu Regression | 312.476 4 78.119 | 140359 | < 0.01°
enelalua Residual | 141.924 255 0.557
(Job satisfaction) Total 454.400 259

a. Dependent Variable: sgauauaulunisufusnu

b. Predictors: (Constant), fladsau anelalusud1uaiuiuas invensuf @ aueg 1vangay,

PYNATIMT TR AN IRSBxluNsU URMY
HIdenegevanuAzulagldnislieseialfiimenesnyaumauduiussenineseiu

Anuavvadwnndlulsanguiasy deindiindinauddansensnasisuguiviadeanuiimels

Tua1u (Job Satisfaction) A Ausfuaslusm nslinue msuftRnuegamngan anufamih

¥9391U waranmIndonlunsuiRnu nanmsinszsisaiuandunisned 5

M1999 5 wanspnuduiussemiseRuANguuesnmdiuladuanuiiewelaluau (Job Satisfaction)

Uadganunawalalusu Standardized Collinearity
(Job Satisfaction) Coefficients Statistics
Beta Tolerance VIF
é’mmmﬂ’ummamu 0.162 0.560 1.785
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Uadwanunawalaluau Standardized Collinearity
(Job Satisfaction) Coefficients Statistics
Beta Tolerance VIF
Aunslivinwen1suiRnu 0.066 0.502 1.992
DUNMNT A
PUANUNINTUD I 0.418 0.305 3.278
puanwInaenlunis 0.292 0.397 2.518
UfjuReu
Significance Levels < 0.01**; < 0.05*; r’= 0.688

INAITN 5 HANITIATIEHNUTN A1 12 AU 0.688 Mu18AIININ Fawdsiugunistaiuise

saufuaiutednUsnuls Souay 68.8 WOSITUR KWATNANITIATIERNUTN ANUANUANIVLIUDY

A1 B = 0.41 Fafirunfigalu Job Satisfaction Fsanunsaedureledn anuinnthvesau 18vswa

v o v o W

sgalumsiiineseiuanuguresnmdlulsmeiuasy ddaddnauldansensnasisugy

o«

N pd)}

soda9fe Auan nwndedlunisuuRenu fian B = 0.29 auielidn anmuandenlunisufifau

Y o o w

favsnasesawnlunssiuihwgseauanuguueswnmdlulsmeunasy dnndinauddansens
d157308Y Sdudaun AuAulupweany den B = 0.16 efuieldinmnuduaswesnu d8nSwa
FRIRIWNNINANUAINIIVBIU wazan nwIndonlun1suifanu drdugaviess dunsldinge

nsufuRuegamnzan a1 B = 0.06 aduelein nsldvinvensuiRvuiivanzaudmwanans

v o v

weszauanuguuadnnglulsmenuiasy dnedinnudansesuassuguiesian

<

I3
a a Y

NNNANIAgeUNadAveIrduUsEAnSresiinUsBase laun Yadudiumiuduasweanu
(SE) Uadesnuaiunnmitivesaiu (PR) Uadeauaninwindaulunisufumianu (EN) Adwwaduseau

Aanugulunisujuianuveswnmdlulsmenuiady dindinnuldansensiasisugy ausadeu

TeglusUaunisladunldnnmsliesizinisannsedany iWeviweseduanugulunsufiaeu

v
v a

vaannglulsmenuiasy dnedinnuldansensasansisugy tane

Y = 0.418(PR) + 0.292(EN) + 0.162(SE) + 0.066(AB)

naumaBaduiangs wuadulssansiiuuin uansin Jasuarufianelalusu teun
YadudrunnnuTunswosny (SE) Jasuduaudnuinvesnu (PR) Jadeduanmuindaulunis
UFuRnu (EN) danuduiusiussauaiugulunisufiinuvesmndlulsmenuiasy deindidnau
Udansenynassagy Tuitamasieniu

neuthduUsdassiirgaunisonneed3delaldisnsnsivaeuanuduiusiuseninadius
5ase fren13n19a8U Multicollinearity Tnglden Variance Inflation Factor (VIF) @461 VIF aasdien

laibAu 10 wazAn Tolerance 11A35A1071 0.1 FIWAILATIER WU AN VIF va9swlsdaselunisAne
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a1 o

fleindndn 10 nduusuaziian Tolerance 1nndn 0.1 Afauwds vneaud Muusdudaszaniu

FalsineliAnaymn Multicollinearity (Hair & Alamer, 2022)

dsduazanusnena

Mnuan1Titeides JedefidmaronnugulunisufoRnuvesnndlulsmeuiady deia
dnauldansensiasisaay wull wmdlulsameiuasy ddndunnuldnnsensnassagy
\Dunsnennsyaraifiunumddyiigalunisdidunuvesismeinia waznswdndumsujiaany
#19 qvaalsangualiifinuszdnsamuarussansnagagn lnou sunmddszduanugalunis

a

Udfnuunagdenarenisateenanautey uavlunimseiudiu ilewnndiszauanugulunis

a va o

UfuRnules dawasion1sateanatnauiiuin 3nmMsITenuin deyaniluveswnnd sedunisfing

& ¥ wa

ldwadesgauanugrlunisyifian Inenaniladn idwwmddujianululsmeiuiasgissdu

nsAnseiuln sedummglumsufoinuvesunmdAliunnsaty wonani Foyavialuvesunng
Faldun ey Usraunisallunsufifau uagelddaifou dwmasoseduauaalunisufifo
Tnewut leeny Yszaumsainisufifon wazmeldreiounniy favdmalifufofeudarug
TumsufoRmuiinduedraiidedfey Sesuieldd 01y uassvaunisalmsufoonu uanslsmii
fesvpznafidmaronmudsmglunmsufoinuiiinntu sminaaauianaialunisufifeu
fovas wazgdswadinugulunisufoRnunnd unuenguagUszaunisaivieu luduvesssld
oo Baunmdfisglddaifounninlug mugulunisufofnuiuinaunde lnsmnuwng
fselditonAuly uaridniauldldsummeuumuilmnzaudmivn uiivh ervhliAnausdn
Lifuagldfienuaalunsufoinu fsoradmaliumndlunduiddndulaseenifieneslonalnl
Aftsreldangu 31NNTANBITATIEIINITARn0ELTINAM (Multiple Regression Analysis) e
dvdnavesdaduauiianelaluau (ob satisfaction) fidwasesziunnuavlunisufirnuveunme

v o o

Tulsaneu1asy dieddnauddansensiassaay wud Jadeanuianelalunuiinnuduius

'
o a o aa o

vszauanuaulunsuiRnuegdidedAgynisadinssdu 0.05 (P-Valve < 0.01) AumuA1Imii

yo301u Ddvidwandian (B = 0.41) deseduaruaalunmsufifon esnnuiidinisfiamdineg
flonaliunmdiaminuzuazanuiedwiaides 1unsduasunisouduasiaminuglmiq
iieanunsnivinuenaieuiludosenganuinvinluamenuvesny Jsaenndesiunuideves
Twena yayanssa (2562) vzt Widwihild$unmsousu ieriudneamlunsufifonu uazns
wislendlila@nuiganlussdnsdu 9 ieazldiiisnmsduduanusing 4 idiuussgndltluesdns

a

V049U Fearinlniusegslaniagyinauainlenanuilasu sunidvsnasesmnfe muanInwInaey

Tun1sufofeu (B = 0.29) Taunaniladn annwandeulunisufdfoululsmeiviasy Wudid

AMUEIAYEE198 90N URIIU NInlsane1u1alin1sdnassdsduieniuasnInmg 9 angly
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Tsaneua sauludsdinsadsussernaifesiiousmauiiunsujifnuiuiiuise waznislasu
nssuilsavatuayuand desAudnen sssEsuaianuduiussuitazanugeiulun1sujua

USRS eTu (Zumitzavan & Udchachone, 2014 ; Zumnitzavan & Michie, 2016) 3saanndss

@ '

AuNwIderes wewnndada Tasiu (2563) Nuugtliinesdnsaisduady waglinnuddgysonmnin

FInlusunng 9 vasnng waziinislinuiineatunisasianuaunaseninlinwagn1suiimau

o
o 4

InaunmdipamsiasuasienunmTidn Nainuguainne Inla duiusannndenuuazdanind oy

v v N v

udauIfe sruautunwesu (B = 0.16) awsaeduielein nmsiuwnglasuanuieduly

Do

013 Wumsiiwanuiulauazmudesiuluanwnsisnuuazanusiuasusanveummg Gadae
wSuaaasnienannuidnuazanuarlunisinudeld Jsaenadesiunuideves nayia
e (2542) AlFFnwanuAnfiuresvesindunawinenarienisaesnaIng e Inedivana
iemnusiuadlunsUftRaunazarudeinisiiatafnisinuasdieuimuiiiluduiondn uazlusiu
nslaldinuzlunsujifauegramunzauvesnmed (B = 0.06) dwasionisinuneszauaugulunis
UftRnuvoswnglulsaneunasy ddadninauldansenisassuauiesiian uwidinsdauasie
mwgrlunsufiRauguiy iesnnsiummdlilinulunsuiRaumiernuidomnaluedn
thu qeehamnan dmaseanugelunsUfiRa iosmnummdldvihanuiidang vinwe mnwaiunsa
finuesntauazinuzantuios

FiselsimanisAnwiAeaiuiadeidmanonuaulunisyanu vesdanmn sunyaimiug,
M39A 0115 uazsyrun 3305 (2565) Anwises Yadeiidmaroanugulunisiauvemiiny
dherdn nsdiAny | Uitvrdndarionmuasiedesiu wui Seunnsrsiueenly nanfe Jadus
Uszmnsalmanduosnguiiegns Idun e o1g daatunmansa warengufiuansnsty daase
Anugulunsyhauliwansneiy uwinanisfinwvaanmdlulsmenuiasy ddndtinauldnnsensig
@51508Y NEUNUT BnguarUsEauMsainITieiuaneneiu daadonaugulunt sviauuaneis
i LﬁaamﬂszaznaﬂumsﬁﬁﬁamumaaLwaéa'qmasiammL%aasnwzy“luﬂﬂsﬂﬁﬂ’aa’]uﬁmﬂsﬁu Faunnd
amsaliusraunsailunsufoRcuiinium Uiuuguazuilenuldfunnnimeuiivszaunisal
Tunsufifaution Ssdemaliunmdianuaisatunuiiosas wazdinuguund uaueiguas
Uszaunsalvianu dausgdunsne desasenuavlunisihnuvesmdnnudiondaiuandisiu
winan 3@ nwrvesnndlulsaingruiasy dind1nn uldansensaissaugy naunuIn seau
nsfinw lldswadeseduarugulunisufifnu Tnenanalddn anugulunisufifauifugiu
ﬁmmﬂumaLLazsﬁusﬁauma‘ﬁuﬂdﬂLﬁ&NLLﬁmiﬁmiﬁﬂmﬁqq AanuaulunsuUiAnuinAnainvane

Usgms Wi anuaaviesyana visen1sdaduiiodulupinuanunsaveny
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JoLEUDMUL

ForauanusdaUfunng

Tsangunamsmsgnindanisairsanufianeluau (Job Satisfaction) flazdsnaludsanugy
TunmsufiRnuvesunme Tnsnstimmuddyiuanuimiilunudsibvinagaaadenimaulunis
UitRnuvownmd delsmeuiamsinmsdialonauazatuayuliunmdilonafnusie vieiihiu
nsfineusuifteimuninuranuslusuiwesny yslufmsaduayumadhinssy vieduuun
#a 9 iedaasulunsfmudnenmeaunmdgaiuinviiiluny uazeslianuddgyiunng
Usudgamsinanmnedeslumsufifnuiimngay dadutadendianssesasmnainanuiamih
¥0397u 1nen159auinavod sdrumanuazaInuALmd eg1amanzan 1o asenisUfvRu
yosunme waglsmeruamsiinisaiuanudesiuluodwileairsmusiunmisisla Wiunndanansn
nilalussuunsufifinuuerdaaiulifsanudeiulufuauiuasmesuld wnlundduans
nsdnassauiiaonadesiulszaunisal anwd anuannsalunsujiiauveanmdudazyana
WieassinuznsuiiRnuethamnzauvesuwned (Zumitzavan, 2011) Tasdanaifunsaiuadg
AanugulunsujUiRnuvswnmduasdivansnsinisatsenveswnndlulsimeiuiasy deindinau
Udnnsensrsasnsagusialy
Faauaunuzigauleuny

JUIMIseiunsensnasisugy msimuaduulouieiienisensedvanugulunis
UftRnuvenmdlulsmeiunaly dsiadiinnuudansssiasisaay Weaiunramelaluay
(Job Satisfaction) Insmsimuaileueiilianuddyiunisairsanuinvilunisufoanuves
wddadutadeifidvinadonugrlunmsujifnuuniige lnednassuazatuayulasinises o

o 1 ¢

MAgtesiuimudnenimlunisitmiiluaee1®n iudnsimuananinasinsuseiunngg

[ (%

Anuansaioiigiumiasing qegraumunzan Snitslianuddayfuanmuwandeslunsuiifeu
Y2alsINg VA T,mEJQU'%mimﬁmaﬁWUizmmﬁaﬁmaﬁﬁuﬁm'ﬁﬂﬁﬂamuﬁmmzamﬁ’mﬁ’m’auﬂﬂ%
fnuuinng swiedulsuienisinfnssuiioatvauduiussuiluosdnsnutisnafvunza
L‘f]‘uﬂ’l'ﬁﬂ'ﬁ%‘ﬁUﬂ’J’m5@Jﬁju§’i3vi’jwl’§ﬁjﬁﬁ’UﬂJ€ny’1LLaSLﬁlﬁ]u‘ﬁ'ﬁm\ﬂu (Zumitzavan & Kantavong, 2018)
iansananudauds uasdunmaifivenugalunmsufiRnuesmmdlulsmenady wnlundidy
asinsimuareutuant1insufuRnuliumdldufianunuanudesguesmu 1Wunis
wivadsnnudedulunsujdanuuazanutulaluednvosunmd edaaiunugulunis

[ o

U TRnuvesnmdlulsmenuiasy ddadinnuddansensiasisagulininiu
Pawuauuzlunsifeasssialy
M33dedwdgyiudedndanatgysens Wy Msianal wlseinu wagn1sidnd oy

WomnAeansd1snquiieg 1iduiunn uazaseunauiiUsemelve yilinesddiuyssunn
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extern vi¥aidanavoaunmdians Wielitoyadululdinntu wu Inuwng suaunnd nusunmg
Busu uenanil msssydssamvesamugeiinsAnwilunsidendadaly wu mauguaneunela
arwgunane vieanugundl itelideyaidululfinng uuasdanublu wasmsdnwuumg
Tunsifiusgduanuauvesunng eannisateenvesunmdlulsmeuiasy Inonsduntvaiidedn
fuunmdlagnse Wiloiiunuaseunguuesdoyauazitilaaninaudueiwesaniunisalldedie
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