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Abstract

This study aims to examine the motivational factors affecting the performance
efficiency of 108 employees at Central Department Store, Central Festival Hatyai Branch. Data
collection was conducted using a structured questionnaire. The statistical methods employed
for data analysis included frequency, percentage, mean, and stepwise multiple regression
analysis. The findings revealed that the employees exhibited a high level of overall work
motivation (X_: 4.46, S.D. = 0.313). Both motivational factors and hygiene factors were rated
at the highest levels. The overall performance efficiency of the employees was also found to
be at a very high level (X_: 4.73, S.D. = 0.345). Key motivational factors that significantly
influenced employee performance efficiency included responsibility and positive relationships
with colleagues. Encouraging employees to take responsibility for their tasks and duties was
found to significantly enhance work performance, making employees feel valued and
motivated to dedicate themselves to their work. Good relationships with colleagues, classified
as hygiene factors, played a crucial role in job satisfaction. In the absence of positive
relationships, dissatisfaction may arise, negatively impacting work performance. The findings
provide practical implications for management, offering a strategic approach to fostering a
positive work environment that promotes high performance. Furthermore, this study
contributes to the academic domain by expanding knowledge on work motivation, particularly
through the application of Herzberg’s Two-Factor Theory in the context of retail business

employees.

Keywords: Work Motivation; Performance Efficiency; Central Department Store Central

Festival Hatyai Branch
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winuUIEnassnauAIIuniasiie avdunsamaidannlvg

'
' a

lnansiasiziadfnade ( X) wazdrudosuuninsgiu (S.0.) veadeyannufniiu

v
°

Wenfuusgdlalunmsufifau dudedegda wardudadeiunseladequanansiduseiu uaz

ete Usnngdamnsned 4.4-4.15
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M19199 4 wansaade ( X) wazdrulonuuninsgiu (5.0.) vewssgslalunmsuifiau sudady

tladusednu

ussgslalunisufifiau SD. | ssauanuAni

dulladegsla X

1. shupmdalunuiiwesyana 4.50 0.293 Wiusheunniian

2. iunskasuniseeusutiudie 4.41 0410 | iusheuniian

3. frudnunzrsuiufoa 4.51 0357 | Wiusheannilan

4. pupNuRAvey 4.48 0.380 | Wusheaniian

5. AUAUATINT 4.51 0.398 Wiudeanniian
amwsaudadegdda 4.48 0.301 | iuddpuIniign

NNINTN 4 mansieTesriuauAniureusigdlalunsufiRen dutedegds 7

nameUszansamlunsufifvuveminauuidmassndudiduniadide awndundamania

walvgngudiegnadiszauarufaiulunmsweylussduiiudieuniian (X =4.48,SD =

0.301)

WeRarsansiede wudn ussgelalunisuifiau audadegdassauanudniuluszdu
gaan fie supnuimvtheglussdudiuimenniian (X = 4.51, S.D = 0.398) uaerIuansueved

yuidfuieglussauiudaguniiga (X = 4.51, S.D = 0.357) 583 Ao supudisalunui
vesyprasglusziumiuiienniian (X = 4.50, S.D = 0.293) fuanusuiinveveglusyiuiiu

spuniign (X = 4.48, S.D = 0.380) dunislasuniseensutivieeglussauiusieunniign (X

=4.41, S.D = 0.410) MUAGU
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M19199 5 wansdade (X)) wazdrulosuuninggiu (5.0.) vawsgslalunisujifau sudady

Ayuvseladugumanslagningiy

ussgelalunisufifiau S.D. FEAUAY
frutaduaqu X Anwiiu
1. fUAIMBULNY 4.11 0.631 | wiusheanniign
2. fruanuduiudiuiiiousanau 453 | 0418 | Wiudheuniiae
3. MuUlgUIBwaENITUINS 450 | 0420 | wiudheuniiae
4. AMUANINNITINY 4.51 0.445 | wiusheanniign
5. Fruanusiundunisviay 4.55 0.422 | wugheannitan
393 451 | 0361 | wiuddeuiniign

4
o

NN 5 wAaMTAATEsEiuANLANTiureuss gelalumsuftRanu fulladeaqu
vietladsquananiiidnadeUssaniamlumsufiRnuvemidnauuisnasmaudduniadida
avduniamlaiTamelvg) wuin ngudegrsdissduanufaiulunmsisegluseduiiuieun
fian (X =451, SD. = 0.361)

dofiansansiede wui ussgdalumsufifou dudaderquvedafoquaanssed

N £

anuAniuluszivasn fe dunuduadlunisineu eglussdudiudenniian (X =4.55, S.D.

= 0.422) 5938317 Ao suulsviswaznIsuimseglussauiiudieuiniign ( X =4.54, S.D. =

v so A

0.420) sruanuduRusiuiiousinauegluseduifiudlsuiniian (X =4.53 SD. = 0.418) fi1u
anmmsvhaeglussiudiuiennniige (X =451, SD. = 0445) wavduaneuunueglussauiiiuig
wndian (X =4.11, S.D. = 0.631) Aud1wiu

M19199 6 wansaade ( X) wazdrudeauuninggiu (S.0.) nusanveasaslalunsufiinu

awsnusegslalunsujifeu S.D. FZAUAMUAALIY
X

1. Yadegda 4.48 0301 | iAufeundian

2. Yaduanqunsetaduauenans 4.45 0360 | wiuseunian

MUl 4.46 0313 | wWiudleundiga
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9NA5IT 6 nan1sieTzdssauanuAniulunmuesTussgalalunsufdRan wudn
ngusiedsdszauanudaiuluninsiueglussduiiiudisuiniian( X =4.46, S.D. = 0.313)

amsaveasagtlalunsufiinussauanudaiiulusydvasan fe Jadegileeglusyduiiuiie

v
°

wnfign( X =4.48, S.0. = 0.301) sesaunfetduarquusetiduauaansogluszauiiuiieuin

fign( X =4.45, SD. = 0.360)

2. wan1s3asizidayganinudaiui ganulszdndamlunisuif eruvesndnaiuuien

v

dsswauAnduniadiia avdunsamadtanalng

! a

lnansiaszadAnade ( X) wavdrudosuuniasgiu (S.0.) veadeyaninudniiu
Weatudszaniamlunisujifnuvesmdnauuidnassnduaniduniadiin avdundamaita

mavg UsIngaemsnei 4.16

A1371991 7 wansraie ( X )uazdrudenuuuinsgiu (5.0.) vesuszdnsamlunisuifnuves

neinuusEnassnauddunsadiin avdunSamaitanialng

UszAnsnmlunisufifau SD. | szAuAMuAaLiY
X
1. viwiafiaselevivesgninogiae 4.63 0504 | wiusendian
2. iuannsaudlydymilumsuimsiidssanszny 4.80 0.448 Wusheundign
oeAnslant19f
3. vhuldulunsadrsnmdnual uazdoidediiy 4.70 0479 | \iudheuniian
DIANT
a. viuBnfeUsslemivesesinaiduiics 4.72 0470 | Wiushesnniian
5. viuufoRauseanuiismsdusda Usimen 4.80 0420 | wiushesnniian
AR
523 473 | 0345 | wiudleuniign

9115797 7 wan1sitesziszauauAaiui satuUssaniamlunisujuRauves

winuusErassnaud@unsadndn awnduniamaiiamalvg wuin nqudiegdiszauniny

Aniulunnsineglussauiiudieuniian( X =4.73, S.D. = 0.345)
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o

a

aiuluseaugean fe v

annsaudledymlunisuinisidmansenusessdnsidedsieglussAuiusenniign( X =4.80,

a 1 o <

S.D. = 0.448) wagvuuURnumeanuiiewsilusida Usmmnenfegluseaumiuieuiniian(

Y

>
I

4.80, S.D. = 0.420) s0ea3Nfe viubadeusslevivesesdnsiduiinsegluseiuiiuieuiniian
X =4.72, 5.D. = 0.470) vhudidwlunsadunmanvel uwaztededitivesinseglussauiiusieunn
fign( X =4.70, S.D. = 0.479) waz iumisdwszlevivesgniegauesglusziumuienniian(

X =4.63, S.D. = 0.504) pUaeU

3. mydwszideya lagldnisiaszdaunisanasenaauuuidutunau (Stepwise multiple

regression analysis)

A1319% 8 NMFATziaunsanaeenyguwuudutueu dutadegda

Coefficients ®

Model Unstandardized Standardized Correlations Collinearity Statistics
Coefficients Coefficients t Sig.
B Std. Error Beta Zero-order Partial Part Tolerance VIF
1 (Constant) 3.049 .362 8.427 | .000
ANUSTURAYRY 375 .080 413 4.668 | .000 413 413 413 1.000 1.000

a Dependent Variable : UszdnSamlunisufjiiay

9nm15199 8 agUleindadagele § 5 dldun (1) dupnudidaslunuivihvesyaea (2)

U oA

A1uN1TbAsUNIsEONS UL e (3) AudnwazYesu UJUR (4)a1uanusuilareu (5) Ay

ANNAImT diies 1 a1 Ao Aurusulinveuidmaseuseansainlunisufufauveaningu

o N o

vSTvasInauadunsainde avduniamaiTamelug egraiideddymsainfissau 001 dau

o

Uadaqela duanudisalunuiivhvesyana dunistisunissensuiiviie dudnvurvesaui

o

UHUR duanuinm Ndwaseuseansnmlunmsujifauedslufidudfynisadnnsedu .05
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v
°

A13197 9 MTaTsaunsanaeenvnauuudutuneu suladeiquisetddguenans

Coefficients ®

Standardized
Model Unstandardized Coefficients Correlations Collinearity Statistics
Coefficients t Sig.
B Std. Error Beta Zero-order Partial Part Tolerance VIF
1 (Constant) 2.778 316 8.781 .000
e G 431 .070 516 6.202 .000 516 516 516 1.000 1.000

a Dependent Variable : UszanSalunisufjifiay

31n013797 9 aguladn Jadeenquuseladvavaansil 5 aulaun (1) suainauwnu (2)

ANUANMUAUNUSAUNBUI I (3) MUULEUIELAEAISUSUIS (4) ANUEAINNITYINGIU (5) ATUAIY

|
o [

FuaslunIs9un $iee 1 91U A AUANNANNUSAUBUS I U danamaUseansninlunis

o o

UfuRnuvesmdnnuuienasmauiduniadndn avdunsamaiianalng egrefidedfgynia

1Y

adAnseeu 001 dladearquuialadugumans sua1nauwl AUUleUIgLagnISUIIT Fu

o

an N5V aruauduadlunsyiney Hdwaneuszdnsnnlunisufuifauedalidveddey

nsadATisERy 05
dsunauazanusiena

NsANYIIY e usegshiniinareuszavsnmlunsufiRauvemidnnuuddnassndum

o
[

Wundadde arvnduniauad Tameluy d33eldmmuninguszasdveanisidenseld Ae (1)

WeAnwusegdlaiilunisuuRnuveminyuuidnassnduddunsadiin avidunsa

a a

waRtamelng (2) WsAnwiUszansmnlunisufiRnuvemidnauuignassnduidunsadnia

anduniamaifanalng (3) Wednwusegdlaniinaseuszaninmlunisujifauveandnenu

o w < U Y 1

USEmassnaumdunsasnne anvdunSamaitamalng Fanaudegneiildlunisdnw fe wilnau

q

vSEmasswaumiduniadniea avidundamaiiavialug $1uau 147 au Useneume n1suisiuau
AU (Frequency) A15aeas (Percentage) Anade ( X) uazAndouuuuinggiu (S.D.) wag
'3miﬂsﬁammiaﬂaaawwqmwmflwﬁ’umau (Stepwise multiple regression analysis) @1u135087U

[

Nan1IlARat
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dyuna

1. usegelafifinadeuszansamlun1sufiiauvesmiinauudnassndudndunsa
Piasrvdunsanaf Jannlg)

namsfnwmuin anudsiulunmvessnusgalalunmsufiRau wud nqudiegns
ﬁisﬁummﬁmLﬁuiumw*nuaaﬂus:ﬁuLﬁué’wumﬁqm( X =4.46, S.D. = 0.313) ANTIUVDS
wssgdlalumsujuAnuszduaudaiulussivasan Ao Jadegdlasgluszduiiiudeniniian
sosaunfetladuaquiietiadvaumansoglussduiiudenniias

2. UszganSamlunsufiReuvemdnanuudsnassmaudiduniadnia anvndunsa
wiaRTanalugy

Nan1sAn MU freunuuasunuiinnuAniuAsfulssansamlunsujiinuves
wiinauuisvasswdudiduniadatn avndundamai amalnguniiaaludeviannsoudly
Haymlunisuinsiidena nsgvudensdnsldoded wagviruufuRuisauismsedysila
Usienend sesawn Aensadeusylomivesesdnaiuine mafdwlunisaienmdnual ua

Foides Wiiuedns wasmsaiefaselevidvesgninegianeniuainu

anUsena

v v
]

nan1sdnwas el ¥ i snnudidgreussgelalunisufufnureninauuien

I o o W <

assnduddunda 9in arvuduniamaiiamelng Inenuirladegddanasdadeaquiunum

@ ' a

wreUszansamlunmsinuveminauluiuiadegela wuin Jadeanuiuiinveu fisvswa

o

6N
pg19ldudAYNI9EaA (p < .001) doUszansnmlumsuifnuveminiu Jeaonadanuiuifn

U84 Herzberg (1966) finanainusuiaveuidutladonseiuiiddyidmansnnuiawelalay

q

Usgavsnmlumsinu Wendnauidnieuwedidualunsdndulataraiuauanuii wanwiay

< '

WaanusdniludvesnunasiienugdaiulunsvhoulddiSegas daunanisinwmuindedege

q

Tadu 9 leiun Anwdndaluruinih nslasuniseeniutuie dnvazvesuuiUR wavaruiwd

o

Lufinasiouszdnsninlunisuufausgnadided

[

AN Eds (p > .05) Fe1adlannnunandnyy
uveantnuluusenassnauan Nenaliveuwnindawazliilalonialiniinaulanansdnenin
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o

9130 ludruresdadeargu wuin Jadeanudunusiuiivausiueu dnadeuszdnsainlunis

a a o
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