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Abstract

This research aims to study the process of collecting local district
Khamcha-Il. To study the process of collecting local district Khamcha-l.
And to find ways to improve the process of collecting local district
Khamcha-I district, Khamcha-I, Mukdahan data used in the study of data
collection three parts: 1) secondary data from the study by manual
operation on the stored procedure. Tax Process for collecting local
district Khamcha-l 2) primary data from questionnaires third party
organization. Taxpayers, including 209 3) primary data Brainstorming
personnel within the organization for 13 people.

The results showed that The Approach to improve local tax
collection Khamcha-I Subdistrict Administrative Organization, Khamcha-i,
Mukdahan. Current implementation of the operational manual on the
process collecting. Problems in collecting all three steps as follows.
Subsequence collecting. The publicity of the district. Khamcha-l a little.
Not accessible to the public. The performance of the staff did not
follow the plan, collecting the set. Documentation prepared in some
form. And mistakes in checking registration list are liable to taxation.
Implementation taxation. Some taxpayers do not know the timing of
the filing to taxpayers. Taxpayers do not know the guidelines on the
assessment of the officer are not satisfied. Taxpayers avoid tax due to
the tax duplicate. The intensive collecting. Staff workers collecting not

follow the rules. Law on the unpaid tax. Local political influence can
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cause people to have negative attitudes towards local leaders. As a
result, the workers avoid such conflicts. The operation can not be fair.
Guidelines for the process of collecting local government district
Khamcha Khamcha Mukdahan enough to conclude that the district
Khamcha channel release thoroughly. Knowledge and understanding to
the taxpayers. Preparation of printed documents. And adequate staff to
perform. By the worker to increase the resolution. Advised to check the
list of registered taxpayers. District Khamcha requires empowerment of
the performance of staff. The delivery of training to staff to increase
their knowledge. And the introduction of technology to facilitate the

operation.

Key Word: Local Tax Collection Process, Khamcha-l Subdistrict

Administrative Organization
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