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Abstract

This research aimed to study 1) the expectation of people
toward the new public service implementation in community 2) the
comparison between demographic factors and the expectation of people
toward the new public service implementation in community and 3) the
relation between the opinion about good governance and the
expectation of people toward the new public service implementation in
community. It was the quantitative research and used gquestionnaires to
collect data from 365 cases in Khamcha-i Sub- district Organization,
Khamcha-i District, Mukdahan Province. The research found that the
expectation toward the new public service implementation in
community was high level. After found that comparing between the
different of demographic factors such as gender, age, education, income,
occupation and resident duration, and the expectation of people toward
the new public service implementation in community accorded to the
hypothesis. And the opinion about good governance related to the
expectation of people toward the new public service implementation in
community in Khamcha-i Sub-district Organization, Khamcha-i District,

Mukdahan Province by significant at 05.

Keywords : the New Public Service, Sub-district Administrative

Organization, the Expectation
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