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Abstract

This research aimed to study morale and will in work performance
of the personnel of Lak Liam Subdistrict Administration Organisation, Na
Mon, Kalasin, to compare morale and will in work performance of Lak
Liam Subdistrict Administration Organisation’s personnel of different
gender, age, educational level, and years of service, and to explore
approaches to boost morale and will in work performance of the
personnel of Lak Liam Subdistrict Administration Organisation.

The population in this research were the personnel of Lak Liam

Subdistrict Administration Organisation, Na Mon, Kalasin, and employees
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thereof, comprised of 21 government officials and 34 employee, a total
population of 55. The sample group were the personnel of Lak Liam
Subdistrict Administration Organisation, Na Mon, Kalasin, of 48 people.
The tools used in this research were a five-option rating-scale
questionnaire, which had a reliability rating at .94, and a subjective
questionnaire on suggestions. Statistics measures employed in data
analysis were percentage, mean, frequency, and standard deviation to
compare opinions on morale and will in work performance amongst the
personnel working in Lak Liam Subdistrict Administration Organisation of
different genders and age by t-test (independent samples), and of
different education levels and years in service by f-test (one-way
ANOVA).

The research result revealed: 1) Regarding general information of
the respondents, the majority, 56.30%, were female and 43.80% were
male; 47.92% aged between 30-39 years; 58.30% had attained a
bachelor’s degree; and 33.30% had been in service for four years.

2) Morale and will in in work performance amongst the personnel
working in Lak Liam Subdistrict Administration Organisation, Na Mon,
Kalasin, in dimension of factors of incentives in overall were regarded as
high (X = 4.21). When considering aspects, it was observable that every
aspects were high in level, including hygiene factors (X = 4.44).

The comparison of morale and will in work performance amongst
the personnel of Lak Liam Subdistrict Administration Organisation, Na
Mon, Kalasin, factors of incentives, classified by gender, in overall and in

aspects, established that personnel of Lak Liam Subdistrict
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Administration Organisation, Na Mon, Kalasin of different genders had
different opinions regarding factors of incentives at .05 level of
statistical significance.

As for suggestions concerning approaches to boost morale and will
in work performance in Lak Liam Subdistrict Administration Organisation,
Na Mon, Kalasin, by extent, it was chiefly suggested that the work
environment should be clean, tidy, suitable, spacious, tranquil, and
furnished with facilities as appropriate by 22.33%, followed by the
suggestion to promote participation in recreational activities together to

create good relationship among them by 21.36%.
Key Word: Morale, Will, Lak Liam Subdistrict Administration
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