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Abstract

This research has the objectives to: study the current bail service
system for the accused in the interrogation stage, study the state of
problems and seek means of developing the bail service system for the

accused in the interrogation stage. The population under the study
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comprises those involved with the bail for the accused. They are:

policemen, the accused, and guarantors. The instruments used consist

of an interview form and focus group discussion. In the interview, the

population is divided into 2 groups: 1) policemen who execute the bail

for the accused, 2) the accused who put up bail for themselves or the

guarantors, who join the focus group with policemen who are experts
and specialists.

The interview and focus group discussion reveal the steps and the
state of problems of bail in the interrogation stage. The problems are
that: the system takes too much time and there are no officers to give
them information and assistance. As a result, the situation creates
negative attitude toward the police. The important points are that the
officers lack service skill, and there are no signboards to tell the steps
of the bail. There is also inadequacy of technological materials and
equipment for the service. In terms of the means of developing the bail
service system for the accused in the interrogation stage, it is
recommended that: training should be provided for the policemen who
carry out the work in order that they become more responsible and
unbiased; officers should be assigned to give customers information,
advice and answers for their questions. The steps of practice in the bail
service system should be written clearly on a signboard; leaflets or
brochures containing necessary information should be distributed in
order to give the customers convenience and knowledge of the steps
and criteria of the bail service system for the accused in the

interrogation stage as well as to save their time.
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