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Abstract

This academic  paper aims to study and make
recommendations for the Ex Gratia payment which occurs on a regular
basis of the insurance industry in order to help the insured person who
has suffered damage that is not covered by the insurance policy or any
other law or regulation. According to the research of current law in
Thailand, there is no any provision concerning such area. Moreover the
Ex Gratia Payment is further beyond the insurance policy which is
prohibited under Article 31(11) of the 1992 Insurance Act of Thailand.
Consequently, many assured may not correctly understand the
meaning of and the consideration for the Ex Gratia insurance claim

according to its true spirit.

Keywords : Ex Gratia payment, insurance
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nsussl Fealimstsduldmdaitelimidnaniui vievhhesrsmenietedu
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