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Abstract

This research aims to study the process of amending the constitution according to
the Constitution of the Kingdom of Thailand, to study and analyze the methods of obtaining
constitutional provisions that create political imbalance. and to find a guideline for amending
the Constitution of the Kingdom of Thailand B.E. 2560 to create political balance. This is
research of documents such as parliamentary meeting reports and academic documents
from Thailand and abroad on the amendment of the Thai constitution compared with the
amendment of the Constitution of the French Republic, the amendment of the Basic Law of
the Federal Republic of Germany, and the amendment of the Constitution of Japan. The
research study found that amending the constitution according to the Constitution of the
Kingdom of Thailand B.E. 2560 is more difficult than amending the Thai constitution in the
past. As a result, provisions of the constitution that are not consistent with the changing
political situation are not amended, resulting in political imbalance. Amending the
Constitution of the French Republic, the Basic Law of the Federal Republic of Germany, and
the Constitution of Japan are more difficult than amending the Thai Constitution, but the
amendments to the Constitutions of all three countries are carried out with political balance
in mind. Therefore, the method of amending the constitution of all three countries have
been used as a guideline for studying the method of amending the Constitution of the
Kingdom of Thailand B.E. 2560 to create political balance. To be successful, the parliament
and the people must have the same opinion that the provisions of the constitution that are
being amended have principles and reasons that make it necessary to amend because the
purpose is to create political balance that benefits the people and the country more than
the benefits of political parties, members of the House of Representatives and members of
the Senate. The approach to make political parties, members of the House of
Representatives, members of the Senate, and the public have the same opinions is to have
a group of politically neutral individuals who have knowledge and expertise in public law,
political science, or public administration, and who have experience in politics, public
administration, or constitution drafting, which the National Assembly or the cabinet has set
up as a committee to consider, study, listen to opinions, and hold public hearings to
summarize issues that need to be amended, draft Constitution Amendment, and propose
guidelines for amending the constitution so that political institutions and organizations under
the constitution are more modern and balanced.

Keywords: The Constitution of the Kingdom of Thailand B.E. 2560; Amending the
Constitution; Draft Constitution Amendment;
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Constitutionnel, 2009) laun
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Federal Office of Justice, 2025: 19-20)
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Abstract

Local administrative organizations have been receiving schools transferred from the
Ministry of Education since 2005 as part of the decentralization operational plan. This research
aimed to examine the processes, identify problems and obstacles, and propose guidelines to
enhance the efficiency of budget management in schools transferred to local administrative
organizations in Chaiyaphum Province. Employing a qualitative research methodology, the
researchers collected data through interviews with 19 key informants from the provincial
administrative organization, municipalities, and sub-district administrative organizations in
Chaiyaphum. The informants who are knowledgeable and experienced about budget
management. The data were analyzed using content analysis. The findings reveal that the
budget management processes of the transferred schools involve six operational steps:
developing operational and budget utilization plans, budget allocation, adjusting operational
plans and budget utilization, transferring and changing budgets, managing and disbursing
budgets, and reporting on budget utilization and performance. The identified challenges in
budget management include delays, issues in operational practice directions, and
communication and attitudinal problems among personnel. To address these issues, it is
recommended that supervising units of local administrative organizations conduct training
sessions to enhance understanding and establish clear guidelines on budget management
processes and timelines for both the local administrative organizations and transferred
schools, aiming for more effective budget management.

Keywords: Decentralization; Local Finance; Local Budgeting; School Transfer
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Abstract

This research endeavors to investigate the determinants affecting the levels of
happiness of general physicians (GPs) within the Royal Thai Government Hospital, under the
purview of the Office of the Permanent Secretary of the Ministry of Public Health. Research
objectives include exploring these determinants, analyzing their associations with GPs’
happiness, and proposing strategies to enhance the retention of these healthcare professionals.
The sample group was selected through the Multi-Stage Sampling Technique, categorizing
general physicians (GPs) into four regions based on Thailand's administrative divisions. One public
hospital per region was chosen under the jurisdiction of the Permanent Secretary of the Ministry
of Public Health using area sampling. The sample comprised 726 individuals. Subsequently,
employing Yamane's formula, a sample of 260 GPs from these hospitals underwent surveying.
Quantitative methodology was applied, with a survey questionnaire serving as the research
instrument. Data collected from the questionnaire were analyzed using the Statistical Package
for Social Science (SPSS) to compute various statistics. Hypothesis testing was conducted to
compare differences in job satisfaction factors, with distinctions based on personal
demographics such as gender analyzed using T-tests. For variables such as age, educational
level, monthly income, and work experience, Pearson correlation coefficients were used to
ascertain the direction and strength of correlations. Multiple regression analysis was employed
to analyze the factors influencing levels of job satisfaction. The findings reveal that while
educational attainment does not significantly impact GP happiness, variables such as age,
professional tenure, and monthly income demonstrate notable associations with GPs’
happiness. Additionally, GPs’ happiness exhibits a marked correlation with various aspects of job
satisfaction, including opportunities for career progression, the quality of the working
environment, job security, and proficiency in job-related skills. Recommendations for hospital
management entail reallocating budgetary resources, facilitating avenues for career
advancement, and ensuring a fair distribution of GPs’ workloads to accommodate their
physical and mental well-being. These measures are proposed to augment GPs’ happiness and
address the challenges of GPs’ attrition within the Royal Thai Government Hospital, under the
auspices of the Office of the Permanent Secretary of the Ministry of Public Health.

Keywords: Operation; The Happiness Levels; The General Physicians in The Royal Thai

Government Hospital
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P3es5uluayed Fudunms3dedliiuarudssn (Minimal Risk) iainunauided

o

nnUszaA
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@ @

WeAnwianugusazanuianslalunisujifvnuveanguiiegawnmduingy Wumidenidnvue
N1381599MNa Y (Group survey) %3 8N1534AT 18R WUUANTID (survey analysis) lidimsssydmuresy Ara

Bifinansenudediyanaluiuninsauasnieden wazdIdelasunisdugenannguiegnelunislv

[ va v

Foyanina1y MeldnsufiRmunsesdaaiiuasesdoyadiuyana w.a. 2562 (PDPA) ag1unTiAshA

LA

TUILEIANITIY

1. ieAnwanvgidwaseseiuaugulunmsufianuveunndlulsimeiualy diin

o«

AInNUUAANIENTIEETUEY
2. Wiedneitadeifmudiusessfunmaulunmsufiinuveanmdlulsmenuiasy
FanpdinauUannsEnsasnsua
3. lalauauusluns3nusEiumLgURILIMg LAz sEAvBamasuIMINY

[ Y

yaralunsandninisateenvesimdlulsmenuasy dindinnuudansensienssugy

NSOULUIANIUNTIY

AkUsdasy AUseu

918

LN

SEAUNNTAN®EN

Uszaunsallumsufinanu

elaraifou seauanuarlun1suf iR

AMNLUAIYDIIY

nslivinwen1sufURnuegamansay

AMUNINTNVDIU

anuandaxlunsufuRau

AT 1 ASBUBLIAANITANEN
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[

s 08U35998

nysuLiiednudadendmansenuneszauauavlunsujiinuvesnndlulsmenuiasy
datpdrinauldansensiansisaguil \uns3deidaUsuna (Qualitative Research Methodology)
Wosnnguiegradumsdnuideunndlulsmenuiady dnddnauldansznsisasisuge

v

Fadunguitegenddiuinniiaseunguwnmdlulsmeviaignassmelng n1sAnw3sadadu

o«

nsanwiielilddeyaldeiiavilinnmsineinmadfiarasourquinnifissealun1sfinuide

UszvnInguaiegng
Uszmnslun1sidelalsunn Ae wimdnujuinululsmeiunasy dedinnuudanszngds
A51500AY AATUT 1 UnS1AY 2566 89 31 SudAY 2566 FIWIUNIAY 726 AU LA8AIMUATUIN

mamﬂumimmmmuammaq LU (Yamane, 1973) Uﬂ

B N
1+ Ne?
o n = YUIAYBINGNAIBEN
N = drwudseang
e = emiuAMAAABUYBINGNFBE1 Ty 0.05
WP n = 726
1+ 726(0.05)2
n = 2579 = 258

Ieinqueiegneadiuau 258 au §3dedadudnnuiu 260 au Tdnsdunguunmddiegeiae
"3%ﬂ’15ﬂ’1'§€iﬂLLUUM@’]‘EJ‘I%JG]E]U (Multi-Stage Sampling) Tnedenannunmeins 4 niinpvesUseimelng
Tnefiduneulunsidennguiesng dil

Fuil 1 1%’maajméhashmuu%uqﬁimmﬁ&ﬁmdw (Proportional Random Sampling) lag
uwnduunndainis 4 menumautaangiiniavesusznalne

il 2 mi?imémﬁaasjmwuﬁuﬁ (Cluster Sampling) Tnensidendaninfivs@nuiusyd1us
azmn  BeimdenaindmindifidnduunndseUszmnsniianvesusiaznia laun Saniadedmsi

[

Jinvays Jwmiaveuniu wasdminawal (@innuadiuviend, 2564) aun1swue Tun 1

Yuh 3 duiiedrawnnglulsameruiasiaudndunieIsnsgudiegnegndne (Simple
Random Sampling) Tnsmsfuaandiuauuwgivhandlumhenudgusssdmiaiidenfnuainii

4 gAY TTeTeTI 260 fAeEN

[57]



5

2M38713NTUTINTUNATEY UM INg1dun WELS (Governance Journal, Kalasin University)

3

Uil 14 2l 1 (insnem - fiquieu 2568)

[

M19197 1 waneduunndlulsameuiasy diedinanuldansensiasisaae

e NEUAIDE NG

v o da UWNENULUATY D om
ae Janiniiaen . nuUReu
Tulssneunasy .

Tulssnweunasy
AeLnile WWedlol 197 AU 81
A1ANAN a3 176 Ay 65
ARz Tueandeunile UYBULAY 164 AU 42
aAla GNILE 189 AU 72
394 - 726 AU 260

'
=] Y

A a
LAIDIUDIVY

N

o

Weldrmunesedielunsfinvidusuuaeuaiu (Questionnaire) $1u3u 260 4 a519m1u

e

WWIAA NOUd] NEINTIVINITLaTUNAMLIIRING Inewuvdeunudinisuiadudaindu 2 du
Tnelaseunquiudsiidesnsinuesinuysdase uazfudsmy Fsasduman fo

il 1 1unvvasunuiAsafuteyaidluvesneuuuuasuay $1u 5 4o Usznoudie
wiel 918 seAun1sAn Ysgaunisallunisufimiou uasseldsesiou

dudt 2 \JunuvaeunuisafutiadefidmadossduanugrlunisufuReuvesunns
$1uru 25 4o Usgnoudie Jadeduaruiunsesiiu Jadenislivinue nsufiRauerumngay
Hadusuenudmniesnu uasdafsanminadounisufoinu wiesenifedldinimmaaey
mufissveaiiem (Validity) wazaruidede (Reliability) Tnevhlulenasdiusnuasiaden
NHuAy Pre-test fuunmddsiansensnsanssaguimingnssnd $1uau 30 ga Tussaznaniidaiu
uazld ttest lunsiiAs1est wui grounuvasununoulayvds In1smeunuuasuailiiuansnaiy
o 19l ey Ayn1ead i 0.05 §nvanaaauanaud e uduUsyang uoarvesnseuta

(Cronbach’s Alpha Coefficient) fiszsiuannudedumiaiu 0.70 Feeglussiviawnsaiudoyals

nsiiusIuTIndaya
nsiusIuTdeyan1sd nudad ofl dswas o seduauavlunsujoaeuveswnngly
lsameu1asy deindtnauddansensnansisaay Ineaniun1swaniuuaaunIuningtd Aaeisns
dwvvasuamesulatlusuuuy Google Form lusaunmdngusaegts amay 1 i fanun 4 e
Tngvinsuanuuuasunusisdu 260 0 Anduferay 100 MnMsLanLUUaUnIAdoaded uaziide

IefAnwAuaitoyalieUsuim wavadaniidsivsoliiavsnuniasy nMaenyu fll nilsdefiun

5615 Funsng o Togan1sdumesidn unany Inendnus a1stinus warsenuidenineites
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nsRssideya
lun1s3dedalinaldnmsiieseilagnisindeyaannuuuasuniuunussananamelusinsy
#1523V (Statistical Package for Social Science:SPSS) 1l aUszanamenadfnig 4 lasnisnaaey
auufgudunmsiisufisuauwanaisvesuaazdadevesauianelalusiu (Job satisfaction)
Tngsuunauanua ndiuyana 1nuuvasUauiLduinsdIuUsEaINen (Rating Scale) nsdl
SuunmuanuamaLyanafiume agl3neeienuuandsesriade (T-Test)

o o a

dmsunsdlduunaNeny seaunsAnw seldseeu uazUszaunisalingu aldisns
adfduUsEANSandunusLnasau (Pearson Correlation Coefficients) b aMNAIUFUNUSVRIAILUT
Ianuduiuslufianafeiiunsefienianseiudiy wazlinseinitadendwanoseauniuay

Tunsuf iR menmsinseinisanaeeiBanyan (Multiple Regression)
NAN15IY

1. dayaniluvasgnaunuusouniy
Toyamlurewdlvideyandn fe unnddufiRanululsmeuiasy ddadrinauldansensi
as1saguuu 260 Ay dlugiumands Anduiovas 88.1 ey 30 - 40 U Andusesay
a Id

36.5 anSansanwseauuSugiin Andusesas 85.0 dusyaunisalyineuunnin 10 - 15 U Aadu

Sowaz 29.6 wariistlamadssaLmauuinnid 50,000 — 60,000 U Antduseuas 34.6

2. AN5AATITRANUBANAIIVDIANRRY (T-Test)

M157199 2 uanaanzidadenugudumneniinasernugulunsUfuRnus Mg fuaEif ttest

LN U Mean t P
B8 31 3.323 1.244 0.215
VAN 229 3.638

91N91399% 2 wan1sAnwInuIn Yadeiugiusumealifinaseseduaugulunsujinnu

vaawnnglulsmenuiasy egraditdoezda

Auarlun1sufuRaulduansdieiu

3. N15ATITIIIANENNUS IaeTdanR

Coefficients)

nsfnwiiiemanuduiussenitedaduadiuynana

e seglddeweuiusziunugursswnmedlulsaneiuia

va

AN

duuszan

LY v A U a tdl ! =] 3 ! v g a
idelaidenduusdaseinsuavsermundls lneduusdaseyne

[59]

o
o

£
989

9

Y

n1UBNEY JEAU

o

soududas

fu 0.05 NAMAD LNABIELAZLNANEY IS

Sinesau (Pearson Correlation

nsfny) Uszaunisal
AndinnulannsenIIEsITuay

NNNY FIF1U150




5EINTUTNTUNATEY WNINEIREN1WEUS (Governance Journal, Kalasin University)

Uil 14 2l 1 (insnem - fiquieu 2568)

o

As9daUANNANNUS IneldanfauUseandan

¥ v & A o

UNUSWESEU (Pearson Correlation Coefficients)
Tgerai

Mslesemuduiusueaiiuys (Corelation Analysis) vl omanuduiusueadiaunusi
fanuduiusluiemadentuniefiamanseiudny teisesdialiiu 0.80 Fsazmneanuindauys
lddanuduiusiues :nmsleseianduiusiiesdy Jadediuyana d1uety seAun1sinm
Uszaunisaliinau selanaifeuiussauanuguuesnnglulsmeiuiasy wuin Jadediuunna
fianuduiusiuludauinegaifeddayneada Wefiansan el Pearson Correlation seninadauys
Vnfamua SaalaiAu 0.80 wnenua fsanusndadudaszaniu linelmiaiam Multicollinearity
Faituandlumsnedl 3

M990 3 uansransiasgideyalagldatifanduiusveaiiosdu

Correlation
AU 21y Uszaunsal 51¢ld
. n1sAne Tunns faLhau
FZAUANGY o n
Uuaeau
Tunns
- o Pearson -0.03 163%* 163%* 162%
Uuaau
Correlation
FEAUMNNAUNUS A A M M

** Correlation is significant at the 0.01 level (2-tailed).

MuruAnaNISLUanNUrINeAduUsEanSanduius nuualinel (Zumitzavan, 2015)

AnduUsEavsanduTLS (1) wUawa

0-0.3 flauduiusssusi
0.3-0.6 Tanuduiusseauuiunans
0.6-1 fanuduiusseauas

1NANTNT 3 Uansan1sTiiaTgiteyalagldadfAanduniusveaiissdu wudn Jadudiu

YAAAAIUDIEYDINNE de1 p-value iU 0.008 90171 0.05 FeUfiasauuAgiuman (Hy) gousu

= v o ¢

AuuAgIuses (Hy) Fee8uieladn o1y danuduiusduseduniugulunisuf i auvasinmg

q

o W a

ag1afidedAyn1eada lnalewnnddiengfuindu gadsedvainuavluesdnsogluseduuiniu

o

sfulszaumsaiiavemg fan pvalue Wiy 0.008 eindn 0.05 FsufiasanuAgmumdn (Ho)
gonSUaLLAFIUTes (H,) TseBureliin UszaumsallunsufoRauvesunnd fanuduiusivsedu
augulunmsufifnuvesnmdedaiituddgmneada Tnalounmdiiuszaunisallunsufofenu
10ty Beflseiuanuaulussdnsegluseiuinntu (Hy) sewfuauufigiuses (H,) Fusgldsefioues

wnnd A1 p-value Wiy 0.009 F961n31 0.05 FeUfrasanufgiuman (Ho) sausuauufgiuses (H,)
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'
a

awsuelad eladeoureunmng Ianuduiusivseauaugulunisujifnuveswnngedia

2D,

¥
v o o a

fdAyneada lnedlounndiseldnafouuiniu dallszduaiugulussAnseglussduuiniu
4. MTIATIENNTTOANRELTINYAM (Multiple Regression Analysis)

NTIATILYINTANNRELTINYAM (Multiple Regression Analysis) HienIANFURUT T8I

U v v v v o v

seauaNguUatLnnglulsaime viasy dnadsindidnauldanseniaisisaguivldaduaiiu

v
a v a

wawalalua (Job Satisfaction) Inegidulansauumgiusisi

va
Y
o w

Ho : gasnUsvihunelaimnuduiusiviulsnuegediduddgyneada

H, : gasuUsviuedianuduiusiudiudsnuegditedfynieada

o

[ =

1NA5IATIEINITARneuIdany A wudn Jadeaduienelalusiu (Job Satisfaction)

o a1 o o

UsEAUANMUEVIRUNNY dA1 P-Valve Wosndn 0.01 FeilAM1n31 0.05 JeUfiasauufgiunan (Hy)
gaNTUALNATIUTEY (H,) Mu1eANd YaduUsvinunedsdianuduiusiumunusauegaiduddny
M9ada Aanuanslumsei 4

AN9519%1 4 LERINANITIATIERNITOANDEIENINR IS

ANOVA?®
Model Sum of df Mean F Sig.
Squares Square
Uadeannu Regression | 312.476 4 78.119 | 140359 | < 0.01°
enelalua Residual | 141.924 255 0.557
(Job satisfaction) Total 454.400 259

a. Dependent Variable: sgauauaulunisufusnu

b. Predictors: (Constant), fladsau anelalusud1uaiuiuas invensuf @ aueg 1vangay,

PYNATIMT TR AN IRSBxluNsU URMY
HIdenegevanuAzulagldnislieseialfiimenesnyaumauduiussenineseiu

Anuavvadwnndlulsanguiasy deindiindinauddansensnasisuguiviadeanuiimels

Tua1u (Job Satisfaction) A Ausfuaslusm nslinue msuftRnuegamngan anufamih

¥9391U waranmIndonlunsuiRnu nanmsinszsisaiuandunisned 5

M1999 5 wanspnuduiussemiseRuANguuesnmdiuladuanuiiewelaluau (Job Satisfaction)

Uadganunawalalusu Standardized Collinearity
(Job Satisfaction) Coefficients Statistics
Beta Tolerance VIF
é’mmmﬂ’ummamu 0.162 0.560 1.785
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Uadwanunawalaluau Standardized Collinearity
(Job Satisfaction) Coefficients Statistics
Beta Tolerance VIF
Aunslivinwen1suiRnu 0.066 0.502 1.992
DUNMNT A
PUANUNINTUD I 0.418 0.305 3.278
puanwInaenlunis 0.292 0.397 2.518
UfjuReu
Significance Levels < 0.01**; < 0.05*; r’= 0.688

INAITN 5 HANITIATIEHNUTN A1 12 AU 0.688 Mu18AIININ Fawdsiugunistaiuise

saufuaiutednUsnuls Souay 68.8 WOSITUR KWATNANITIATIERNUTN ANUANUANIVLIUDY

A1 B = 0.41 Fafirunfigalu Job Satisfaction Fsanunsaedureledn anuinnthvesau 18vswa

v o v o W

sgalumsiiineseiuanuguresnmdlulsmeiuasy ddaddnauldansensnasisugy

o«

N pd)}

soda9fe Auan nwndedlunisuuRenu fian B = 0.29 auielidn anmuandenlunisufifau

Y o o w

favsnasesawnlunssiuihwgseauanuguueswnmdlulsmeunasy dnndinauddansens
d157308Y Sdudaun AuAulupweany den B = 0.16 efuieldinmnuduaswesnu d8nSwa
FRIRIWNNINANUAINIIVBIU wazan nwIndonlun1suifanu drdugaviess dunsldinge

nsufuRuegamnzan a1 B = 0.06 aduelein nsldvinvensuiRvuiivanzaudmwanans

v o v

weszauanuguuadnnglulsmenuiasy dnedinnudansesuassuguiesian

<

I3
a a Y

NNNANIAgeUNadAveIrduUsEAnSresiinUsBase laun Yadudiumiuduasweanu
(SE) Uadesnuaiunnmitivesaiu (PR) Uadeauaninwindaulunisufumianu (EN) Adwwaduseau

Aanugulunisujuianuveswnmdlulsmenuiady dindinnuldansensiasisugy ausadeu

TeglusUaunisladunldnnmsliesizinisannsedany iWeviweseduanugulunsufiaeu

v
v a

vaannglulsmenuiasy dnedinnuldansensasansisugy tane

Y = 0.418(PR) + 0.292(EN) + 0.162(SE) + 0.066(AB)

naumaBaduiangs wuadulssansiiuuin uansin Jasuarufianelalusu teun
YadudrunnnuTunswosny (SE) Jasuduaudnuinvesnu (PR) Jadeduanmuindaulunis
UFuRnu (EN) danuduiusiussauaiugulunisufiinuvesmndlulsmenuiasy deindidnau
Udansenynassagy Tuitamasieniu

neuthduUsdassiirgaunisonneed3delaldisnsnsivaeuanuduiusiuseninadius
5ase fren13n19a8U Multicollinearity Tnglden Variance Inflation Factor (VIF) @461 VIF aasdien

laibAu 10 wazAn Tolerance 11A35A1071 0.1 FIWAILATIER WU AN VIF va9swlsdaselunisAne
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a1 o

fleindndn 10 nduusuaziian Tolerance 1nndn 0.1 Afauwds vneaud Muusdudaszaniu

FalsineliAnaymn Multicollinearity (Hair & Alamer, 2022)

dsduazanusnena

Mnuan1Titeides JedefidmaronnugulunisufoRnuvesnndlulsmeuiady deia
dnauldansensiasisaay wull wmdlulsameiuasy ddndunnuldnnsensnassagy
\Dunsnennsyaraifiunumddyiigalunisdidunuvesismeinia waznswdndumsujiaany
#19 qvaalsangualiifinuszdnsamuarussansnagagn lnou sunmddszduanugalunis

a

Udfnuunagdenarenisateenanautey uavlunimseiudiu ilewnndiszauanugulunis

a va o

UfuRnules dawasion1sateanatnauiiuin 3nmMsITenuin deyaniluveswnnd sedunisfing

& ¥ wa

ldwadesgauanugrlunisyifian Inenaniladn idwwmddujianululsmeiuiasgissdu

nsAnseiuln sedummglumsufoinuvesunmdAliunnsaty wonani Foyavialuvesunng
Faldun ey Usraunisallunsufifau uagelddaifou dwmasoseduauaalunisufifo
Tnewut leeny Yszaumsainisufifon wazmeldreiounniy favdmalifufofeudarug
TumsufoRmuiinduedraiidedfey Sesuieldd 01y uassvaunisalmsufoonu uanslsmii
fesvpznafidmaronmudsmglunmsufoinuiiinntu sminaaauianaialunisufifeu
fovas wazgdswadinugulunisufoRnunnd unuenguagUszaunisaivieu luduvesssld
oo Baunmdfisglddaifounninlug mugulunisufofnuiuinaunde lnsmnuwng
fselditonAuly uaridniauldldsummeuumuilmnzaudmivn uiivh ervhliAnausdn
Lifuagldfienuaalunsufoinu fsoradmaliumndlunduiddndulaseenifieneslonalnl
Aftsreldangu 31NNTANBITATIEIINITARn0ELTINAM (Multiple Regression Analysis) e
dvdnavesdaduauiianelaluau (ob satisfaction) fidwasesziunnuavlunisufirnuveunme

v o o

Tulsaneu1asy dieddnauddansensiassaay wud Jadeanuianelalunuiinnuduius

'
o a o aa o

vszauanuaulunsuiRnuegdidedAgynisadinssdu 0.05 (P-Valve < 0.01) AumuA1Imii

yo301u Ddvidwandian (B = 0.41) deseduaruaalunmsufifon esnnuiidinisfiamdineg
flonaliunmdiaminuzuazanuiedwiaides 1unsduasunisouduasiaminuglmiq
iieanunsnivinuenaieuiludosenganuinvinluamenuvesny Jsaenndesiunuideves
Twena yayanssa (2562) vzt Widwihild$unmsousu ieriudneamlunsufifonu uazns
wislendlila@nuiganlussdnsdu 9 ieazldiiisnmsduduanusing 4 idiuussgndltluesdns

a

V049U Fearinlniusegslaniagyinauainlenanuilasu sunidvsnasesmnfe muanInwInaey

Tun1sufofeu (B = 0.29) Taunaniladn annwandeulunisufdfoululsmeiviasy Wudid

AMUEIAYEE198 90N URIIU NInlsane1u1alin1sdnassdsduieniuasnInmg 9 angly
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Tsaneua sauludsdinsadsussernaifesiiousmauiiunsujifnuiuiiuise waznislasu
nssuilsavatuayuand desAudnen sssEsuaianuduiussuitazanugeiulun1sujua

USRS eTu (Zumitzavan & Udchachone, 2014 ; Zumnitzavan & Michie, 2016) 3saanndss

@ '

AuNwIderes wewnndada Tasiu (2563) Nuugtliinesdnsaisduady waglinnuddgysonmnin

FInlusunng 9 vasnng waziinislinuiineatunisasianuaunaseninlinwagn1suiimau

o
o 4

InaunmdipamsiasuasienunmTidn Nainuguainne Inla duiusannndenuuazdanind oy

v v N v

udauIfe sruautunwesu (B = 0.16) awsaeduielein nmsiuwnglasuanuieduly

Do

013 Wumsiiwanuiulauazmudesiuluanwnsisnuuazanusiuasusanveummg Gadae
wSuaaasnienannuidnuazanuarlunisinudeld Jsaenadesiunuideves nayia
e (2542) AlFFnwanuAnfiuresvesindunawinenarienisaesnaIng e Inedivana
iemnusiuadlunsUftRaunazarudeinisiiatafnisinuasdieuimuiiiluduiondn uazlusiu
nslaldinuzlunsujifauegramunzauvesnmed (B = 0.06) dwasionisinuneszauaugulunis
UftRnuvoswnglulsaneunasy ddadninauldansenisassuauiesiian uwidinsdauasie
mwgrlunsufiRauguiy iesnnsiummdlilinulunsuiRaumiernuidomnaluedn
thu qeehamnan dmaseanugelunsUfiRa iosmnummdldvihanuiidang vinwe mnwaiunsa
finuesntauazinuzantuios

FiselsimanisAnwiAeaiuiadeidmanonuaulunisyanu vesdanmn sunyaimiug,
M39A 0115 uazsyrun 3305 (2565) Anwises Yadeiidmaroanugulunisiauvemiiny
dherdn nsdiAny | Uitvrdndarionmuasiedesiu wui Seunnsrsiueenly nanfe Jadus
Uszmnsalmanduosnguiiegns Idun e o1g daatunmansa warengufiuansnsty daase
Anugulunsyhauliwansneiy uwinanisfinwvaanmdlulsmenuiasy ddndtinauldnnsensig
@51508Y NEUNUT BnguarUsEauMsainITieiuaneneiu daadonaugulunt sviauuaneis
i LﬁaamﬂszaznaﬂumsﬁﬁﬁamumaaLwaéa'qmasiammL%aasnwzy“luﬂﬂsﬂﬁﬂ’aa’]uﬁmﬂsﬁu Faunnd
amsaliusraunsailunsufoRcuiinium Uiuuguazuilenuldfunnnimeuiivszaunisal
Tunsufifaution Ssdemaliunmdianuaisatunuiiosas wazdinuguund uaueiguas
Uszaunsalvianu dausgdunsne desasenuavlunisihnuvesmdnnudiondaiuandisiu
winan 3@ nwrvesnndlulsaingruiasy dind1nn uldansensaissaugy naunuIn seau
nsfinw lldswadeseduarugulunisufifnu Tnenanalddn anugulunisufifauifugiu
ﬁmmﬂumaLLazsﬁusﬁauma‘ﬁuﬂdﬂLﬁ&NLLﬁmiﬁmiﬁﬂmﬁqq AanuaulunsuUiAnuinAnainvane

Usgms Wi anuaaviesyana visen1sdaduiiodulupinuanunsaveny
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Abstract

This research investigates the intricate interplay between soft skills in communication,
communication techniques, and the operational efficiency of internal auditors within the
administrative domain of Khon Kaen Provincial Administration. Objectives include assessing
internal auditors' proficiency in soft communication skills and their adeptness in employing
various communication techniques in relation to operational efficiency. Additionally, it aims to
analyze the nuanced relationship between these variables and audit efficiency, culminating in
strategic recommendations for enhancing commmunication skills and techniques among internal
audit practitioners. Through a rigorous quantitative methodology, data were collected from a
diverse sample of 114 internal auditors using a comprehensive survey questionnaire. Statistical
analyses, including descriptive statistics, Pearson correlation coefficients, and multiple regression
analyses, were employed to scrutinize the findings. The results reveal a significant correlation
between soft skills in communication, communication techniques, and auditor efficiency (p <
0.05). Horizontal communication emerges as the primary predictor of operational efficiency,
followed closely by the cultivation of soft communication skills. The findings underscore the
importance of effective communication techniques in enhancing the operational efficiency of
internal auditors. Therefore, as discovered by research findings, there are guidelines for
developing soft skills in communication; 1. the internal audit officers should apply appropriate
language, 2. the internal audit officers should avoid investigative communication, and 3. the
internal audit officers should focus on providing suggestions. In addition, supervisors should
provide a friendly communication space and opportunities for internal audit officers to express
their perspectives related to duty performance.

Keywords : Soft Skill; Communication; Internal Audit; Efficiency of Performance
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11 msfeansneluesdng mneis ngAnssuiiAnainnsufduius waznisnszvhadadmilesudy
sewinnguyanadi sautuiuduesdng ileliesdnsussgmuidivane uasulouediaaly Tasd
nszuIunsaeasteduiileddysentsiaun waznsieuiifiussansamvemidnauluesdns
psAnsifinisdearsnielussdnsfiduszansam doudwalinsufuaninfivemnmissau fins
fuiunuinuiu wazdinmsuszaunuiiaonadesdululuiinnaioadu duasiliidmanevesnis
vhanussa g Usrasduasosdnsiinald

Ya o

wdEIdeladuwAanelfuguwuunsieasluesdns u1ain vivens duuzgn wavauy

Y

(2565) NA1II1 NNSANABEDAITHIUSNWULAANIWBINSANRBDFBETS (Direction) Usenaunig 1. A5

' Y '

finredoa1391nULataIs (Downward Communication) Lunisfinsedeaisainszaugenitamnds

v Y Yo U o

seausnIluesAnvisenEUsduTnmamddladefudyy nsmunevesnisdeasgueuuil fie

v s
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\Hunsdaedenendeyaiiieidunismunu Mivguanulussdng uazdsnslugaufoanuls
UURnudmunevesesnns 2. nsAnredoansaInaIsiuuL (Upward Communication) tdun1s
Ansiodoansansedusinindulugssduiigeninluesdng wionglivsdutiyrtulugetesuymn
ajsmnevesmRndedoassuuuuil Ae lunisnaaouny vioguadoundy (Feedback) 1191l
TgoRluudinaduoesls 3. msfndedoasmuuuiuey (Horizontal Communication) iunis
fnredoasszninyanalussduifeiumuuuiueuresaenistafulymaudiuiu viosedud
TndiAsstunulassairsvesesdnsnioszninanuilogansseauiufls ulalldfanuduiusiuluds
FsAuty Lifgrnalunstsdudye gassmmnsvesnis Aadedeansluguuvuilde unis
Usganuauuarsnfuuidgmlunisufifnu edumsihdeyassmhsnussduiieiu w4l
LﬁG]‘LJ5318‘11u€iuﬂ’151]'§8?|’md’1u‘1/|5ﬂaJﬁﬂi 4. N3RAFeARANTIURINLES (Diagonal Communication)
\Junsfndedemsseninayanatiegsimmhsnunieduununiunazogieseduiu 9aymng ves
nsfnsledoansluguuuui Ao ilelimeihnuiivssavtamsngs Wunsaadunsunsyiiey
Jeaguldinsdeasiieidusinug Soft Skills fidfyeenamils ilesan lunsdrevendeya

Y815 arsauwme lielilAanisuandsudeyauazaiisanudilanasaiy seAnsiidn1sdeans

'
a

meluosdnsiia devdwmalinsuftanthiivesyransiinisdiiunuiisniu uasiinisUssauaud
aonndeadululufimmadentu dwavilvidmnevessvihnuussg ingUssasdmuiiosnsaly 4
migﬁ]mﬂumﬁﬂiﬁﬂmEJE’LJLL’U‘U LLaxgiJLLUUﬂ15?1'am'ﬂuanﬁmmué’wmsﬁﬂmasuaqmiamia?iami
Usznaudne 1. nsfinsedeansannuuasans (Downward Communication) 2. n1sAnsedeasainans
Fuuu (Upward Communication) 3. MsAnsedoansmuwiane (Horizontal Communication) wax

4. nsAnsedaansluLIMILes (Diagonal Communication) 1udu

a o

I aa
ITUYUIBIY

5@ nwImANLFuT LS sEmIineinwe Soft Skills funNSA pansuazgULUUNNSA eansAu
UsvdvBnmlunsufiniifiveadmihiinseaeunsluresesdinsunasesduriesiu ludminveunnu
336183538305 Wesmnnslimsidedsiuna Wunmsmnaeuaundgiunayaiainnudusius
sevinamnuazaa [udoyawiuanildannsiengsineada Vil defiananind edouasd
Ussdvidnmea
Usz¥nInguflegng

Uszannsniglunsanwassll e WIMNNRSI9aeUNeluYeIIRnsUNATENEILYTIo9nY Tudanin

YoUUNU 31U 158 AU (71X : NFUNUNATFIUNTUININUYARS drinnudauaiunisunasewiasiiu
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Forinveuuny doya a Juil 22 Aueneu w.a. 2566) 1esmnUsznnsiildlunisAnwiiswuutuey
(Finite Population) #3383 s munvunanauaiegelagliansnisAmuiamuinng ufieg 194 Taro
Yamane (Yamane, 1967) fiszfiupnuidesiu 95% seduaunannnasi +5% %ﬂé’mmmaamjmﬁaa&m
$1uau 114 au wazdlelfnnaveanauied {ideldmadonnguinedlnelivdnanminazidu Ing

v
o

Msdusitagnawuuig (Simple Random Sampling) faesnsduaanuuuliiiui dduneunsll aienseu

o =

Freg fie Taisedevesdmihfinsnaeunisluvesesnsunasesdiuviedu ludwinveuwdy fmun
viiuszddevesdminfiuazauFomnand 18 158 mndudavhaain s 158 T veneias 1 89
158 Agnudnaanliii Tnsaamnluilenagniutumvinnfu wasduaantusn 114 v laglsithaa
fsuldudldruiuasmnaauiigniuldia 114 Tu Ao iwafivesdwihfinseaeuneluresesdnsunases
dauviosiu Tudminveuuriu ﬁLﬂuﬂa;mﬁaa'&Jwﬂuﬂﬁﬁﬂmiﬁ%’m%ﬂﬁ (Zumitzavan & Michie, 2015)
irspailoflilun1s3de

wssdiolflunafununudoyaiiaBnalunsideaded gideliuuuaeunalumsfingm
Anudaiudsevinesinue Soft Skills sumsieansuazsuuuumsdeansiulszavsnwlunsugoami
g dmiing asadeunisluvesesdnsunasesdiuiiesiu ludminvouunu s1uau 114 4 Tag
wuvaunmutseanidiu 4 daw fall dawdl 1 wuussun MR UTeyaaluvesinouuuasua 1u
LUUFDUNNUTHANATINABUII8NT (Check list) duil 2 wuuasunuiAeaiusinee Soft Skills funs
domsveadmhiinsiaeumelu @il 3 uuvaeumuAgIRugULUUMsAsans leun nsdoansuuuuy
a9 MsAernsuuudTuL MefeasuuLIIueY e ALY dauil 4 wuudsUa
Aenfulseans amwnsufoAvindiveadminiinsnaeunislu ssdnsunasesdiuiesiu ludmin
vouuiu Tnawuudeundd 24 Juwuudeunumnsiainuszanae (Rating scales) Sfmauliiden
6 svau 1duA annfige ann Aeuirann Aeutheles tosuariiesiign

Tno{3elduuvasuauit ldumaaeuninud esfus 1833 Cronbach’s Alpha 4 sazsiou
audiusvostadelae st Inerndiaifasiinnagsswing 0 - 1 uazeiisausuldvosiiadnde
111N 0.70 (Zumitzavan & Michie, 2015) 99nn15naaay Cronbach’s Alpha MnFRUST VLA T34 30

A1RIUNUI1 NNAIwUSHAY Cronbach’s Alpha 111091 0.70 Tnedaad esuves Cronbach’s Alpha
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WU 0.927 FarunaadIn Amanulukuvasua Nl ANyLY et aisanan szt ludesevinaluainu
solu
< E73
nMsiusIuTINdaya
manunuTdeyanmsfnwmenuduiusveainue Soft Skills dun1sdeasuasgunuunis
doansiuuszaninmlunisufianifveadminiiasiaaeuneluvesesinsunasesdiuviondiu Tu

Fmdavounnu sdunswansuugauaulnedndasnaisnslusualgludensunasesdruriasdu Tu

[% v A

Fdaveuunu i mhiinsieaeumelunsesihumisegmunedeiignivaanls (hguiegne) sruou
114 40 Inguvuaeuauuiazyaldvmstmumauivsz 3 svead i udazauiidunguiaegg
iieliazaandensnsvaeuil oid miii livinsdsienarsmeund uumslusudd Tnganunsaifiv
wuugeununduALInlatIwIY 114 9a Anluseeay 100

nmsAesevideya

v
dslyael

Mleswitayanldannisdrsauwuuaeuauideasal 1Ensimedeya Inegldlusunsy
SPSS (Statistics Package for Social Sciences) Witeuszanamaafian1g 9 Featanlilumsiinsevideya
eun afifilsouau (inferential Statistics) tialdnaaeuANduRUSSEMINalTemwinye Soft Skills

AunsdeasuazgUiuunsaeansivussdninmnisuianiiasaasunielu lngldnsinseim

2 o v o

AnuduiuslneldadAduuseandandunusiiasdu (Pearson Correlation Coefficients) NM53LASIEILUY

angeenva (Multiple Regression Analysis - MRA) adumsiaszideyaiiomanuduiugsenine

wUseu (Dependent Variable) A1uiumiledausnusiuUsdase (Independent Variable) Agu 2 s

a L4

Yl waradAdanssauw (Descriptive) Tilumaiiauedeyaiiiossunednuuzvesdeya 11nNTATe

v
o

TayailannmsdmanuuasuniTuasal Usenoumie Afesay Anade uazdiudsauuinggu
Muuanaelunsilaruinevesteyalumsussiduauinee Soft Skills ATumsdeasuagsUiuy
msdeansiuusednsnmnisufiivinfivesdmifinsnasunely swnsunasesdiuviosdu Tudwin

o

] & o &
YBULNU DNLUU 6 FEAUAIU

1 vned seautiegiign 2 e seauiley
3 vnedls seAuAsud ey 4 vanedls sEAuAuden
5 vinghs sgauin 6 Ve sEAUNNTIER
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MmN uNsLUanafaae Al

AlaAE 5.16 - 6.00 seuINTign

AT 4.33 - 5.15 FZAUNN

Aadedl 3.50 - 4.32 STAUABUYIIN

AT 2.67 - 3.49 SEAUADLT TR

Aadedl 1.84 - 2.66 STAULDY

Aiadedl 1.00 - 1.83 seiutiosiign
NANIIVY

1. 4eyavluvasgnsunuudauniy

mamﬁmiwsﬁﬂﬁa;&aﬁﬂﬂmaqﬁmauLLwaa‘umu oA et 218 @n1unn sERUNISAnY 01
maufifenu ssdudumisazaeldnedou nui greviuuasunudlve Junwandgs S1uau 100
au Andusesay 87.7 919u1nn31 41-49 U S1uau 48 au Anidudosas 42.1 aauninausa 91U
65 au Anvluforas 57 aun1s@nwszaulSeyg e 9w 77 au Andudesas 67.5 orgnsuf iRy

agfidorndt 8 U druau 56 au Andufosaz 49.1 syAusunistungnis $1uau 63 au Anduios

az 55.3 wazs1eleunnia 27,750-39,500 U1 371U 60 AU Anludeuay 52.6

270w Soft Skill Aun1sFed1svaLImTNinsIdaunely
a ¢ v = YR . 1% = Y v
IINMTAATIERTeyaIeIiuinye Soft Skill Aunsdearsvedminnsiaaeungluves
gIANsUNATesdIUViosiy Jandnveuniu nudwinwe Soft Skills Aunsdeansinesiueglusyiuun
(X =5.01, S.D. = 0.623) WoNan5151898NUN WMTNnsIageungluaunsadeaisiielvusyau
anudnsalunsufufau egluszduun geigadududuusn (X = 5.04, S.D. = 0.703) 583893178

v

aunsadeasiiieliliunFadayaiineriunmsuifauegluseduunn (X = 5.03, S.D. = 0.631) @150

Y

19 I

Iawndaaulunisdeanslnisuansidlatisansedidgresdoyasgluseduuin (X = 5.02, SD. =
0.716) annsadeasinglinuinidiladheuaznaunsesloyalietsgnieuazimanzanegluseduinn
(X = 5.00, S.D. = 0.753) wagawsadonidisnsdeansivaneay asamnudwanglunisdeaseyly

sEAUIn (X = 4.97, S.D. = 0.671) HIUAIAU
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3.3UuuUN15d a3 Idun nsAndedsansannuuasans n1sfinradadnsanansduuy a3
AnsedoasmuuuIuay uaznshnsedeaslunuImuss
MnMFnitenafnfusuuuUNMsAemsve i mihiinsaaaeunsluvesesdnsunases
duttesiu Sm¥avouuiu Tnesaunudn nisdeass 4 Uuuueglussduun (X = 4.78, SD. = 0.710)
waziilefinsanusazsuLuUnUIn JULUUNsAeaNsITiAadEINTign Ao MsAnsodoansmuuuIusu
ogluszduann (X = 4.94, SD. = 0.742) sesawnfie mifndedoasinasiuuy aglussdumn (X -
4.88, SD. = 0.767) N13AAA DA DAITIINULAA agluseAuun (X = 4.79, S.D. = 0.875) LATN13

Ansedoaslunumues egluseduin X = 4.53, S.D. = 0.839) muandu
NnMsiesesideyagluvunsieansvesimiiinseasunieluveesdnsunasesdiu
vioshu dwiavouuiu aunseinsisuuuunmsdemsusiarsuuuls feil
3.1 Mshnsedes1591nUYALENS (Downward Communication)

PNNTIATINTOYAFULUUNSAARDHDANTINUNAEN WU N15ARFBHDANTINULAIAN

v o =

Tngsamegluszduunn (X = 4.79, S.D. = 0.875) Weafiarsansiedenuin gUsduldyninmsdadssyy

| Y N

Wawdsinasnielussdnsdudszdn sglusedvunn genaadududuusn (X = 4.92, S.D. = 1.014)

Y

o
=~ v o 6 o

sesaanfe {UsAUTRmdAudiusaud nieundiAuinuuasdiomiolunisujifauegiaue

v o

aglusziuunn (X = 4.89, S.D. = 1.002) fisiudgarimuauleuievesesdnsegsdnauuaziduais

U v

anwaldnus egluszivunn (X = 4.79, S.D. = 1.026) {UAuTnndnudnsgazidunvesnuege

d
590157 egluszduann (X = 4.78, SD. = 0.948) wazUsdutyndsnsuseAnfetianssionuLos
Usonda agluszAunn (X = 4.56, S.D. = 1.056) Mua1AU
3.2 nsAndedaansannasuuy (Upward Communication)
a]'mmﬁLﬂﬁzﬁ‘ﬁa;&agﬂLLU‘Umiamia?iamimﬂéwﬁuw wud1 nshndedoasanansiuuy

lngsmegseauun (X = 4.88, S.D. = 0.767) Wefiansansiedenuin Wmininsiaaeunigluinig

L VR Y

Ansodeanstiuddadulyy TnenissenunansuiRnuegiadnane sgluszaunin awiandu

o

guduusn (X = 5.15, S.D. = 0.743) 5838931 Ao awsadmugdedulyruasventalamininduld

Tnense agluseaunin (X = 5.06, S.D. = 0.844) anansavinwimiseuaslasunisanudlgndatunis

U o ' Y

U URnuiuddadudayn eglusedvunn (X = 4.75, S.D. = 0.929) awnsavennaniserisAudyyily
Mszguiiiavaniatymisnannielussdnsle egluseduunn (X = 4.74, S.D. = 0.960) wazn1siilona

Tunsuansnnudniu uenuzwazswdlulgmiuddaduly egluseduunn (X = 4.68, SD. =

0.915) MUAeY

[80]



5EINTUTNTUNATEY WNINEIREN1WEUS (Governance Journal, Kalasin University)

Uil 14 2l 1 (insnem - fiquieu 2568)

3.3 n1sAnrAadaaNsANLYIUBY (Horizontal Communication)

NNMsIesEiteyagUuunsAnsedeansauuuIuey wuin nsAnsedoansmuLLILEY
Tnosawegluszduann (X = 4.94, SD. = 0.743) Wlefinnsansedenuin Wmihiinseaeuneluiinig
Aasedeansiuifiousmanulumhsaudulsd egluseiuunn geitgadudusivusn (X = 5.11, SD.
= 0.839) s09a9NAe asaRARsAnITUNMSUFTRNUAUReuT el Tnenss egluseiumn (X =
4.94, SD. = 0.834) eusmanuilinnuAndiusariianusuiiolunsuiRnuduedied eglusedu
170 (X = 4.89, SD. = 0.845) finsuaniasudnansesdnsuiefanssuiliisadosivanuaniion
Swnuate sgluszauuin (X = 4.89, S.D. = 0.768) waziinsTindinwmsesufisusanaulunis
uiladlgmiAerfunusgiaue seluseiuuunn (X = 4.84, SD. = 0.826 mudsy

3.4 nsAnsedesslunuanuss (Diagonal Communication)

NnsAeeideyasuuuunsAnsedeanslunuinues wuin nsasedeanslunuimues
Tasmegluseduunn (X = 4.53, SD. = 0.839) ieRansansiedenudt Wwmihinsieasunielud
Temausnwmideruiiteusinausnausunegiane sgluszdiuann gefignsusuusn (X = 4.67, SD. =
0.899) s0%asnAe Mslisuanusuiielunisindedeans uanasudeyatnansiuunundusg oglu
seduann (X = 4.65, S.D. = 0.902) m3Ansedoansludaunundun launisiadenduineenasaigi oy
Tusguann (X = 4.47, SD. = 0.943) msUszyuiuununifieUSnwmdaiAsafunsufdaau eglu
seauNnn (X = 4.45, S.D. = 0.969) LarAIIUANUTOLH W LLammmﬁmLﬁuﬁmﬁ’umiﬂﬁﬁﬁmuﬁ’u

Wieusunuiegawaun agluseduun (X = 4.41, S.D. = 1.054) Aua1iu

4.UszAnSnmn1suuRntinvasdmininsiasauniglu
PINMTATIERTRYANgITuUTEaNSMMwnsU UAntmveadmiinsisaeunigly wud

Wimifinsieaeunisluiivsednsamlunisujuiandnlaesiwedluszauuin (X = 4.89, SD. =

0.616) ilafiarsasiedenuin lWmtinsvaeunigluaunsaujianinnaunlasuneununegla

= YY)

dSamanieanuTiag gnaes mglunaiiimmue eglusedvinn geianduduusn (X = 5.03, S..

q

Y

= 0.734) 583a9fe Nan1sUuRNuiiaNgnaemINanIgIu N TetsRuuasseidousne ag
Tusgaunn (X = 4.96, S.D. = 0.721) @0150UTMITIANIINTNEINT LA DEALIZEY LTEINDUAE
annsaUfURNulUTsaNanuuRLNIRTIIae T TR LA SUeYTR eglusyduin (X = 4.94, SD. =
0.708) aansamantsUsadiuanaundesulfifiensnaununsasindeusasaenadetuitmineves
D9ANT a&ﬂuazéﬁ’umm (X = 4.82, SD. = 0.673) wariinsuSunsenumuilasoidoasinaeinnudes

Waenadaaivaniimaaiisunias eglusedivunn (X = 4.75, S.D. = 0.711) muaau
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5.AaduNuSIzdnevinuge Soft Skills drunsiessuazguuuunsieasiudsEansnnnsufua
v o v v o

wihveadwmtnnsiasaunielu

nsfnwiiiemauduiusseinainye Soft Skills Aunsieaisuazsliuun1sdeansiv
UszdnSamnisufuindiivendmiinasisaeunisluvetesdnsunasesdiuviesdu Tudmin
vouwnu fIdeldidenduwusdaseinsuAamsenmuanild lneduwusdassyndiondudaszaniu
Feiielansiraeuanuduiusingldadfdudse@ns andunusiiesdu (Pearson Correlation
Coefficients) Litomaudunusvewnls Mdenuduiusluiirmaieiuvsenanimsaiutiy Nl

fasialdiiy 0.80 F9agvunaauIdInUshinudunus UL

M990 1 uanaranTiinsgideyalasldaiianduiusveiesau

Correlations

EF SS DO upP HO DI

Pearson Correlation EF 1000 0.672**  0.580** 0.638** 0.708** 0.650**

S5 1.000  0.537*  0.611% 0.691%* 0.741%**
Do 1.000  0.781* 0.645** 0.591**
UP

1.000  0.727**  0.667**
HO
o 1.000  0.808**

1.000

**_Correlation is significant at the 0.01 level (2-tailed).
Tagfl EF fe UssdAvsnmmsufiRuiihfveadwmihfinsaaeunielu
SS fe vinwy Soft Skills funsdeans
DO fe JUuUUMSARRDADANTIINUUALEN
UP Ao sUuuumsfindedeansainanstuuy
HO fe JUNUUNSARMeRDANSIILLILEY
DI o sUuuUnsARsodeasLUImUES
91AM15197 1 amsAnwmsienzsianduiusifiosdu senineinee Soft Skills Aunns
deansuazguuuunsiemsiuuszansammsufoanihiiveadmiihfinsanasunielu wuin vinwe
Soft Skills sunnsdeansuaz JULUUMsAsiUYsEAEAmMsUfTAn Alvesdmihfingieaeu
el fanuduiusiuludaneddiduddymneadn weRaisandn Pearson Correlation sewing
Aawdsyndanudn dalaiiAy 0.80 nuneauin dudsmndndudaszaindu lineliiAndym
Multicollinearity (Hair and Alamer, 2022)
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NTIATILYINTAN00ELTINYAM (Multiple Regression Analysis) ieymAUdUR U TENIN

a

Winwe Soft Skills A1un1sdRaIsuazsULuUnIsdearsivdsedniamnsuuandinveudmim

v
v

n529EpUN8luYeIRIANsUNATBIAILNRD Y TuseminuauLiY ERY e lARauuRgIusall

Y 9

@

HO : gaduUsvinnelifianuduiusiudulsnuegeditedAynisada

o

H1 : gasuUsvineianuduiusiuiuusauegaidedidgmneadi

AN95199 2 WARINANNTILASIEVNITONDDYTLNINAILUS

Predictors Sig.

inwe Soft Skills AMUNNSEDETS, NSARADEDENTIINULANENN, 0.000°
ASHARDFDAITINNANNTUVY, NSANRDEDEITANULLIUDY,

NNIAARDEDAITLUINLES

a. Dependent Variable: Uizaw%mwmiﬂﬁﬁﬁﬁ’]ﬁ
b. Predictors: (Constant), #inwe Soft Skills #1un"5deaNs, NSARREADANTIINULAENT, NS
Ansadoansainanstuuy, mafinsedeansmuuuiuey, Mafinrodeasuuamues

91NM15197 2 WANIANWINUI Finwe Soft Skills F1un158 oansuazgULUUNNTA Dans iU
UsgAvBnmmsufoavthivesdmihiinsaaeunelu fien P-valve wirdu 0.000 Fsfiediindt 0.05
Feuiasaunigiunan (Hy) sousuauuiigiuses (Hy) muneaudl gasdauusiuedssiauduiusiv

fralUsauegelitdedAgynieans

M15199 3 uansnanTATIzA B, VIF way Tolerance

Coefficients®

Model B Tolerance VIF
vinwe Soft Skills F1un1sdeans 0.300 0.416 2.403
sUsuuMsAndedoansananstuuy 0.095 0.377 2.654
sUuuuMsAnsedeansanUuasans 0.126 0.297 3.372
sUuuunsAnsedeasINLILIYBY 0.333 0.273 3.658
sUuUuMSAnseAeaNSLUINLYS 0.018 0.279 3.590

= 0.584, Adjusted R = 0.565, Sig. (F) = 0.000

a. Dependent Variable: Usgavsninnsufiavinivesdmtinsinaeuniely

1NANTNT 3 wan1sEnwINsRIIsANFuUTasERTiavEnadeUTsAnE A wnsUfTAN

EUGQLQWWIMWGITJR]EGUI‘I’]EJIU WU 3ﬂLLUUﬂWS(ﬂﬂﬁ]@ﬂaﬂ’ﬁfﬂ’mLLU’JU@‘H (HO) Ho9vsnanaUsz@nsnmn

nsufavihivesdmihiinsaaeunielu (EF) uinflan a1 B winfu 0.333 sesasnfeiinuy Soft
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a

Skills funseans (5S) fien B wirfu 0.300 gﬂqumiﬁ(ﬂ@ia?{amimﬂdwaﬁuw (UP) didn B iy
0.126 FUnUUMSAARBABANTIINUUALENS (DO) fid1 B winfy 0.095 war JULUUMSARFedBANTILY
s (DD fan B widu 0.018 mudidu nuan1sinseidisiunanddidiuin fuusiifdavdwaun
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Abstract

Embark on a scholarly exploration into the intricate relationship between
leadership theory and the contentment of civil servants within Local Government
Organizations (LGOs) nestled in the tranquil precincts of Nong Khai. This academic pursuit
seeks to study on leadership qualities of administrators and job satisfaction levels among
employees in local government organizations,uncover the interconnection between
leadership theory and job satisfaction, deciphering their influence while crafting a blueprint
to enhance the leadership proficiency of LGO administrators. Employing a quantitative
research paradigm, this study directs its focus towards the dedicated members of LGOs in
Nong Khai, totaling 109 respondents. Data collection unfolds through digital channels, with
online surveys gracefully disseminated via Google Form. To illuminate the path of inquiry,
the tools of descriptive and inferential statistics, including the venerable Pearson
Correlation Coefficients and the esteemed Multiple Regression Analysis within the realm of
SPSS, are summoned to test hypotheses. The research findings reveal a significant impact
of leadership abilities among LGO administrators on the well-being of civil servants, with a
notable statistical significance levels of 0.05 (P-Value = <0.001). Transformational Leadership
Theories shine brightly with an influence of B = 0.726, whilst Transactional Leadership
Theories, though less prominent, still play a role with a B = -0.084. The coefficient of
determination (R2 = 0.444) sheds light on the extent of job satisfaction variation among
LGO employees, with 55.6% attributed to other factors. Notably, one independent variable
indicates a positive coefficient, enhancing job satisfaction, while its counterpart displays a
negative coefficient, indicating a dampening effect on job satisfaction. This suggests that job
satisfaction is influenced by a complex interplay of factors. Local government
administrators can develop transformational leadership qualities starting with directly and
honestly communicate with staff, long-term planning, private discussions to follow up on
tasks, direct inquiries into individual issues, consistent praise and encouragement, periodic
but not overly frequent monitoring of work, providing motivation, and highlighting the value
of each employee's work. Additionally, they should support budget allocations for diverse
training to enhance knowledge related to organizational tasks. If administrators lacking

understanding of transformational leadership theories can self-educate through online
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learning platforms, participate in academic and practical training projects organized by
government agencies or universities.
Keywords: Leadership Theory; Transformational Leadership; Transactional

Leadership; Job Satisfaction; Local Government Organisations (LGOs)
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Pearson Correlation TL TSL WS
TL 1.000 0.743** 0.664**
TSL 1.000 0.455%*
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**_Correlation is significant at the 0.01 level (2-tailed).
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= 0.444 , Adjusted R* = 0.433, Sig.(F) = <.001b
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Abstract

This research was based on the needs of the community in Thamaka District,
Kanchanaburi Province, to solve community problems 1) the lack of identity products of the
community and 2) environmental problems to create sustainability in the area. The research
objectives article were to 1) study the economic development process in Tha Maka District,
Kanchanaburi Province and 2) propose the appropriate approach for area economic
development according to the concept of the BCG economy model. This research was
qualitative research. The key informants including, people and stakeholders in the area, using
individual interviews and focus group discussion, and the data was analyzed by content
analysis. The research results found that 1) people in the area utilized the waste raw
materials (cow dung) as well as good raw materials (cow milk, sugar cane juice) to produce
the processing products that were unique of community and 2) the appropriate guidelines
for economic development in the area were 4 issues as follows: (1) context analysis,
studying the possibility of processing the organic compost from cow dung for utilizing in
agricultures (2) input analysis, increasing value to biomass products by using the resource
circulation system and controlling the quality of activities (3) process analysis, utilizing from
resources and creating the quality community products for making a safe agricultural cycle
system entirely, and (4) product analysis, leading to agricultural products that possible to
generate income such as sugarcane, banana, grass, etc. Overall, there will be possible to
summarize the important findings from research which will be factors for success in
developing the local economy, including 1) creating community researchers, 2) searching for
needs, 3) integrating cooperation, 4) communicating research results, 5) emphasizing
participation, 6) promoting lifelong learning, 7) developing alternative products, 8) circulating
resources in the area, and 9) promoting marketing channels. The significant recommendation
is that the relevant agencies should support the vocational training activities of raw materials

production that consider to the environmental sustainability in the area.

Keywords: Economic Development; BCG Economy Model; Tha Maka District
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Abstract

In recent years, the government has implemented a policy to transition the public
sector to a digital government. The Department of Disease Control, Ministry of Public Health,
has adopted this digital government policy in its operations. The present study aimed to
explore the implementation of the digital government policy to improve the operations of the
Office of Disease Prevention and Control Region 7 Khon Kaen. A qualitative research approach
was employed, and data were collected through interviews with 13 key informants, including
directors, deputy directors, heads of departments, and staff members. The collected data
were analyzed using thematic analysis. The findings showed that the Office of Disease
Prevention and Control Region 7 Khon Kaen developed guidelines for implementing the digital
government policy in its operations in three main aspects. Specifically, the first aspect involved
developing operational guidelines based on the digital government policy by adopting the
policy from the central agency, namely the Department of Disease Control, and assigning the
organizational development group to communicate plans and develop staff skills. Another
entailed establishing support systems for the digital government policy through development
of work systems and human resource management systems to facilitate the use of digital
technology within the agency. The last one involved setting up monitoring and evaluation
systems for the policy implementation through PMQA 4.0 tools, visits to various departments
by the management, and monthly digital operations review meetings. By drawing on the
findings, the agency should be urged to create a plan with specific digital operation indicators,
enhance communication channels for the policy, and assess the needs of personnel to
support the development of a truly digital organization.

Keywords: Policy Implementation; Digital Government; Provincial Administration
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Abstract

The objectives of this research were to: 1) Study the satisfaction with the
management model of learner development activities to promote attitudes towards the
political science profession among 12th grade students in the admission process for the
bachelor's degree program at the Faculty of Political Science, Ubon Ratchathani University; 2)
Study the attitudes before and after participating in learner development activities to promote
attitudes towards the political science profession among the aforementioned group of
students. This research employed quantitative research methodology. The sample consisted
of 55 12th grade students who participated in the Youth Political Science Camp organized by
the Faculty of Political Science, Ubon Ratchathani University. The research instrument was a
5-point rating scale questionnaire. Data were analyzed using descriptive statistics, including
percentage, mean, standard deviation, and inferential statistics such as t-test and One-Way
ANOVA for comparing differences between groups. The research findings were as follows: 1)
Students were highly satisfied with the management model of learner development activities
(mean 4.66); 2) Students' attitudes towards the political science profession increased from a
high level (mean 4.41) to the highest level (mean 4.58) after participating in the activities; 3)
No statistically significant difference was found between genders in terms of satisfaction with
the activities, but differences were found among students interested in different majors.
Recommendations from the research suggest conducting long-term follow-up studies to assess
the persistence of positive attitudes towards the political science profession, expanding the
study to more diverse sample groups, and further investigating methods to make political
science content more accessible to high school students.

Keywords: Activity management model; Learner development; Attitudes towards

political science profession; High school students, University admission
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5. fAnensianuanusalunisaenenaui 3362 2 260 0.050
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R P 1975 2 269 0.158
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Y

Tu 7 dw wuan lifienuusnnansegelideddgvneads seninnqueiiegrafiinanisiseusniaiuly
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fla
4. Jsyrmansuazssussamaumansiiuivnfidedd 1N
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3. Am5genansuaysgussmaumaniiuivdilnlisdule | 482 0.39 INVgn
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Abstract

This research aims to: 1) study the level of organizational management factors, work
motivation factors, and work efficiency in driving the national strategy on creating opportunities
and social equality among Social Development and Human Security Volunteers (SDHSV); and
2) study factors related to work efficiency in driving the national strategy on creating
opportunities and social equality among SDHSV volunteers. The research employed a
Quantitative research. The research collected data from a sample of 385 SDHSV volunteers in
Phitsanulok Province using questionnaires as the data collection tool. Descriptive statistics,
including frequency, percentage, mean, and standard deviation, were used for data analysis.
Inferential statistics, correlation coefficient, were also employed. The research findings are as
follows: 1) The levels of organizational management factors, work motivation factors, and work
efficiency were generally high. 2) Organizational management factors were slightly correlated
with work efficiency, indicating that good organizational management helps in evaluating the
organization's status to achieve its goals. Work motivation factors were moderately correlated
with work efficiency, suggesting that various motivating factors significantly enhance the

efficiency of SDHSV volunteers.
Keywords: Organizational Management; Motivation; Social Development and

Human Security Volunteers (SDHSV)
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Wisuuladludesdla od1dls Sazadremnudusalituesdnsldnutimune nseuwuAeiiugiu
WUIRRVEY 7S Model Ao asnsilosduszneunisluiidrday 7 Usenis Toun Taseadns (Structure) na
g5 (Strategy) 53UU (Systemns) sinwg (Skills) JULUU (Styles) yaans (Staffs) uazAaAnfisaniy
(Shared value) waglatmgugusigslaaasdads (Two- factor theory) 84 Herzberg , Frederick
wazany (1959) ladnwiRefuusegslainuyeddomniseslsannisvinnu Ssldfunuinddifinade
anufianelavazlifanelalunisvitnu 9uiu 2 esddsznau ds Jadegdlaniedadensedu
(Motivator factors) uarifadurqu u3eiaduguoundly (Hygiene factors) Fstfadugslaniatiade
nsea U (Motivator factors) 1 utfad 87 agailug anudiswelalunisvinau feg 5 Usznns Ae 1)
ANudNSIVRIY 2) N1sendaatulionsen1seeusu 3) AnuaEuenu 4) ANUSURATEU uaz 5)
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3. 53U 7. Anfuusay o
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- >
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o &
1. AMNUFSURIU v
2. AnugnABduiug
2. MskesunsyaNsutude Y .
3. anuduarUszaunisal
3. ANV “ v .
4. ANUARASI9ETIA
4. ANMUSURRvaU
5. ANUAIMLNLLY
A5AAUN15IY

n939unssil 1938n199%0189USina (Quantitative Research) 1eazidendusioluil
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ffunveLye) MNUANANAI0E199IUEATVB 1115 813w (Taro Yamane, 1967) lagAviund
anuaaaAdeulifl 0.05 unvesnguiegasiua 385 au nsguiiegsaglinmsgusedng
LLUU%uqﬁmué’mﬁw (Proportional Stratified Random Sampling) 31n@1aalATHAIUIAIANLAE

v a

AU UAUBINYBETIninfiyalan FIUINNeEY 9 §1ne nasINTwIN1sduAIeg1atldnsdy
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S Y =
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-~
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o a
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] I 1
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q

a a

izé’fumiﬁﬂmasﬁﬂ%zyimm Anludesay 28.1 Useneueinsudne Anluiesay 44.4 fszausela

10,001 - 15,000 um AnduSesas 36.1 dndlngjfianunmmausaegioeiu Anluseeas 46 waslisvevnm

AfvRnuanlmajeg 1 - 29 Anduiesar 338
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U

@ -
AIRITIN 1
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Uad8n15usnnsannisaeAns x S.D. wlawa aeruil
FUlATIATS 3.98 0.52 110 il
AUNAENS 3.96 0.59 1N 5
FUTEUY 4.07 0.53 110 3
Puinuy 3.74 0.68 1N 6
AugULUY 4.10 0.56 1N 2
AUYAAINT 4.10 0.54 ) 2
prualonsivesauluninng 4.20 0.52 1A 1
FIUNNGIU 4.02 0.56 un
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Uadeusepela x S.D. wuawa aeruii

AUANNESVDINUY 3.77 0.69 11N 4

sunslasunseeusutiute 3.96 0.94 11N 1

PUSN YU 3.94 0.63 170 2

FUANTURATOU 3.93 0.53 11N 3

FuANATINEN U 3.42 0.63 170 5
FAUNNAY 3.80 0.57 taly

1NANTTN 2 LlaTiasenseauresladeusilandmasieussansainnisuumiauite

JuindougseaniviiaiunsaitdeniauazAuatanIAMdAveseaal AN d LAY
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Correlation  tailed) AMNFUNUS
pulaseasng 0.359 <.001 Ikl oy
AUNAYNS 0.514 <001 fediu dwunang
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AusUkUY 0.364 <001 Py o
AUYAAINT 0314 <001 ifeafiu oy
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Abstract

This research aims to study the sustainable enhancement of community-based
tourism rooted in Buddhist culture in Mueang District, Chonburi Province, Thailand. A mixed-
method approach was employed, combining quantitative and qualitative research. The sample
population consisted of: 1) 400 residents from Mueang District, Chonburi Province, 2) 7 key
informants through interviews, 3) 5 participants in a focus group, and 4) 20 experts in planning
and policy through purposive sampling. Research tools included: 1) surveys, 2) interviews, and
3) evaluation forms. The data were analyzed using frequency, percentage, mean, standard
deviation, and content analysis. The research findings revealed the following 1) The current
and desired state of sustainable community-based tourism rooted in Buddhist culture in
Mueang District, Chonburi Province showed that the desired state had a higher mean score
than the current state in all areas and aspects, with an overall high level of importance. The
most urgent need for improvement in tourism was the ability to organize tourism programs,
followed by accessibility. The least pressing need was in the area of facilities. 2) The
development plan for enhancing sustainable community-based tourism rooted in Buddhist
culture in Mueang District, Chonburi Province, consists of 1 vision, 4 strategies, 10 tactics, and
50 projects. 3) The evaluation of the plan indicated that it was highly suitable, feasible, and
beneficial, with overall high scores, and it is practical for implementation.

Keywords: Buddhist Tourism; Sustainability; Chonburi Province
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Abstract

The purpose of this study was to 1. study the situation deposit of Municipal Affairs
Promotion Asset in the Loan Funds from Municipal Affairs Promotion Asset. 2. study the
quantity and purpose for the Municipal Affairs Promotion Asset of Local Administrative
Organizations in Thailand in 12 years ago .3 .(2023-2012) develop policy recommendations for
operation of the Municipal Affairs Promotion Asset of Local Administrative Organizations. This
research is quantitative research by uses to documentary research and data analytic from press
release and financial audit of the Municipal Affairs Promotion Asset of Local Administrative
Organizations after that the State Audit Office of the Kingdom of Thailand will be analyzed
with Descriptive Statistic in frequency, percentage and mean. The results of the research found
that The first result is the fund flow in Municipal Affairs Promotion Asset decreased. The second
result is the Municipal Affairs Promotion Asset let the bunch loan to same old municipality.
The third result is the last 2 years, a loan of money for pay debt to financial institution.
Recommendation from the result of the research was to 1. The government should be have
regulatory measures to more increase the fund flow in Municipal Affairs Promotion Asset in
the Loan Funds. 2. The government should take measures to help municipalities that have
not yet accessed loans from Municipal Affairs Promotion Asset in the Loan Funds. 3. The study
found that in the last 2 years, some municipalities a loan of money for pay debt to financial
institution therefore It shows the lack of fiscal discipline of the municipality who will be affect
the ability in a deposit and a loaning of the Loan Funds from Municipal Affairs Promotion Asset
in the next phase So the government should be have measures to supervise the fiscal
discipline of municipalities.

Keywords: Municipal Affairs Promotion Asset; Municipal Accumulated Savings;

Municipality
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Abstract

The research provided investigates the factors influencing the popularity of emerging
political parties in Ubon Ratchathani Province, District 10, during the 2023 elections. The study
combines both quantitative and qualitative methodologies to gather and analyze
data.Quantitative methods involved surveying 400 individuals from various districts and using
statistical tools like SPSS to analyze the data. Qualitative methods involved interviewing 20
individuals using open-ended questions. The findings suggest that factors such as the
qualifications of the candidates and their strategies for building a voter base significantly
influence election behavior. Specifically, the research found that applicant qualifications had
the highest predictive power, followed by the strategy for creating a voter base, while the
influence of the political party itself was comparatively lower. Moreover, the study indicates
that 78% of the variation in election behavior towards emerging parties in District 10 can be
explained by these factors. The remaining 22% may be attributed to other unexplored
variables. Qualitative insights from citizen samples corroborated these findings, emphasizing
the importance of candidate qualifications and community engagement in influencing voter
decisions. The example of the Pheu Tai Unity Party candidate illustrates how past actions,
community involvement, and perceived qualifications played a significant role in garnering
support. Overall, this research provides valuable insights into the dynamics of emerging
political parties in Ubon Ratchathani Province, District 10, shedding light on the factors that
shape voter behavior and contribute to the success of such parties in elections.

Keywords: Factors affecting decision making; Members of the representative; New

parties emerging.
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Abstract

This research aims to examine the patterns and processes of collaborative governance
in implementing PM 2.5 reduction measures in Udon Thani Province, Thailand, and to analyze
factors contributing to the success of collaborative governance in addressing PM 2.5 issues.
The study employed interviews with the Provincial Working Group on Forest Fire, Smog, and
PM 2.5 Situation Monitoring. The sample group consisted of 10 government agency heads or
their representatives who held positions in the working group during 2023-2024. The findings
revealed three patterns of integrated operations among various agencies in Udon Thani
Province: 1) Co-ordination, involving basic information sharing to support joint operations; 2)
Co-operation, characterized by information exchange and inter-agency support; and 3)
Collaboration, featuring intensive joint operations, field work, and resource and personnel
support. The study identified collaboration as the most crucial pattern for effective operations.
Key success factors included information and expertise exchange between agencies, clear and
consistent action plans, participatory management, and network building. Based on the
research findings, the following policy recommendations are proposed: 1) Promote the
development of a central database system accessible to all agencies with real-time updates
to enhance information exchange and decision-making efficiency; 2) Organize regular training
and knowledge exchange sessions between agencies to strengthen understanding of each
agency's role and improve coordination efficiency; 3) Promote public participation through
developing community volunteer networks to help monitor and report PM 2.5 situations in
local areas; and 4) Implement systematic and continuous evaluation of various measures to
develop more effective problem-solving approaches. The implementation of these
recommendations will strengthen collaborative governance in addressing PM 2.5 issues
sustainably.

Keywords: PM 2.5; Collaborative Governance; Dust Reduction Measures; Udon Thani

Province
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Abstract

This research study has the objective To study the condition of using cultural capital
in community development by using the temple as the center in the Yod Kaeng Subdistrict
community area. and to study ways to develop cultural capital to create additional economic
value in the Yod Kaeng Subdistrict community area. The researcher used this research method.
It is qualitative research using interviews as a tool for collecting data. The target group for the
research was 33 random methods, which were divided into 5 groups: monks, administrators
of sub-district administrative organizations; Heads of households, community leaders, and
community representatives. In Yod Kaeng Subdistrict, Nam District, Kalasin Province. Research
findings show that: 1) The implementation of cultural capital for community development in
Yot Kaeng Sub-district, Na Mon District, Kalasin Province, centers around temples and
encompasses five aspects: community lifestyle, local wisdom, cultural traditions, cultural
capital value, and network building. 2) The development of cultural capital for economic value
creation integrates three interconnected levels. At the individual level, initiatives promote
skilled artisans in creating distinctive value-added products and protecting local wisdom
through patent registration. The community system level encompasses two key components:
first, enterprise development activities including work presentations, knowledge transfer, and
vocational training programs for the general public; second, the development of significant
local cultural learning initiatives that support the enhancement and continuation of local
traditions. The provincial/network level emphasizes youth engagement in cultural preservation
activities. This multi-level framework facilitates comprehensive cultural capital development

while promoting economic growth through community participation.

Keywords: Management; Cultural Capital; temple is the center.
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Abstract

This research aims to study the level of quality of life development of the elderly,
factors affecting the quality of life development of the elderly, and guidelines for quality of
life development of the elderly in Kalasin Municipality, Mueang District, Kalasin Province. The
sample group consisted of 377 elderly. The research instruments were rating scale
questionnaires and semi-structured interviews. The statistics used for data analysis were
percentage, mean, frequency, and standard deviation. Multiple regression analysis was used.
The research results found that the level of quality of life development of the elderly in
Kalasin Municipality, Mueang District, Kalasin Province was overall at a high level. Factors
affecting the quality of life development of the elderly in Kalasin Municipality, Mueang District,
Kalasin Province included self-reliance factors, health promotion behavior factors, and
promotion factors from various agencies. The development of the quality of life of the elderly
in Kalasin Municipality, Mueang District, Kalasin Province can be explained by 53.70 percent
with statistical significance at the .05 level. Guidelines for developing the quality of life of the
elderly in Kalasin Municipality, Mueang District, Kalasin Province consist of 1. Should promote
skills in daily life, develop knowledge and lifelong learning skills, promote self-reliance in food
and health, promote mental strength and economic stability. 2. Promote exercise, health care
and physical examination, physical rehabilitation, promote good nutrition, manage health risk
factors. And 3. Should organize social activities for the elderly, design public spaces that are
friendly to the elderly, promote the role of the elderly in the family and community, improve

physical public spaces, and support the economy.

Keywords: Guidelines for Development; Quality of Life; Elderly; Kalasin Municipality
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Abstract

This research aimed to: 1) study the level of the performance competency of
community development volunteers in Phibun Mangsahan district, Ubon Ratchathani province,
and 2) study suidelines for developing the performance competency of community
development volunteers in Phibun Mangsahan district, Ubon Ratchathani province. The
sample consisted of 257 community development volunteers in Phibun Mangsahan district,
Ubon Ratchathani province. The research instrument was questionnaire the performance
competency of community development volunteers. Statistical analyses were performed
using means, standard deviations, and content analysis. The research findings revealed that: 1)
The performance competency of community development volunteers is overall at the high
level. 2) Guidelines for developing the performance of community development volunteers
include: Developing knowledge, skills and leadership characteristics, creativity, management,
public consultation, establishing learning centers, driving the sufficiency economy, solving drug
problems, new methods of community development, career promotion, coordination,
communication, understanding of roles and responsibilities, teamwork, increasing roles in
community development, organizing joint activities between the government, private sector
and communities, encouraging people to love the main institutions of the nation, cooperating
in providing information, conserving natural resources, following the principles of the
sufficiency economy, daring to express opinions, participating in thinking, practicing and

evaluating community development.

Keywords: Competency; Community Development; Community Development

Volunteers
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Abstract

The purpose of this study was to assess the level of public knowledge regarding
household wastewater management, investigate current management practices, and propose
guidelines for effective community wastewater management in Kalasin Municipality. The
research utilized questionnaires and interviews. A total of 395 households participated in the
questionnaire survey. The results indicated that the respondents had knowledge of managing
and maintaining household wastewater treatment systems, with an average score of 0.78 +
0.41. Self-assessment of their understanding of maintaining wastewater treatment systems and
discharging effluent showed a high level of comprehension, with an average score of 3.78 +
1.01. Recommendations: Education should be provided through community leaders, along
with material support such as grease traps. Interviews with a group of five individuals involved
in wastewater management concluded that public understanding should be enhanced through
clear communication and campaign activities to encourage community participation. Budget
allocation for support and strict law enforcement is essential. Proposed guidelines for
managing the community wastewater collection system include planning and designing the
system to suit the area's conditions and the community's context. Additionally, regular
maintenance should be carried out to ensure that the system remains efficient and ready for
use.

Keywords: Management; Knowledge; Household wastewater; Wastewater Treatment;

Kalasin Municipality
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welauardwaseUszdnsnmnisinau wavannsalfdunumedmsuduimslunmsiaunnagns
aaussmAmsvhaufidaaiulssansamlumsihen uazaansalUldussloniuddnns
Ao Mathluvengasiauiaiuusagslalunisuifau lnewmenisussandlinguidadegdlauas

qumans (Two-factor Theory) luuSunvasmiinauavgsiasuan
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Abstract

This study aims to examine the motivational factors affecting the performance
efficiency of 108 employees at Central Department Store, Central Festival Hatyai Branch. Data
collection was conducted using a structured questionnaire. The statistical methods employed
for data analysis included frequency, percentage, mean, and stepwise multiple regression
analysis. The findings revealed that the employees exhibited a high level of overall work
motivation (X_: 4.46, S.D. = 0.313). Both motivational factors and hygiene factors were rated
at the highest levels. The overall performance efficiency of the employees was also found to
be at a very high level (X_: 4.73, S.D. = 0.345). Key motivational factors that significantly
influenced employee performance efficiency included responsibility and positive relationships
with colleagues. Encouraging employees to take responsibility for their tasks and duties was
found to significantly enhance work performance, making employees feel valued and
motivated to dedicate themselves to their work. Good relationships with colleagues, classified
as hygiene factors, played a crucial role in job satisfaction. In the absence of positive
relationships, dissatisfaction may arise, negatively impacting work performance. The findings
provide practical implications for management, offering a strategic approach to fostering a
positive work environment that promotes high performance. Furthermore, this study
contributes to the academic domain by expanding knowledge on work motivation, particularly
through the application of Herzberg’s Two-Factor Theory in the context of retail business

employees.

Keywords: Work Motivation; Performance Efficiency; Central Department Store Central

Festival Hatyai Branch
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WUIRALAZNB])
wuAnN1539la (Motivation)

WA Deci waz Ryan (2000) wssgdlameluduraniainanuidndnmuailuawes s
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Ameuunuildsuiianuduaideniuminmiesvesny LLmﬁmﬁé?qag'wammﬁgmﬁdw "Ju' 1y
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Tudiures Maslow (1943) TiiuinauAInnTaweIyAnaeIRAATUIINNIITNTEAUAULRT
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IninguazanudesnisluseAuiiunndeiu wazlusazidendu Herzberg flauenguideadade
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HadogdlavinfuiierdmalmfnnnufionelauasUssdvdualumehaugean G Tefasme

a3, 2566: 4)
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1. fUAIMBULNY 4.11 0.631 | wiusheanniign
2. fruanuduiudiuiiiousanau 453 | 0418 | Wiudheuniiae
3. MuUlgUIBwaENITUINS 450 | 0420 | wiudheuniiae
4. AMUANINNITINY 4.51 0.445 | wiusheanniign
5. Fruanusiundunisviay 4.55 0.422 | wugheannitan
393 451 | 0361 | wiuddeuiniign
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NN 5 wAaMTAATEsEiuANLANTiureuss gelalumsuftRanu fulladeaqu
vietladsquananiiidnadeUssaniamlumsufiRnuvemidnauuisnasmaudduniadida
avduniamlaiTamelvg) wuin ngudegrsdissduanufaiulunmsisegluseduiiuieun
fian (X =451, SD. = 0.361)

dofiansansiede wui ussgdalumsufifou dudaderquvedafoquaanssed

N £

anuAniuluszivasn fe dunuduadlunisineu eglussdudiudenniian (X =4.55, S.D.

= 0.422) 5938317 Ao suulsviswaznIsuimseglussauiiudieuiniign ( X =4.54, S.D. =

v so A

0.420) sruanuduRusiuiiousinauegluseduifiudlsuiniian (X =4.53 SD. = 0.418) fi1u
anmmsvhaeglussiudiuiennniige (X =451, SD. = 0445) wavduaneuunueglussauiiiuig
wndian (X =4.11, S.D. = 0.631) Aud1wiu

M19199 6 wansaade ( X) wazdrudeauuninggiu (S.0.) nusanveasaslalunsufiinu

awsnusegslalunsujifeu S.D. FZAUAMUAALIY
X

1. Yadegda 4.48 0301 | iAufeundian

2. Yaduanqunsetaduauenans 4.45 0360 | wiuseunian

MUl 4.46 0313 | wWiudleundiga
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! a
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2. iuannsaudlydymilumsuimsiidssanszny 4.80 0.448 Wusheundign
oeAnslant19f
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DIANT
a. viuBnfeUsslemivesesinaiduiics 4.72 0470 | Wiushesnniian
5. viuufoRauseanuiismsdusda Usimen 4.80 0420 | wiushesnniian
AR
523 473 | 0345 | wiudleuniign

9115797 7 wan1sitesziszauauAaiui satuUssaniamlunisujuRauves

winuusErassnaud@unsadndn awnduniamaiiamalvg wuin nqudiegdiszauniny

Aniulunnsineglussauiiudieuniian( X =4.73, S.D. = 0.345)
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a 1 o <
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>
I
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3. mydwszideya lagldnisiaszdaunisanasenaauuuidutunau (Stepwise multiple

regression analysis)

A1319% 8 NMFATziaunsanaeenyguwuudutueu dutadegda

Coefficients ®

Model Unstandardized Standardized Correlations Collinearity Statistics
Coefficients Coefficients t Sig.
B Std. Error Beta Zero-order Partial Part Tolerance VIF
1 (Constant) 3.049 .362 8.427 | .000
ANUSTURAYRY 375 .080 413 4.668 | .000 413 413 413 1.000 1.000

a Dependent Variable : UszdnSamlunisufjiiay

9nm15199 8 agUleindadagele § 5 dldun (1) dupnudidaslunuivihvesyaea (2)

U oA

A1uN1TbAsUNIsEONS UL e (3) AudnwazYesu UJUR (4)a1uanusuilareu (5) Ay

ANNAImT diies 1 a1 Ao Aurusulinveuidmaseuseansainlunisufufauveaningu

o N o

vSTvasInauadunsainde avduniamaiTamelug egraiideddymsainfissau 001 dau

o

Uadaqela duanudisalunuiivhvesyana dunistisunissensuiiviie dudnvurvesaui

o

UHUR duanuinm Ndwaseuseansnmlunmsujifauedslufidudfynisadnnsedu .05
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Coefficients ®

Standardized
Model Unstandardized Coefficients Correlations Collinearity Statistics
Coefficients t Sig.
B Std. Error Beta Zero-order Partial Part Tolerance VIF
1 (Constant) 2.778 316 8.781 .000
e G 431 .070 516 6.202 .000 516 516 516 1.000 1.000

a Dependent Variable : UszanSalunisufjifiay
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a a

waRtamelng (2) WsAnwiUszansmnlunisufiRnuvemidnauuignassnduidunsadnia

anduniamaifanalng (3) Wednwusegdlaniinaseuszaninmlunisujifauveandnenu

o w < U Y 1

USEmassnaumdunsasnne anvdunSamaitamalng Fanaudegneiildlunisdnw fe wilnau

q

vSEmasswaumiduniadniea avidundamaiiavialug $1uau 147 au Useneume n1suisiuau
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