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ABSTRACT

Life insurance business is a business that needs to involve personal data, both general
personal data and sensitive personal data. Involved party in the collection, use or disclosure of
personal data include life insurance companies, life insurance brokers, reinsurance companies, and
claims management companies. In addition, Thailand has enacted the Personal Data Protection
Act B.E. 2562 (PDPA). It is a general regulation of personal data protection in the same way as the
General Data Protection Regulation 2016/679 of the European Union. However, PDPA may require

amendments to fully conform with rules for international personal data protection. Include a
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problems persist in using, interpreting, and implementing the law, creating obstacles for life
insurance business operators. Therefore, to protecting personal data must be weighed against
supporting life insurance business operators in conducting business without unnecessary obstacles.
It would be appropriate to amend the provisions of PDPA to be consistent with international
regulations as well as facilitating the use and interpretation of the law in accordance with the
intention of the law and practical possibilities in the business sector. In addition, the Personal Data
Protection Board should cooperate with insurance business regulators to issue guidelines on
protection of personal data in the insurance business.
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" The Universal Declaration of Hurnan Rights of 1949, Article 12

“No one shall be subjected to arbitrary interference with his privacy, family, home or
correspondence, nor to attacks upon his honor and reputation. Everyone has the right to the protection
of the law against such interference or attacks,”

? aansU No9TeA, ﬂgwmaL?{mﬁ’umiﬁamimaﬁnu. (AFUNNUAIUAT : FINRUNTR5ITY, 2555), W.64.

> yundvs wimsggaians, “anslumnuifudnduieivieyadiuyanatuinnsnsduaseaniu $1s
W.5.U.AuATeIYRYAdILYAR WA, ...,” 2TanTEfaans, Uit 43, atiufl 4, w737 - 742, (Sunneu 2557).

! Ugivg) voudase, “@ndluauudiuda (Right of Privacy) Sadndfiidnamsiningaindanu,”
Tu wlsdesauunarudnnanieduleonia 65 8 919136iAusives Tauzatan, daRuilnennsdiamans
UINYIFUFITUANENS, (NFENNUUAT : L5suiADURAN, 2557), 1.216.
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PNMIANINUIIIRTNITIUNSAUATesdnsludeyadiuyanavesanamels Uuazansgeusnii
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uAs 13504, pnndudauds : mude arws Arwels uaziaunnsiesmsAuasesdeyadiuyanaly
Uszndlvey, (NJaVnumuAs : ainiuniionsg, 2557), 1.62.

" Samuel D. Warren and Louis D. Brandeis, “The Right to Privacy,” Harvard Law Review, Vol.4,
No.5, p.195 (Dec 15, 1890).

® Ibid., p.218.

’ iy uanNs, “mmLﬂ'fJua'auéhu,azmié’umaﬂa’mmaéaaégwaﬁgiuﬂwmmm%gam’%m,” 215@195
ffenans, U7 44, atufl 4, w972, (Funnau 2558).

° Raymond Wacks, Privacy: A Very Short Introduction, (New York: Oxford University Press, 2010),

p.111.

" Warin Asavaratana, “Protection of Mobile Application Users’ Personal Data,” (Master’s Thesis,
Laws, Thammasat University, 2014), p.17-19.

 paul M. Schwartz, “The EU-U.S. Privacy Collision : A Turn to Institutions and Procedures,”
Harvard L aw Review, p.1972 - 1973, (2013).
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Ao TeyadnluAvelenUseiudin (life insurance application form)
=

(2) MmyfsanraUselevinunsusssivseiudeviemdulnumauny (benefits and claims) &4
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** Directive 95/46/EC Article 25, GDPR Article 45

1 Christopher Kuner, European Data Privacy Law and Online Business, (New York : Oxford
University Press, 2003), p.2.

" GDPR Article 4(1)

‘personal data’ means any information relating to an identified or identifiable natural person

(‘“data subject’); an identifiable natural person is one who can be identified, directly or indirectly, in
particular by reference to an identifier such as a name, an identification number, location data, an online
identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic,
cultural or social identity of that natural person;

adns avgsssni, “Yayminguunenisduasesteyadiuymnaluuiundidnnsednd,” (vendnus
UITUAR AMTRAAIENS UMINYNFSITUAERS, 2559), U.16.
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ﬁw?ﬂmLLasﬁqLLuzﬁﬂLﬁmﬁwaamﬁm%;ﬂamqmmwmETL‘W'@I%UisﬂaumsﬁmimﬁuhwmLmu‘Lﬁf?U
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* 3 inendugleiosssunseny awnivinernnsdanis, waasmsaeuyninvdnnnsusefude, fusi
adsit 2 (WUNYS : W InedealuiusTsungsy, 2543), u.402.

v WAYsH Uszyana, ndnnisuseiutie, fuvindadi 7, (NJUNNUMIUAT : UMNINBIRETINAUI, 2520),

U.262.
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wiitananelsuasd Directive 95/46/EC Judatsruiisienishuasestoyadiuyanalmiu
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gl5U3slaman General Data Protection Regulation w3ewieninagain GDPR Fusldmauny Directive
95/46/EC Wlangunasinsnaniidnuaiziiu Regulation Fefinatiafuunusymeandnannmglsuynussime
TneUsemaaudnasdesiululivimun dwmaliseiuvesnsduasesdnduasnausslovimg 4 vendives
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fifio mafmuslyena GDPR Fafmuslnwuiuligeants 20 &1ugls viedosar ¢ vesseldsiummlanlud
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GDPR LL‘U'\‘liJiSLﬂ‘Vl“KJEN@:Lﬁlﬁﬁ‘ﬁlaﬂﬁﬁﬂﬁU‘l’J’auﬂaﬁ’mUﬂﬂa@@ﬂL‘ﬁu 3 Uszan baud (1) 1$vestoya
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Y
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Y & & Yo 1Y 13 aa o ) 27 1Y 1% )
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v o ] = = v v ¥ ] v 28 =
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* Daniel Rucker, “Development and Importance of the Data Protection Reform,” New European
General Data Protection Regulation : A Practitioner's Guide : Ensuring Compliant Corporate Practice, ed.
Daniel Rucker and Tobias Kugler (Munchen: C.H. Beck, 2018), p.1 - 2.

? Ibid., p.2.

# Viyara Gocheva, “Challenges for the Business when Complying with the General Data Protection
Regulation”, (Master’s Thesis Tilburg University, 2017), p.21 - 23.

* livestoyadiuyana (data subject) o yanasssuATIdayaduyanavesmugniiusIuTIn 19 wie
Wy Fsauazaramuneiu data owner %wm85@Lfiﬁ“ﬂaﬁaaﬂadauqﬂﬂa‘LuLLdmimaumaﬁaaﬂaa'auuﬂﬂa‘um
WU

% GDPR Article 4(1)
*" GDPR Article 4(7)
*® GDPR Article 4(8)
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SafuimuningUszasdiayisnslunsUssananadoyadiuyana”
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