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ABSTRACT

Nowadays, communication technology has become an important part of daily life, whether
in agriculture, education or public health. In addition, people are more concerned about their
health. There are many new businesses of health care. In particular, people are very interested in
telemedicine or the health care services through long distance medicine. This business has brought
the benefits of technology. Therefore, the treatment is not only at the hospital or clinic. People
can receive services at home or remote location. They do not have to waste the time traveling
and waiting in queue.

However, if the telemedicine system is used for patient, it must have legal measures. It
used to increase the confidence of the service providers and to increase the safety of users. It
used to protect the rights of service receiver. Currently, Thailand is still unclear about legal
measures to control the requesting a license, giving a license and the professional standards in
those businesses. There is unclear provision for enforcement of equipment or tools to connect the
telemedicine systems. There are also vulnerabilities in the rights to protect the safety of personal
health information. In addition, there is unclear on the rights to give consent before receiving
medical treatment from the telemedicine system. Does the service receiver have the same rights
as traditional health care? It’s for the customer to protect their rights.

The objective of this study is to consider the form and criteria for controlling health
technology business by using telemedicine system of health care services in Thailand. It has legal
measures to protect the rights of health technology businesses users through the telemedicine
system. In addition, there is the study that related to legal measures for controlling health
technology businesses through the telemedicine system of international law, including the laws of
the European Union (EU) and foreign laws such as the United States and Japan. In each country
has different legal guidelines.

Therefore, Thailand should have legal measures to control the health technology business
through the telemedicine system. It used to control the standard and quality of health care
business by using telemedicine system, and to be clear and suitable for Thailand. Currently,
Thailand does not have laws to control the health technology business through a special

telemedicine system.

Keywords

Telemedicine system, Distance medical, Health business.



Msastudindnuifienans U7 13 aduil 2 W wwiey - Jguieu 2563 233

unin

Hagtulandimeinuiegadedosiionnufivilidaiausiuas nsfndedearsaiuisn
vldine azenn uarsind wiouisinfinnsananunlisssnsilan Wiuldluemandimii azde
mnuABuLamsUsznsmanlansgraiiulada Tullagtuussvnsanugjvedaniionginii 65
U nslamzegnddlulszmaasvgiamdaiaulueds asfueuin axfusennas Tussrnsengioslu
Wosiduifigunn’ Festifinaregramnssugunmuogiann 1nadi Tudas 10 U Wndsdisumn GDP’
vossmalneivlneds 3.4% vuzdaldieduguamveseulnediuiuaie 7.5% Andumaiiuiui
g9n31 GDP §an31 2 1 wandliiufsaudoanisuiniamenisunnsidiunniuogaudaunseiean
wurltiuvesussrvuiidunildanudidyuaraulafuguainaueauindu saudeiadenisdiu
Uszannsmansandamsilneiifainddnudgsenguaziiu Mega Trend” Inganadidanindndiuggeony
(110N 60 T) asuiaduain 16.5% Tud 2560 Hufu 19.1% way 22.8% Wl 2563 uae 2568 nud iy’
ogfinndudugonmiouiulsaselfifuuagilinnudosnisuinsmensunmdidulafintuesig
sarfosdlueuaminlimaluladdeasiuauamdnandunumanniu Ssssrvulamnninagldinelulad
doansfuguaminfinnsaninvenmsvesiludesiu Sullnansdrsansdoamanalulad wul
Uszanauldnsaudu (searching) iilemdesanisguam 1wy ieiinensiaunimesisnie agldnsdu
Aumdeyalsafiflonsuandlndidssfuiinuieatasnisliduden (blog) e 9 Tunsifisuidssennisvae
wagvAssnwnuuvasdoyaty q dewgd vliiAndesdonisldsunsinuiiinisdediisenaiin
Supsetudaundinld

Tuvzidsrfudsemalneiiulovnsfiazimyssmalneiodng “lneuausd 4.0”  Fennsi
welulaffdviaundunumdrdylunmsiuindeuassgiauardauiioduaiuasugiagiuinuesUssine
Tudawnsauagifindaanuanansalunsudsiulusgdulan Tasdsuannsudndud “lnafusi” Tug
Audids “uinnssn” Jejatunisidminvesniaenty suims Ussnsu aandufinuinazantuise
A9 9 Tunmsdaasuianuiasuinnatnswazauingeau (Small and Medium Enterprises ; SMEs) Wag qiﬁfﬂﬁ
finmsfulnegasnda (Startup) Tdundeululufimmadioatu Uszneuduiinseugnsmandvd 20
UL ATYgRauardsANUinnA atull 12 wazunuWauAdvaiiielasugionasdeanudsiivun
grseanidndny Tudosnsiamunlassaisiiugiuidvaldiissansnniiafianasounquitiuseinad
Uszynaudndld srdafiousund Snszuu Usufienns waradammaimulseneldasyday uay
annsasuilofulemauazSoanaunuulul 9 AuAsuuUasenada quuse lusmssedl 21 16 Taovisly

" 1Asn 915 V1Sied, “msufsunisquaguamsnelsamenutaiinea (Transforming Healthcare through
Digital Hospitals),” lun1sdunurufsunisguaguanmielsineruadines, Jalaeg usen Buna lulas
Sidnnsedind (Wszwelne) $1in Asausuneusin nguwEmILAS, 17 WaA3ney 2547,

* GDP (Gross Domestic Product) ¥3e “andnsinasinvesiszina” fo ;‘Jjamma’msumﬁuﬁﬂl,l,aw%mi
Fugieindslulssnaraanamis ldhnandnduasdunandnildnnninensmeluvionisusndssme) uas
wAnSuTaTINTeUsEVA (GDP) annsaldinnasgiumasednvessernsludsamatu 1 l68ndae

> Mega Trend Ao wssmdnfunisiamnasugmansuvnaluszdulan fazvilfiAnnansenusegsi
WiTHENa d9Ru TAUsTIN WasNINTTinveyd Thdulumuussiuedeuiifntuetrsioidosmanaiim

* 3n91 ouseITY, “winliungunisunndd 2560, AuduileTudl 25 unsiAn 2561, 990 httpsy/www.
posttoday.com/finance/invest/472403

® ufien (blog) vmnefs uledilvuimstuiinteyadius Tavervaududenn, aandiu, dofn,
dnwsUszivg, sUam, (@eamas Ald Geyanavhllamnsadmdenrunasnauannsaldamiiugiusase
Wvestuiinla



234 Graduate Law Journal Volume 13 No. 2 April - June 2020

nguiideani s Ao nduasisugy guam wazmaluladvisnisunmd’ siligaaimnssumalulad
asaumaiuinnssill 4 sensnogrseillos dsmaliiAnnsufsUanavinisuguain Jegsiaguainiie
Hugramnssuilvgiigavedan Fenndulatuvesgshall 4 mumnnndwduiu Fadugshaiels
auldUinmunmdliviuiinsesns lifendonanumaiazsed esananunsasuuinslafitru viold
uinsluanmiivnalnailadls” uagiidrdndumsliuinanssnu Tasunndidormglagliinad
yanatamenell Ssgsfadananiledensldszuy “mnawadu (Telemedicine)” Tunshasedoans e
szuuiifumeluladéugun suuutlml shldinsfumsinwildsidudenfiufivuailsmenanie
natindniely eszuundenldau gliuimamiey fiuuimanden Ammsaduuinslevnaniud lidias
TfUinyvdeansninw enndesiulfiaslusmedy’ ofls ssuumawdtu fo seuunsunng
mislnafiidunisliuinsmasunisquaguameusfe waglinisuimafetunislidmuineiudgioe
warmsdedyn uvesteyafifsnfunisguagunwluiuiivhdlnalnssudemaluladeuunan’

fadu anhuldssiadinaniiiatuiy Wugsialvifiesdimaivlnedienn udegndlsin &
VINMIUARIUANNIATFIUAMN MYTEN NN Totsdla 4 Tugsfian1sliuinsussinnil oredsmalviin
Hapmmenguanetuld sldmsmuuamdunisindannsnimisngmnetufionmuasuuuundn s
wazanAspugunlEauday wWefiuanuiilalunsvhnuvesdliuinisuazifieifiuanuuasnse
sorliuins smfuiloduasesiisdvsigsuuinsislinungmneg mnaduuinslagldssuumamatuly
mssnw Jlsuisldmvuadssinunsfineiieiu 3 Usehiu waglafnwmdeudungmneseninasene
IeuA npmanevesamamglsy (EU) wagngmenessUssma Tiun Ussmeanigeniniwazysemadu daf
wiazUsemaiiuuamananganefiuandstuoenld il

Uszidiuusn Uszinalnedslsifanudaauisaiuinasmmingmnglunisaiugugluuunsve
luaugs n1seenlusugn wazn13AIUANIINTTILITAINYRlTUINslugsAansTiuS M siuguan
HUSEUUMLALI AT

dewngshamaluladfuguamssuumawdtussldfinsnismenguanedienisd (Hunis
g ilvdesinsessdayginisansisuay w.a. 2535 1Usuld wivnansaldensimsesvlyaing
as5auan .. 2535 iU3uldle sihlifuszneunisuazyaranmsvnanisusme gliusnisvn anasilalu
UNUIMYeIN1vineu Tveuanisiiuinisansasiiunisiduintesiisdle wazsiudedvaves
Aivinafeafunmsguaudasadofisanuf aAnuamnse wazanudeavalumsinuvesdliuinig
Suldun wmdiidorsny werviadliuinig Wudu Sedinavilfinisusznoussiatssiand w1aau
ddefioredsuuinig wazlumanduiuglduinisenainnisgnueusns nasnaraainglviuinnsiladl
AL

' nesuivsaAdeouasyseuguniwnsine, “RuriiFed Thailand 4.0 lumaduindeudsemelneg
AR sfups wasdad,” 2559,

? 5fnn yaasey, “wunliilvsivesmaluladguaiw (New Trends in Health Technology),” 213813
enmansuagwalulad, (2556), 1.29 - 30.

? U3 wsmeu (Fuled) $1AR, “Smart Healthcare : svuutiufinuariiasesideyagunmussesdnsuas
unAAa,” Auduiiiotud 25 unsnau 2561, 27N http://smarthealthcare.in.th/site/contact

“ World Health Organization, “Telemedicine : Opportunities and developments in Member States
: report on the second global survey on eHealth 2009,” AuAuLlDTuN 25 Aug1eu 2561, 10 http://www.
who.int/goe/publications/goe_telemedicine 2010.pdf.



Msastudindnuifienans U7 13 aduil 2 W wwiey - Jguieu 2563 235

Tnedagiulsamalnedilifingmnefiaunsodesiullilaenss fiftosusnguneilndidoasindui
Tdlunsdliuinsiiussuumawddudunisiame ilildfinnsasuausuuuunisvelusygia n1seen
Tuoygn uazmsmUANIIAsgIANINveslvuinslussiafingn Sududiuddnuealviuinisse
wnsgussunIswmgliinasliuinmsnssneauguaimsieisuuulafnig

Tuvauzflanninglsy (EU) Uszimeanigewnint uazussimadenlds ffinisnansevdmiunisoon
Tueygmdmiuguseneuivnsnuguam weliuleigidesmgysuaunm

Uszifuiians Ussmalnelsifundygindanulumsthuiiuldfugunsaterdesiiendesldtu
nsileusievessruuaARulunslfus Mg m

lugunsaimaluladszuuimawaduiy Lifinginasile 4 mengranefifirusauamanasguly
Wumsianz wszaanudaiauin gunsalmaluladssuumaaty Sadueiosdiomamsunmduiolyl
Heldannsamuaupuanansguliianuvasadesogliuinsnamse sty dfiiosdewnnd w.a,
2551 16t

Tuvazfianameglsy (EU) Lifimsdmumnasgiugunsainmsideuded viunisldimanndulunig
Sl ifumaians svualifisanssgulunsligunsaieiestlounnddmivliuinismsnulaeily
iy daudsummanssounsnifivssnmasenuligunsaianesiaillisnwmiding feilueiesiiounnd
Famseesegnielinisguaniunuuessinisemisuazen wazUssimadsalusazdosufiRnuuuinig
nsunnégnidlnausiann@ (National Telemedicine Guidelines)

Uszifuflany nsAuasesdnsvesiliuinssnumavammangmneg dmsunmsiuuinisangsie
wealulagiuguanlagldssuumamngu

Taovhluglduinisiiansluguamm (Rights to health) veanuies aingvnelinnudunsesisdns
s1e 9 15 witlutlgtunguaneaslieruddyiunsduasesdvivestssavuannty uinmsliuinislu
gsnamalulagaiuguninlagldszuunamagudenansgnazlinandaingnd 11nndinsuuinissnw
Tnsuuudnidaduitaly ildaunsauusdndiglduinmsdewiomagnazifinoondu 2 Usznis Téun

1. @nslumsduasesaiudasadevestayagunmaruyanalugsialiuinismunisshwauan
lAUTEUUMALIRTY

witagtuludsmalneaziiniseenngmineduasesdoyadiuyanaidunisianis ieundes
Auasesavslutoyarhluvesuszvivu Ssmufsteyaquamvesyanase wingrunodanandaiivednii
deowonisgnazida wszlundydfuisdeliiniseniiu lidesgniidumungmuneatull ufiiesdu
Yoyaquamdadudoyaiisoulminiy udnguuisatuissmuatesniu dusunisnszdiluiiie
Uselewiansnsausdiddey

sl slsudnissussuumaAtuiinnslvadouvesteyaguninesiiheegaaoniia Judes
sonsilnavesdoyaguamadiuyanaunniinsfuUImsinvuuUdy

2. anslumslvianusugeunaudFushwaunmlagssuumiaLuRdy

msfumsinumenualagisill lidesdunsinuniumadsmeuianienatinfnu sefliu
avElunslreudugennoudniuinm deisnnmsnemeiua lgldssuumamdiuiinnaudaion
Madongrang IN1IFNIFUANLAeTEUULEATY HlEUTNT JavTudeaiunsShwavanlagls
Faduvilurelal Welssuuinsldfumsdunsesnangranemuansiaufial

oils lddagifuanslunisduasesnnuvasnfovesteyaguaiwdiuyaaalugsialiuinig
AunsInwauamlagsrvumamagu visednslunishinnudugeuneudrfusnuiguanlagssuumig
Wit Tuanainglsy (EU) Usswmmansgewsnt uazUszwadalusansntieujifnundnnguuneainalag
pnflsfadnduesiedumdn



236 Graduate Law Journal Volume 13 No. 2 April - June 2020

unagy

NHANTANINININITNINgnInglunsavaNgsivmalulagiuavnn lneAnwinsdlseuy
WaATY Fujsdnudsguuvusazvdninasilunismuaugsiamaluladsuguamlagiissuumiaa
Fusnldliuinismsinuguanwluuszimalne lihasduieansvelusuginnisesnlueygyn uaznis
AIUANLIATE LA INVRSElTUINNG FeanisaiuauanmInassIugUnsalnamaluladvesgsAaTiv
szuumaAualdly nslduinisinwaunm susisAnwaiasmamanguanelunisdunsosansues
Alduinisgsawmalulagiuguainlagriiussuunawady suldun anslunisduasesnnnuvasnsdieves
ToyagunnadiuyanalugsRaliuINIIAUNTNYIaUANlag SEUUWLATY Waganslunslviaugusey
oudrsuinwguamlagssuumiamady iedinsgiuazdamuuimisiannsnismianganelunng
AIUALINASHIULAT AN MBSTIA AT alauLAT s aufuUsTImalnesnndign Seld@nwinguane
seninUsewne Aengringanninglsy uasnguungsinsuseme AongruneveslssinAanizowsni uaz
ngruneUszmadaaly$ ioifunuimsinunlunsianasnismengunefieduaseagliuinisuas
fsuusms Tderasiulauagindalunisfuinmssne wenani Wemuaugsialiuinisiunissng
aunmlnsszuumawatuliegnislinseuvesngvne dafieindumsduaiugshalvidumsgiumnzun
nsliuins usldiBevsslndlfniagsiaauiuly el ieanudusssutunndie

sl mssvnerasuusaRtilURe i duiimssnnfidfiaauasiussAvinings maeinng
ansonsitadeldeddlndde TnglidesitugUnsaidomadunisnsaitedeideszdnd usnisi
vimsdnwlnssruumanAtunldiiy Budesnsihulfideatvayunsinuwuudaduilulidanses
fuasgnidulsednsliuszansnm wagiitetasanmszalddnemenmsinudmiuditaelignidy ey
mslifUInuniisuarnssnvidesiudmiudtasligniduminty



NyasUndinAnuifiaans U9 13 aduil 2 Weu wwieu - Tquieu 2563 237

UFTIUNTU
unAau

FAu1 yagtasey. “wudldulndveunaluladauain (New Trends in Health Technology).” 313813

CRe7 )

Ingeansuwazinalulad. (2556) : 1.29 - 30.

1@N&E15UsEN1TUTEYUNTHUNU

NoIUTMINUITBUarUsEAUANAIMNITANY. “fuvilen Thailand 4.0 lunaduirfoulsenalnggainu
A1 TuAe uazdadu.” 2559.

SN 813 VISR, “n1susunisauaguameglsane1utaidnes (Transforming Healthcare through
Digital Hospitals).” Tumsdusunusunmsauaguamaielsanerunanines. dalay usenm du
wia lulasBilnnsetdind (Uszwelve) $1dn Alssusunausin ngammumung, 17 woednigu
2547.

Foddnnsotind

3957 ouTETIN. “wurldungun1sunngy 2560.” https://www.posttoday.com /finance/invest/472403,
25 UnS1AN 2561

U3en nsaeu (Auled) 1R, “Smart Healthcare : szuudufinuasinseideyadunInuesesinsuas

yAra.” http://smarthealthcare.in.th/site/contact, 25 un31AL 2561.

ELECTRONIC MEDIA

World Health Organization. “Telemedicine : Opportunities and developments in Member States :
report on the second global survey on eHealth 2009.” http://www.who.int/goe/
publications/goe_telemedicine 2010.pdf, September 25, 2018.



