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Abstract

The purpose of this research is to develop a model of factors affecting the public mind among
university students. The first sample used consisted of 375 students. The second sample was made up
of the experimental group, which consisted of 36 students who participated in learning units, and the
control group, which consisted of 17 students. The instruments utilized were tests, questionnaires,
and evaluation forms. Quantitative data was analyzed in terms of frequency, percentage, mean,
standard deviation, and multiple regression. The findings indicated that factors affecting the public
mind of students were social support, self-efficacy, and attitude towards the public mind. The multiple
correlation coefficient between these factors and the public mind of students was equal to .77. These
factors explained 59.4% of the variance of public mind of students. The study also found that
knowledge about public mind and the public mind of the experimental group was significantly higher
than the control group. The model adopted considering factors affecting the public mind consisted of
principles and rationale, objectives, methods of operation, content, and measurement and evaluation.
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Introduction and Literature Review

In Thailand, the key to sustainable human development is education, which will protect the youth
(Chalapirom et al., 2019). As society becomes more complex, educational institutions shoulder the
responsibility to prepare as many of the youthful generation as possible to cope and flourish (Office
of the National Economic and Social Development Board, 2017). As stated by the Higher Education Act
of 2019, Section 40, higher education institutions are responsible for providing academic services to
communities and society. For this reason, higher education institutions must encourage students to
participate in various social activities. Without institutional intervention or prompting, students would
not take the initiative to plan public service activities and will thus lack willingness to sacrifice for the
common good (Kampan et al., 2015). As a result, interest in helping others will decrease, and the
effectiveness of good citizenship of the state will also decrease (Pratoomthai et al., 2018).

With its value and benefits to the nation at large, it becomes necessary to develop society and the
country, especially the youth (Thai Ministry of Education, 2008). As a Thai higher education institution,
Nakhon Ratchasima Rajabhat University supports the notion of a public mind through graduates who
have good moral knowledge, a sense of being Thai, universal thinking, as well as love and commitment
to the local community. Having these characteristics is not only a signature of this university, but it
also corresponds with the royal initiative for local development (Boonchan et al., 2017). To effectively
instill the notion of public mind among students, there needs to be a clear understanding of factors
that may have an impact on this process. Hence, in this study, factors were investigated that are
believed to influence the development of a public mind. The findings were expected to inform the
contextualized process of developing a public mind, which bears significant educational implications.

Public Mind in Thailand: Service to Society

Currently, there is a campaign for Thai people to show a spirit of volunteerism with the military
units of the Royal Chamberlain. This campaign finds its roots in the incident where 13 youthful football
players and coaches were rescued after being trapped in a cave in Tham Luang, Khun Nam Nang Non
Forest Park on 23 June 2018. The success of this operation would not have been possible without the
cooperation, dutifulness, and sacrifice of all those involved. When volunteering with a public mind,
volunteers are not procuring money or fame; instead, it is the satisfaction found in helping society
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become better than it was before (Ajpru, 2013; Wongkun, 2013). Together with the spirit of
volunteerism, public mind also involves having a sense of generosity to fellow humans and compassion
for the good of society (Wasi, 2007). Moreover, having a public mind not only refers to helping other
people, but also means to conserve the environment and to support positive social reform.
Maintaining a public mind has been found to result in a more positive disposition (Visalo, 2011).
Individuals will also be more cognizant and more willing to learn through reflection (Suyajai, 2013).

Besides higher education and educational institutions in general, other entities may be involved
in the development of the public mind. These includes family, religious groups, and the media
(Sutthirat, 2013). All these entities need to work with each other to foster a public mind. If one or
more entities fail to see the value of having a public mind, then the efforts by others may go wasted.
When the value of public mind is reduced, the whole community, and even nation, will suffer as there
is constant competition and disagreement between community groups and members (Chanasuwan
et al., 2018). Along with the responsibility held by different entities, a public mind also consists of
many facets. On top of volunteerism, there are also other characteristics, such as practices of a
practical nature, caring for public property, public responsibility, respecting the rights of the public,
and willingness to help others (Jaichalad, 2017; Jitsaeng, 2018).

A public mind, as influenced by entities found in a community, indicates that the notion is
conceptually complex. To understand the notion of public mind and the process to nurture a public
mind, studies have identified several factors, especially within the education setting. From these
studies, factors that are found to directly or indirectly influence students' public minds are morality,
ethics, teacher training, democratic parenting, emotional intelligence (Pewpet et al., 2012), attitude
towards public mind (Nakasaney et al., 2014), modeling (Amornbunpiti, 2010), social support
(Pongsritasana, 2010), and self-efficacy (Supapoj, 2018). These factors will be discussed briefly in the
following paragraphs.

Social Support

Social support refers to interpersonal interaction consisting of emotional support, decision
making, and assistance. Emotional support arises from closeness, attachment, love, care, and trust.
Supporting ideas and decisions is based on acceptance and appreciation. Providing assistance in
various aspects, such as advice, information, objects or services, and feedback makes a person feel
emotionally stable (Snyder & Lopez, 2002). Moreover, social support is a relationship in a society that
provides material and interaction resources (Edvardsson et al., 1994). It is the exchange of resources
between two people that is meant to achieve well-being. In addition, social support can be formed
through social bonds with other people, groups, or larger communities.

Parenting

Parenting refers to contact between the caretaker and the child through speaking and acting. It is
communication with children both in action and at the emotional level. In addition, it is also an
opportunity for children to look at the behaviors of their caretakers (Sanamkate & Bhanthumnavin,
2016). Children learn about the development of attitudes, beliefs, values, knowledge, and hopes of
society, as well as how to behave appropriately, through observing their parents. The three types of
parenting styles are Permissive Parenting (which provides few behavioral guidelines because parents
do not want to upset their children), Authoritarian Parenting (a parents-know-best approach that
emphasizes obedience), and Authoritative Parenting (blends a caring tone with structure and
consistency) (Green & Kreuter, 2005).

Self-efficacy

Self-efficacy, which was proposed by psychologist Albert, refers to the personal judgment of how
well one can execute courses of action required to deal with prospective situations (Bandura, 2007).
Simply put, it is a person's belief in their own ability to perform their work (Greenberg, 2002). Belief
in one's own perceptions can influence many aspects of life. The ability of people is not fixed but
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flexible according to circumstances (Matsushima & Shiomi, 2003). People who believe that they are
capable will have patience, perseverance, not give up, and will eventually succeed (Graham, 2011).

Attitude towards Public Mind

Conspicuous values have a significant positive relationship to attitude (Vinijcharoensri, 2016). In
psychology, attitude is a psychological construct, a mental and emotional entity that is inherent to or
characterizes a person (Perloff, 2016). It is an individual's predisposed state of mind regarding a value
and is precipitated through a responsive expression towards a person, place, thing, or event (the
attitude object), which in turn influences the individual's thought and action (Minton & Khale, 2014).
Attitudes towards the public mind are emotions, feelings, thoughts, beliefs, and trends in a person’s
behavior in a direction that they either like or dislike, are satisfied or dissatisfied with. It is something
that happens automatically, caused by learning and experience. Attitude is an emotion or feeling that
arises from opinions by showing one’s inclined behavior in the form of an assessment such as a like or
dislike (Saiyot & Saiyot, 2010). The attitude variable has been found to have a direct influence on the
public mind, with a path coefficient equal to .16 (Makeeree & Rinthaisong, 2017).

Attitudes can be influential on many processes, such as being utilitarian (useful), social, relating
to values, or a reduction of cognitive dissonance. They can be beneficial and help people interact with
the world. An attitude’s function is more important than whether it is accurate or correct (Carpenter
et al., 2012). University students with a positive attitude towards public mind will do things that are
beneficial to themselves, society, and the nation. Furthermore, students are satisfied with their service
to the university and choose to participate in volunteer activities willingly and more frequently.

Modeling

People who are observed are called models and the process of learning is called modeling
(Newman & Newman, 2007). Bandura’s stated second and third stages of social learning, imitation
and behavior modeling will occur if a person observes positive, desired outcomes in the first stage. If,
for example, an instructor attends and observes a course in-world and is entertained, informed, and
approves of the way students act, they are more likely to want to teach a course in-world themselves.
They can then use the behavior that they experienced to imitate and model other instructors’ teaching
styles in-world (Bandura, 2007). The model is a characteristic of learning behavior. It is the learning
that a person observes from behavior of the model. These may be famous people, teachers, parents
or friends. Especially when the model shows some behavior that has been reinforced, the tendency
to emulate the behavior of that model is high. On the other hand, if the model shows certain behavior
and is punished, the person will not imitate that behavior. The model may be a person or object. The
person who sparks a teenager to emulate or inspire is the person the teenager wishes to be like in
some way. The person can either be alive or deceased (Kanchanapee & Jetchamnongnuch, 2009).

The Study
Concept of Model Development

A model refers to a systematic relation pattern of components (Nopphakhun et al., 2017). It is a
simulation of the truth of a phenomenon in order to understand the relationships found within that
phenomenon (Stoner & Wankel, 1986). Models generally have the following important components:
(a) the model must lead to prediction and the consequences must be proven, (b) The structure of the
model must consist of a causal relationship that can explain the phenomena in that matter, (c) the
model must be able to help create images, concepts, and interrelations as well as helping to expand
the scope of the quest, and (d) the model should consist of structural relationships rather than
associative relationships. The present researcher synthesized the concept of academics (Sestapanich,
2007; Runcharoen, 2012; Chulajata & Chattiwat, 2013; Klayluck et al., 2013; Nopphakhun et al., 2017,
Nadler & Nadler, 1989) and concluded that the development of the model had five components which
are (a) principles and reasoning, (b) objectives, (c) methods of operation, (d) content, and (e)
measurement and evaluation.
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Methodology

Aresearch and development strategy was adopted using a mixed research methodology. The term
“mixed methods” refers to an emergent methodology of research that advances the systematic
integration or “mixing,” of quantitative and qualitative data within a single investigation or sustained
program of inquiry (Creswell & Clark, 2011). The methodology was separated into two parts:

Part I: Investigating Factors Affecting the Public Mind

The sample for investigating factors affecting the public mind consisted of 375 Nakhon Ratchasima
Rajabhat University students. The research instruments used were questionnaires that were
developed by the current researcher and divided into three parts: Part 1, general information; Part 2,
public mind; and Part 3, factors affecting the public mind. The Item-Objective Congruence Index was
between .80 and 1.00. The public mind was divided into six components that were (a) useful activities
(items 1-8), (b) caring for the public (items 9—18), (c) public responsibility (items 19-26), (d) respecting
the right to use the public (items 27-30), (e) willing to help others (items 31-36), and (f) the efficient
use of public (items 37—42). The public mind questionnaire had a reliability value of .95. The present
researcher created a public mind questionnaire with five rating levels from frequent practice to no
practice. Factors affecting public mind included (a) social support (items 1-8), (b) parenting (items 9—
17), (c) self-efficacy (items 18-24 ), (d) attitude towards public mind (items 25—-32), and (e) modeling
(items 33—38), which had Cronbach’s alpha coefficient factor reliability scores of .96, .94, .89, .90, and
.57, respectively. The public mind and factors affecting the public mind were summarized using means
and standard deviations. Other statistical analysis included Pearson's (r) correlation. Furthermore, the
relationship between each factor was analyzed using multiple regression.

Part Il: Comparing the Knowledge about the Public Mind and Public Mind

The sample for comparing knowledge about the public mind and public mind consisted of two
classrooms, the members of which volunteered to participate in the program. The sample was
randomly assigned to form the experimental and control groups—36 students in the experimental
group and 17 students in the control group. The experimental group participated in three, fifty-minute
sessions dealing with attitude towards the public mind, social support, and self-efficacy. The research
instruments used in this section part were the same as those used in the first part including an
evaluation form on the efficiency of model development. Knowledge about the public mind and public
mind were compared by independent sample t-test.

Findings
Part |

The profile of respondents, level of public mind, and factors affecting the public mind are
presented in Tables 1 to 3. From Table 1, it was found that most students were from the Faculty of
Education, were female and ranged between 20 to 21 years of age.

Table 1 Profile of Respondents

Profile Frequency Percentage
Faculty : Education 78 20.8
Humanities and Social Science 93 24.8
Management Science 117 31.2
Science and Technology 53 14.1
Industrial Technology 17 4.5
Public Health 17 4.5
Sex: Male 118 31.5
Female 257 68.5
Age: 18-19 years 97 25.9
20-21 years 165 44.0
22years and above 113 30.1
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Factors affecting the public mind of students are presented in Tables 2 to 5. From Table 2, the
public mind of Nakhon Ratchasima Rajabhat University students, seen through the overall average, is
at a high level. When considering each component, it was found that each was at a high level, too. The
highest mean was “Respecting the right to use the public mind” (M = 4.38). The lowest mean was
“Willing to help others” (M = 4.12).

Table 2 Mean and Standard Deviation of the Public Mind

Components M SD Level

Practical practice 423 0.50 High
Caring for the public 4.16 0.45 High
Public responsibility 4.16 0.51 High
Respecting the right to use the public. 4.38 0.52 High
Willing to help others 4.12 0.53 High
Public use 432 0.50 High
Average 4.21 0.40 High

From Table 3, it can be observed that the overall average value of factors affecting the public mind
was at a high level (M = 3.95). When considering each factor, it was found that the majority of factors
were at a high level. The highest mean was attitude towards the public mind (M = 4.17). The lowest
mean was parenting (M = 3.38).

Table 3 Mean and Standard Deviation of Factors Affecting the Public Mind

Items M SD Level
Social support (X1) 4.16 0.55 High
Parenting (X2) 3.38 0.73 Medium
Self-efficacy (Xa) 4.16 0.55 High
Attitude towards public mind (X4) 4.17 0.58 High
Modeling (Xs) 4.01 0.70 High
Average 3.95 0.47 High

From Table 4, it can be seen that three factors affected the public mind of Nakhon Ratchasima
Rajabhat University students (statistical significance of .01). The most influential factors were public
attitudes (X4), social support (X1), and self-efficacy (X3). The multiple correlation coefficient between
these factors and the public mind of Nakhon Ratchasima Rajabhat University students was .77. These
factors could explain 59.4% of the public mind variance of the students investigated.

Table 4 Multiple Regression Step-wise Analysis on Factors Affecting the Public Mind

Model Unstandardized Standardized ¢ o
Coefficients (b) Coefficients ()
Constant 1.57 13.38 .000
Attitude towards public mind .34 48 10.58™ .000
(Xa)
Social support (X1) .16 22 5.18™ .000
Self-efficacy (Xs) 14 19 424" .000

Note: R =.77, R*= .59, p = .000; “"p-value < .01

The raw score and standard score can be written as follows:
¥=1.574+.338(X4)+.157(X1)+.138(Xa)
2y=.483(Xa)+.216(X1)+.190(Xs)

R=0.917,R2=0.840, p =.000
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Part Il

The results of Part | indicated that attitude towards the public mind, social support, and self-
efficacy affected the public mind of students. This permitted a model to be created to develop factors
that affect the public mind of students. It consisted of five components: principles and reasoning,
objectives, methods of operation, content, and measurement and evaluation. The following were
some comments made by experts regarding the model: “Measurement and evaluation should be
written in behavior because it will increase clarity;” “The question should be concise, clear and focus
on keyword only;” “The content and illustrations should be added to make it easier to understand the
theory and principles;” “Each unit should design action activities that are appropriate and diverse and
not overlap;” “The purpose of each unit is for students to demonstrate public awareness of real-life
situations in their society;” “Questions about the application should be added to the end of the unit;”
“Measurement and evaluation should be consistent with objectives;” and “Each unit of study does not
have to be the same number of questions.”

The efficiency of model development and comparisons of knowledge about public mind and public
mind of Nakhon Ratchasima Rajabhat University students are presented in Tables 5 to 7. From Table
5, it is evident that the efficiency of the form of factor development that affected the public mind of
Nakhon Ratchasima Rajabhat University students as a whole was at the highest level. The aspect with
the highest average was utilization (M = 4.77). The lowest aspect was rightness (M = 4.73).

Table 5 Mean and Standard Deviation of the Efficiency of the Model of Factors Development
Affecting Public Mind of Nakhon Ratchasima Rajabhat University Students

Rightness Appropriateness Utilization Feasibility
M SD Level M SD Level M SD Level M SD Level
Principles and 493 0.25 Highest 496 0.18 Highest 4.90 0.30 Highest 4.83 0.37 Highest
Rationale

Efficiency

Objectives 480 0.40 Highest 4.80 0.40 Highest 4.83 0.37 Highest 4.73 0.44 Highest
Methods of 473 0.44 Highest 4.83 0.46 Highest 4.73 0.44 Highest 4.73 0.44 Highest
Operation

Content 466 0.47 Highest 4.66 0.47 Highest 4.76 0.43 Highest 4.83 0.46 Highest

Measurement 453 0.62 Highest 4.53 0.62 Highest 4.63 0.61 Highest 4.56 0.62 Highest
and Evaluation
Average 473 0.29 Highest 4.76 0.28 Highest 4.77 0.25 Highest 4.74 0.33 Highest

The data shown in Table 6 indicate that the knowledge about the public mind of Nakhon
Ratchasima Rajabhat University students differed significantly (p = .002) between the experimental
group and the control group.

Table 6 Comparison of Knowledge about Public Mind between the Experimental and Control Groups

Knowledge about Public Mind n M SD t p
Experimental Group 36 21.44 348 3.33 .002
Control Group 17 18.29 2.54

Data in Table 7 shows that the public mind of Nakhon Ratchasima Rajabhat University students
differed, at a high level of significance, between the experimental group and the control group. The
value obtained for the public mind of the experimental group was higher than the control group.

Table 7 Comparison of Students’ Public Mind between the Experimental and Control Groups

Public Mind n M SD t p
Experimental Group 36 4.37 0.29 4.31 .000
Control Group 17 4.28 0.40
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Discussion
For this research, the standardized coefficients () of self-efficacy (Xs) was equal to .19 and it was

shown that it affected the public mind of the participants (statistical significance at the level of .01 in
the t-test). In this study, self-efficacy can be treated as a belief that a student can perform public
activities adequately in a given situation (Greenberg, 2002). Possessing self-efficacy will encourage
students to participate in community activities. Furthermore, students who believe that they are self-
efficient will most probably have high academic achievement (Motlagh et al., 2011). Students with
their self-efficacy also are confident in deciding what they can do with their skills (Sin et al., 2015).
The standardized coefficients () of social support (X1) was equal to .22 and it affected the public

mind of Nakhon Ratchasima Rajabhat University students (statistical significance at the level of .01 in
the t-test). Consistent with the study of Makeeree and Rinthaisong (2017), this study found that public
mental variables are directly influenced by social support variables. Social support variables were able
to predict (65.1% of variabiance) factors affecting the public mind of students at Silpakorn University,
Phetchaburi Information Technology Campus (significant at the .001 level; Kleebsuwan & Rotjanalert,
2018). In addition, social support has relationships with self-efficacy (Wang et al., 2015). Social support
is seen in interpersonal interactions consisting of emotional concern, instrumental aid, information,
and appraisal. There are many social support sources for students, such as family, friends, teachers,
or other social organizations (Yamwong, 2012). Social support stems from close relationships and
trust. Students with social support will have a better quality of life (Snyder & Lopez, 2002) and will find
opportunities to become social supporters (Edvardsson et al., 1994).

The standardized coefficients () of attitude towards public mind (Xs) was equal to .48 and it

affected the public mind of Nakhon Ratchasima Rajabhat University students (statistical significance
at the level of .01 in the t-test). Attitudes towards the public mind are emotions, thoughts, beliefs, and
tendencies of a student's behavior in a direction that they like or dislike, or are satisfied or dissatisfied
with. This feeling is automatic, which is caused by learning and experience (Srithong, 1999).

Concluding Remarks

There are two main implications of this study. The first is the research design utilized to verify the
public mind of a particular group of students proved valuable. In this study, the development model
of factors affecting the public mind of Nakhon Ratchasima Rajabhat University students consisted of
five components: (a) principles and reasoning, (b) objectives, (c) methods of operation, (d) content,
and (e) measurement and evaluation. Their relevance still will depend on specific circumstances or
phenomena being studied. The principles for creating models are processes and conceptual steps. The
theoretical concepts must be practical and can be evaluated in every component, process, and step.

The efficiency of the model of factor development affecting the public mind of Nakhon Ratchasima
Rajabhat University students overall is at the highest level. This may be because the current researcher
proposed a model to develop factors that affected the public mind of students at the University
through a systematic process modified by suggestions from professionals.
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