ﬂﬂﬂﬁuaiﬂﬁﬂ’]iﬁas‘iLﬁﬂ’)’lli)ﬁﬁﬁ’]ﬂﬁ’lﬂaaﬂLWI
Tourism Services of Klonghae Floating Market

qisen aug® ains sifuguly suennsal anqf
Suttaya Somsuk, Suwaphat Amphansukkho, Thanyaporn Dhamjut
AEUIUNITINT unmInendemalulagsyuanansite
suttayasomsuk@hotmail.com*

UNANED

maaa&m%@ﬁﬁamﬂiuamLwamﬂmmﬂwimimiwaqmawaqmammﬂaaumwma
um/]mmmLLauﬂmenmmamwuﬁsvmwwammwﬂumﬂmmmsmiwmmmﬁummmmmﬂaaaLm
T,mf—Jmmqwgmqmammmﬂ%’iumm%ﬂumw Fawvensliudniseandu 7 du fio sundesost
AUTIAN AIUNTTIATIVUNEY PNUMTALETUNITAAIA AUSAYUENNNILAIN AIUYARINT LAY
AIUATEUIUNTT WANTITIFYNUI mﬂﬁu’%mimiviaqLﬁa’mamamﬁmaaqL,masﬂ,uiuﬁuﬁ a1y
Mmmimsmaqmm‘mmmLaaﬂammamuUﬂmﬂiLLavmLaaamwamamuawmvmqmamw
mummamwummmwamwﬂﬂﬂumﬂmimimimaqmmmammmumaaum Wm%wvzﬂ,m
mmam‘wuﬁﬂumﬂwmmimiwmmmmawamumaaum dwey seAusele LLamaam
Arwduusfunslfusnsmsviefisnve manthrasum memmauwuﬁaﬂuivmum way
iuG]‘Uﬂ’]iﬁﬂ‘lﬁ’]ﬂﬂ?’mauwuﬁaﬂiuiuﬂ‘UG]’]ﬂ‘Uﬂ’]ﬂ‘MU’iﬂ’]iﬂ’]iVlaﬂLVIEJ’J“UE]\W]@W]U’]F\@ENLL‘Vi LNzl
AIUNNSINIINUIY ATUANTEULETUAITRAIN LAy muaﬂwmumqmamwmuumﬂwmmimi
‘1/l’eNLVIEJTUE]W]@WUW@ENLL‘Vi‘V]ﬂ?i‘Ui‘UUiﬂiﬂﬂ‘Vlaﬂ T¥uA fudnuaynnenn iienaninnass

wgnasalAusMsASTie L EJ’JIGW] mw

o o

AENARY. NSIAUSANIASNBLNYT AANALIARBILN

v

Abstract

This research aimed to study tourism services of Klonghae floating market and
verify the relationship between personal information and tourism services. The services
were divided into 7 aspects: product, price, place, promotion, physical evidence, people
and process. The results revealed that overall score of tourism services was good with the
highest and lowest score were people and physical evidence respectively. The relationship
study found that gender did not relate to tourism services. However, age, income and
residence appeared relative low relationship. Additional, education showed low
relationship only with place, promotion and physical evidence. The suggestions from this
study should improve the most are the physical evidence to increase ability for tourism
services of Klonghae floating market.

Keywords: Tourism services, Klonghae floating market
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