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Abstract

The work aimed to study economic and social characteristics, general information,
the context of Phuphathoep national park, satisfaction and factors which affected the
tourists’ satisfaction towards facilities and service available. Data were collected by means
of a questionnaire completed by 358 tourists who visited the tourist site from August to
October, 2018. Statistics used were t-test and F-test.

The study found that the tourists under study were both males and females, on
average aged 32.80, having a vocational certificate and a diploma, not employed, their
monthly income averaging 17,530.16 baht, and their domicile in northeastern Thailand. Their
general aim was a travel with their families. Some of them had visited the site before. The
main attraction for them was the rock-formation called Toep. The national park in question
is a fertile forest suitable for relaxation. It features many tourist attractions, and good
facilities. The satisfaction of the tourists towards the facilities and service available averaged
3.91. The factors which affected their satisfaction were the group of tourists and the
experience they had had.

Keywords: Satisfaction, Tourists, Facilities and Service, Phuphatoeb National Park.
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