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Abstract

The research aimed 1) study the behavior of the tourists touring Phakram road of
Sakon Nakorn province and 2) to examine their satisfaction towards the mixed marketing
factors. The samples used in the research were 385 tourists. The research instrument a
questionnaire.

The research findings were as follows.

A majority of the tourists visiting the road in question were females, aged 31-35
years. They had a bachelor degree and were mainly the government officials / state
enterprise employees. Their average monthly income was more than 25,000 baht. It was
found that the main purposes of the tourists were to visit the site, and to buy the indigo-
dyed clothes. Their secondary target was to relax. A majority of them came with their family
members or kinsfolks. They travelled with their own vehicles. Their travelling spending
averaged 1,501 -2,000 baht. They had come to the site more than three times. They came
to know the place by words of mouth. They had a high level of satisfaction concerning the
tourist site. They were satisfied with personnel, politeness and generosity of traders, followed
by products, sales of goods, convenient walking space, price, worthiness in spending,
process, fast delivery of food, marketing promotion, and online ads. The aspects least

satisfactory to the tourists were physical surroundings and zoning.

Keywords: Tourists’ Behavior, Satisfaction, Mixed Marketing Factors, Phakram Road.
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woAnsIvRstinvinafien %18 (n=148) | nels (n=237) t Sig.(2-

x | SD. x | SD. tailed)
1. fngusrasdilomaidumanvieniienouuinasw | 320 | 232 | 320 | 220 [0391 |0.696
2. Snvarlunsidumanvosiisrauuinasy 275 | 1.03 | 266 |095 |0.849 |0.396
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daudszaunienisnain 418 (n=148) nes (n=237) t Sig.
X S.D. X S.D.
1. guNdnsine 4.47 0.48 4.34 0.53 2.423 0.016
2. AUSIAN 4.26 0.58 4.07 0.63 3.051 0.002*
3. AUFBINNATINTNUNY 4.30 0.47 4.18 0.58 1.054 0.293
4. MUdLEsUN1IRAN 3.69 0.81 3.61 0.77 2.245 0.025
5. m"ﬂuqﬂmﬂi 4.47 0.55 4.35 0.57 2.075 0.039
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7. AUBNYUENINLAN 3.38 0.74 3.38 0.80 0.000 1.000
374 4.08 0.37 3.97 0.43 2.481 0.014
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Sig. Sig. Sig. Sig.
1. pnunansioa 0.004* 0.017* 0.000* 0.000*
2. AUTIAN 0.028* 0.176 0.035* 0.000*
3. ULDINNAITINTINRUY 0.434 0.223 0.139 0.068
4. MUALETUNIRAA 0.000* 0.025% 0.007* 0.001*
5. f;ﬁu‘lgﬂa’mi 0.000* 0.079 0.000* 0.000*
6. AUATLUIUNNT 0.001* 0.577 0.492 0.291
7. AUSNWUENINEATN 0.000* 0.012% 0.099 0.002*
394 0.079 0.260 0.63 0.027*
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