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Abstract
The purpose of this study was to investigate job satisfactions and influencing factors
of employees, working in hotels in Muang district, Ubon Ratchathani province. The
quantitative research was used with the sample of 200 staff in 3 star hotels. The instrument
was questionnaire. The data was analyzed by percentage, mean, maximum- minimum, and
standard deviation. Hypothesis was tested by t-test and F-test at the significant level 0.05.

The results showed that most of the hotel employees were single 20-30 years,
graduated with bachelor degrees and their average income were 10,000- 20,000 baht. The
highest satisfaction levels were toward security system, working happily with other
employees, warm relationship in workplaces, and collaboration from their coworkers and
their supervisors, respectively.

The hypothesis testing showed that the employees with different individual factors
significantly affected different job satisfactions at 0.05. On the other hand, the factors of

gender and age did not affect job satisfactions.

Keywords: Hotel Staff, Work Satisfaction, Ubon Ratchathani
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