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Abstract
This study aims to: 1) investigate tourists’ opinions regarding the service quality
provided by the museum guides at Banglamphu Museum; and 2) compare the tourists’
opinions regarding the service quality of the museum guides according to individual factors.
The samplings were 385 Thai and international tourists using museum guide services in the

museum. The research instruments were questionnaires, by convenience sampling. The
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data were analyzed with the following statistics: frequency, percentage, means, and standard
deviation. For a hypothesis testing, the t-test and one-way ANOVA test (F-test) were
employed, and if the results were significant, multiple comparison tests by Scheffe’s method
were applied.

The study found that: 1) tourists who visited the museum and used the services of
museum guides had a highly positive opinion towards the service quality in total and in
individual factor; 2) the results from the hypothesis test revealed that in general, tourists
with different individual factors had no significant correlations with their opinions regarding
the service quality of museum sguides at Banglamphu. Therefore, the study hypothesis is
rejected. However, there was one factor, namely educational level, which was correlated
with opinions regarding the service quality of museum guides at Banglamphu with a
significant value at 0.05.

Keywords: Service Quality, Museum Guides, Opinion of Tourists, Banglamphu
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