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ABSTRACT

The purposes of this study were 1) to develop communicative spoken
English for traditional Thai masseurs in the Muang district of Ubon Ratcha-
thani Province, and 2) to compare their English listening-speaking abilities
before and after attending lessons for traditional Thai masseurs. The subjects
were thirty masseurs at the Guy-Jai Spa Club, Muang, Ubon Ratchathani
Province. The study instruments employed were 1) communicative English
lessons for traditional Thai masseurs, 2) a pre-test and post-test composed of
30 items and, 3) questionnaires which aimed to identify general demographic
information, and the participants’ satisfaction level with the attending com-
municative English skill lessons for traditional Thai masseurs in Ubon Rat-
chathani Province. The researchers used the pre-test to evaluate the partici-
pants’ abilities in communicative spoken English. The researcher then used
a post-test and compared the result of pre-test and post-test to evaluate the
abilities in communicative English skills before and after using the lessons
and to evaluate the effectivity of the 20 hours of English skills and the
communicative English lessons. The data obtained were analyzed by t-test,
percentage, mean and standard deviation. The findings of this study were as
follows: 1) The traditional Thai masseurs have improved their communicative
English skills. They have learned vocabulary and idioms, which are necessary
to communicate in their career. 2) The traditional Thai masseurs’ achievement
scores of the pre-test and post-test had not developed at the level of .05. 3)
The researchers investigated the traditional Thai masseurs’ satisfaction levels
with the training. It clearly showed that the satisfaction level towards the
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trainers/lecturers’ ability in teaching was 4.36. The participants expressed
satisfaction regarding the suitability of the 20-hour lesson contents at 4.77.
They also rated the ability to express their opinions amongst themselves during
the educational process at 4.85.

Keywords : Communication Skill; Communicative English Lessons; Mas-
seurs; Listening and Speaking English Ability
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