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Abstract

The purpose of this study was to investigate the problems in English language
use of tourist guides in the Southern Gulf of Thailand Provincial Cluster which consists
of Chumphon Province, Surat Thani Province, Nakhon Si Thammarat Province and
Phatthalung Province. The informants were 138 tourist guides who worked in this area
and used English in their job. A set of questionnaires was used to elicit data from the
tourist guides and semi- structured interview questions were used to obtain views from
the 23 tour companies’ owners to cross validate the results of the questionnaires. The
questionnaire was analyzed quantitatively and the interview was analyzed qualitatively.
The major findings were as follows. The tourist guides rated their writing problems as
the highest and speaking problems as the lowest. However, the moderate-level tourist
guides’ speaking problems (e.g. making an appointment and giving information about
tourist attractions) signifies that most of them are not confident in their potentials to
perform certain common speaking functions. Besides, most of the tourist guides have
problems when “listening to various English accents” especially listening to non-native
English speakers’” accents (82.64%) and the “Indian accent” is the most difficult accent
for them to understand. Additionally, the tourist guides in Koh Samui, Koh Tao and Koh
Phangan identified that the tourists from China, Russia and France cannot speak English
well and their accents are difficult to understand. From the interview, several tour
companies’ owners view that the tourist guides with little work experience lack of
vocabulary specifically used in particular areas such as names of the fish, names of the
plants and trees, and names of the wild animals. They are not insightful in terms of
Thai wisdoms, Thai ways of life and Thai culture. Most importantly, the research’s

pedagogical implications for tourist guides are mentioned in the last section of this

paper.

Keywords: English use problems, tourist guides, English for specific purposes (ESP)
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