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Abstract

The research was a quantitative work. The research instrument was a questionnaire
used to collect data from 190 fourth —year students majoring in English in the Faculty of
Humanities and Social Sciences, Ubon Ratchathani Rajabhat University. The aims of the
research were to explore the desirable characteristics of the student interns as viewed by
the agencies concerned, and to examine the guidelines to develop the desirable
characteristics.

The research findings were as follows. A majority of the respondents were from the
schools, accounting for 60.15 %, followed by those from the organizations and agencies,
which accounted for 28.42%. The respondents from the hotels and resorts accounted for
11.05%.

As for the evaluation of the desirable characteristics, it was found that the
respondents from the schools viewed the ethics and virtues of the interns at a high degree
at 4.89. They viewed that the interns’ punctuality was at the highest level (x = 7.93). The
respondents from the hotels and resort viewed the interns’ knowledge was at the highest
level at 4.63%, in other words, the students were able to apply technology and English. The
respondents from organizations and agencies viewed that the students’ knowledge was at
the highest level of 4.83. The students had used their philosophy, concepts and principles

in their own work.

Keywords: Desirable Characteristics, Student Interns Majoring in English, Attitude of the

Agencies and Organizations Concerned.
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