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Abstract

The work aimed to study economic and social characteristics, general information,
satisfaction and factors which affected the Visitors’ satisfaction towards tourism management
of Kaeng Tana National Park, Ubonratchathani Province. Data were collected by means of a
questionnaire completed by 371 visitors who visited the tourist site from August to October,
2019. Statistics used were t-test and F-test, and using the systematic random sampling
method to find the sampling interval.

The study found that the visitors under study were males, on average aged 33.02,
having a vocational certificate and a diploma, not employed, their monthly income averaging
17,414.31 baht, and their domicile in northeastern Thailand. Their general aim was a travel with their
families. Some of them had visited the site before. The main attraction for them was Kaeng and
Don Tana. The satisfaction of the visitors towards the tourism management more satisfaction level
averaged 3.87, and when classifying each side, it was found that the visitors were satisfied.
To personnel management at more satisfaction level averaged 3. 84 and satisfied with the
management the buildings and facilities were more satisfaction level averaged 3.89. The factors which
affected their satisfaction were the objectives of visiting (F = 6.837, p-value < 0.001) and the type of visit
group (F = 3.308, p-value = 0.006).

Keywords: Satisfaction, Visitors, Tourism Management, Kaeng Tana National Park,

Ubon Ratchathani Province
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msdamsmavieuie et AuiwELy Sminguansiil uwindatusadiluddnyDmneena

Usstnnvasnguuieu gAnwldudsseiavvesngudugeusenidu 6 ngu laun
(1) ngufanifounindeuiiesdniseuien (2) nqudaniBeuiisndeuiugsn (3) ngudindeuiisndeuru
AsoUAa (@) nqui i eufisnoudung il o (5) naur s oufisnid sufuui vvmiag uag (6) ngu
Fanid oufianUszau/dunun/eusu/idnee (Mean = 3.873, 3.886, 3.760, 3.832, 4.124 Wag 4.024
pudeiL) wamsliaszinuh Uivmmama'w’imLﬁauLﬂuﬂﬁaﬁﬁwam’ammﬁqwaiﬁmmﬁm@auﬁﬁ
somsdnmsnsviondinveseme s R R U TiviSAInY (F = 3.308, p- value = 0.006) uamei
Junideufifiussinvveang uifanideusinaty fanuitevelasemsdnnanm ol e1vesg MU
usmzuy Sminguasivend uanssiuetneiiuddyBemneaia
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Uszaumsalmsundou d@nwldudssvaumsalmsunidouvesiundousendu 2 nqu laun
(1) ngufanidouiilitnediuszaumsalmssnieu was (2) ngudinideuilineiiuszaunsainsunidou
(Mean = 3912 uag 3.845 mudiv) Hamsianesinuin Ussaumsaimsundeu Wuladuilitina
sornufinelavesfundoudifiionisiansnisviendisavesgneruuisnusmeus ivinsdnu
(t = 1.084, p-value = 0.279) U@AII" Q’mL%uﬁﬁﬂizaumizﬁmim@awmﬁ’u Januianelase
mMsdansmsvieaiivvesgnenuuieAunsmzuy Sminguanestil lunndisty

el swazideatadeiidnauarlifnademufimelavesgunbeufiiivenisdanis
Msviouilenvesene WA ALimzuy Sminguasiusdl Usingmumssi 2

M13199 2 asurammegeumladeniinasenruianelavesfudeuniidenisdnnis
N5YDUNEIVBINEUUIINIFRAINE LY JINTAgUATIVIT

fuysdasy t-test F-test | p-value
1. szAuMIAnE 0.905 0.461
2. NFNNAN 0.252 0.777
3. swlasiemou 0.478 0.620
4. SYeLIMSHUNISdou 0.767 0.547
5. ngUszasAveImsudeu 6.837 |< 0.001
6. Usslanveenguruiou 3.308 | 0.006
7. Ussaumsalmsungeu 1.084 0.279

anUseNa

1. dnungmasugio dsey wasdeyaialuvesindousetns Wessngmemusianfudsmzuy
Wuuva meadioailiumsvioaiieuuunande (Adventure tourism) dilviajanideusaee i adumnea
¥e duluajfieny 31-60 T fseldsieidousnnndt 20,000 v ms1zeny 31-40 Vndufedicy
Usvaunaduitlunisnuuds Snanselfindedeidiouianniu foifdanundenluiunisiuues
aUn M oN13v 097 211N 1388 U 9 wazidesannlurradeudaniau-naiau 2562
Tfungas1vn13u1nndn 2 U dundeusianesnisidnaiiuaseunss diulvngdwngaudu
ATEUATI WazeneLWiIALA Iz uzundsvioueidudsainassd mnsssund Aeudauaznou
pry TuAnnnusithyalyaumuneunsuy udanethazuenduaesasluclovisaosimuosmeuszLy
vrlsAnnounsuy ud el nadslveanmnudmeu Silufiunfiundunegnaaivnsegin
TiAnduuimruzrunalnguazamsny Sadudsdgelasofuibournniian

2. swivanuiiselavesiniBeuiifiemsdinmsmavioafieesevenumianiuimeuy Smia
guaseeil eMsanszduaufianelavesfundoudsegralusiedevosuraz iy wuin
nsdanisduyeains nud1 mssndeuiteresyrainsiliuinaunduifouduteNfezuun
wdginndign iesnidmihigneuuisniunimsurdwlvgengunneauesddivsvaunisal
msvhaunn silidenud wessensuf URnungszdeul vevemneuieni @ :unnsinn1seu
NANSANNUTILAL A INIANLAYAIN WU BN AMAE AT BINBYDIATLIBATLUA TUAIM
wanzaukazANALismevosavonsadnsemeuddy 2 fefifiazuuuiadeifulazainiign
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\losangnenuuismdunsnzuziiausensasudiusadnsenueudfinirsnine Swmevauessior
Wumatssandl Snvistadeudenaudmaiay Wutswenggmario witer JelddeliAnaa
wagatumMsldarurensavesrubou

3. Snqusrasdvesnsundeu Wuiladefitadernuiimelovesfundeudiidonisians
nMevidignvesgneuuianAunensus Sminguasusid aenadosfuauiseuesniyine
awdidon (2559) uagyuns ¥1Hes (2561) lnsngudundoudidingUssasiieAnwianin
ss3uA/veadioandeding fszduanufiowslasniian sosasn fo nguiuneudislinguszasd
Wl eaUszyu/dunun/eusn/idnAte awnenainanng uanideuiiil SnqUszasd i of nwianm
5599 Moaeadalna uazdunideudiding UszasdvesnisuifoulileUsyyu/duuu/euss/
vinene Wunguifidaneuasanudsla i ssdumand evluuil uwisd D undned o
spiumufielavesunBouts 2 ndudsdiinnnigindeundudy 1 dinam

a. Usziamvesnguiunidou Wuladeiiinadernuiimelavesfubeudisisienisdnnns
nMevidignveagneuuianAunensus Siminguasvsid aenadosfuauiseussniyina

v ¢

auditeu (2559) UNUINT ATEITIA (2560) YUNT Y1INDY (2561) wavuaudes T5evius (2562)
Taenguiundeuiidunguundousuuismiiissiuauiionelauniian sesamn Ao nguiun
Wounidunguinnideuriionussyu/dunn/eusu/dne aungerainainnguiundeudiiiu
nauuBeutuuenig waznquifundeudiJunquiisnideuiionnyssya/dumun/eus/dee
Hunguitidmneuesdruidafiszdunandeuluiiuiiuid Wesidufanssunmsenioas
Uszgudununegnadaay dasiunguiunideulssiandu o 3sé’ummﬁqwahﬁuamajm§mL%uﬁy’a

2 ngu FdlnnnIganideungudu q danann

A3UNaN15IY

1. Snuwnrmaasugia deu werteyaniluvewjunbeuifumeandeuluiiuiigneiy
wisAunsmzuy Sminguasivsid agulddn fundoud viinnsf nwrdulng)id umanie
flongiade 33.02 I dnsAnwrsedvtan./m /e /eyuiaan fundeudiuluglufiondnvan
(ndewiinfny) fneldrodiounde 17,1431 vm fgidunideudoueglumens fusenideawile
flszogmemadumanidsueds 414.18 Alawns 13nqUszasdiil omndouialy sndoudunseuaia
fiusvaunsainaunideu uasiuduaraounsurluiuiifudaisgala

2. anufiawslavesffindeuiifiionsinnsmavieaiisvesgreuuieniuimzuy Smia
guaswon aguléd fandeuiimnafiseladensdamsmaviesdiorvesenenuianiudsmzuy Smin
guases1dl eglussduinn ande 387 Swunidu (1) mitswelasenssamsanuyrainseglu
seduinn fiaade 384 uas (2) mufiamelademsdanmsfiuemsanui uar A sS1unsariiazaIn
ogluszduann fleiade 3.89

3. Jad i fuasomnuil swelaves i eudt s omsd amsnsviaaiil s1vesg MeUUA 99F
wiwze Jminguasvendl laun Jaqusvasdranisuideu wasUseanvenguyuibou
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Forsuouuziiotnauideiluly

1. fundoufimnuiianelosienisinnismsvieafiervesgneuunaunamzus Smda
guas1wsnil egluseduann danade 3.87 dudu Wnlihfigneuuisnuiwsug Sermous
msdmaumsveaiismeseuinnfiolugmuimelavesinieuled lussduinnd sy
miiidueglutiagtutely s zesdmsthdeyanansfinsasailulsduiifindeudeniioels
ogflusziuitesminusziudu 9 unimunlfaenndesiuauiesnsvesiinibou 1wy mefannanug
AwENIveyAaInsuMsiAUS nwuaziuziteyane 9 undunudeu msimwaIunuAUilA
wnyauuasismeranufesNs mataideindouluiiui Duiu dWelifindeulaufimels
somsdamstunsvisaiismesgrenuuvisioglussduinniigaluowesldvely Snitadofuubou
anufianeladegnenuuisfuiingug ashligindeudnanuidnndusideudnads uasilug
mMsUsznduniug deiagtumaluladannsaviligauidnuaziirisdoyaldnslunaisinis
annsovilignenuienimisinmedusnuiviesdivssmniiduiitewt sy Sasinase
didwlddndonatengy e guruagineldannisieadsniuinniu lidrsdududn
Qﬁﬂfyzyﬂﬁaﬂﬁu MIUINsUeIs Suviedudiisedn va MABAIUNIATY Faaglasudusele
PngreiRRnnBstu Wethluianussmdldsely

2. Yaquszasivasmanideu uazUssmvongudindou Wutedefiinanennuiianelovess
wBoudifidensiansnmsviendisaveseneuuieniudmeus Smiaguarusid Kafu Wi
gneAALwzurasiitadedna 1 il dudeyafuguuszneunstmuausuns TR M3
FAN3A N3V DA Bvesg eV s T AIAeAAd BILAYABUALBIAINNA BINTTYDS
naufanBouflidumaniBeulufufidosaissans nmeely wu msianautessoeud Wesessy
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