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Abstract

The purpose of this study was to study the problems and needs for potential
development of local tourist guides heirs for Mekong River Community-based tourism, Khong
Chiam District, Ubon Ratchathani Province by using qualitative research methods selected
purposive samples and choose the tourism area of two communities, namely, Tha Long
Village, Huai Phai Sub-district, Khong Chiam District, Ubon Ratchathani Province and the
Sasom Village, Na Pho Khlang Sub-district, Khong Chiam District, Ubon Ratchathani Province
by using in-depth interviews with community leaders and the people concerned which
contains problems and needs in relation to language, academic, tour and solving- problem
of the tour guide heirs.

The research findings revealed that

1.Lack of language skills for communication, although the Ban Tha Long is located
in the northeastern region, but the spoken language in the community is Bru. The local guide
sometime tried to explain the information and the tourists do not understand the dialect.
For Ban Sasom community, the tour guide can speak only the dialect or northeastern
language causing tourists from different parts do not fully understand and the guides from
both communities are not able to communicate in English as an international language.

2.lLack of academic knowledge in working, the local guides from both communities
are elderly, so they are lack of academic knowledge to explain more to tourists apart from
the existing data from self-learning, it is not interesting in new modern sciences.

3. Not dare to act as a tour guide, when the guides meet tourists from different parts
and well educated, most of them are lack of confidence in their duties causing the tour
guide's duty might not be enough effectively.

4.The inability to solve problems during the tour as tourists for example the tourists
gets an accident while walking to see tourist attractions by liaison among communities and
the tourists had an accidents from the community's vehicle transportation resulting for a

bad for tourism image.

Keywords: Local Guides Heirs, Potential Development, Mekong River Tourism Community
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